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AKLUNOHEPHO OpYXeCTBO

Buaeo naeHTMdmkaumoHeH CbpBbp

EanHeH rpaxgaHckn Homep

[ocTaBynk Ha yAOCTOBEPUTENHU YCNyrK
KBanudguumpaH 4OCTaBYMK Ha YOAOCTOBEPUTENHU YCIyrn
Komucus 3a perynmpaHe Ha cbobLeHunsita
KsanuduumpaHo yaoctoBepeHune

Hape,q6a 3a OTroBOPHOCTTAa W 3a TnMpeKpaTABaHETO Ha AenHoCTTa Ha
AoCTaBYMUnMTE Ha yAOCTOBEPUTEITHU YCITyTU

lMepcoHaneH ngeHTunKaLunoHeH Homep

PernamenTt (EC) Ne 910/2014 Ha EBponenckua napnameHT n Ha CbBeta oT 23
torm 2014 rogmHa  OTHOCHO  EnekTtpoHHaTta  uaeHTUpmkaums  u
YpoctoBepuTenHuTe yCryri Npu enekTPoHHM TPaHCaKLMN Ha BbTPELUHWS nasap
N 3a oTMsiHa Ha gupektuea 1999/93/EOPO

Peructpupaly OpraH ypes oTganeyeHa BuAeo naeHTMgmKaumus

YpoctoBepsiBall, opraH
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CbKpalweHus Ha AHITMIMACKWU e3uk

CA Certification Authority — YooctosepsBauy opraH (YO)

CcC Common Criteria for Information Technology Security Evaluation -
MexayHapoaeH ctaHgapT (ISO/IEC 15408) 3a nHdopmMaLMoHHa CUTYPHOCT

CEN European Committee for Standardization - EBponenckun craHgapTu3aumoHEH
KomuteT

elDAS EC Pernament 910/2014

ETSI European Telecommunications Standards Institute - EBponencku WHCTUTYT
3acTaHgapTu B ganekocbobueHnsaTa

EU European Union - EBponencku cbio3

HSM Hardware Security Module — cneuunanuaupaHa xapayepHa KpuntocucTema 3a
CbXpaHeHue n paboTa ¢ KpunTorpadyCcku Kro4voBe

ISO International Standardization Organization - MexgyHapogHa opraHusauusa 3a
cTaHgapTusaums

IP Internet Protocol — HTepHeT npoTokon
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O6woaocTbLNEeH AOKYMEHT
MNONMUTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

CNEUMNOUYHU TEPMUHU N OMNPEAENEHUA KbM JOKYMEHTA

Bupgeo MAeHTVI(bVIKaLIVIﬂ — npouec Ha Bepvlcbmu,mpaHe C nocnegsaillo sannaunpaHe n permnctpupaHe
Ha NMNMYHN AaHHW OT HAaUMOHAaITHO YTBbPAEH AOKYMEHT 3a CaMOJIMYHOCT 4Ype3 BNOEO-TEXHOITOMNA.

,OHOOPAMHIY npouec — oThanedyeHa BuAeo waeHTUdUMKAUUA Ha uandecko nuue npeg
poBepsiBalya ce ctpaHa (B cnyyasa, AYY ,BOPUKA® ALl).

Bupgeo wupeHtTudgmkaumoHeH cupBbLP (BUC)/ueHTbp 3a BMAEO wuaeHTUdMKauma -
MHOPMaLIMOHEH pecypc, ynpasnsaBaL, U agMUHUCTpUpaL, ,oHbopauHr npoueca.

AreHTtckn lMopTtan (Al) - uHdpopmaumoHeH pecypc, 06nyxBalw, npoueca no perucrpauusa u
ynpaBsneHue creq BanuaupaHe Ha CaMOonMYHOCTTa Ha (oM3n4ecko nuue ypes ,oHbopaunHr npoueca
N NpefocTaBsHe Ha NIMYHU AaHHW.

Peructpupaw, OpradH Ha B-Trust 3a otpane4vyeHa Buaeo unaeHtudukauma (PO-BU) — oprah,
onepwupauy, nHcpopmaumoHeH pecypc (BUC n All), ob6enyxealy MNoTpebutenn ypes HenpucbCcTBEHA
oTaaneyeHa oHNavH BUAEO MAeHTUUKaLmS.

MoTpebuten — uanyecko nuue, YMATO oTaanedeHa BMAEO maeHTuduMKaums ce u3BbpLuBa ypes
yyacTtue B ,oH6opanHr" npoueca.

Onepatop (Ha PO-BWU) — o6yyeH cnyxuten Ha ,BOPUKA® All, yyacTBaly B ,0HG0pAMHI npoueca
ypes All.

KnuneHT — BCcsika TpeTa goBepsiBalla ce cTpaHa, KoaTo MOXe Ada nonsea ,,0HoopAuHr” npoueca 3a
oThaneyeHa BMAEO naeHTMdukaumsa kato ,0bnayvHa ycnyra“ Ha ,6bOPUKA® ALl (Hanpumep, apyr AYY,
oMHaHcoBa MHCTUTYUUS — GaHka/3acTpaxoBaTen, Ap.).

[daHHn 3a npeHTudmkauma Ha cpumsnyecko nuue — Habop OT AaHHWM, KOMTO MO3BOMNSABAT gda ce
YyCTaHOBW €QHO3Ha4YHO CaMONMYHOCTTa Ha PM3NYECKO Nunue.

[OKyMeHT 3a caMOSIMYHOCT — BanuaeH OOKYMEHT, CbAbpXKall, AaHHM 3a uaeHTUUKauMs Ha
hmanyecko nuue (NMUYHa kapTta, MexayHapoAeH MacnopT, NIMYHa KapTa Ha YyXaeHeu W Apyru,
Ccbobpa3HO HALMOHANHOTO 3aKOHOAATENCTBO HA CbOTBETHATA AbPXKaBa)

»,O00na4yHM ycnyrn“ — oHnavH ycnyrm 3a aHanu3 Ha Buaeo u3obpaxeHusa 3a uenute Ha
,LOHOOPOMHI" Npoueca.

RegiX/Registry Information eXchange system — HaumoHaneH nHgopmaunoHeH xbb 3a gocTbn 40
HaumoHanHm 6a3un gaHHW (PErncTpu) C MbPBUYHN OAHHWN.
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O6woaocTbLNEeH AOKYMEHT
MNONMUTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
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CbOTBETCTBUE U YIIOTPEBA

To3n [IoKyMeHT:

e pa3paboteH ot ,6OPUKA" ALl, opMaANYECKOTO NULE, PErMCTPUPaHO B TbProBCKUSI PEMMCTBLP
N perncTbpa Ha IpUANYECKUTE NLA C HECTOMaHcKa Len kbM AreHuusaTta no BnuceaHusaTa ¢
EVK 201230426;

BN13a B cuna Ha 15.03.2023 r.;

e ¢ HaumeHoaHue ,[MOJIMTUKA N MPAKTUKA NP NMPEAOOCTABAHE HA OTAOAJIEYEHA
BMOEO MOEHTUOUKALINA OT ,BOPUKA® ALl

€ pa3paboTeH B CbOTBETCTBME C hOpManHUTE M3NCKBAHUS 3a CbAbpPKaHue, CTPYKTypa U
o6xBaT, nocodeHn B MexayHapogHaTta cneumdukaums ETSI EN 319-401, BkniouBanku
cekummTe, KOMTO ca cneundunyHN 1 NPpUNoXnumMn 3a ,,0H6opAMHI" Npoueca;

agpecupa camo Peructpupaly, opraH 3a otganedeHa sugeo naeHtudgpukaumsa (PO-BU), Ho
BKIOYBA TEKCTOBE, 0OSAACHEHUS U peddepeHLMM 3a CbOoTBETCTBNETO Ha PO-BU ¢ n3nckBaHusATa
3a PO Ha K[IYY cbrnacHo ropenocoyeHnTe MexayHapoaHu npenopbku 1 cneumdukanmm;

nMa xapaktep Ha obLu ycrnoBus Mo cMucbna Ha 4Yn. 16 ot 3akoHa 3a 3aabipKeHuaTa U
porosopute (33[1). Tesn ycnosusa ca yact ot [JoroBop 3a ygoCTOBEPUTENHM YCIYTn, KOWTO Ce
cknioyBa mexay floctasuuvka u NMotpebutennte Ha ocHoBaHwue yn. 23 ot 3EAEYY, B cnyvante
B KOUTO € NpunoXxumo. [1oroBopbT MOXe Aa CbAbpKa crneumnanHu ycrioBusi, KOMTo ce nona3sar
C NPeAMMCTBO npe obwuTe yCnoBusi B HaCTOALMS LOKYMEHT;

e nybnnyeH QOKYMEHT C Lien YCTaHOBSABaHe Ha CbOTBETCTBME Ha AeNHOCTTa Ha [locTaBunka
,DOPUIKA®* Al, n B yactHocT Ha PO-BN cbc BEJEYY n HopmaTuBHaTa ypenba;

e obWoaoCcTbMeH NO BCAKO BPEME Ha MHTEpHeT-CTpaHuuaTta Ha [JocTaBuMka Ha agpec:
https://www.b-trust.bg/documents;

MoxXe ga 6vae npomeHsH ot [KYY u BcAka HoBa pefakuus ce nybnukyBa Ha MHTEPHET-
cTpaHuuaTta Ha [JocTaB4uka;

Hactosawmar OOKYMEHT € U3roTBeH B CbOTBETCTBUE C:

3akoH 3a eNeKTPOHHUSI OKYMEHT 1 eNEKTPOHHUTE yaocToBepuTtenHn yenyru (BEOEYY);

Hapenba 3a OTroBOpHOCTTa M 3a MpekpaTsaBaHeTO Ha AEeWHOCTTa Ha [oCTaByMuMTe Ha
yaoctoBepuTenHu yenyrn (HOMAAYY);

PernameHt (EC) Ne 910/2014 Ha eBponenckuss naprameHT U Ha CbBeTa OTHOCHO
eneKkTpoHHaTa naeHTudmkauma 1 yagoctoBepuUTENHUTE YCNYrn Npy eNeKTPOHHN TpaHCaKumm
Ha BbTPELUHUA nasap;

Pernament (EC) 2016/679 Ha EBponenckusa napnameHT n Ha CbBeTta ot 27 anpun 2016
roguMHa OTHOCHO 3awMTaTta Ha u3ndecknTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NNYHU
AaHHM N OTHOCHO CBOOOAHOTO ABWXEHWE Ha TakmBa OaHHW U 3a OTMsIHA Ha [upektuBa
95/46/EO (O6Ly pernaMmeHT OTHOCHO 3aluMTaTa Ha AaHHUTE).

CbabpXaHMETO 1 CTPYKTypaTa Ha AOKyMeHTa e B cboTBeTcTBME ¢ PernameHT (EC) Ne 910/2014 n ce
no3oBaBa Ha MHOPMaLUUs, CbabpXalla ce B CrieaHuTe YTBbPAEHW MEXAyHapOAHM MPenopbKy,
crneumdukalmmn n ctTaHaapTu:

ETSI EN 319 401: General Policy Requirements for Trust Service Providers;

Untupanute no-rope ETSI crangaptn ykassat, 4ye Bceku [loTpebuten Tpsbea pga 6bae
naeHTuduumMpaH NpUCbLCTBEHO (Nuue B nuue) unu ,MHOUMPEKTHO W3MNOoNn3Balku CPeacTBa, KOWUTO
ocurypsiBat paBHOCTOMHOCT Ha (P13NYECKOTO NpUCHCTBUE®.
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O6woaocTbLNEeH AOKYMEHT
MNONMUTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

Peructpupawmat oprad PO-BW, konto ce agpecupa B T031 JOKYMEHT, M3M053Ba ,,oHOopANHI npouec
3a OTganeyeHa oHNamH BUAEO MAeHTUUKaLUUA, OCUrypsiall, HUBO Ha CUrypHOCT, PaBHOCTOWMHO Ha
dun3nyecko NpucLCTBUE.

BcsakakBa nHgopmauus, cBbp3aHa C TO3M JOKYMEHT, MOXe Aa ce nony4yum oT [loctaBymka Ha agpec:
oyn. ,Lap Bopwc IlI" Ne 41
Codna 1612
,BOPUKA" Al
Tenedon: 0700 199 10
umenn agpec: info@borica.bg;
Odmumanna ctpaHmua Ha goctaBumka: www.b-trust.bg
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O6woaocTbLNEeH AOKYMEHT
MNONMUTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

1 OBLWN NONOXEHUA

To3n gOKYMEHT OnMcBa KOHKPETHUTE YCroBus n nsncksaHus, kounto AKYY ,5EOPUKA* ALl nanbnHsasa
ypes npouec ,oHbopanHr* (oTaaneyeHa Bugeo naeHTudukaumns) Ha permctpupawms opraH PO-BU,
3a Aa NpoBEpPU CaMOSTMYHOCTTa U MOEHTUYHOCTTA Ha hmamdeckm nuua. PrsnyeckoTo nuue yyactea
B ,OHOOpPAMHI® npoueca 4ype3 MHTEepHEeT cTpaHuua npe3 Opays3bp MK 4pes CMapT YCTPOWCTBO
(cmapTtdooH wnu Tabnet) M MobunHo npunoxeHne B Hero. [lpouecbT Ha OHNaMH BUAOEO
naeHTndmrkaums e cepTndurumpaH 3a eKBMBarieHTHO HUBO HA  OCUrypeHocT (,equivalent assurance”)
KakTo (pM3n4ecko npucbcTBue (,inue-B-nuue”) Ha nuuata, 3a Kouto [JocTaBumkbT Cbbupa,
Bepuduumnpa n Banuaupa num4Hn JaHHu.

[OKYMEHTBLT CbAbpKa ONUCaHWe Ha yYyacTHUUMUTE B ,,0HOOpANHT® npoueca:
npoBepKa Ha 4ENCTBUTENHOTO CbLLECTBYBaHE Ha (PN3NYECKOTO NnLe B peanHns XnBorT;
npoBepKa gann JOKYMEHTBT 3@ CAMOSIMYHOCT NPUHALMEXN Ha TOBA KOHKPETHO JMLE;

OOKa3aTesncTBoO, 4e HaCToALOTO NnLe € CbLOTO, KakKTO € MOCOYEeHOo npenu;
npoeepKa Ha 3aKoHHaTa BannMaHoOCT Ha AOKYMEeHTa 3a CaMOJIM4YHOCT.

JInyHnTE AaHHM ce O6pa6OTBaT No Ha4MH, KOUTO rapaHTupa BUCOKO HMBO Ha CUTYPHOCT U Ce npunarat
noaxogAawn TexHn4eckm n opraHmM3aumMoHHN MepKu

Mpn HeycnewHa waeHTUdUKaUMS MpouecbT ce npeHacodyBa kbm onepatop ot PO-BU 3a
BMOEOKOH(EePEHTEH pa3roBop.

B cnyyait Ha Heo6xoOAMMOCT, MOEHTUMUUMPAHETO Ha HOPUAMYECKO fMUe U YCTaHOBsIBaHE Ha
npeacTtaBuTeNHaTa BracT Ha (QU3MYECKO NuUe CrpsSMO pUOMYECKO fNvue, MNpU Hanudne Ha
ocmumaneH nybnvyeH TbProBCKM WNWU OPYKECTBEH PEermctbp B AbpXKaBa 4reHka, B KOSITO e
pPerncTpupaHo topuanyeckoTo nuue, ce oCblLLecTBsIBa Ype3 N3BbpLUBaAHE Ha CrpaBka B ThpProBCKUS
PErMCTbp UMM B CbOTBETHUS NYOGNUYEH PerucTbp MO napTuaata Ha PUAOMYECKOTO fNvue U
[OKYMEHTpaHe Ha npeanpueTute AenUcTBMsA No MaeHTUUUMpaHeTo.

1.1 YpoctoBepsBau opraH Ha ,,BOPUKA" ALl

Taan T[lonutuka u [paktnka Ha [ocTaBunka ce u3nbiHaBa/peanuanpa 4pes obekta ¢
noeHtndpukatop 1.3.6.1.4.1.15862.1.6.10 (B-Trust Remote Video Identification Service).

Moeeye mnHpopmauma 3a Pernctpupawumsa oprad B B-Trust nHgpactpyktypata Ha ,BOPUKA® ALl
MOXe da ce nony4ym ot gokymeHTa B-Trust CPS-elDAS.

,DOPUKA®* ALl e ysegomuno KPC 3a 3anousaHe Ha gemnHocT kato OKYY no pepa Ha 3EOEYY u
gencrteawata HopmatMBHa ypenba. [octaBuvkbT yBegomsBa [loTpebutenute 3a cBosATa
akpeguTauMsi nNpu nNpeaocTaBsHe KBanvuuMpaHu YOOCTOBEPUTENHU YCnyrM u 3a usgageHu
yOOCTOBEPEHUS OTHOCHO TSX.

AkpeautauusTta Ha ,BOPUKA® AL] kato [IKYY e B cboTBeTCcTBUE C PernamenTa n SEAEYY uenu Han-
BMCOKO HMBO Ha CUIYPHOCT Ha npegoctaBsHuTe KYY u no-gobpo xapmoHusnpaHe Ha Tasn 4ENHOCT
CbC CbOTBETHATA TakaBa B CTPaAHUTE-YIIEHKN Ha EBponenckus cbro3.

B oTHoLleHUuATa € nOTpe6VITeJ'II/ITe n TpeTn nnuua e BanngHa camMo BepCuA Ha TO3UN JOKYMEHT, KOATO
€ aKTyalniHa KbM MOM€EHTa Ha NnoJji3BaHe Ha CbOoTBETHAaTa ycryra.

1.2 [Opyrn YpocTtoBepsiBawim opraHu n [loBepsialum ce CTpaHu

CwobrnacHo Tasu Monutuka u MNpakTuka, B paMKUTe Ha opuandecko nuue (Tpeta ctpaHa), pasnmnyHo
ot AKYY ,BOPUKA® ALl, moxe ga 6bae 06ocobeHo 3BeHo kaTo Pernctpupaly opraH PO-BWA, Ha koeTo
ca genervpaHu npaea ga oCblLUECTBsIBA AEWNHOCTU MO ,OHOOPAUHI Nnpoueca UM Ha 4acT OT TSX OT
MMETO Ha To3u [JocTaBYMK UNK 3a BbTPELLHM LIENN Ha IopnandeckoTo nuue.
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Bcsika TpeTa cTpaHa (goBepsiBawla ce cTpaHa, Hanpumep apyr AYY, dwuHaHcoBa WHCTUTYUMSA —
OaHka/3acTpaxoBaTten, pAp.) Moxe gda nonsea ,oHOoOpOMHr npoueca (oTAanevyeHa BUAOEO
naoeHTndmrkaums) kato ,0bnayHa“ ycnyra Ha ,6OPUKA* ALl

OtHoweHusaTa Ha ,BOPUKA® Al n ebHWeH [JocTtaBunk oTHocHo PO-BU ¢ ,oHOopAunHr® npouec ce
ypexgat ¢ poroop. To3u [OCTaBuYMK rapaHtupa, ve genHocttra Ha PO-BU e cbobpaseHa ¢
HacToswaTa lMonutuka n lMpakTuka. 3a uenuTe Ha TO3U OOKYMEHT, B pamMKUTe Ha AOroBopa ce
noaabpxa ABYCTPaHEH KOHTaKT C Len:

e [10KMNagu 3a BCUYKU MHUMAEHTU CbC CUTypHOCTTa npeA [ocTaBunka/ooBepsiBalla ce CTpaHa;

e MPOMEHU B TO3M JOKYMEHT crnes ogobpeHue ot [locTtaBumka/goBepsiBallaTta ce CTpaHa;

e KOHTPOJ Ha onepaTUBHWUTE MpoLieaypu No oTHOLeHWe Ha pgelHocTute Ha PO-BU B
CbOTBETCTBUE C HacTodwara MonuTuka.

1.3 WpeHTudumkaTopu B AOKyMeHTa

Monutukata mn lNpaktnkata Ha OKYY ,BOPUKA®* ALl oTHOoCHO ,0HGOpAMHI npoueca gonbneart
obwunTe NnonNuTMKa M NpakTMka Ha NPeaoCTaBAHUTE KBaNUUUMpaHU yaOCTOBEPUTENHN YCyrn OT
HocTaBunka. KoHKpeTHO 3a To3n AoKyMeHT, MonuTukata onucea KakeBo npegnara [JocTaByYnKbT, 3a
Aa nokaxe MpUNoOXUMOCTTa Ha ,,0HOOpPAMHI nMpoueca u onpefens ycnosuata M npasunara, KbM
KOUTO TOW ce npuagbpxa, KoraTo oThaneyeHo wugeHtuduumpa u peructpupa [lotpebutenn.
MpakTkaTa onnucea onepaTuMBHUTE Npoueaypw, kouto [JocTaBuMKbT criefsa, 3a Aa npeocTaBy TO3un
npouec.

MpakTukata Ha [JocTaBuymnka npu NpegoctaBsiHe Ha oThaneyvyeHa/oHnarH Bugeo ngeHTugukaumna ce
ocbuwecTBsBa OT obekta B-Trust Remote Video Identification Service (VRA) o6o3HayeH c
noeHTundpukatop 1.3.6.1.4.1.15862.1.6.10:

,LOHOOPAMHI" NpoLec 3a oTaaneveHa Buaeo naeHtngukaums (B-Trust Remote Video | MoeHTudmkatop Ha ob6ekT
Identification/B-Trust vVRA)

MpakTuka Ha [locTaB4ymka Ha ,0HOOpPAMHI Npouec 1.3.6.1.4.1.15862.1.6.10

B cboTBeTCTBUE C HAcTOAWMA AOKYMEHT, [pakTukaTta Ha [JocTaB4ymka nsnbniHasa Nonntnka OTHOCHO
,LOHOOPOMHI* Npoueca ¢ naeHTndunkaTop KakTo crneasa:

OHGOpAVHI Npouec 3a oTaaneveHa Buaeo uaeHTndukaums (B-Trust Remote Video | MoeHTudpmkatop Ha obekT
Identification/B-Trust vRA)

Monutnka Ha [locTaB4ymka Ha ,0HOOpPAMHI NpoLiec 1.3.6.1.4.1.15862.1.6.10.1

1.4 YnpaBneHue Ha [lonuTtukara

[onyckaT ce NpoMeHW, pedakuum n OOMbIHEHWUS, KOUTO He 3acsaraT npaBaTa U 3agbihKeHus,
npou3TMYalM OT TO3W AOKYMEHT M CTaHAapTHMSI OOroBOp 3a YAOCTOBEPUTENHU YCNyrn Mexay
HocTtaBuuka un MNoTpebutenute/[oBepsaBalim ce cTpaHu. Te ce oTpassiBaT B HOBaTa Bepcus Unu
peaakunsi Ha AOKyMeHTa.

Hactoawwute lMonutuka u [Mpaktuka TpsbBa ga 6baaT npepasrnexgaHn Han-Manko BeaHbX
roguWHoO C Uen ga ce oTpassiBaT NoTeHUManu U3MCKBaHUS U NpeanocTaBkM OTHOCHO NMPOMEHMU B
HMBaTa Ha CUrypHOCT 3a ,0Hb6opanHr* npoueca. Besika npeactaBeHa n ogobpeHa HoBa BepcUs Unu
pefakums Ha To3n OKYMEHT He3abaBHO ce nyGnvkyBa Ha canta Ha [locTaBuumka.

2 YYACTHMUMU B ,,OHBOPOUHI™ MPOLIECA

3a ycTaHOoBsIBaHe Ha CaMONIMYHOCT 4Ype3 cucTema 3a oThanedyeHa BUAeO uaeHTUdMKaumsa ce
npunaraT npoleaypw, OCUrypsiBalliM BUCOKO HMBO Ha CUIYpPHOCT U HadeXAHOCT Ha npoBepeHaTa
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WHopmMaums, wuaeHTupuumnpawa notpebutenute Ha [OYY. PO-BM wussbpwBa ycnyra no
yOOCTOBEpPSIBAHE CaMO Ha Te3u OaHHU 3a uaeHTudumKaums, KOMTO ca OT 3HavyeHue u cbbriogasa
N3NCKBAHUATA 3a 3aKOHOCHOOpasHa obpaboTka Ha NM4YHM AaHHM B cboTBeTcTBUE ¢ GDPR.

CtpaHuTe, yyactBawm B ,oH6opamHre npoueca Ha ,BOPUKA® A[] ca:

o [lompebumen — PU3N4ECKo nuue, YNATO CaMOSNTMYHOCT criefBa CUIypHO W HagexaHo ga ce
nposepun 1 Banuaupa npeau ga 6bae ycnewHo perncTpupaHo ¢ NUYHM AaHHu B 6a3a gaHHu
Ha [locTaByuka;

o MobunHo npunoxeHue 3a OHNaMH BUOEO uaeHTMdukauns — pabotm B cMapT YCTPOMCTBO
(cmapTdoH unu Tabnet) Ha MoTpebutens. Ypes Hero MNoTpebuTtenaT y4acTea B ,,0H60pANHT
npoueca Ha [locTaB4mKa;

o UMHmepHem cmpaHuya 3a udeHmucbukayus rnpes 6paysnbp - NoTpebuten cnefea ga 4ocTbnn
KOHKpPETEH WHTEpHET agpec W Ja crnegBa MHCTPyKUMUTE, KaTo MNpemMuHe npouec no
naeHTudurKaums.

e CneyuanusupaHa uHmepHem cmpaHuua — lNotpebuten aktueupa KY cneg gocrtaBka oOT
Kypwuep.

e [locmasyuk, konTo poctaBs W onepupa Peructpupaw, opraH PO-BW — wuHTerpupaH
NMHOpPMaLMOHEH pecypc, KOWTO ce focTbnBa OT [oTpebuTtens ype3 MOBUNHOTO NpUnoXeHne
WNN MHTEepHeT cTpaHuua npe3 6pay3bp. KoHTponuvpa u ynpaensiBa nocregoBaTenHuTe
CTBMNKM NPU N3MbIIHEHME Ha ,,0HBOPAVHT® Nnpoueca.

3 WAEHTU®UKALUUNA W ABTEHTUDOUKALIUA

[ocTtaBunkbT, Ypes ceon PO-BU:

e OCbLUECTBSIBA NpOBepka 3a YCTaHOBsIBaHE Ha CaMONM4HOCTTa Ha [loTpebutens u Ha
cneumgmryHN JaHHM 3@ HEro Ypes3 C U3MbIIHEHNE Ha ,0HBOpAMHI® NpoLec, a UMEHHO:
o npoBepka Ha AeNCTBUTENHO CbLLECTBYBaHe Ha (OU3NYECKOTO NULIE;
o MpoBepka 3a NPUHAANEXHOCT Ha JOKYMEHTa 32 CaMOSTMYHOCT Ha TOBa NULE;
o MpoBepkKa, Ye HACTOSILLOTO NMLE € ChLLIOTO KaKTO € MOCOYEHO B JOKYMEHTA;
o MpoBepka 3a 3aKOHHA BaNWAHOCT Ha JOKYMEHTa 3a CaMOSINYHOCT.
JocTaBuMKbT rapaHTupa, 4Ye uandeckute nuua ca NpaBUITHO MAEHTUUUMPAHM U HAANEXHO
NpPOBEPEHMN.

3.1 WUmeHyBaHe

B npoueca Ha otaanedyeHa snaeo I/ID,eHTI/I(bI/IKaLI,I/IFl MMETO U APYyrn NMYHN OaHHU Ha I'IOTpe6|/|Ter| ce
npoBepsBa cpeLly Kornne Ha Heros BarinaeH 3aKkOHeH JOKYMEHT 3a CaMOSIMYHOCT Uik nacriopT.

3.1.1 MN3non3BaHe Ha NnceBOOHUM

MceBOOHUMM (KAKTO M @HOHMMHOCT) He ce npuemat oT PO-BW. Benukn umena Ha lMoTtpebutenn ca
WCTMHCKM MMEHA U Ca NPOBEPEHU CPeLLy foKa3aTencTea nog dopmarta Ha 4oCcTaBeHU cCHuUMKa (selfie)
N KoMnne Ha AOKyMEHTa 3a CaMOSIMYHOCT MM nacnopTta npu ,,0HGopAMHI Nnpoueca.

3.2 OtpaneyeHa uaeHTUpUKauua Ha hmanyecko nuue

MoTpebuten gocTbNBa KOHKPETEH MHTEPHET agpec Uy N3non3ea cMapT YCTPOMCTBO (CMapTgOH nnu
TabneT) ¢ MobunHo npunoxeHue B-Trust B Hero. [NoTpedbuTensaT e nogkaHeH ga NocTasu nvueBaTta
CTpaHa Ha JOKyMeHTa 3a CaMONMYHOCT npep kamepaTa. [oTpebutensT ykassa Tvna Ha 3acHeMaHus
AOKYMEHT N B 3aBMCUMOCT OT yKasaHUs TUM Cce U3NUCKBA 3aCHEMaHe Ha efHa Unu noseyve CTpaHuuu
OT AOKyMeHTa. JInyHuTe aaHHu Ha MNMoTpebutens ce BbBeXAaT aBTOMAaTU3NPaHO, crief CkaHnpaHe Ha
AOKYMEHTa 3a camMonuyHoCT. [lpoBepkaTta Ha BanMAHOCTTA Ha AOKYMEHTa 3a CaMOSIMYHOCT ce
N3BBbPLLBA YPE3 HALMOHANHN PErMCTPU UNN HaAEXaHW U3TOYHMUM Ha AaHHU. CucTemarta u3nckea ot
MoTpebutensa na Hanpaeu CHUMKa Ha cebe cu (selfie), cneaBanky MHCTPYKUMUTE 3@ N3BbPLUBAHE Y
Ha liveness detection. OcbLuecTBABa ce npouenypa no aBToMatM3npaH aHanua Ha GuomeTpusTa Ha
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nnueTo Ypes nopeguua ot KOHTponu. 3anuckT OT npoueca no uaeHTudukaums Ha MNoTtpebutenute
Ha QOoCTaBYMKa 3a4b/MKMTENTHO MUHABAT 1 3a NpoBepka oT onepatop Ha PO-BV Ha BOPUKA.

MuHUManNHUAT Habop OT NUYHKU OaHHM 3a PU3NYECKO NULIE, KOUTO Ce CbOUpAaT 1 NpPoBepsBaT C Len
naeHTudmrkaums ca:

o amunHo nme (MMeHa);

e CcOOCTBEHO nUme (MMeHa);

e GaluHO nme (MMeHa);

e HauMoHareH yHuKaneH naeHTudukaTop, B CbOTBETCTBME C TEXHUYECKUTE cneundukaumm 3a
LuenuTe Ha TpaHcrpaHuyHaTa naeHtTudukaums: 3a 6bnrapckm rpaxgaHn — EFH/IJTHY, Homep
Ha MacnopT UM HOMepP Ha NU4YHa KapTa; 3a YyXKOeHeL, — HauuoHareH fiM4eH HoMmep, HoMep
Ha nacnopT WUNM HOMEP Ha NUYHa KapTa; MAeHTUdUKaATOPbT credsBa da Cce CbabpXa B
odunumnaneH JOKYMEHT 3a CaMOSIMYHOCT, YUATO CPOK Ha BanMAHOCT HE € U3TEKBLIT U Ha KOUTO
MMa CHUMKA Ha MAEHTUMPULMPAHOTO NULE;

e [laTa u MACTO Ha paxpjaHe;

e BanuaeH e-Menn agpec;

[ ]

CTpaHa, Ha KOATO NULETO e rpaxaaHuH;

e ObpXaBa Ha NOCTOSAHHO NpebuBaBaHe U NOCTOSHEH afpec.
HabopbT OT aeHTUmKaunoHH gaHHn 3a U3NYECKo Nnmue MoXe Aa CbabpKa AOMbIHUTENHO:

e on;

e TenedoHeH HoMep;

e aapec Ha enekTpOoHHa MoLua;

e apyrm (B 3aBMCMMOCT OT mHTerpauusa Ha PO-BW c poBepsiBawia ce ctpaHa u pasnuyHuTe

MbPBUYHN PETUCTPU U CUTYPHU U3TOYHULMN HA AAHHK).

KoraTto ¢pmsnyeckoto nuue — NoTpebuten cpeliHe TPyAHOCTU MO BpeMe Ha ,,oH6opauHr npoueca,
TO MOXeE [a UHMUMMpa oTaaneyvyeHa BMaeo naeHTmdukaums npes cmMapT-yCTpOMCTBOTO C MOBUMHOTO
NPUNoXeHne WM WHTEPHET CTpaHuua 3a WAEHTM(UKauMs, KaTo ce CBbpXe C KBanuduumpaH
onepatop Ha PO-BW 3a npoBexagaHe Ha BWOEOKOH(EpPEeHTEeH pasroBOp M NpoBepka Ha MpaBHO-
BanuaeH ouumaneH JOKYMEHT 38 CaMOSIMYHOCT.

3.3. lpoBepka Ha LpUANYECKO nuue

YpoctoBepsiBaHe Ha MOEHTUYHOCTTA M aBTEHTUYHOCTTA Ha HOPUONYECKO NULe umMa ABe Lenu:
e [la ce JjOKaxe, Ye Mo Bpeme Ha pasrnexagaHe Ha 3asiBkaTa lopuaM4eCcKoTO NuLe CbLLEeCTBYBa;
e [a ce JoKaxe, Ye NpPeAcTaBUTEITHOTO NKLe e NOMy4Yunrio paspeLleHre oT KpUan4eckoTo nuue
Aa ro npeacraensasa.
YCTaHOBSIBAHETO HA MAEHTUYHOCTTA Ha OPUONYECKO NKLLE Ce NPOBEPSBa Ype3 NPOBEPKa B HAOEXKAHM
N3TOYHULUN. MUHUMaNHUAT Habop OT JaHHW 3a LPUONYECKO NULE MOXe Aa CbAbpXKa NOCOYEHUTE MOo-
A0Ny AaHHU:
* lOpUOMYECKO HauMeHOBaHue (pupma);
e HaLUMOHaneH yHuUKaneH naeHtngukarop
HabopbT OT 4aHHK 33 1opUaMYECKO NuUe MOXe Aa CbAbpXKa JOMbAHUTENHN CNELNMOUYHN AaHHK:
e aJpec Ha ynpasneHue;
e peructpaumoHeH Homep no [MC, korato e pasnuyeH OT HauMOHaNHUSA YHUKaneH
naeHTudmkaTop.
PO-BW npekpatsiBa npoueca no naeHTudmkalms, ako no Bpeme Ha npoBepkaTa yCTaHOBMU:
e e rpekpaTeHa npeAcTaBUTenHaTta Bnact Ha PU3nYecKoTo Nuue CrpsiMo KPUANYECKOTO nNuue.
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3.4 OcobGeHun aTpmbyTH

CowrnacHo pokymeHt ,,[IPAKTUKA NMPU NPEOOCTABAHE HA KBAJIM®GULIMPAHU
YOOCTOBEPEHUA N YOOCTOBEPUTEJIHU YCITYTU“, 3.5 HenoTBbpAaeHa
nHcpopmauus

CovrnacHo  pokymeHt  [MPAKTUKA TPUW TPEOOCTABAHE HA  KBAJIMOULIMPAHU
YOOCTOBEPEHNA N YOOCTOBEPUTEJIIHW YCIYT U, 1.3.2.5, npunoxuma kbM KY 3a OKEI Ha
dusnyecko nuue. Hama HenpoBepeHa nHdopmauus, nsnonssaHa ot PO-BU, koAaTo ce yaoctoBepsBsa
B n3gaBaHoTO yaocTtoBepeHue 3a OKEN.

4 ONEPATUBHU USUCKBAHUA U NPOLIEAYPU

4.1. [JocTaBKa Ha NpuUsnoXxeHue N NpuMemaHe Ha oowm ycnosus

OT enektpoHeH mara3uH (App Store nnn Google Play), B 3aBMCMMOCT OT onepaunoHHaTa cuctema
Ha cMapT yCTponcTBOTO, MoTpebuTensaT usterns, MHCTanMpa n ctapTmpa MobunHOTO NPUNOXEHKE.

3a ga yyactBa B npoueca no otganeveHa naeHtudpmkaums, MNotpebutenaT cnegsa ga npveme
O6LM ycnoBusi 3a Non3BaHe Ha MOGUMHOTO NPUIOXEHME.

4.2. BanupupaHe Ha MMeWn U cmapT YCTPOUCTBO (MOOMNEeH HOMep) U 3awmTa Ha
npuUnoXxeHue

MoTpebutenat BbBEX4a M U3npalla BanvMaeH U NpuTexasaH OT HEero e-mMmenn agpec, Ha konto PO-
BW unsnpawa cbobLieHne ¢ yHukaneH kod. MotpebutenaTt BbBexda B MOOUITHOTO MPUMOXeHue
nony4vexusa koa, PO-BU ro cpaBHsiBa C m3npaTeHus U npuema 3a BanugeH OOCTaBEHUS e-Meunn
agpec.

AHanornyHa e npouegypata 3a [0OCTaBka M NpuemMaHe Ha BanuaeH MobuneH Homep Ha cmapT
yCcTponcTBO Ha [NoTtpebuten ot PO-BU Ha [JocTaBumka ype3 obmeH Ha SMS-cbobLeHns ¢ yHuKaneH
Koq.

lMocnepHa cTbhka B MHUUManNu3aumsTa e 3alwmta Ha MNpUIioXXeHWeTo B CMapT YCTPOWCTBOTO Mpwu
cTapTMpaHe Ha perucTpauus, T.e. yyactue B ,oH6opauHr® npoueca. lNpunoxeHMeTo M3nckea, a
MoTpebutenat 3agaBa napona. AKO CMapT YCTPOWCTBOTO MpuTexasa OGuomeTpuyHa
aBTeHTUuKaums, NMotpebutensat Moxe Aa s akTUBMpa U U3nonssa npu Bxoga.

4.3. 3acHemaHe Ha ocdMuMarnHUA JOKYMEHT 3a caMonu4HocT u cendu (selfie) npes
MOOGUNHOTO npunoxeHue B-Trust

MpunoxeHneTo cTapTMpa KamepaTta Ha cMapT YCTPOMCTBOTO (CMapTAdOH mnu TabneTt) u nogkaHea
MNMoTpebutens ga NnocTasm NuueBaTa cTpaHa Ha AOKYMEHTa 3a CaMONMYHOCT Npes Kamepara.

|_|0Tp66I/ITeJ'IFIT YKa3Ba TuMa Ha 3aCHEeMaHUA [OOKYMEHT U B 3aBUCUMMOCT OT YyKa3aHuAa Tun
anIJ'IO)KeHVIeTO M3nCKBa 3aCHeMaHe Ha eaHa unn nose4vye CTpaHuun OT AOKyMeHTa

MoTpebuTensT npernexaa u NoTBbpXKAaBa 3acHETUTE M300paXkeHus.

MpunoxeHneto msucksa ot [lMoTpebuTtens ga HanpaBu cHUMKa Ha cebe cu (selfie), cnensariku
WMHCTPYKUMNTE Ha NPUNOXEHMETO 3a U3BbpLUBaHe Ha liveness detection (,cHUMaHe Ha xu1Bo).

3acHeTuTe mM3obpakeHus Ha oduumanHus JOKYMEHT 3a camonmnyHocT u selfie ce npegasat 3a
BpeEMEHHO cbxpaHeHne Ha PO-BU Ha ,6OPUKA* ALl

4.4. 3acHemaHe Ha ocdmuManHUAa JOKYMEHT 3a camMonu4HocT u cendu (selfie) npes
MHTepHeT cTpaHuua 3a uaeHtTudmnkauma
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MoTpebuten AOCTLNWMA MHTEPHET CTpaHMuaTta 3a naeHTudukauns npes 6pay3bp Ha KOMMIOTLP UK
MobuneH 6pay3sbp, npuema obLmTe YCroBMs 3a oTganeyeHa ngeHtTmdmkaums.

CtpanuuaTa nogkaHsa NoTpebutensaT ga nokaxe 4OKYMEHT 3a CaMOSMYHOCT npeg kamepara (nuue
n rpbb, B 3aBMCUMOCT OT M30paHmst TUN SOKYMEHT).

r|0Tpe6I/ITeJ'IFIT npernexaa n noTBbpXaaBa 3aCHETUTE |/|306pa>i<eH|/|;|.

Ctpanuuata wmsmckea oT [loTpebutenat ga HanpaBu cCHUMMKa Ha cebe cu (selfie), cneasaniku
WHCTPYKUMMTE 3a n3BbpLuBaHe U Ha liveness detection (,cHUMaHe Ha XunBO").

3acHeTuTe M300pakeHnss Ha oduumanHus OOKYMEHT 3a camMonuyHocT u selfie ce npegasaT 3a
BpeMEHHO cbxpaHeHne Ha PO-BU Ha ,BOPUKA* ALl.

4.5. BepudumumpaHe Ha opuLManHUA AOKYMEHT 3a CaMOJSIMYHOCT U cendu

PO-BW Ha JocTtasunka ,60PUKA* ALl nocTbnea 06nayHun ycnyru, 4pes KouTo ce:

npeaasa 3acHeTUTe n3obpaxxeHns Ha AOKYMEHTa 3a caMOonnYHoOCT u selfie;

N3BBbPLLBA NPOBEPKA 3a KAYECTBOTO HA 3aCHETUTE N300paKEeHUS;

M3BBbPLLBA NPOBEPKA 3a aKTyanHOCT Ha JOKYMEHTa 3a CaMOSIMYHOCT;

nssnuyat gaHHute (OCR) n cHMMKaTa Ha NMUETO OT AOKYMEHTa 3a CaMOJSIMYHOCT;

N3BBbPLLBA NPOBEPKA 3a CbBMNafgeHNe Ha CHUMKaTa Ha NMMUETO OT AOKYMEHTA 3a CaMOSTMYHOCT
¢ HanpaseHoTo selfie.

Cnep obpabotka, PO-BM Ha [ocTaBumka nonyyaBa OOKyMEHT (CTaTyc-goknag) OT Mon3BaHuTe
obnayHu ycnyru 3a oHnanH Bugeo naeHtudumkaums.

NHdopmaunoHHMAT kaHan Ha o6meH mexxay PO-BU Ha [locTaB4umka n obnadvyHute ycnyru e 3almuTeH
(HTTPS npotokon).

4.6. BanupgupaHe Ha opuUManHUA JOKYMEHT 3a CaMONTUYHOCT

PO-BW n3nonasa nonyyeHnss AOKYMEHT (CTaTyCc-40KNaA) 3a NpoBeEpKa Ha BaNnnAHOCTTa Ha AOKYMEHTa
3a CaMOSNYHOCT:
e 3a Obnrapcku rpakgaHuvH npoBepkaTta € Ypes HaumoHanHaTa cuctema Regix 1 6asata gaHHm
C MbPBUYHN AOKYMEHTM 32 CAMOSIMYHOCT;
e 33 YyXOM rpaxkgaHun NonyyYeHUsT AOKYMEHT (CTaTyCc-AokKNnaga) ce BbBexXaa B CMCHK C Yakalm
noTBbpXA4aBaHe 3a BanuaHocTt ot Oneparop.

4.6.1. loctTbnHa ycnyra OO MbPBUYHU perucTtpm — ¢us3nM4ecko nuue-6bLNrapcku
rpaxaaHviH

PO-BN un3BbpwBa aBTOMatM3npaHa NpoBepka Ha MNonyvyeHuTe AaHHW OT HaUWOHanHW MbpBUYHU
pernctpu, ¢ Tesn oT odmumanHua OOKyMeHT (CTaTyc-Aoknaga), nofnyyeH OT nofsBaHarta ycnyra.
Cnep ycnelwHa npoBepka 3a BanMaHOCT Ha 4OKYMEHT 3a CaMONUYHOCT, AaHHUTe 3a MNoTtpebutens ce
n3BnMYaT n ce 3anucsear B KNMEHTCKMA pernctbp Ha B-Trust (,BOPUKA® ALl).

PO-BW yBegomsiBa MoTpebutens 3a ycneliHa naeHTugmKaums Ha caMoNIMYHOCTTa U pernctpaums.

4.6.2. HepoctbnHa ycnyra A0 NbPBUYHU perucTtpu — pusnyecko nuue-6bnrapcku
rpaxgaHuH

Mpn HEBB3MOXHOCT 3a aBTOMaTmn3npaHa nposepka, PO-BU yeegomsea MNoTpebutens. MonyyeHnar
OOKYMEHT (cTaTyc-goknaga) cnep Bepudumkaumsa Ha oduumanHua OOKYMEHT 3a CaMOMUYHOCT U
cendwm ce 3anncea B CMMCHK C YakalLm NoTBbpXKAaBaHe 3a BanuaHocTt oT OnepaTtop. KBanuduumpaH
Onepatop Ha PO-BW nonyyaBa u3BecTMe 3a nperfieq Ha u3yakBawM 3anucyM € AdaHHuM 3a
naeHTMdukaums.
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OnepaTtopbT AOCTLMNBA CMUCHKA C Yakally 3anucy 1 NpoBepsiBa cTaTyca Ha pernctpauumsrta:

e 3a oduumanHuM OOKYMEHTU 3a CaMOSIMYHOCT Ha (hM3nyecko nuue-6bnrapcku rpaxgaHuH
npeanpuemMa gencTene 1 cnensa MHCTPYKUMU 3a KBanvduumpaHa npoBepka Ha LOKYMeHTa
3a CaMOJNYHOCT;

e 3a uyxau rpaxgaHn — 3nbIiHABa NPOBepKa 3a BanvaHOCT Ha AOKYMEHTa 3a CaMOSIMYHOCT B
PRADO; nposexaa TenedoHeH pasroBop KakTo U M3UCKBa AOMbIHUTENHA MHOpMaLmMs OT
MoTtpebutensa (Hanp., akTypa 3a 3aKkyneHa cToka/ GUTOBM CMETKM 1 Op.);

e YCTaHOBSIBAHETO Ha MAEHTUYHOCTTA Ha topuaunydecko nuue (CbagaTen), ce ocbLiecTBABa
ype3 npoBepka B CbOTBETHMUTE peructpu no npepoctaseH EWIK, BYJNICTAT wnu gpyr
naeHTurKaLuMoHeH HOMep Ha NULETO.

OnepaTtopbT NOTBbPXKAABA ycnellHaTa naeHTudunkaums Ha MNotpebutens ypes ,oH60pANHT NpoLec
KaTo noanuncea enekTPOHHO ToBa CY AeNCTBME.

5 CPEACTBA, YNPABJNEHUE U ONEPATUBEH KOHTPOI

5.1 ®Pusnyecku KOHTpoOn

BbBeaeHn ca cpeactBa 3a (hm3Myeckm KOHTpon 3a paboTHUTE MecTa Ha onepaTtopu, KOUTO ce
nonssat 3a obpaboTka M CbXxpaHsABaHe Ha NUYHUTE [OaHHU Ha 3anucBaHe, MNOMNyYeHU Ypes
,LOHOOPAMHI npoueca, 3a ga ce npeaoTBpaTy HEOTOpPU3MpaH OOCTbN OO Te3n MecTa - LeHTbp 3a
naeHTMdmrKaumsa 1 LeHTbp 3a AaHHU (KNMEHTCKM pernctbp). Camo oTopuamMpaHm nuua, CBbp3aHn ¢
OENHOCTTa No U3MbISIHEHME Ha ,,0HOOPAMHI® Mpoueca — onepaTopy U CUCTEMHU agMUHUCTPATOpPU
nmaT JoCTbMN A0 TAX.

B ponbnHeHune, [JoCTaBYMKbLT NON3Ba pe3epBMPaHOCT, 3a Aa cBeae 40 MUHUMYM Bb3AENCTBMETO OT
Oeacteud. B ueHTpoBeTe 3a ngeHTUdMKauns He ce CbxpaHaBaT JaHHU 3a NOCTOSIHHO.

5.2 lpouenypeH KOHTpon

[ocTaBunkbT peanuaunpa ,KoHLEenuus 3a pons“, KoATo rapaHTupa, Ye CboTBETHUTE 3agayqn Ha PO-
BW c ,oH6opauHr ca pasgenenn no TakbB HauvH, Ye ga ocurypsat edpekTMBeH KOHTpor. JocTbnbT
Ao cbbupaHe n obpaboTka Ha faHHWM ce NpegoCTaBst CaMoO Ha CrY>XUTENN CbC CbOTBETHUTE PONU U
kBanudukaums. NpaBa ce NpeaocTaBAT caMo ako KOHKpeTHaTa posisi € 6una Bb3noXeHa cbe 3agava,
KOSITO M3UCKBaA TaKbB AOCTbLMN 40 JIMYHM LaHHM.

5.3 Keanudmkaumsa n obyvyeHue Ha nepcoHana

[octaBunkbT rapaHtupa, 4e OnepaTopuTte, uW3BbpLIBAWM ,0HOOPAUHI® npoueca 4pes
BMAOEOKOH(bEpPEHTEH pa3roBOp M peructpupaHe, nputexasaT Heobxoaumarta KBanudukauunsa u
ymeHusi. ToBa ce ocbLLeCcTBABa Ype3 npoBexaaHe Ha obyveHue cnep Ha3HavyaBaHe Ha onepaTopu U
npegn M3nbIiiHEHVWE Ha NPOM3BOACTBEHM oOrnepauuMnm B LIEHTPOBETE 3a BMAEO uaeHTudumkaums.
HocTtaBunkbT npegocTaBsa nogpobeH nnaH 3a obyveHne, B KOWTO ca M36pOeHM BCUYKM MbpBOHAaYanHu
n nepnoguyHu obyyerus. [JokymeHTUpaHeTo Ha oby4YeHMeTo e YacT OT cMcTemara 3a ynpaBsfieHune
Ha YOBELLKUTE PECYPCU U CE CbXpaHsBa B orHeynopeH cend. OTroBopHOCTTa 3a NPOBEXAAHETO Ha
obyyeHneTo € Ha pbkoBoauTena Ha ekuna Ha PO-BU ¢ ,oHGopauHr® npouec (ueHTbpa 3a
naeHTurKaumsa) 1 MEHMIKbPA NO YOBELLIKN PECYPCHU.

HagexaHocTTa Ha BCeku Chyxuten ce onpedens oT [JocTaByvka, KaTo Ce W3WUCKBAT BCUYKU
CbOTBETHM [OKYMEHTM (YAOCTOBEpPEeHMe 3a CbAUMOCT, aBTobuorpadms, Aeknapaums 3a nunca Ha
KOHQIMKT Ha MHTepecu, MHopMaLmsa 3a KpeauToCcrnoCoBGHOCT M Ap.) Ha TO3M CIyXXUTer.
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5.4 WsrortesiHe U nogabpKaHe Ha XXypHanu

PernctpaumoHHute gannose 3a oaut ce reHepupaT ot PO-BU 3a Bcuukn cubutus, cBbp3aHn Cbe
CUrypHOCTTa Ha ,,0HbopaMHI* NpoLeca 1 CBbp3aHnUTe € Hero ycnyri. Korato e Bb3MOXHO, dhannoBeTe
3a 0OuT Ha CUrypHOCTTa ce cbbupat aBTomaTudHO. Korato ToBa He € Bb3MOXXHO, OnepaTtop nsnonsea
OHEBHUK, XapTWUeH opmynsp unu apyr uandeckn mexaHusbM. Bcuukm davnose 3a oguT Ha
CUIYPHOCTTA, KakTO €NeKTPOHHMW, Taka U HEENeKTPOHHW, ce 3anassaT M NpPeaoCTaBsaT No BpemMe Ha
OAWTUTE 3a CbOTBETCTBME.

5.5 ApxuB 1 nogabpKaHe Ha apxuBa

OYY sanucea n cbxpaHsiBa MHOpMaUuaTa, cBbp3aHa C npoueca No maeHTudukaums B
CbOTBETCTBME C MPUITOXKUMOTO 3aKOHOOATENCTBO M JOBpUTE NPakTUKM MO OTHOLLEHUE Ha 3awumTaTa
1 3ana3BaHETOo Ha AaHHUTE.

5.6 [lpekpaTtsaBaHe AoenHOCTTa Ha [locTaB4YMKa

CvrnacHo T. 5.9 Ha pokymeHnT ,[MPAKTUKA TP NMPEOOCTABAHE HA KBAJIM®ULIMPAHU
YAOOCTOBEPEHUA N YOOCTOBEPUTEHW YCIYTA“.

6 PYHKUMOHANEH MOAEN U CNEUNPUKALINA

6.1 dPyHKUMOHaneH mopaen

PO-BN c ,oH6opauHr® e pyHKUMOHaNeH enemeHT kbM 3BeHOTO Peructpupaw, OpraH B PKI
nHdpacTpykTyparta Ha B-Trust Ha ,BOPUKA® ALl.

dyHKUMnTE, KOMTO M3NbIHABa PO-BU ¢ ,,oH6opamHre npouec ca:
e OCblleCTBABA NpPOBeEpKa 3a YCTaHOBsIBAHE Ha camonuyHocTtTa Ha [loTpebutens u Ha
cneunuyHM gaHHM 3a HEro Ypes3 U3MnbrHeHNE Ha ,0HOOPAMHI NpoLec, a UMEHHO:
o npoBepKa Ha 4ENCTBUTENHO CbLUEeCTBYBaHE Ha (PM3NYECKOTO NuLE;
o npoBepKa 3a NPUHAANEXHOCT Ha OULNANHNA OOKYMEHT 3a CaMOSIMYHOCT Ha ToBa
nuue;

o MNpoBepkKa, Ye HACTOALWOTO NNLIE € CbLLOTO KaKTO € NOCOYEHO B AOKYMEHTA;
o npoBepKa 3a 3aKOHHA BanWAHOCT Ha oULMaNHNS JOKYMEHT 3a CaMOSTIMYHOCT;

PyHKUMOHANHUAT Mogen Ha ,oHbopamHr npoueca Ha PO-BU Ha [doctasunka ,6OPUKA® ALl cneasa
n e B cbotBeTcTBME C T. 5 (5.2 - 5.11) Ha TO3M JOKYMEHT.

6.2 Cneuudumkaums

OKYY ,6OPUKA* Al MnnemeHTMpa oTtaaneyeHa peructpauma Ha lNotpedutenn komnoHeHTaTa PO-
BW kbMm 3BeHOTO Pernctpupall, opraH Ha Tasm nHpacTpykTypa.
PO-BW BkntouBa cnegHUTE ChCTaBSALLN KOMIOHEHTH:

e Bupgeo ngeHTndmkaumnoHeH cbpBbp/Buaeo naeHtmdpunkaumoHeH ueHtbp (BUC);

e AreHnTcku noptan (All);

e Mo6GunHo NnpunoxeHne B CMapT yCTPOUCTBO (CMapToH unu Tabner).

e CTpaHuua npes nHTepHeT Bpay3bp

B ponbnHenne, PO-BW wusnonsea BbHWHM 3a B-Trust uHdpacTpykTypata YTBbpOEHU W
cepTdULMPaHN N3TOYHULM Ha YCIYrK C Len CUypHO U HaaeXaHO BanvaupaHe Ha CamMosfIMYHOCTTa
Ha (pM3n4eCcKo nuue OT pasCTOSHNE - HENPUCHCTBEHA MAEHTUUKALMSA:

o CepTuduumpann n ytBbpaeHn ,06nadHm ycnyrn“ 3aa aHanus Ha sugeo n3obpaxeHus;

"BOPUKA" ALl, 15 MapT 2023 r. Ctp. 16 ot 18



O6woaocTbLNEeH AOKYMEHT
MNONMUTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

e HauuoHanHo yTBbpaeHa WM M3Mon3eaHa ycnyra 3a AOCTbM A0 MNyOnMYHM HauMOHanHM
MbPBUYHU PETUCTPU.

6.3 YnpaBneHue Ha pocTtbna

BCWYKM KOMMOHEHTW, M3UCKBALLM (hpU3MYecKa M Nornmvecka 3alimMta OTHOCHO KPUTUYHWM LaHHU U
MHdopmaums (CbpBbPU, KOMYHUKAUMOHHO 0DopyaBaHe, Kro4voBe, apxusBu, Op.), ca obocobeHun B
MOMELLEHMS M 30HM C BUCOKA 3alyMTa Ha JocTbna. PU3MYECKUAT U NTIOTMYECKN KOHTPOM Ha AOCTbNa
00 nHgpacTpykTtypata Ha B-Trust® Ha [OKYY e B cboTtBeTcTBMEe C gokymeHTa ,[TPAKTUKA TPU
NMPEAOOCTABAHE HA KBAJTTMONLUMPAHN YOOCTOBEPEHNA M YOOCTOBEPUTEJTHWN YCITYTU®
n e npunoxmm kem PO-BWU, vact o1 3BeHoTo PO B B-Trust PKI nigpactpykrypata Ha [JocTaBuuka.

6.4 OnepauyuoOHHa CUTYPHOCT

OnepaumnoHHata curypHocT Ha PO-BW oTroBapst Ha 3nMcKkBaHusTa 3@ CUrypHOCTTa Ha KOMMKTbLPHUTE
cucTteMun B HdpacTpykTypaTta Ha B-Trust cbrnacHo gokymenta ,[IPAKTUKA MNP NMPEQOCTABAHE
HA KBAJTMONLUMNPAHWN YOOCTOBEPEHUA N YOOCTOBEPUTENTHN YCITYT A (1.7. 6.6, 6.7, 6.8)

6.5 MpexoBa curypHocT

[ocTaBuMKBLT N3M0ON3Ba CbBPEMEHHM TEXHMYECKU CpeacTBa 3a 0OOMeEH 1 3almTa Ha MHopMauma Ha
PO-BW c MNMotpebutenu, ¢ YooctoBepsBalLmns opraH U CbC CpeacTasaTa, 4OCTaBsALWMN BbHLUHWN YCyrn
(aHanu3 Ha BuaeounsobpaxeHms n OOCTbN 4O HAUWOHaNHW perncTpu), 3a ga rapaHtupa mMpexosa
CUrYPHOCT Ha CUCTEMUTE CPELLY BBHLUHU UHTEPBEHLUKU U 3annaxu.

6.6 WUHdopmaunoHHa curypHocTt

NHdopmaumoHHaTa curypHoOCT Ha KOMNOHEHTUTE Ha B-Trust MHpacTpykTypaTa, BKINHOYUTENHO U Ha
PO-BW, e B obxeata Ha obuwaTa lNonutuka Ha MHGOpPMaumoHHa curypHocT Ha ,BOPUKA® Af,
yTBbpAEHaA OT PbKOBOACTBOTO Ha oupmaTa. Tasn nonmTuka ycTaHoBsiBa OpPraHM3aunoHHUTE MEPKU
1 npoueaypu no ynpasfieHNe Ha CUrypHOCTTa Ha BCUYKM CUCTEMU U MHPOPMALIMOHHUTE aKTUBM, Ypes3
kouto ,BOPUKA® ALl npegoctaBa BCUYKM CBOWM ycnyru. NepcoHanbT, MMaLy NPSKO OTHOLUEHUS KbM
Te3an CUCTEMU U aKTMBM € 3ano3HaT M um3nbiiHaBa Tasu [lonutuka. lMognucaHw/nognevateHn
enekTpoHHn aokymeHtn ¢ KEMN/KEMevaTt morat Aa cbabpXaT MHOpMaund, KOATO Aa ce cuyuTa 3a
nn4yHn gaHHK. B cboTBETCTBUE C HOpMaTMBHATa ypeaba OTHOCHO TakbB Tun gaHHu, ,bOPUKA® ALl
kato [OKYY, pecnektmBHo kato [octaBumk Ha YCIIYTATA, e peructpupana ot K3J1 «kato
aAMWHUCTPATOP Ha JIMYHU OaHHU

6.7 HenpekbcBaemocT

CovrnacHo npwunaranute oT [ocTaBumka o6WM MepKu, rapaHTMpawy HenpekbCBaeMoCT Ha
dyHKUMOHMpaHeTO Ha B-Trust uHMpacTpykTypata, B TOBa 4WUCNO, Ha KBanuduumpaHu
yaocToBepuTenHn ycnyru, 6asupawiy ce Ha pe3epBMPaHOCT Ha KPUTUYHUTE KOMMOHEHTU Ha

WMHpacTpyKTyparTa.
7 OLUEHKA HA PUCKA

OTumnTalnKn yCTaHOBEHWN BU3HEC U TEXHUYECKM NPoGnemMn Npu AocTaBka, onepupaHe 1 noaapbkka Ha
yaocTtoBepuTenHuTe ycnyru, [ocTaBuMKbT M3BbLPLUBA OLEHKA Ha pucka, 3a Aa uaeHtuduumpa,
aHanMaupa 1 OLieHM CBbP3aHUTE C TOBa PUCKOBE.

N3bupaT ce noaxogswm Mepku 3a u3bsrBaHe Ha vMaeHTUUUMPAHM PUCKOBE KaTo ce oTyuTar
pe3yntatute OT oOueHkaTa Ha pucka. [pvemaHuTe MepkM rapaHTUpaT HMBO Ha CUIYPHOCT,
CbM3MEPUMO CbC CTEMNEHTA HA MOEHTUDULMPAHUTE PUCKOBE.
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[ocTaBunkbT fOoKyMeHTMpa Ype3 lNpaktukaTta v MNMonutrkarta, BKNKOYEHN KaTo YacTh OT HacTosAWmS
AOKYMEHT, U3NCKBAHMATA KbM CUIYPHOCTTa 1 OonepaTUBHUTE npouenypu, Heobxoanmm 3a nsbarsaHe
Ha naeHTMduULMpaHM puckoee 3a ,,oHbopauHr npoueca Ha PO-BU.

lMeprnoan4HO ce n3MbrHsBa Npernea 1 oueHka Ha p1cka ¢ Luen npeofonsasaHe Ha uaeHTuduumpaHm
puckosu cbaktopu. Pesyntatute ce pgoknagsat Ha MenunpkmbHTa Ha ,BOPUKA® AL, konto
opgobpsBa pesyntatute OT OUEHKata Ha pucka, NpeanucaHuTe MepKkM 3a npeofonisiBaHe Ha
naeHTnMLMpaHn puckoBn akTopu 1 NnpMemMa yCTaHOBEHUS OCTaTbyYeH PUCK OTHOCHO MpunaraHns
,LOHOOPAMHI* Npouec 3a oTaanevyeHa Bugeo naeHtudmkaumsa Ha Notpebutenu Ha B-Trust.

8 MNPOBEPKA U KOHTPOJN HA OEMHOCTTA HA JOCTABYMKA

CovrnacHo 1. 9 Ha pokymenta ,[TIPAKTUKA TP MNMPEOOCTABAHE HA KBAJTMOULIMPAHU
YOOCTOBEPEHWA N YOOCTOBEPUTENHW YCNYTN“.

9 AOPYI' BU3HEC YCNOBUA U NMPABHU ACNEKTU

[ocTtaBunkbT rapaHtupa, 4e PO-BW c ,oHGopauHr® npouec wmsnbiHaBa cBouTe YHKUMN U
3a4bJPKEHUSA B Mb/IHO CbOTBETCTBME C YCIOBUATA B TO3M LOKYMEHT, KakTO U N3aaaeHUTe BbTPELLHM
onepaTMBHU UHCTPYKLNN.

MoTpebutenatr TpabBa ga cnasBa TOYHO YCrOBUATA M npoueaypuTe Ha ,0HGoOpAMHr npoueca
CbrNacHO TO3M JOKYMEHT.
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