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1 CBKPALUEHUA

PYEN Pernctbp Ha YOocToBepeHUs 3a enekTpoHHa naeHTugunkaumns
PEU Pernctbp Ha EnekTpoHHu NaeHTudmkaTopm

POEWN  Peructpupaly opraH Ha EnekTpoHHa VigeHTu4HOCT

EY EnektpoHHa Ycnyra, nsvckealla enekTpoHHa naeHTndmkaumns

OEY [ocTtaBunk Ha EnektpoHHa(n) Ycnyra(n), KOMTO U3UCKBAT ENEKTPOHHA naeHTudunkaumns
ac [oeepsBawa ce CtpaHa, B YacTtHocT IEY

EN EnekTtpoHeH noanunc

3EAEYY 3akoH 3a eNeKTPOHHUS OOKYMEHT N eNEKTPOHHM YOOCTOBEPUTENHN YCIYTN

OKYY [locTaB4ymKk Ha KBanuduunpaHn yooCTOBEPUTENHN YCIyru

KPC Komucus 3a perynmpaHe Ha cbobLieHunsita
KEN KeanuduumpaH EnektpoHeH MNognuc

KY KBanundpuumpaHo yaoctoBepeHune

KYY KBanunduumpaHn yaocTtoBepuTenHnN ycrnyrm

OKEIN  O6nauyeH KEI

RegiX  Cuctema 3a mexagypermctpos oOMeH

ErH EQnHeH rpaxgaHckn HoMep

JTHY JInueH HoMep Ha uyxaeHey,

ForeignerID WpeHTudurkaTop Ha vyxaeHel 6e3 JIHY
e EnekTpoHeH naeHTudukaTop

OCR Optical character recognition
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2 ONPEAOEJNEHUA

Bupgeo I/IAeHTVIdJMKaLIVIﬂ — npouec Ha Bepvlq)mu,mpaHe C nocnegsallo sanngunpaHe n permctpupaHe
Ha NMWYHN OaHHW OT HaUWMOHAJTHO YyTBbpPAEH odpmuwaneH OOKYMEHT 3a CaMOJIMYHOCT 4pe3 BMnaeo-
TEXHOJIOINA.

,OHOOPAMHI* npouec — oTaaneyeHa BUAeo naeHTUdmKauma Ha dusmdecko nue.

MoTpebuTen — nanyecko nuue, KOeTo y4yacTea B ,0H6opanHr* npouec n e Tutynsp Ha KY 3a OKET
unun egHokpateH OKET, pecnektnBHo TUTynsap Ha €NeKTpoOHHA MAEHTUYHOCT.

KnueHT — BCcsika TpeTa cTpaHa - goBepsiBalla ce CTpaHa, KosaTo Mmoxe aa muanonasa YCITYTATA B
cobCTBEH Npouec Ha OHOPOVHT Ha KNMEHTU - Hanpumep: apyr AYY, durHaHcoBa MHCTUTYLMS, BaHka,
3acTpaxoBaTes, Nyonu4HmM opraHm u ap.).

OaHHn 3a naeHTUdMKauma Ha usnyecko nuue — Habop OT AaHHWU, KOUTO NOo3BonsABaT Aa ce
yCTaHOBW €4HO3HAYHO CaMOSMYHOCTTa Ha PU3NYECKO NULE.

OdomumaneH [OKYMEHT 32 CAaMOSIMYHOCT — BanuaeH ouumaneH JOKYMEHT, CbAbpKall A4aHHM 3a
YHUKanNHa uaeHTudpmkaums (HaumoHaneH uaeHTudpmkaTop M ApyrM AaHHM) Ha U3nYecko nuue
(MMyHa kapTa, MexayHapodeH nacrnopT, NMYyHa kKapTa Ha 4yxaeHeu, M ApyrK, CbobpasHo
HaLMOHaNHOTO 3aKoHOAATESNICTBO HA CbOTBETHATA Abp)KaBa).

RegiX/Registry Information eXchange system — HauuoHaneH nHdopmaumoHeH xbb 3a gOCTbN A0
HaumoHanHu 6a3un gaHHW (PerncTpum) ¢ opuumanHm NbPBUYHM LaHHWN.

Ycnyra 3a enektpoHHa naeHtucpmkauma (YCITYTATA) — uHdpacTpyktypa (xapayep, codtyep,
NPOTOKONN, NHTEPMENCH, MeTa-gaHHN), KOSTO NO3BONSABa €QHO3HAYHO Aa Ce reHepupa, permctpupa
W Banuaupa enekTpoHHa WOEHTUYHOCT Ha hmsmyeckm nuua BLB BUpTyanHa (HTepHeT) cpena;
ycnyrata Ha,BOPUKA® ALl usnonsea ,,oH60opanHr npouec (Bnaeo naeHtudmkaumsa ot pascTtosHue)
N nNpepocTaBs eriekTpoHHa uaeHTUdMKaUnUs, PecrnekTUBHO aBTEHTUMMKAUUA Ha eneKkTPOHHa
WOEHTUYHOCT KaTo ,KBanuuumpaHa ycnyra 3a eneKkTpoHHa naeHTugukauma”“.

OKYY ,BOPUKA“ Al — NoctaBumk Ha YCJTYTATA (JocTtaBuyuk)

OnepaTtop Ha kBanuduuMpaHa ycnyra 3a enekTpoHHa uaeHTudpukauma — ,EOPUKA* ALl, B
ponsata Ha peructpupad OKYY no 3EOEYY, koeTo u3BbpliBa aBTOMatM3MpaHa MNpPOBEPKA Ha
€NeKTPOHHAa MAEHTUYHOCT.

YaocTtoBepeHue 3a enekTpoHHa umaeHTUdMKauua (cbrrnacve 3a npeaocTaBAHE Ha NUYHMU
AaHHK) - dopmanuaupaH oduumaneH eneKkTpoHeH LOOKYMEHT, npeactaBeH 4pe3 obwonpuet
cTaHdapT, U3gageH c onpeaerieH CpoK Ha BanMAHOCT U CbAbpPXKall, eNeKTPOHEH MaeHTUMUKaTop u
apyrv gaHHu; B ycnyrata Ha ,BOPUKA® ALl - dhopmanmsmpaH enekTpoHeH AOKYMEHT, NpeacTaBeH
Yypes obLonpueT cTaHaapT, KONTO MOXe [ja CbAbpKa YHUKaNeH naeHTudukaTop, ApYrv NMMYHN AaHHN
Ha nuue, NonyyeHn ot odumumaneH AOKYMEHT 3@ CaMOSIMYHOCT, BKIIOYMTENHO MOXe Aa CbObpXka
rpacdhnyeH obpas Ha odmumnanHna JOKYMEHT 3a CaMOSTUYHOCT.

EnektpoHeH unaeHTudukatop - YHuKaneH unaeHTUdukatop Ha uaMyecko nuue, 3a KoeTo e
Cb30afeHO YOOCTOBEpeHME 3a enekTpoHHa uaeHTudwmkaums; B ycnyrata Ha ,BOPUKA® AL
€NEeKTPOHHUAT naeHTUUKaTop egHO3HAYHO U YHUKANHO naeHTMduumMpa NMueTo BbB BUpTyanHaTa
cpeda Ha eouH OOMeNH. 3a pasnuUuHNTE OOMENHU ENEKTPOHHUAT NOEHTUMUKATOP € pasfnyeH, HO
€QHO3HA4YHO CbOTBETCTBA HA YOCTOBEPEHNETO 3a eNeKTPOHHA naeHTndmrKaums (Toect He gonycka
NPEHOCMMOCT Ha eneKTPOHHA MOEHTUYHOCT BbB BUPTYyasnHa cpefa Mmexay LOMENHN).

EnekTpoHHa WOEHTUYHOCT Ha (PU3UYECKO N1Le — acOLMMPaHU eNEeKTPOHEH MaeHTUdmKaTop M
CbOTBETCTBALLOTO My YOOCTOBEPEHMNE 3a EMEKTPOHHA UAEHTUdMKALMS.

TuTynsp Ha eneKTPOHHa MAEGHTUYHOCT. TUTYNSAP Ha ENEeKTPOHHA UAEHTUYHOCT € (PU3MYECKO NiLLe,
HaBbpLUKUIIO 14-roauilHa Bb3pacT, Ha KOeTOo ce 13aaBa v pernctpypa Y40CToBEpeHMe 3a eNeKTPOHHa
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naeHtTndukauus vpes ,60PUKA* ALl camo no 3asiBka Ha [JoBepsiBalla ce cTpaHa.

ABTeHTUdUMKaALMA — eneKTPOHEH MpPOoLEeC, Ype3 KOMTO NocpeaCcTBOM NPOBEpKa Ce yAoCTOBepsiBa
eneKkTpoHHaTa UOEHTUYHOCT Ha Tutynsaps.

Permctbp Ha YaocTtoBepeHUSs 3a eNIeKTPOHHA wuAaeHTUdMKauma —pernctbp, CbabpKall
YOocToBepeHns 3a eneKkTpoHHa nageHtudmkaums Ha Notpebutenu;

Pernctbp Ha eneKTPOHHU MAEHTU(PUKATOPU - PETUCTBP, KOUTO CbAbpKa reHepupaHn eneKkTpoHHN
noeHtTndukatopm Ha lMotpebuTtenun, cbOTBETCTBALLM HA YHUKANHWU FpaXaaHCKM MaeHTudmkaTopm
(EMH/JTHY/ForeignerID);

Peructbp Ha AC/OEY - BbTpelleH pernctbp, KOWTO cbabpxa gaHHn 3a OAC/OEY wn 3a
npegocTaBsaHUTE OT TAX ENTEKTPOHHU YCyrn — YHUKaneH naeHtudukatop n apyri gaHHu 3sa AC/OEY,
KakTo 1 MHdopMauus 3a U3MCKyeMu NUYHK aaHHu Ha MoTpebuten oT HeroBoTo YAOCTOBEpPEHME 3a
€eNneKTpoHHa uaeHTUduKaumMss OT BCsika perucTpypaHa enekTtpoHHa ycnyra. ,BOPUKA® AL
npegoctaBa 3a nperneq v cbrnacve (YQocToBepeHMe 3a enekTpoHHa uaeHTudumkaums) Ha
MoTpebutens nsnckyemmuTe B efeKTPOHHaTa ycrnyra NiMdHy JaHHW Npean Aa MHMUumMpa npoueaypara
Mo enekTpPoHHa naeHTUmKauns.

Peructpunpaw, opraH Ha enekTpoHHa wugeHTndHoct (PO-EWN) - ,BOPUKA® Al ypes
,LOHOOPAMHI Npouec reHepupa 1 4OCTaBs YHUKANEH eNneKkTPoHEH naeHTugukaTop 1 Y4ocToBepeHme
3a enflekTpoHHa wugeHTudwukauus 3a [lotpebutenn Ha [OC/OEY, wanckBawm enekTpoHHa
naeHTuduKaumsa n aBTeHTUdMKaLUmA.

EﬂeKTpOHHa ycnyra: ycnyra BbB BUPTyaliHa cpena, n3dnckealla enekrtpoHHa I/I,El,eHTI/I(*)VIKaLl,I/IFI Ha
nvue C uen yCtaHoBdBaHe Ha CaMOJIMYHOCT Ha n0Tpe6|/|Ten$|.

[ocTtaBuMK Ha eneKkTpoHHa ycnyra — Jluue, KoeTo npeocTaBsi ENEKTPOHHM YCNYru U e B ponsita Ha
[oBepsBalia ce cTpaHa cnpaAMO ycryraTa 3a enekTpoHHa waeHTudpukaums. OC/OEY ckniousa
porosop ¢ OKYY ,BOPUKA® ALl 3a nonseBaHe Ha ycrnyrata 3a enekTpoHHa uaeHTudukaums wm
peructpupa B ,,6OPUKA® ALl npepocTtaBaHuTe OT Hero enektpoHHn ycnyru. AC/OEY morat ga 6baat:

e [lbpXaBHW opraHy;

¢ Jlvua ocbuecTBsABaLUM NYBIMYHY PYHKUMM (HOTApUYyCK, YaCcTHU CbAEOHN U3NBAHUTENN);
e [locTtaBumum Ha obLeCcTBEHN ycnyrn (TUNTU KOMNAHWUW);

e [lpyrn yactHo-npaBHu cybekTn (6aHKkn, 3acTpaxoBaTenHu ApyXecTBa, Tbprosuu n ap.).
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3 OBXBAT U YINOTPEBA

To3n OOKYMEHT:

e paspaboTteH ot ,6OPUKA* ALl, opnan4eckoTo nuue, PErmcTprupaHo B TbproBCKUS permcTbp
kbM AreHuusaTa no BnuceaHuaTa ¢ EMK 201230426;

BNu3a B cuna Ha 15.07.2022 r.;

MMa xapaktep Ha obwu ycnoBus MO cMuUcbna Ha 4n. 16 oT 3akoHa 3a 3agbinKeHUATa U
porosopute (33[1) n e HepasgenHa yacT oT [loroBopa 3a yA0CTOBEPUTENHMN YCIYIN U YCIyTn
3a eneKTPOHHa MOEHTUYHOCT.

BKIIOYBA OMUCaHME Ha NonuTMKaTa W M3UCKBaHMATA 3a CUINYPHOCT Ha onepatopa Ha
KBanuduumnpaHa ycnyra 3a enektpoHHa ngeHtudunkauusa (YCITYTATA) OKYY ,5EOPUKA* ALL,;

aeduHupa npaktukata Ha OKYY npu onepupaHe u ynpaeneHne Ha YCIIYTATA, 3a ga
nossonun Ha [loTpebutenn n [oBepsiBawyn ce cCTpaHW, KOMTO uUMaT ckoveH [oroesop ¢
,DOPUKA®* Al na nonyyaT onMcaHue N OLEeHKa Ha CUrypHOCTTa Ha Tasu KBanuduuupaHa
ycnyra;

CNYyXW 3a OLUeHKa N YCTaHOBSABaHe Ha CbOTBETCTBME Ha genHocTTa Ha ,BOPUKA® ALl na

npepocTtaBsa YCIIYTATA B cboTBeTcTBUE ¢ Pernament 910/2014 n ¢ HopmaTuBHaTta ypeaba
B bwnrapus;

onpeaend Bpb3kute Ha YCIYTATA ¢ gpyrv ksanuduumpanm yenyrm Ha OKYY ,EOPUKA* ALl
— unageHTUdMKaUMa n perncTpaumss Ha uamdeckm nuua oT pascTodHue (4Ype3 BuAeo
naeHTndukaums) npu npegocrassHe Ha B-Trust kBanudwuumpanm ycnyrn, obnadeH
kBanudmumpaH enektpoHeH nognuc (OKEI), egHokpaTteH ob6nayeH KkeBanuduumpaH
€NeKTPOHEH NoANnC 1 KBanuuumpaH enekTpoHeH nevar, KOUTo TS U3Non3Ba;

agpecupa npakTuyeckute acnektn Ha npunoxmmoct Ha YCJITYTATA — peructpauust um
BanuaMpaHe Ha €eneKTpOHHa WOEHTMYHOCT, KakTO W eneKkTpoHHa aBTEHTUdMKaUMS Ha
dmsmyeckn nuua npeq osepeHu cTpaHu/[ocTaBuMuM Ha eNeKTPOHHU YCryrn, cbobpasHo
KOHKpEeTHU BunsHec-Lenun un cueHapuu;

e nybnmyeH n moxe ga 6bae npomeHsiH ot OKYY “BOPUKA* ALl, kaTo BCsAKka HOBa pedakums
Ha Ta3wu MNMonuntuka u MNpakTnka ce NybnvkyBa Ha MHTEpHeT-CcTpaHuuaTa Ha JKYY — onepaTop
Ha YCITYTATA.

M3BbH ob6xBaTa Ha LOKYMeEHTa ca:

MpaBHaTa HeNpuUIOXMMOCT (MpaBuna UM HOPMMU), HeJonyckawy M3non3BaHe Ha
,LOHOOpAMHI* (BMOeo uaeHTUmkauusa M aBTeHTUMKALUMA Ha nvua OT pas3cTosiHMe) 3a
pasnu4Hn 6usHec-uenu;

TexHuyeckuTe acnekTu Ha KBanuduuupaHa ycriyra 3a ernekTpoHHa wuaeHTudukaums —
dopmaTtn, CUHTaKCUC, KogMpoBKaTa Ha enekTPOHHUA naeHTudukaTtop n Y4octoBepeHme 3a
eneKkTpoHHa naeHTudmkaums, perncTpu, NPoToKoNu U MHTepdencn n ap.;

TexHnyeckuTe enemMeHTU Ha npouenypwu npu perncrpaums M Banupaumsi Ha eneKkTPOoHHa
WOEHTUYHOCT  (ENEKTPOHEeH wuaeHTudukatop W YOOCTOBEpPEHME 3a  eneKTPOHHAa
naeHTuduKauuns).
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4 CBOTBETCTBUE U PE®EPEHLNU

Hactosawwnar OOKYMEHT € U3roTBEeH B CbOTBETCTBUE!

c PernamenT (EC) 910/2014 Ha EBponenckus naprnameHT n Ha CbeeTa oT 3 tonu 2014 rogmHa
OTHOCHO €NeKTPOHHaTa MAeHTUMKauUna M yaoCTOBEPUTENHUTE YCNyrn Npu eneKkTPoHHU
TpaHCaKuun Ha BbTPELIHNS nasap 1 3a oTMsiHa Ha dupektmuea 1999/93;

¢ PernameHT (EC) 2016/679 Ha EBponenckua napnameHT n Ha CbBeTa oT 27 anpun 2016
rognHa OTHOCHO 3aluTata Ha usnyeckute nvua BbB Bpb3ka ¢ 06paboTBaHETO Ha NUYHK
AaHHM M OTHOCHO CBODOOAHOTO ABWXEHWE Ha TakmBa OaHHW M 3a OTMsHA Ha [upektuBa
95/46/EO (O6Ly pernaMeHT OTHOCHO 3aluMTaTta Ha AaHHUTE);

¢ OupektnBa (EC) 2018/843 Ha EBponelickusi napnameHT n Ha CbBeta ot 30 manm 2018
roavHa (4n. 13, nap. 1, 6) 3a nameHeHue Ha Oupektnea (EC) 2015/849 3a npegorepartaBaHe
M3NON3BaHETO Ha (pMHAHcCoBaTa CWUCTEMa 3a LENUTe Ha MW3NMPaAHETO Ha napu U
drHaHCMpaHeTO Ha Tepopmama 1 3a nameHeHue Ha gupektuen 2009/138/EO n 2013/36/EC;

¢ ETSI EN 319 401 Electronic Signatures and Infrastructures (ESI); General Policy
Requirements for Trust Service Providers;

¢ ETSI EN 319 411-1/2 Policy and security requirements for Trust Service Providers issuing
certificate;

CbC CbOTBETHOTO NPUMOXUMO 3aKkoHogaTencTso B Penybnvka bbunrapus;
3aKoH 3a eNneKTPOHHUSA OOKYMEHT 1 eNeKTPoHHUTe yaocTtoBeputenHu yenyru (SEQEYY);

Hapepnba 3a oTroBOpHOCTTa W 3a NpekpaTsaBaHETO Ha AeVHOCTTa Ha [OoCTaBuMumuTe Ha
ypocTtoBeputennu ycnyru (HOMAAYY);

MpaBunHuK 3a NpunaraHe Ha 3akoHa 3a MepK1Te CpeLly usnupaHe Ha napw (4n. 42);
3aKkoH 3a MepKkuTe cpeLly n3nupaHeTo Ha napwu (4n. 55, an. 2).

C uen pa ce yctaHOBM cbOoTBeTCTBME Ha genHocTTa Ha OKYY ,BOPUKA® ALl) ¢ HopmaTmMBHaTa
ypeaba npv ogut Ha YCJTYTATA, HacToAWwmAT 4OKYMEHT cnefsa Aa ce u3nonssa CbBMECTHO C ApYri
OCHOBHU OKyMEHTM Ha [locTaBumKa, KakTo cneaga:

.[IpaKTMka npv npegocTaBsHe Ha KBanuuuupaHu YAOCTOBEPEHUS U KBanuduumpaHu
yooctoBeputenHu yenymm ot ,6OPUKA* ALl (B-Trust CPS-elDAS),;

,FlonMTnka Npu npefgocTaBsiHe Ha KBanuuuMpaHu yOOCTOBEPEHWUst 3a KBanudpuumpaH
€NeKTPOHeH noAanuc, keBanuduumMpaH obnavyeH eneKkTPoHeH noanuc M KBanuduumpax
enekTpoHeH neyat ot ,BOPUKA® Al (B-Trust CP-eIDAS QES/CQES/QESeal)’;

Jlonutnka u lNpakTuka npy npegoctaBsHeE Ha oTharniedeHa BMAEO maeHTMdMKauusa 3a
n3gaBaHe Ha KBanuduumpaHm ygoctoBepeHmns 3a obnadveH KENM,

O6ww ycnosus 3a nsnonseaHe Ha yaoctoBepuTenHa ycnyra ,JJuctaHuMoHHO nognvMcBaHe Ha
€MNeKTPOHHM OOKYMeHTU ¢ obnaveH KEI”.

BcsikakBa MHpopmaumsi, CBbp3aHa ¢ TO3M AOKYMEHT, MOXe [a ce nosyyn oT [loctaBumKa Ha agpec:

6yn. ,Liap Bopwuc Il1" Ne 41

Codusa 1612

,DOPUKA* Al

Tenecon: 0700 199 10

nmenn agpec: info@borica.bg;

OdmumanHa cTpaHMua Ha gocTaBymKka: Www.b-trust.org
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5 BBbBEOEHUE

5.1 Mpepmet

To3n AokymeHT onucea obwmTe ycnosusa n namcksanus, kouto AKYY ,BOPUKA* ALl nanvnHaea B
npoueca Ha enekTpoHHa MAeHTUMUKaumMsa ¢ HENPUCHCTBEHA oTAaneyvyeHa BUAEO uaeHTuduKauus.
dunsmyeckoTo nuue - notpebuten nonsea YCJTYIATA, npe3 uHTepHeT Gpay3bp unu 4pes cmapT
YCTPOWCTBO (CMapTGOH nnn TabneT) n mobunHo npunoxeHune B Hero. Ypes Hea OKYY ,BOPUKA® ALl
cbbupa, Bepuduumnpa n Banuanpa HeroBute NMYHN aHHU (AaHHW OT NpaBHO-BanuaeH oduumaneH
HaumMoHarneH AOKYMEHT 3a CaMOSIMYHOCT), 3a Aa u3gage yHuKaneH enekrpoHeH ngeHtudukartop (e)
N YOoCToBepPeHMe 3a enekTpoHHa naeHTudmkaumsa Ha NotpebuTtens npeq [JoBepsiBawm ce cTpaHu
(Hanpumep, [HoctaBunk Ha enekTpoHHM ycnyr/OEY). ENekTpoHHMAT wuaeHTudumkaTop W
CbOTBETCTBaLLaTa My YOOCTOBEPEHME 3a eNeKTPOHHa naeHTudmrkaunsa onpeaenst ea4HO3HAYHO U
CUIYpHO cCaMONIMYHOCTTa Ha Bceku NoTpebuten BB BUpTyanHa cpena Ha OC/OEY.

Upes Tasmn YCIIYTA, Bcska [loBepsBalla ce CTpaHa, KoSTo ce AoBepsiBa Ha KBanudguuupaHaTta (Ha
HaLUMOHAaNHO HMBO) yCryra 3a HYXXAWUTE Ha yCTaHOBABAHE HA CaMOSIMYHOCTTA:

e yaobHO M CUrypHO Cb3gaBa MNPOUNN C eNeKTPOHHaTa WOEHTMYHOCT M NpoBepka Ha
eneKkTpoHHaTa MaeHTUYHOCT Ha NoTpebuTeny;

e M3NbfHABA AMPEKTHO (6e3 nogapbXxka Ha nNpodun) enekTpoHHa WaeHTUdUKaums u
aBTeHTUMKaums Ha NoTpebuTenmu.

YCINYTATA e B choTtBeTcTBUE € PernamenT (EC) 914/2014 (Ha HaumoHanHo HuBo) n PernameHT (EC)
2016/679 (GDPR).

5.2 [OKYY ,BOPUKA” Al

,DOPUKA®* ALl e topuan4vecko nuue - Tbproeeu, ocbliecTBsABawWo aenHoct Ha AKYY cbrnacHo
3ELOEYY v HopmaTuBHaTa ypeaba. [pyxeCTBOTO usrpaxaga, onepupa v ynpasnssa nHdpactpykrypa
3a nybnuuHm knoyose (PKI) nmog TbproBcka mapka B-Trust®, cbrnmacHo npaBHaTa pamMka Ha
PernameHT/EC 910/2014 v 3ELEYY un B CbOTBETCTBME C MeXOyHapoaHute cneumdukaumm u
ctrangapt™ ETSI EN 319 411-1/5n ETSI EN 319 412 OTHOCHO TO31 pernameHT.

Kato pernctpupaH JKYY B HaunoHanHusa oBepuTesieH CNUChK Ha HaUnoHanHna PerynaTopeH opraH
KPC, ,BOPUKA® ALl npepoctaBs cnegHute KBanuuumMpaHu YAOOCTOBEPUTENHWM YCryru, B
cboTBeTcTBMe ¢ PernameHTt 910/2014:

o Ksanuduumpan enektpoHeH nognuc (KEMM) Ha dumsmnyeckn nuua;

o O6naveH kBanuduumpaH enektpoHeH nognuc (OKEN) Ha dunaundeckn nuua;

o EpHokpaTteHn OKEI Ha domsmyeckun nuua;

o KeanuduuupaH enektpoHeH neyat (KEMNe4vaT) Ha topuanyeckn nuua;

e YcbBbpleHCTBaH enektpoHeH nognuc (YENM) Ha dusnyeckun nuua;

o YcbBbpLIEHCTBaH enekTpoHeH nevart (YElMeuart) Ha topugmyecku nuua;

o KeanudwuumnpaH spemesu nedat (Time Stamp);

o KpanuduumpaHa sanvagauma Ha KET/KEMNeuat/YEMN/YEMNeyat n O6naven KEIT;

o KeanudpuumpaHo ObAroCpoYHO CbXxpaHsaBaHe (ApxuB) Ha KBanuuuMpaHn enekTpPoHHO
nognucaHu/nogneyaTaHn JOKYMEHTY;

e KeanuduumnpaHo nognuceaHe Ha enekTpoHHW AokyMmeHTn ¢ OKETT.
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e HenpucbctBeHa ngeHtudukaumnsa (,oHbopamHr®) Ha Tutynapu Ha OKEN (npu nsgasaHe
Ha KBanuuumpaHu NOANUCK) — Ha HaLMOHANHO HUBO.

HenpucbctBeHaTa Buaeo waeHTMdukaums (,0HOOpAMHrY) e npoBepeHa W YTBbpAeHa 3a
€KBMBANIEHTHO HMBO Ha OCUrypeHocT (,equivalent assurance”) kakto U3N4ecKoTO NPUCHLCTBUE
(,nue-B-nuue) Ha nuuata, 3a konto [JocTaBunKbLT CbOupa, Bepudmumpa n Banugupa TeXHU NNYHK
OaHHKW, 3a gda M ygoctoBepu B u3gaBaHu 3a Tax KY 3a OKEIl. ,EkBMBaneHTHOTO HMBO® Ha
OCUrypeHOCT OTHOCHO naeHTuduKaLumaTa Ha usnyecknte nuua Ypes ,,onbopaunHr npeq ocraBunka
e notTebpAeHo oT OpraH 3a oueHsiBaHe Ha CbOTBETCTBMETO Ha OCHoBaHue 4n. 24, an. 1 (r) ot
PernameHt (EC) Ne 910/2014.

MpenctaBeHata B TO3n paokymeHT YCJIYTA Hagrpaxga ,oH6opauHr npoueca B B-Trust
nHdpacTpykTyparta ¢ egHokpateH OKEI Ha dmnanyecko nuue, obnadeH keanmmumpaH enekTpoHeH
noanuc n enekTpoHeH nevart Ha [IKYY, 3a ga npegoctaBu enekTpoHHaTa MAEHTUYHOCT Ha PU3NYECKO
nuue BbLB BMpTYanHaTta cpefa Ha AC/OEY.

,DOPUKA* ALl yBegomsiea NoTtpebutenn n AC/OEY 3a cBoATa akpeguTauus npu npegoctaBsHe Ha
KBanuduumnpann enektpoHHn ypoctoBeputenHn yenyrm (KEYY). Tasm akpegutaumss e B
cvoTBeTcTBME C PernameHnt (EC) Ne 910/2014 wn uenu Han-BMCOKO HMBO Ha CUIypHOCT Ha
npegoctassaHuTe KEYY 1 no-4obpo xapMoHu3mpaHe Ha AerHoCcTTa Ha [JocTaB4yMka CbC CbOTBETHATA
TakaBa B CTpaHUTE-YNeHKM Ha EBponenckus couos.

B poroBopHuTe oTHOoLWweHUSA ¢ MoTpebutenute n [loBepsiBalum ce CTpaHu BanngHa € camo BepcusTa
Ha TO3N JOKYMEHT, KOATO € akTyarnHa KbM MOMeHTa Ha nonasaHe Ha YCITYTATA.

MoBeue mHdopmaumsa 3a B-Trust nHdppacTpyktypata Ha ,BEOPUKA® Al moxe ga ce nomnyuu ot
AOKymeHTa ,[pakTuka npu npegoctaBsiHe Ha KBanuduuupaHu yoocTOBEPEHUS U KBanvduuupaHm
yooctoseputenHu yenyrm ot ,6OPUKA* ALl (B-Trust CPS-elDAS)".

5.3 WUpeHTuUdukatop Ha lNonutukara

Monutukarta u lMNpaktukaTta Ha ,BOPUKA®* ALl otHocHo YCJITYIATA gonbnBat obumMte nonuvtmka m
npaktuka Ha npegoctasaHuTe KEYY ot [ocTtaBunka. KOHKpeTHO 3a To3n OOKyMeHT, [lonuTtukaTa
onucea KakBo npeanara [JoctaBunkbT, 32 Aa nokaxe npunoxumoctta Ha YCITYTATA, ycnosusaTa u
npasunata, KbM KOWTO TOW Ce npuabpxka, Korato OTaaneyeHo uaeHTudpuumpa, peruncrtpupa um
aBTeHTUuuupa MNMotpebutenu. MNMpaktukata onucea onepaTUBHUTE NpoLeaypu, KouTo JJocTaBunKbT
cnenea, 3a ga npegocrtasu Tasm YCIYTA.

Mpaktukata Ha JoctaB4ymka npu npepoctaBsiHe Ha YCJIYTATA ce ocbulecTBsiBa 4pe3 obekra B-
Trust Remote Video Identification Service (VRA), o6o3HayeH C wugeHTUdUKaTop
1.3.6.1.4.1.15862.1.6.10 B pgokymeHTa ,[lpakTmka npw npegocTaBsgHe Ha KBanuduuupaHu
yaocToBepeHna un keanuduvumpanun ygoctoseputenHm ycnyrn ot ,BOPUKA® AL (B-Trust CPS-
elDAS)*

KBanudumumpaHa ycnyra 3a  HenpucbCTBeHa  enekTpoHHa | aeHTudukaTop Ha obekT
naeHTuduKkauma Ha usndeckn nuua M Ha U3ndeckn nuua,
npencrtasnseawn topugmdeckun Takmaa (YCITYTA)

MpakTuka Ha [ocTtaBuuka Ha YCITYTATA 1.3.6.1.4.1.15862.1.6.10

B cboTBETCTBME C HACTOALLMA OKYMEHT, Ypes Tasu [NpakTnkata JocTaBunkbT U3nbnHABa [onuTtuka
oTHocHo YCJTYTATA ¢ ngeHtudumkatop Kakto crneasa:
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KeanuguumpaHa ycnyra 3a  HENpPUCbCTBEHA  efeKTpoHHa | ioeHTndukaTtop Ha
noeHTudukauma Ha usandeckn nvua u Ha usmnmyeckn nwuua, | MNMonutunka
npeacrasnasawm opunandeckun Takmea (YCITYTA)

MNonuTtuka Ha docTtaBumka Ha YCITYTATA 1.3.6.1.4.1.15862.1.6.10.2

5.4 YnpaBneHue Ha lNonutukara u MNMpakTtukara

Monutukata u [lpaktukata Ha [ocTtaBumka 3a YCIYTATA nognexat Ha agMWUHUCTPaATUBHO
yrnpaBrieHne 1 KOHTpos oT cTpaHa Ha CbBeTa Ha gupektopute Ha ,BOPUKA®“ ALl

Hdonyckat ce NpoMeHW, pedakuum n OOMbIHEHMs, KOUTO He 3acsaraT npasBaTa U 3agbihKeHus,
nponsTMyallmM OT TO3M LOKYMEHT W CTaHOapTHUS AOroBOp 3a YAOCTOBEPUTENHU YCNYrn Mexay
HoctaBuunka, Motpebutenute n [oBepsBawim ce cTpaHu. Te ce oTpassiBaT B HoBaTa Bepcus mnm
pedakums Ha AOKYMeHTa crnef cbrnacyBaHe u yTBbpxaaBaHe oT CbBeTa Ha AMpekTopuTe.

HacTtosawwTe MonuTtuka n MNMpaktuka Tpsabea ga 6baaT npepasrnexaaHy Han-manko BeAHBX rO4MLWHO
C uen ga ce oTpassiBaT NOTEHUMANHN U3NCKBaHWUS U NpeanocTaBki OTHOCHO MPOMEHWU B HMBaTa Ha
CUrypHOCT 3a ,,oHOopaunHr npoueca. Becaka npeacraBeHa n ogobpeHa HOBa Bepcust MnNu pegakuus
Ha TO3M JOKYMEHT He3abaBHO ce nybnunkyBa Ha canTta Ha [JocTaByumka.

5.5 MpunoxumocTt Ha MNonutukara m MNpakTukaTa

Hactoawwute [Monutnka wu [NpakTuka ce npunarat CApsiMO JOMOBOPHUTE MPaBOOTHOLUEHUA Ha
.DOPUKA®* Al c Bcaka otaenHa OJOBEPABALUA CE CTPAHA u Tutynsap Ha kBanuuuupaHo
yOoCTOBEpEeHne, noanexall Ha enekTpoHHa ngeHTudukaums. Te ce npunarat n cneg npekpatsasaHe
Ha LOroBOPHOTO NPAaBOOTHOLLEHNE C ONUCAHUTE CyDBEeKTM OO OKOHYATENHOTO ypexaaHe Ha TexHUTe
3agbmkenust kbm ,BOPUKA® ALl

5.6 Apyrv npunoXumMm 4OKYMEHTHU

Hactoawmart gokyMeHT (Tasu MNMonutuka n Npaktuka) cnegea ga ce non3sa CbBMECTHO CbC CeaHnTe
OCHOBHU J0OKYyMeHTU Ha [JocTaByuka 3a B-Trust:

e llpaktnka npuv npegocTaBsHe Ha KBanuduuMpaHu yOOCTOBEPEHUA U KBanuduuupaHu
yaocTtoBeputennun ycnyrm ot ,6OPUKA® ALl (B-Trust CPS-eIDAS),

o lMonutnka npu npegoctaBsHe Ha KBanuduuMpaHu yOOCTOBEPEHUS 3a KBanvduumpaH
€NeKTPOHEH noanuc, kBanuduuupaH obnadeH enekTpoOHEH nognuc u KeanuduumpaH
enekTpoHeH neyat ot ,bOPUKA® Al (B-Trust CP-eIDAS QES/CQES/QESeal)”;

o lMonuntnka n lNpakTuka npuv NpedocTaBsAHe Ha oOTAanevYeHa Buaeo ugeHtTudukaums 3a
nsgaBaHe Ha kBanudvumpaHn ygoctoBepeHus 3a obnayeH KEM;

e O6Lwwm ycrnosusa 3a n3non3saHe Ha yagocToBepuTenHa ycnyra ,JAuctaHumMoHHO nognnceaHe Ha
€MNeKTPOHHM OOKYMeHTU ¢ obnaveH KEIT”.

[OKYMEHTBLT CbabpXKa pehepeHLMn KbM YacTu OT Te3n OOLLM JOKYMEHTU, KOUTO ca NPUIIOXUMMK 3a
YCINYTATA, ¢ uen nsbsarsaHe Ha NOBTOPEHUS.

EkpaHute Ha npoueca no uaeHTUUKauua npe3 uHTepHeT 6pay3bp u B-Trust mobunHoTo
NpuUoXeHne B CMapT YCTPONCTBO (cmapTdoH nnu tabner), upes koeTo lNMoTpebutenat yyactea B
,OHOOPAMHI" NpoLeca 3a enekTpoHHa naeHTudmrkauns, morat ga 6baaT B NOMOLL, Npy NOn3BaHe Ha
TO3UN JOKYMEHT.
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6 ENEKTPOHHA WOEHTU®UKALIUA

,bOPUKA® A[l npepoctasBa kBanuduumpaHa (Ha HauWOHanNHO HWBO) ycriyra 3a enekTpPoHHa
noeHtTndukaums, o6eKT Ha TOo3n OOKyMeHT. Ycnyrata dyHkumoHupa Ha ©6asata Ha B-Trust
WHpacTpykTypata 3a keBanuduumpaHum ygoctosBeputenHu ycnyrm no 3EAEYY. YCIIYTATA
npeaocTaBs enekTPoHHa MAEHTUYHOCT Ha (PU3NYECKU NUuA, KOUTO aapecupaT eneKkTPoHHN ycryru
N3NCKBALLWM eneKkTpOHHa WAeHTUdUKauma wunuv aBTeHTUdMKaUMa BbB BUpTyanHaTa cpeda Ha
[loBepsiBalim ce cTpaHu.

CpeacTBOTO 3a eNEKTPOHHA naeHTudrkaumnsa e Habop oT MHPOpPMaLNOHHa cuctemMa (6ekeHa YacT Ha
BOPUKA n mobunHo npunoxeHue B-Trust Mobile) n nsgageH OKEN Ha Tutynap ¢ konto ce
noanucea Y4OCTOBEPEHMETO 3a erleKTpOHHa uaeHTudmkaumnsa — noTpedbuTenaT gaea cbrnacue 3a
obpaboTBaHe Ha AaHHW, Ccbrnacue 3a NpeaocTaBsiHe Ha AaHHM U Cbrfacue 3a yydacTue B cxemarta
EnekTpoHHa ngeHtTudmkaums.

6.1 CTtpaHuM-yyacTHUUM B KBanudumumpaHa ycryra 3a eneKTpPOHHa
naeHTudnkaums

6.1.1 MNoTpebuten/TuTtynsap Ha enieKTPOHHA UAEHTUYHOCT

Bcsiko dhmsnyecko unu opngudecko nvue, Koeto uMma ckrioveH gorosop ¢ ,BOPUKA® ALl 3a
Yaoctoeeputennn Yenyrm U Yenyrmn 3a EnektpoHHa VigeHTUYHOCT e notpebuten Ha Taau ycnyra.

Tutynap Ha enekTpoHHa WAOEHTMYHOCT € hmandeckoTo nuue (npepcrasnsBawo cebe cu wmnm
IOPUAMYECKO NULE), HA KOETO Ce n3gaBa YHUKaNeH enekTpoHeH naeHTudmKkaTop 1 CbOTBETCTBALLOTO
YOocToBepeHUE 3a €enekTpoHHa WOeHTUUKaums 4ped Peructpupaw, opraH Ha eneKkTpoHHa
naeHtnyHoct - ,BOPUKA® ALl. TutynsapsaT Ha enekTpoHHa wuaeHTudHocT e [loTpebuten Ha
enekTpoHHa ycnyra(n) Ha [oBepsiBawia ce CTpaHa, u3uckBawa(n) enekTpoHHa uaeHTudukauuns.
[oBepsBalla ce cTpaHa, KOATO onepvpa enekTPOHHU YCMyrn U KOATO MMa CKIYEeH A0roBop C
.DOPUKA® ALl 3a kBanucurumpaHa ycrnyra 3a enekTpoHHa naeHTudmkaums, Moxe a 3asiBu UckaHe
3a n3gaBaHe Ha enekTpoHHa MAEHTUYHOCT Ha lNMoTpebuTtens.

6.1.2 OpraH Ha UAEHTUYHOCT

PernctbpbT Ha 6Gbnrapcku gokymeHTn 3a camonuyHocT (B BAC) Ha MBP e oduumaneH nbpsuyeH
M3TOYHMK Ha HauWOHanHuTe yHukanHu wmaeHtudpukatopu (EMH/AJIHY) Ha dusmyecknte nuua B
ctpaHaTta. TP 1 PKOJIHL, Ha AreHumsiTa no BNUCBaHUSA ca ouuManHn MbpBUYHN PETMCTPU, KOUTO
CbabpXaT HaUMOHANHW YHWKanHW uaeHTudukaTopy M ApYrM AaHHU Ha opyaMYeckute nviua B
cTpaHarta.

Te3n n gpyrn ouymnanHy nyo6nnuyHM perncTpu ¢ NMYHM AaHHKU, 4OCTbNHM Ype3 RegiX (HaumoHaneH
NHOpPMaLMOHEH Xbb MexaypernctpoB o6MeH) n3nbnHaBaT pondara Ha OpraH Ha MOEeHTUYHOCT.

6.1.3 PerucTtpupall opraH Ha efieKTPOHHa UOEHTUYHOCT

OKYY ,BOPUKA* Al nanbnHaBa ponsa Ha Pervctpupall opraH Ha enekTpoHHa MAEHTUYHOCT npu
npeaocTaBsHe Ha kBanuduumpaHa ycnyra 3a enekTpoHHa uaeHTudmkaumda. o 3asBka Ha
[oBepsBalya cTpaHa, Ypes ,,oHbopamHr' npoueca (BMAeo naeHtudukaumnsa ot pasctosiHme) Ha KYY,
,DOPUKA®* ALl cbbupa u Bepucmumpa nepcoHanHn [aHHW OT oduUManHM OOKYMEHTU 3a
CaMOfIMYHOCT Ha u3nYeckn  nvua, Banuvauvpa Te3n AOKYMEHTU U TeHepupa ernekTpoHHa
WOEHTMYHOCT (YHUKaNeH enekTPpoHEeH wuaeHTMduKkaTop W YOOCTOBEpEeHMe 3a enekTPOHHa
naeHtTndukaumnsa) Ha dusmdeckute nuua. ,bOPUKA® ALl npenoctaea reHepupaHaTa enekTpOHHa
NMOEHTUYHOCT Ha nuueTo Ha [loBepsBalla ce cTpaHa ([JocTaBunK Ha €NEKTPOHHN YCIyr, U3NCKBaLLm
eNeKTpoHHa uaeHTMdMKauusa) unu s 3anucea B perncTpute 3a nocrneaBalla  €enekTpoHHa
naeHTMdurkaumnsa n/unm asTeHTUdUKaLnsa Ha nmueTo.
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6.1.4 OnepaTtop Ha KBanuduumpaHa ycnyra 3a enektpoHHa naeHtudukaums

OKYY BOPUKA® ALl nanbnHaBa ponga Ha OnepaTtop Ha ksanuduumpaHa (Ha HauMOHamHO HUBO)
ycriyra 3a enekTpoHHa wuaeHTudwukauus. [lo 3aaBka Ha [oBepsiBawla ce cTpaHa, 4pes
,OHOOpAMHI* npoueca (Bngeo uaeHtTudukaums oT pasctosiHue) Ha OKYY, OKYY BOPUKA“ AL
BanuamMpa KbM MOMEHTa Ha 3asdBKaTa JaHHWUTEe OT oduumanHua OOKYMEHT 3a CaMOSIMYHOCT Ha
nuueTo, reHepupa (4pes xew- TpaHchopMaLUns) akTyaneH enekTpoHeH naeHTUguUKaTop Ha nnueTo
(TuTynAps Ha enekTpoHHa WMAEHTUMYHOCT), aapecuparno enekTPoHHa ycnyra U ro cpaBHsiBa Wnuv
npegoctasa Ha [oeepsBawata ctpaHa/[JocTaBuMK Ha eneKTPOHHW YCryru 3a npoBepka C Bedye
peructpypaH TakbB (acouuupaH C  PerucTpupaHoto YOOCTOBEpeHWe 3a  eneKTPOHHa
naeHTudmkaums).

OKYY ,BEOPUKA* ALl nogabpxa ABarta permcrbpa — perucTbp Ha EnekTpoHHUTE naeHtudukaTopm n
perMcTbp Ha YOOCTOBEPEHUA 3a €eNekTpoHHa uaeHTudmkauma. Tesum permctpu moraT ga ce
nogabpxat v oT [loBepsiBawa ce cTpaHa, cbobpasHo HenHata [lonuTuka Ha curypHocT. B
ponbnHenne, ,6OPUKA® ALl nanbnHsiBa n nogabpxa obLy pernctbp Ha [JoBepsiBaliy ce CTpaHu m
Ha perncTpupaHnTe OT TAX ENEKTPOHHW YCIyru, KOUTO M3UCKBAT eNEeKTPOHHA NaeHTUdUKaums.

B pamkuTe Ha npoueaypa no Banugauus Ha enekTpoHHa uaeHTudHocT, ,BOPUKA® ALl moxe aa
npegoctaBuM ApyrM OaHHM (OCBeH NMyHWM) Ha [oBepsiBalla ce CTpaHa, 3asiBeHW OT Hed npu
permctpaumsita 3a KOHKpPeTHa E€NieKTPpOHHAa Yycryra C W3PUYHOTO Cbriacue Ha (u3MYeckoTo
nuue/lMoTpebuTen.

6.1.5 [oBepsiBawu ce cTpaHu/JocTaBYMLM HA €NIEKTPOHHU yCnyru

[osepsBalyu ce cTpaHn ca 6usHec n Nyb6nu4HM cybekTn, NpeaocTaBsLLM eNeKTPOHHN YCryru, KOUTO
N3nCKBaT enekTpoHHa uaeHTudmkauma Ha nuua - MoTpebutenu B TAXHaTa BMpTyanHa cpega
(aomenH). ,6OPUKA® ALl, npeanara Ha ceouTe koprnopaTtuBHu knveHtn — AC/OEY kBanuduumnpaHa
ycriyra 3a enekTpoHHa nageHTudukaumsa ype3 MmobunHo cmapT YCTPOMUCTBO Unn crneumnanuanpaHa yeb
CTpaHuua 3a naeHTMdukaumns, KOMTo NoYmMBaT BbpXy KBanvuumpaHm yoocToOBEPUTENHM YCyrK, 3a
KOUTO [OCTaBYMKLT € BnucaH B [JoBepuTenHus CnMCbK Ha KBanuduuMpaHuTe OOCTaBYMLM Ha
yOOCTOBEPUTENHN YCIYIW.

3a uenuTe Ha OenHocTTa CU MO NpeaocTaBsHE Ha ycnyra 3a enekTpoHHa uaeHTudukauums,
ovnrapckn LOC/OEY ckmousat pgorosop ¢ ,BOPUKA® ALl 3a wuHTerpauust n cneuudouumpat
N3NCKBaHNATa 3a NPeAoCTaBeHUTE OT TAX eNeKTPOHHM ycnyru. NpunoxummocTTa Ha ycnyraTta 3a
eekTpOHHa aeHTUMKaumnsa e cCBbp3aHa C yaoCTOBEPSIBAHE Ha JIMYHW U APYT aHHWU Ha OU3NYECKn
Unu puanyeckm nuua ot ctpaHa Ha ,BOPUKA® ALl. Tutynap Ha enekTpoHHa WOEHTUYHOCT
€NeKTPOHHO ce nageHTudmumnpa n/mnn asTeHTuduumpa npeg [losepssalla ce CTpaHa Ypes yHuKaneH
eNeKTPOHEH maeHTUmKaTop B HEMHUA JOMENH. B pasnuyHu gomenHu (T.e. BUPTyanHu cpeam Ha
pa3nuyHu [loBepsBalum ce ctpaHn) TUTynsp Ha enekTpoHHa MOEHTUYHOCT MMa PasfnyHu YHUKanHM
el[], HO BCUYKM Te CLOTBETCTBAT €OQHO3HAYHO Ha HeroBaTa YHUKanHa (T.e. €4HaKBO 3@ BCUYKM
AOMeNHW) YOoCToBEpPEHME 3a enekTpOHHA naeHTUduKaums.

6.2 EnemeHTV Ha KBanudpuumpaHa ycnyra 3a enekTpoHHa uaeHTudmkaums
EnektpoHHaTta ungeHtndpukaums Ha ,BOPUKA® Al BknouBa Habop OT enemMeHTu, 4Ype3 KOWUTO
npepoctaesa YCIYITATA na OC/OEY v MNoTtpebutenn Ha TEXHW eNeKTPOHHWN YCIyTri.

6.2.1 EnektpoHeH naeHTudUukKaTop

EnekTpoHHnaT wupeHtudpukatop (eWl) e yHukanHa p[aHHa, KOATO €AHO3Ha4YHO M CUTYPHO
naeHTudunumpa pusnyecko nuue BbB BUPTyanHa cpega Ha [loBepsiBalla ce cTpaHa ([JocTaBunk Ha
eneKTPOoHHW ycnyru). [eHepupa ce aBTOMaTU4YHO NpU n3gaBaHe Ha YJ0CTOBEPEHMETO 3a ereKTPOHHa
naeHTUmKauma 4Ypes xew-TpaHcopmauuMa Ha KOHKaTMHWpaH HU3 (C uen 3awuTa cpelly
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npeHocumocT Ha e[l mexay aomenHu/[JoBepsiBaLlm ce CTpaHu), BKITHOYBALLL:

e [JaHHUTE B YOOCTOBEPEHMETO 3a ENIEeKTPOHHA MAEHTUUKauMsl, KOUTO ce AOCTaBAT 4pes
,OHOopamHr® npoueca Ha OKYY ,BOPUKA® ALl oT npeactaBeH oduumnaneH OOKYMEHT 3a
CaMOINYHOCT U

* YHUKaneH nepMaHeHTeH HaumoHaneH naeHtudpukatop Ha OC/OEY, aoctaseH Ypes RegiX ot
CbOTBETHUA NyONNYeH agMUHUCTPATMBEH PETUCTBP.

ENeKTpOHHUAT mnaeHTUdUkatop Ha U3MYEcKo nuue e€4HO3HAYHO U CUTYpPHO CbOTBETCTBA Ha
HauunoHanHus naeHtudgpukaTop Ha nuueto (EMH, JIHY, Homep Ha nacnopT). TUTyNap Ha enekTpPoHHa
MOEeHTUYHOCT uma pasnuyHn el BbB BupTyanHata cpega Ha pasnuyHuTe [JoBepsBawm ce
cTpaHn/JoctaBunum (AOMENHN).

ENeKkTpOHHUAT uaeHTUMKATOP Ha OpUOMYECKO NWUEe CbBrnaga C HaUMOHANHUST YHUKaneH
nepmMaHeHTeH MaeHTUGUKaTop, KOMTO ce AOCTaBs M MpoBepsiBa 3a BanMAHOCT B PernctTpute Ha
AreHuusiTa No BNMCBaHUS UNu B ApYry ocouumanty nyermyHn pernctpu.

EJ'IeKTpOHHI/IFIT I/I,El,eHTVId)I/IKaTOp Ha (bI/ISI/I‘-IeCKO e, npeacrtasndaBall Opnanyecko nuue, Korato
npeacrtasuTesiHaTa BfacT Npon3Ttn4da OT 3aKOH, € HeroBna efeKTpoHeH I/IﬂeHTI/Id)I/IKaTop.

6.2.2 YpocTtoBepeHue 3a eneKTpoHHa naeHTudunkauma

Y[0CTOBEPEHMETO 3a €NeKTPOHHA naeHTUdUnKauma Ha pmsmdecko nuue — TUTynap Ha enekTpoHHa
WMOEHTUYHOCT, € hopManunanpaH enekTpoHeH OOKYMEHT, MpeAcTaBeH 4ype3 obuwonpueTr ctaHgapT
(PDF-4yetm n JSON copmar), kosaTo CbabpKa U NOTBbpPXAaBa Hak-Manko MMeTO UM NceBgoHMma
Ha KOHKPETHO NULE 1 CbLUO0 Taka MOXe [a CbabpKa YHUKANHUA HaumMoHaneH naeHtudgpukartop (EMH,
JIHY, HomMep Ha nacnopT), APYrv IMYHM OAaHHW Ha NMLETO OT odomumaneH AOKYMEHT 3a CaMOMMYHOCT,
BKIIOYNTENHO rpadnyeH obpas Ha oduumanHmst QOKYMEHT 3a CAMOJSTIMHYHOCT, NMOMYyYEHU N MPOBEPEHU
3a BanuOHOCT 4pe3 ,oHOopauHr® npoueca Ha  OKYY ,BOPUKA® AL. YaocTtoBepeHMeTo 3a
€eneKkTpoHHa noeHTudpukaumsa ce nognedatsa ot ,BOPUKA® Al v ce npepocrtaBa Ha
HosepsBawaTta ce cTpaHa (JJoctaBYMKa Ha €NeKTPOHHN yCryri).

NaoeHTnyHOCTTa Ha NpaBHUA Cy6eKT ce yCTaHOBSIBa Bb3 OCHOBA Ha HaUMOHaneH naeHTugukaLmoHeH
Ko Ha npaBHuA cybekT, NpeacTaBeH B xo4a Ha naeHTuukaumsaTa oT goBepsiawlaTta ce cTpaHa.
MpoBepsiBa ce HauMOHaNHUAT MOEHTUMUKATOP, 3a Oa Ce onpeaenu Janu e BanuaeH cnopen
AOCTOBEpeH M3TOYHUK (B Bbnrapus — Tbprosckusa pernctep n pernctopa BYJNICTAT, BogeH ot
AreHuusTa No BNuCBaHMATa unuv Pernctbpa Ha opuandecknte nuua ¢ HecTonmaHcka uen).
OtpaneyeHata npoBepka W cbOupaHe Ha [JaHHWTE 3a PUOMYECKOTO fvue Cce U3BbpLUBA
aBTOMATMYHO, 4Ype3 MHTerpaums C AOCTOBEpEeH W3TOYHUK. [Mpu nonyyeHute OaHHW ce m3gasa
yOOCTOBEPEHME 3a €eNeKTPOHHA WOEHTUYHOCT, KoeTo ce nognedvatsa ot ,BOPUKA® Al u ce
npepoctass Ha [loBepsaBaliata ce cTpaHa (JocTaBunka Ha eNeKTPOHHN YCIyru).

C uen ocurypsiBaHe Ha npoLeca Ha CBbp3BaHe Ha CpeAcTBaTa 3a eNeKTPOHHA naeHTudmrKaumnsa Ha
dusnyeckn un puagndeckn nuua, BOPUKA AL e paspaboTuna TexHOMNOrusi, KOATO NO3BONsiBa
eHOBPEMEHHO 1 B pearnHo Bpeme Ja ce U3NoNn3BaT CpefcTBa 3a erekTpoHHa naeHTuduKaums 3a
yOoocToBepsiBaHe Ha CaMONUYHOCT Ha hU3n4ecko nuue, npeacraBnasallo opuanyecko nuue, N Ha
CamMoTO pUANYECKO nuue. YOOoCToBepsiBaHETO Ha eNeKTpOoHHaTa MAEHTUYHOCT Ha IopuamMyeckoTo
nuue cbabpka NOTBbPKAEHNE OTHOCHO NMpeAcTaBuTenHaTa BnacT Ha (M3MYecKoTo nuue crnpsMmo
IOPUANYECKOTO NnLie.

MpouectbT e cnegHuAT:

e [py wuckaHe 3a wAeHTUMKAUMS Ha OpUOMYECKO NuLe OT [JoBepsiBalia Cce CTpaHa,
€HOBPEMEHHO Ce NPeaoCTaBAT MOEHTUDUKATOPU Ha PU3NYECKOTO M HPUONYECKOTO NnLe
kbMm GekeHaa Ha B-Trust, 3a aa ctapTupa npoleca Ha yaocToBepsiBaHe.

e [1bpBO Cce M3BbPLUBA NPOBEPKA HA CAMOSIMYHOCTTA Ha (PM3NYECKOTO NULIe U Bb3 OCHOBA Ha
Hesl ce n3aaBa yAOCTOBEPEHME 3a ENEKTPOHHA UAEHTUYHOCT Ha PM3NYECKOTO NKULE.
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o Cnepn ToBa ce M3BbLPLIBA YOOCTOBEPSIBAHE HA [JaHHU Ha OpPUOMYECKOTO nuue n ganu
NaeHTUMLMPaHOTO OU3NYECKO NuLe ynpaxHssa npeacTaBuTenHa BracT no OTHOLEHME Ha
naeHTndunumpaHns npaseH cybekT. AKO npeactaBuTenHaTta BNacT Npom3Tnya OT 3aKOH, ce
M3BbpLUIBaA aBTOMaTM4yHa MpoBepka B CbOTBETHUTE MbPBUYHM pPeErncTpu (4OCTOBEPHU
N3TOYHULM). AKO Npou3Tya OT ApYyr AOKYMEHT, HanpuMep MbAHOMOLLHO, JOrOBOP UMW ApYro
npaBHO OCHOBaHWE, 3anHTEpecoBaHaTa cTpaHa Tpsibea nmMyHoO ga npucbkerea npeg BOPUKA

AL

e AKO He ca JOCTbMHM UK He 6baar npeacrtaBeHn AoKa3aTeriCTBa 3a npeacraBuTesriHa BacT,
npouecsuT NpUKI4YBa U He ce n3gaBsa yaooctoBepeHune 3a efieKTpoHHa NOeHTUYHOCT.

e [lpn ycnewHo ygoctoBepsiBaHe Ha gaHHuTe Ha HOJ1 u msnyeckoTo nuue, Ye ynpaxHsisa
npeAacTaBuTENHA BacT MO OTHOLLEHWE Ha MAeHTUUUMPaHMA npaBeH cyOekT ce manpawar
Ha JoBepsiBawaTa ce cTpaHa.

6.2.3 HocuTten Ha eneKTpoOHHa WAEHTUYHOCT

B kBanuduuupaHaTta ycnyra 3a enekTpoHHa maeHtudpukaums Ha ,BOPUKA® ALl TuTynsapsTt Ha
eeKTpOHHa WOEHTUYHOCT He npuTexaBa nepcoHaneH U3nyeckn HOCUTEr, BbpPXy KOWMTO Aa ce
3anuceat  U3JadeHUTe  enekTpOHeH uaeHTudukatop U YAOCTOBEepeHWe 3a  enekTpOHHa
noeHtndukauusa. dusmdecko nuue nonsea YCIIYIATA (t.e. ce wugeHtTuduumpa w/vnu
aBTeHTUdMUMpa) npea [loBepsiBalla ce cTpaHa npe3 MHTepHeT Gpay3ep unmn 4ypes cMapT YCTPOUCTBO
¢ MoGunHo npunoxeHune n cBosa odmumaneH JoKyMeHT 3a camonwudyHocT (JIK, macnopt, ap.),
CbAbpPXall YHUKaNHUA nepcoHaneH HaumoHaneH ngeHtudpukaTop Ha nuueto (EMH, JIHY, Homep Ha
nacnopT). To3n JOKYMEHT € MbPBOU3TOYHMKA Ha JIMYHW JaHHM Ha NULETO, Ypes3 KOUTO Ce reHepupa
YO0CTOBEPEHUETO 3a ENEKTPOHHA NaeHTUUKaUNA N eNEKTPOHHNA naeHTUdMKaTop Ha Tutynaps Ha
€eneKTpoOHHa WAOEHTUYHOCT. Te ce 3anuceaT u cbxpaHseaT B pernctpu Ha ,6EOPUKA® ALl

Pernctpute M3anbrHABaT PoNnsita Ha HOCUTEN Ha eneKTPOoHHa uaeHTu4YHocT (e[l + YaocTtoBepeHune
3a eNeKTPOHHa naeHTuduKaums) Ha TUTyNsSpuTe Ha enekTpoHHa MOEHTUYHOCT.

6.2.4 ,,OHOOpAMHr” npouec

Ycnyrata 3a enektpoHHa wuaeHTUdmkauma wusnonsea ,oH6opauHr npoueca B B-Trust
nHdpacTpyktypata Ha OKYY ,BOPUKA® ALl, 3a ga yctaHoBu camonu4yHoctTa Ha [lotpebutens,
pecnekTMBHO TUTYNAPS HA eNeKTPOHHA MAEHTUYHOCT U Ha CneunguyHn JaHHN 32 HEero  Ypes:

e NpoBepKa Ha AEeNCTBUTENHO CbLUECTBYBaHe Ha (PM3NYECKOTO NULE;

e [poBepKa 3a NPUHAASIEXHOCT Ha obmUManHNA JOKYMEHT 3a CaMOMMYHOCT Ha TOBa NMLE;

e [pOBepKa, Ye HaCTOALLOTO fnLE € CbLLOTO, KaKTO € NOCOYEHO (B AOKYMEHTA);

e [pOBEepKa 3a 3aKOHHA BaNMAHOCT Ha oduuManHUs AOKYMEHT 3a CaMOJTUYHOCT.

HJonbnHutenHa wHgopmMauuss OTHOCHO ,oHOopauHr® npoueca Ha [AOKYY ,BOPUKA® AL wu
NpUnoXmnMmocTTa My nNpu BuAeo naeHtudukaums Ha dusmdeckn nuua, 3assunn KY 3a OKEI ce
cbaobpXa B AokymeHta ,llonutuka w [Mpaktvka npu npegocTtaBsHe Ha oOThanedyeHa BuOEO
naeHTndmKaums 3a nsgasaHe Ha ksanuduvumpann ygoctoBepeHus 3a obnayeH KEM.

6.2.5 Peructpu

Ycnyrata 3a enekTtpoHHa uaeHTudukauma Ha ,BOPUKA® ALl onepupa v nogabpxa cnegHuite
perncTpu:

e Pernctbp Ha enekTpPOHHU naeHTuuKaTopu;

e Pernctbp Ha YOOCTOBEpPEHUS 3a eNeKTPOHHa aeHTudrkauus;

o Peructbp Ha [loBepsasalum ce ctpaHu/[JoctaBumum Ha enektpoHHu yenyrn (OC/OEY).
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6.2.5.1 Perncrtbp Ha eNneKTpoHHU naeHTucukaTopm

PernctbpbT Ha enekTpoHHU naeHTudukatopu (eVl) cbaobpxka reHepupaHute yHukanHu e[l Ha
TuTynapn Ha enekTpoHHa WAEHTUYHOCT, KOUTO eAHO3HA4yHO CbOTBEeTCTBaT Ha odmuunanHuTte
HaUMOHaNHM naeHTUPUKaToOpU Ha OU3NYECKN Nnua U Ha reHepypaHuTe 3a TAX YAO0CTOBEepeHus 3a
erekTpoHHa naeHTudnKaums.

Ycnyrata 3a enekTpoHHa maeHTudmkauma obenyxea n paboTu KakTo C LiEeHTpaneH peructbp Ha
€NeKTPOHHM naeHTudmrKaTopK, Taka 1 ¢ nokanHu Takuea npu OC/OEY.

LleHTpaneH peructbp Ha €enekTPOHHW uaeHTUMKATOPM ce MOoAAbpXa KaTo AOMbIIHEHWE KbM
TekyLwms KnueHTcku pernctep (B-Trust CMR) Ha OKYY ,BEOPUKA® ALl, ako MNonutukata 3a curypHocCT
Ha OC/OEY ponycka ToBa. B npoTuBeH cnyyan ce onepupaTt U nogabpKaT SioKariHM aBTOHOMHMU
PErncTpu Ha enekTpoHHU ngeHtudmnkatopu npu Bcaka(m) OC/OEY 3a texHu MNoTtpebutenu-Tutynapu
Ha eneKkTPOHHa MAEHTUYHOCT.

TuTynap Ha enekTpoHHa nAeHTUYHOCT uma pasnnyHm e[l 3a sBcsaka JC/OEY, kouTo ca acounmpaHmu
©[QHO3HA4YHO C HErOBOTO YOCTOBEPEHME 3a ENEKTPOHHA NAEHTUdUKaLMS.

6.2.5.2 Pernctbp Ha YaocToBepeHUsA 3a eNleKTpoHHa naeHTudnkauma

BOPUKA cbxpaHasa nognucaHute ot Tutynapsa n nognedataHn ot BOPUKA, YoocTtoBepeHus 3a
eneKTpoHHa naeHTndmrkaumsa o nonydaBaHeTo/maternsaHeTo my oT JC/OEY w/vnn He noBeye oT 7
(ceoem) gHn. Te3an YOOCTOBEPEHNS Ca YHUKAITHU 3@ BCEKN TUTYNAP Ha €NEeKTPOHHA OEHTUYHOCT U
€[HO3Ha4YHO onpeaendar WOEHTMYHOCTTa Ha (pmn3n4eckoTo Nuue BLB BUPTyanHa cpeda Ha Besika
OC/OEY.

OC/OEY cbxpaHsiBa MOfydYeHUTE NUYHW OaHHU 3@ CPOK, KOUTO ce onpenens B 3aBMCUMOCT OT
KaTteropumte JNIMYHW JaHHW, OCHOBAHWETO 3a TAXHOTO obpaboTBaHe W MPUHUUNUTE, CBbP3aHN C
obpaboTBaHeETO Ha NWYHW AaHHKW, 3akpeneHu B un. 5 ot PermamenTt (EC) 2016/679. Kato
agMUHUCTpaTtop Ha nuuHn gaHHm OC/OEY Hocu camocTosTenHa OTrOBOPHOCT 3a HAaBPEMEHHOTO
N3TpMBaHe Ha CbXpaHsABaHUTE AaHHMW.

6.2.5.3 Peructbp Ha [loBepsiBawu ce cTpaHu/[ocTaBYMLM HA eNEKTPOHHU YyCIyrm

Pernctbpbt Ha OC/OEY e ueHTpaneH n ce onepupa u nogabpxa ot AKYY ,BOPUKA® Al. B To3mn
Pernctbp ce peructpupatr OC/OEY, ckniouunu doroBop 3a nonssaHe Ha YCITYTATA, kakto u
MHAOPMaLMS OTHOCHO TEXHW €MNEKTPOHHM YCNYrn, KOUTO U3UCKBAT €MNEKTPOHHA naeHTUdunKauma Ha
MoTtpebutenn. MNMpu pernctpaumsaTa ce ykassa obxBaTa Ha U3MCKyeMUTE OT BCAKA eNeKTPOHHa ycnyra
NINYHW OaHHW OT YOOCTOBEPEHUETO 3a eNEeKTPOHHA naeHTUdmnkaumnsa Ha Tutynaps.

.DOPUKA® ALl npenocTaBs 3a nperneq u cbrrnacue Ha NotpebuTtens M3amMckyemuTe B efnekTpoHaTta
ycnyra Ha [JoBepsiBalyTa ce cTpaHa NMYHM AaHHW Npean Aa ctapTyipa npouegypaTa no enekTpoHHa
noeHtndpukaumsa. Camo cneg M3pUYHOTO CbrnacMe OT cTpaHa Ha [loTpebutens (gageHo 4pes
KBanuduumpaH nognuc npes MoburHoTo npunoxeHue B-Trust Mobile vnu n3gageH egHokpaTeH
TakbB MpW MOM3BaHe Ha ycnyrata npe3 cneuvanuavpaHa yeb cTpaHuua 3a vaeHTudumkauus)
,DOPUKA®* Al wuHuuumpa enekTpoHHaTa uaeHTuUdukauma Ha [loTtpebutena/Tutynapa. Cnen
ycrnellHa NpoBepKka Ha eNneKkTPoHHA MAEHTUYHOCT, eNeKTpOHHaTa ycryra rnona3sa HeroBuTe LaHHW.

6.2.6 O6nayeH KEI Ha MNoTpebuten u enekTpoHeH neyvat Ha AKYY

KBanudpuumnpaHnte enektpoHHu ygoctoseputendn ycnyrun Ha OKYY ,BOPUKA® ALl — eaHokpaTeH
OKETI Ha domamyecko nuue, obnadveH KEIM (OKEM) Ha donandecko nuue n ksannuuupaH enekTpoHeH
nevat (KElMNeyvaT) yyacTtBat 1 ce nsnonsear npu npegoctassHe Ha YCITYTATA.

®usnvecko nuue - Tutynap Ha el nonssa csosa OKEI wnu egHokpateH OKEI, nsgapeH
HenocpeACcTBEHO cred npouec no maeHTuukaums B pamkute Ha YCITYTATA, cnep ycnelwHa
npoBepka fAda yAaocToBepu (4aBa cbrracue) HeroBM MNUYHW OaHHW OT YOOCTOBEpPEeHMeTo 3a
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€eNeKTPoHHa uaeHTMdUKaUna ga ce npenocTtaBAaT Ha enekTpoHHata ycnyra/0C/OEY, 3assuna
€NeKTPOHHA naeHTMdUKaUKNS, pecnekTMBHO aBTeHTUdMKaumsa Ha MNoTpebutensa. YooctoBepeHmeTo
3a enekTpoHHa naeHTudukaums ce nognevarsa ¢ KElNevat Ha goctasuunka Ha YCITYTATA.

6.2.7 WHTepHeT cTpaHuLa 3a uaeHTUUKaumsa

Ako lNoTpebuten nonsea YCITYIATA npes3 uHTepHeT 6pay3bp, TOM cnegea Aa AOCTbN KOHKPETEH
WHTEpPHEeT agpec 1 Aa crnefBa MHCTPYKUMUTE, KaTo NpeMMHE NpoLec no naeHTndukaums, B pesynrtaT
Ha KoeTo we 6bae n3pganeH egHokpateH OKENT, ¢ konto aa yyactsa n aa usnonssa YCJTYTATA Ha
OKYY ,BOPUKA® ALl 3a ,oH6opanHr” npouec npu AC/OEY.

6.2.8 Mob6unHo npunoxeHue B-Trust Mobile

Ako [MoTtpebuten nonssa YCIIYTATA upe3 cmapT YCTpOWCTBO, Ton cnegBa ga MHcTanvpa u
nHMumanmsmpa MobunHO npunoxeHve B CMapT-yCTPOMCTBO , 3a Aa y4yacTBa M Ja w3nonssa
YCITYTATA Ha OKYY ,BOPUKA® AL] 3a:

e Peructpaums Ha enekTpoHHa MOEHTUYHOCT;

e [lpoBepka Ha enekTPOHHa NOEHTUYHOCT (aBTEHTUdUKALNS).

7 YCIYTA

7.1 OO6Lwa xapaKrepucTuka

YCINYTATA 3a enektpoHHa ngeHtudmnkaumna Ha ,bOPUKA® ALl no3BonsBa MHOrOKpaTHO CUrypHa u
HagexaHa eqHO3Ha4YHa naeHTudmrkaumsa Ha pmsndeckn nuua BbB BupTyanHa cpega Ha AC/OEY ypes
MOOWMNHO NPUITOXEHME Ha CMapT YCTPOWCTBO MM eOHOKpaTHa HagexaHa uaeHTudukaumsa npes
UHTepHeT Bpay3sep. NaeHTndmrkauuaTa Ha NMUeTo e Ha 6asaTa Ha Cb3fageHa YHUKanHa enekTpoHHa
WOEHTMYHOCT BKIOYBALLA [Ba MEepPMaHEHTHW enemMeHTa — enekTpoHeH uaeHTudumkaTop (el[]) u
YaocToBepeHne 3a enekTpoHHa naeHtudukauus. Npu nonssaHe Ha YCITYTATA, el ce reHepupa
BCEKM MbT OT JaHHUTE OT NPeACTaBeHUsT BanuaeH oumumaneH JOKYMEHT 3a CaMOSIMYHOCT (C uen
aKTyanHoOCT Ha AaHHWUTE). YOOCTOBEPEHMETO 3a €NEKTPOHHA MAEHTUMMKALUMSA CbabpKa HaW-Marnko
UMe Mnn NCEBAOHNM Ha NULETO UM MOXe Aa CbAbpka Habop OT AaHHUTE OT odpuLManeH AOKYMEHT
3a CaMOJSTMYHOCT.

YCITYTATA ce vHnumnmpa ot OC/OEY, nHTerpmpann n cknoumnu goroeop ¢ ,bOPUKA® ALl, kouTto
nanpawart go ,bOPUKA® ALl 3asBka ¢ uckaHe 3a naeHTudukaums.

Mpwn ckntouBaHe Ha goroeop, BOPUKA nsuckea ot [JC/OEY oa nocouun TmMn NUYHM AaHHW, KOUTO LLe
ca Heobxoommun Ha OC/OEY, 3a ga npegocTtasm ycnyra Ha notpebutens.

MuHMManHuAaT Habop OT AaHHK 3a hmn3ndecko nuue, Konto ce npeaoctass Ha [C/OEY u 3a konto ce
npaBu MpoBepka B OOCTOBEPEH M3TOYHUK BKMOYBA: TpUTe uMeHa (CobGCTBEHO ume, npesunme,
dhamunHo ume), 4aTta Ha paxgaHe, HauMoHaneH yHukaneH naeHtudgukatop, MobuneH Homep 1 agpec
Ha enekTPOoHHa NolLua, agpec MeCTOXNBEEHE.

.,DOPUKA® ALl nanpaiua cbobLieHme/HoTudurkaumnsa Ha cMapT YCTPONCTBOTO Ha NMLETO B MOBUITHOTO
npunoXeHne unu Ha cneumanuanpaHa yeb crpaHuua, B 3aBUCUMOCT OT MHTerpaumsTa Ha 4C/OEY, ¢
KOETO M3NCKBA CbIMacueTo My 3a uaeHTuduumpaHe.

JInyHn paHHM OT YOOoCTOBEPEHUETO 3a eneKTPOHHA maeHTudukauna Ha Tutynap, KOUTo e 3assun
enekTpoHHa ycrnyra, M3uckBalla enekTpoHHa maeHTudmkauna ce npegocTaBAaT Ha enekTpoHHaTa
ycnyra camo cnej aesTopu3aums (0aBaHe Ha cbrnacue) OT HeroBa cTpaHa. Pusnyekoto
nuue/MNoTtpebuten Ha YCJTYTATA e Bcsiko nuvue, Koeto uma ckntoveH goroesop ¢ ,bOPUKA® Al 3a
Ypoctoseputenuu Yenyrm U Yenyrn 3a EnektporHa NoeHTuyHocT. CkniouBaHETO Ha JOroBop ce
OCbLUECTBSBA MO CrnegHuTe KaHanm — Ha mscto B ocdmc Ha BOPUKA wnn cnen otpanedeHa

"BOPUKA™ A, 15twonu 2022 . Ctp. 18 ot 37



O6WoA0CTLNEH AOKYMEHT
MOJNMNTUKA U NPAKTUKA NMPU NPEOOCTABAHE HA
KBAITIMOULUPAHA HA HALUMOHAJTHO HUBO YCIIYTA
3A ENNIEKTPOHHA MWOEHTUDPUKALIUA

naeHTUdMKaLmsa npe3 MOGUNHOTO NPUIOXeHKe.

7.2 YcnoBusa 3a non3saHe Ha YCJTIYITATA

YcnosudaTta 3a nonssaHe Ha YCJIYTATA ot AC/OEY ca pasnunyHm 3a:

AOC/OEY, kouTo He nogabpxar npodwnu Ha [loTpebutenn-Tutynapyn Ha enekTpoHHa
NOEHTUYHOCT;
OC/OEY, kouTo nogabpxart npodwnu Ha [loTpebutenn-Tutynapn Ha enekTpoHHa
NMOEHTUYHOCT.

7.2.1 OC/AOEY He nopaabpxa npocdpunu Ha MoTpedbutenn

OC/OEY nonsea YCJTYTATA npu U3nbJIHEHNE Ha CNEAHUTE YCINOBUS:

Cknitoua Pamkos gorosop ¢ ,6OPUKA® ALl; HacTosawwmTe MNMonuTtrka n npaktuka ¢ [loctaBunka
ca Hefernvma 4acTt OT JOroBopa Mexay ABeTe CTpaHu;

[a nputexxasa BanngHo KBannguunpaHo yaocToBepeHNe 3a aBTEHTUYHOCT Ha yeb canT (SSL
yOOCTOBEpPEHME); ToBa ygoctoBepeHume aBTeHTudmumpa [LOC/OEY npu wmsnonssaHe Ha
YcnyraTa;

[la vHTerpmpa manbiHMM Kof Ha nporpamHust MHTepdenc (yeb cobpeucu), 3a ga usnonssa
YcnyraTa;

Ha [lNoTpebuten Ha enekTpoHHa ycryra npu M3non3eaHe Ha WHTepHeT cTpaHuua 3a
noeHTMdurKaums aBToMaTnyHo ce uagaea egHokpateH OKEI BanngeH 3a akTuBHaTa cecust
ot OKYY ,BOPUKA® A0 wvnn wnsnon3sa usgageHus u HanudedH OKEI B MobunHoTo
npunoxexue B-Trust;

JInyHuTE ngeHTUUKaLUMOHHN aHHn Ha NoTpebuTens (CTpYKTypupaH enekTpoHEH JOKYMEHT)
ce noanuceat ¢ msgaaeHna eaHokpateH OKEN wnn OKEN B MOGUMHOTO npunoxeHue B
paMKnTe Ha akTMBHaTa cecus Ha NoTpebutens ¢ AC/OEY.

7.2.2 OC/AOEY nopgabpxa npodunu Ha MNoTpebutenu

OC/OEY nonsea YCJTYTATA npu n3nbfiHEHUE Ha CReAHUTE YCNOBUS:

Ckmousa PamkoB porosop ¢ ,BOPUKA® AL; HactoswwuTe [lonuTuka M nNpakTuka c
[ocTtaBunka ca Hegenvma 4acT OT AOroBopa Mexay ABeTe CTpaHu;

[a ce peructpupa B Pernctbpa Ha OC/OEY u peructpupa enekTpoHHUTE YCIyrn, KOUTO
M3NCKBAT eNnekTpoHHa naeHTudmnkaums n/wnu asteHTudnkauusa Ha Notpebuteny;

[a nputexaBa BanuaHo KBanuduumpaHo yAOCTOBEPEHWe 3a aBTEHTUYHOCT Ha yeb cawt
(SSL ypooctoBepeHue); ToBa ygoctoBepeHue asTeHTuduumnpa OC/OEY npu vnon3saHe Ha
Ycnyrara;

[a nHTerpupa n3nbnHUM KO4 Ha NporpaMHusa uHtepdeinc (yeb cbpaucm);

MoTpebutennte nMaTt BpEMEHEH KIMMEHTCKU akayHT, B KOWTO Ce Perncrpypa enekTpoHHa
WAEHTUYHOCT;

Motpebutenute ca Tutynapu Ha OKEN wnu egHokpateH OKEM, uspgageH ot [OKYY
.DOPUKA* ALl; ako MNoTtpebuten He nputexaa OKEI, Ton ce usgaBa aBToMaTM4HO Mnpwm
pernctpmpaHe Ha HerosaTa eNeKkTpoOHHa NOEHTUYHOCT;

[la n3nbnHM ycneweH TecT 3a enekTpoHHa ugeHTudukaunsa u/mnm aBTeHTudmKauma Ypes
TecToBarta nnatgopma;

[BycTpaHHO nognucaH NpoTokos 3a ycrnewHo U3MbITHEH TeCT.

MoTpebuten Ha enekTtpoHHa ycnyra Ha OC/OEY nonssa YCJIYITATA camo npu M3nbiiHEHWE Ha
NMoCcoYeHUTE No-rope ycrnoBus.
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OC/OEY ysBepomsaea ceoute NoTpebutenu 3a nanbiiHEHME Ha MOCOYEHUTE YCIOBMS M 3@ HA4YMHa Ha
nonssaHe Ha YCJIYIATA Ha cBos canmT mnu 4pe3 OOKYMEHT ,EnekTpoHHa wngeHTudukaumsa -
PbkoBoacTBo Ha lMoTpebutens®.

7.3 MpunoxumocT Ha YCJTYTATA

YCINYTFATA Ha OKYY ,BOPUKA®* ALl e npunoxuma 3a JC/OEY B pa3nuyHm cueHapun Ha paboTa:

e CueHaputi I: MoTpebntenat enekTpoHHO ce naeHTuduumpa 1 non3ea agpecmpaHarta oT Hero
€NeKTPOHHA ycnyra B pamknte Ha egHa cecusi. Tosu cueHapun agpecupa JC/OEY, konto He
nogabpxa npodun Ha MNoTpebutenn/Tutynapn Ha enekTpoHHa MAEHTUYHOCT;

o CueHapul II: TloTpebuTtenaT NbpBOHAYanHO perucTpmpa efnekTpoHHa ngeHTudHocT (e[ +
YOoctoBepeHe 3a enekTpoHHa waeHTMdUuKaums) n Moxe ga pabotm cbC 3asiBeHaTta
ereKTpOoHHa ycrnyra B CblyaTa cecusi; B criefBallym TpaH3akumm ¢ Ta3n unv gpyra enekTpoHHa
ycnyra Ha To3u OC/OEY, TutynapsTt Ha enekTpoHHa MOEHTUYHOCT caMo ce aBTeHTuduumnpa
(cTpora aBTeHTUMKauuns) ¢ Heroeus el[], T.e. M3NbIHsBa Ce NPOBEPKA Ha enekTpoHHaTa
NMOEHTUYHOCT, Cred KOeTo TOW umMa AOCTbN A0 eNeKTpoHHaTa ycnyra; npyu npoMmsiHa Ha e[
(T.e. NpoMsiHa B NIMYHM AaHHW) Ce reHepupa HOBa ENEKTPOHHA OEHTUYHOCT Ha [NoTpebutens
npu to3n OC/OEY. To3n cueHapun agpecupa OC/OEY, konto nogavpxa npodunm Ha
MoTpebutenn-TuTynapn Ha enekTpoHHa MAEHTUYHOCT.

7.3.1 CueHapun | - C/OEY He nopabpxa npodunu Ha NMNoTtpebutenum

Toaun cueHapuin Ha npunoxeHne Ha YCITYTATA nma onpegeneHn orpaHnU4eHusi, HO 3a KOHKPETHM
€IeKTPOHHN YCryru, KOMTO He M3MUCKBAT noagpbXxka Ha npodwun Ha [oTpebuten, e yanobeH 3a
OC/OEY v nonyyaBa npakTuiecka peanusauus (HanpumMep, eqHOKpaTHa TpaH3aKums 3a nognuceaHe
¢ egHokpaTteH OKEI unu OKEN Ha eneKkTpoHeH OOKYMEHT nnu Habop OT eneKTPOHHU LOKYMEHTHN).

OT1cberBrneTo Ha npodunu Ha lMNMotpebutenun Ha AC/OEY He no3songasa YCITYTATA ga peructpupa
3a THAX €eneKTPOHHA MAEHTUYHOCT - (pyHKUMoHanHocTTa Ha YCJITYTATA ce n3non3ea 4acTuyHo, a
WMEHHO:

e Cb3fageHaTa enekTpoHHa MAEHTUYHOCT Ha lMoTpebutensa cbLiecTByBa CaMoO B paMKUTE Ha
yCTaHOBEHa TpaH3aKumMs C aKTMBHA onepauuns 3a KOHKpeTHaTa enekTpoHHa yCnyra;

o [C/OEY (enekTpoHHaTa Yycnyra) He W3NON3Ba ENEeKTPOHHUAT uaeHTUdUKaTop Ha
MoTpebutena-Tutynsap Ha  €eneKkTPOHHa  WOEHTUYHOCT, KOWTO MEepPMaHEHTHO o
naeHTMduLmMpa BbB BUpTYanHa cpeaa;

e B pesyntar OT WM3MbIIHEHWE Ha enekTpoHHaTa ycnyra, [loTpebutenar e enekTpoHHO
naeHtTnduumpan npu OC/OEY camo upe3 YOocToBepeHNE 3a eNneKkTpoHHa naeHTndnkaums,;
TO Ce NpeaocTaBd 3aedHO C pesynTata Ha akTMBHaTa onepauus (Hanp., nognuceaHe);
Motpebutenute ca n Tutynapu Ha OKEN cnep noeHTugukaumna npes MobunHo npunoxeHne
unu egHokpateH OKET cneg noeHtudukauunsa npes 6paysep;

e Mpu u3NbiHEHWe Ha TpaH3akumaTa npegoctaBa OKEI Ha enekTpoHHO naeHTudMumpaHms
Motpebuten; Motpebuten/Tutynap Ha enekTpoHHa MAEHTUYHOCT MOXE [a M3MOon3Ba To3u
OKEIM n3BbH YCITYTATA - pa nognucea enekTpoHHM OKYMEHTM C NPON3BOSIEH hopmaT npes
cmapt yctponctso; OKEl e BanuaeH B nepvoga Ha BanuOHOCT Ha yoOCTOBEPEHMETO 3a
nognuca;

e Y[OOCTOBEPEHMETO 3a eNeKTpoHHa ngeHTudunkauma Ha Tutynapsa ce nognucea ¢ OKEI vnun
eaHokpateH OKETI n ce nogneyvartsa ot ,60PUKA® ALl

7.3.2 Cuenapun Il - AC/OEY nopgabpxa npocdunu Ha Motpedbutenn

Toaun cueHapuin Ha npunoxeHue Ha YCJTYIATA nossonsasa OC/OEY ga nsnonsea HerHaTta NbJfiHa
dyHKUMOHANHOCT/06XBaT — eNeKTPOHHA MAeHTUrKkauusa n pernctpauusa Ha npocpmn Ha Tutynsap Ha
eNeKTpOHHa WOEHTUYHOCT, KakTo W BanuMgauuMss Ha enekTpoHHa WAOEHTUYHOCT  (cTpora

"BOPUKA" ALl, 15onm 2022 . Ctp. 20 ot 37



O6WoA0CTLNEH AOKYMEHT
MOJNMNTUKA U NPAKTUKA NMPU NPEOOCTABAHE HA
KBAITIMOULUPAHA HA HALUMOHAJTHO HUBO YCIIYTA
3A ENNIEKTPOHHA MWOEHTUDPUKALIUA

aBTeHTUUKauna Ha Tutynsaps),

KoHkpeTHo, 3a AC/OEY:

e [1bnrocpovHO CbXxpaHsaBa 1 NOAABPXKA aKTyanHa U CUrypHa enekTpoHHa uaeHTugukaumsa Ha
MoTpebutenn-Tutynsapm Ha enekTpoHHa NOEHTUYHOCT;

e Moxe fa ce AoCTaBM KaKTo NepMaHeHTHa eNeKkTpoHHa NAEHTUYHOCT Ha MNoTpebuTtens, Taka
W Opyru aHHW 3a NnueTo OT oduumnantim nyennyHn permcTpm (ako enekTpoHHaTta ycnyra rm
nauckea); 3anassat ce egHokpatHo npu AC/OEY vnn OKYY ,BOPUKAY,

e [eHepupa ce eQHOKpaTHO YOOCTOBEPEHWETO 3a enekTpPoHHa uaeHTuduKauusi, Koeto ce
CbxpaHsBa B npoduna Ha Notpebutens; e[l Ha TuTynsaps ce reHepupa BCEKM MbT, KOrato
OC/OEY nauckea aBTeHTUMKALMS (Banngaumsi Ha eNeKTPoHHA MOEHTUYHOCT);

e Peructpmpa u noggbvpxa npodun Ha lNMoTpebuten-Tutynap Ha enekTpoHHa MAEHTUYHOCT
cnep curypHa npoBepka Ha HauuoHanHute nageHtndpukatopun (EMH, JIHY, Homep Ha nacnopT)
W Opyrv gaHHuTe 3a nuueTo B 6asaTta gaHHM Ha MBP ;

e uvageHTUduumpa loTpebuten-TUTynap Ha eneKkTpoHHa WOEHTUYHOCT 4Ype3 nepMaHeHTeH
yHukaneH eW[l, acoummpaH egHO3Ha4YHO C HEroBOoTO YAOCTOBEPEHWEe 3a erneKkTPOHHa
naeHTudurkaums;

o  TuTynapaT Ha enekTpoHHA naeHTUYHoCT octaBa Tutynsp Ha OKEI cnen npekpaTtsiBaHe Ha
eneKTpoHHaTa UOEHTUYHOCT;

o [loTpebuten/Tutynap Ha enekTpoHHa MAEHTUYHOCT Moxe Aa m3nonasa To3n OKEI n3sbH
YCNYTATA - ga nognuceBa enekTpoHHW OOKYMEHTU C npou3BoneH dopmar npes3 cmapT
YCTPOWCTBO;

e Y[OCTOBEPEHMETO 3a EfIeKTPOHHA naeHTUmrKaums Ha TuTynaps ce nognucea oT caMmus Hero
n ce nogneyarsa ot ,6BOPUKA® AL;

7.4 ®yHKuuMoHanHocTt (pyHKunoHaneH moaen) Ha YCJIYTATA

7.4.1 EneKTpoHHa uaeHTUdUKaLMa n nognmMcBaHe B o6La TpaH3aKUuUs

Tasn dyHkumoHanHocT Ha YCJIYTATA e noaxogdwa u mHoro ypoobHa 3a [OC/OEY, konto He
noaabpxa npodunu Ha NMotpebutenn, HO enekTPoOHHUTE YCIyru, KOMTO npeasnaraTt BbB BUPTyanHa
cpena M3nCKBaT enekTpoHHa naeHTndukaums Ha MNMotTpebutensa B cecusita C enekTpoHHaTa ycnyra.

B pamkute Ha cecusaTa, cref ycnewuHa enekTpoHHa naeHtudgmkauus Ha Motpebutens, ce nanbnHaBsa
3asiBeHaTa enekTpoHHa ycnyra (Hanpumep, nognucea enekTpoHeH AOKYMEHT wunu Habop oT
€NeKTPOHHM AoKyMeHTU ¢ egHokpaTHuA OKET, nsgageH 3a tasu cecus). B pamknte Ha TpaH3akuusaTa
OC/OEY nony4yaBa YOOCTOBEpPEHME 3a €NEKTPOHHA uaeHTMdukauusiHa [NoTpebutena 3aegHo ¢
pesynTata OT U3NbJ/IHEHWE Ha akTUBHATa onepauus (Hanpumep, nognucaH(n) AoKYMeHT(n)).

Yyactue Ha lNoTpebutens B HoBa cecus ¢ Tasm unu gpyra enekrpoHHa ycnyra Ha JC/OEY reHepupa
BCEKM MbT HEroBOTO YOOCTOBEPEHME 3a €NEKTPOHHA uAeHTUMKauuasaegHo € pesynTtata oT
aKTMBHaTa onepauus Ha agpecupaHaTta enekTpoHHa ycnyra.

7.4.2 PeructpupaHe u nogapbXKa Ha eNeKTPOHHA MAEHTUYHOCT Ha TuTtynsap npu
AC/OEY

Tasn dyHkumoHanHoct Ha YCJIYTATA nossonssa Ha [AC/OEY pa peructpupa v nogabpxa
erneKkTpoHHa naeHTnyHocT (e + YooctoBepeHue 3a enekTpoHHa uaeHTudurkauusa) B npodun Ha
MoTpebuten-TuUTynap Ha enekTpoHHa MAeHTUYHOCT. PernctpupaHata enekTpoHHa MAEHTUYHOCT €
nepmMaHeHTHa BbB BPEMETO A0 eBeHTyarHa NpoMsHa B NIMYHUTE AaHHU OT OouunanHusa JOKYMEHT
3a CaMOSIMYHOCT Ha nuueTto. PecnekTMBHO, nNpomsHata BOAM OO aBTOMaTU4Ha akTyanusauus
(nooapbxKa) — perucTpupaHe Ha HOBa €rnekTpOHHa uaeHTMdHocT - el n YpgoctoBepenuve 3a
eneKkTPOHHa NAeHTUMUKaLUUAC akTyanHuTe B MOMEHTa JaHHM 33 NMLUETO.
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Cnen peructpauust Ha enekTpoHHaTa MAEHTMYHOCcT B peructpute Ha OC/OEY wnu Ha [OKYY
.,DOPUKA®* ALl, OC/OEY waeHTudnumnpa MNotpedbuten-Tutynap Ha enekTpoHHa MOEHTUYHOCT 4vpes3
Herosua e[l B cTpora ABydakTopHa aBTEeHTUMKAUMA 3a JOCTbN U paboTa C BCAKa ereKTpoHHa
ycrniyra BbB BUpTyanHaTa cpefa (aomewnH) Ha to3m JC/OEY.

7.4.3 lMpoBepka/BanupaumMa Ha enNeKTpOHHa MWAEHTUYHOCT Ha Tutynsap
(ABTeHTUdUMKaLMA)

Taaun dyHkumoHanHoct Ha YCJIYITATA nossonsaesa Ha LC/OEY ga ngeHtuduumpa lMotpebuten-
Tutynap Ha enekTpoHHa WAEHTMYHOCT C Beye pernctpmpaHa TtakaBa. Camo crnep ycnewHa
aBTeHTUdMKaLma Ha 6as3a aBydakTopeH mexaHnsbM, 6asupaH Ha e[l Ha MoTpebutens, AC/OEY
no3sosisiBa 4oCTbN U paboTa c agpecupaHa enekTpoHHa ycryra B HeroBusi foMerH. Cnepf ycnewHa
aBTEHTUMUKALMA Ha eneKkTpoHHaTa UAEHTUYHOCT Ha [loTpebuTtena-TuTtynap u HeroBo cbrracue
(yTebpxgaBaHe ¢ OKEI), enektpoHHaTa ycnyra (T.e. BupTyanHarta cpega) Ha OC/OEY nonyyasa
AOCTbM A0 HEroBuTe JfMYHW AaHHWM OT BeYe PErncTpmpaHoTo YOOCTOBEPEHME 3a €erleKTPOHHAa
naeHTudukaums.

Cnep paboTa c enekTpoHHaTa ycnyra, T.e. 3aBbpLUBaHE Ha TpaH3aKuMsiTa BbB BUpTyanHaTa cpeaa
Ha OC/OEY, enekTpoHHaTa naeHTUYHOCT Ha lMoTpebutensa-Tutynsp ce 3anasea B peructpute Ha
OKYY (vnn OC/OEY). Mpy nOBTOPHO M3Non3BaHe Ha Ta3u eNekTpoHHa ycryra (M HoBa eflekTPOHHa
ycnyra) Ha OC/OEY (T.e. B Ccblnsa OOMENH) Ce reHepupa OTHOBO YOOCTOBEPEHME 3a ENEKTPOHHA
naeHTudukaumns, Ho TUTynaps ce aBTeHTUdULMpa camo Ypes Herosuda reHepupad e[]. B cnyyan
Ha HecbBnageHue Ha reHepupaHuss e[l ¢ peructpypaHnsa TakbB 3a [loTpebutensa-Tutynsap,
cb3gageHaTa HOBa ENeKTPOHHA WOEHTUYHOCT C akTyanHuTe JMYHW JaHHW Ce CbXpaHsiBa B
peructpute Ha OKYY (vnn OC/OEY). Cnepn ycnewHa enekTpoHHa uaeHTudukauua v npu geata
cnyyas lNotpebutenat-Tutynap nonyyaBa AOCTbN 4O €NeKTpPOHHaTa ycnyra, a T MMma AocTbn o
HerosaTa efnekTPoHHa MOEHTUYHOCT.

7.5 3abpaHa 3a ynotpeba Ha YCJIYTATA

YCJTYT'ATA He TpsibBa aa ce u3nonssa Mo HA4YMH, KOWTO HapyLlaBa NOBEPUTENHOCTTa U CUTYPHOCTTa
Ha NNYHUTE AAHHW, KaKTO N UHTerputeTa U HEOTMEHMMOCTTa Ha JaHHUTEe B YAOCTOBEPEHMETO 3a
€eneKTPoHHa uaeHTudmrKauus.

7.6 CwurypHocT Ha YCIIYTATA

CurypHocTtTa Ha YCJITYTATA ce obycnass oT cnegHuTe dpaktopuTe:
® CUIYpPHOCT Ha ,,oH6opaunHr* npoueca;
e curypHocT Ha egHokpaTeH OKEI, OKEI n enekTpoHeH neyaT Ha B-Trust;
®  KOMYHMKALMOHHA CUTYPHOCT;
e CUrypHOCT Ha MHTEPHET CTpaHuua 3a naeHTudmukaumnsa n MmobunHo npunoxeHve B-Trust
Mobile.

7.6.1 CurypHoOCT Ha OHGOpAMHI npoueca

YCNYITATA wusnonsea ,oHGOpauHr npoueca (oTgoaneyeHa BuMAeO UMAeHTUMKaAUMSA) Ha
pernctpupawma opraH PO-BW B B-Trust undppactpyktypata Ha OKYY ,BOPUKA® ALl, 3a na nposepu
CaMOSIMYHOCTTa M AEHTUYHOCTTA Ha PU3MYECKU NnLA, KOMTO y4acTBaT B TO3M NpoLEeC Npy n3gaBaHe
Ha enekTpoHHa uaeHTuyHocT (el + YpocToBepeHWe 3a enekTpoHHa uaeHTudurkauusa) 3a Tsx.
®dunanyeckoTo nuue yyactesa B ,0HOOpAMHI mpoueca npe3 MHTepHeT Gpay3ep unu 4pe3 cmapT
YCTPOMCTBO (CMapTGOH unu tTabnet) n MobunHo npunoxeHune B Hero. MNMpouechbT Ha OHMarH BUAEO
naeHTMdmkaumsa e ceptudpmumnpaH 3a ekBuBaneHTHO HUBO Ha ocuUrypeHocT (,equivalent assurance”)
KakTo domanyecko npucbcTeme (,anue-B-nuue’) Ha nuuarta, 3a kouto AKYY cvbupa, Bepuduumpa u
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BanuauMpa TEXHW IMYHU OaHHW, 3a da M ygoctoBepu B usgaBaHm 3a Tax KY 3a OKEIN wm
yOOCTOBEPEHUS 3@ €MNEKTPOHHA WOEHTUYHOCT. ,EKBMBANEHTHOTO HMBO® HAa OCUIYPEHOCT OTHOCHO
naeHTMdurKauuaTa Ha punsndeckuTe nuua vpes ,,oHb6opanHr npen OKYY e notebpaeHo ot OpraH 3a
OLleHsiIBaHe Ha CbOTBETCTBMETO Ha OCHOBaHwue yn. 24, an. 1 (r) ot PernameHT (EC) Ne 910/2014.

Bux gokymeHT ,[MonuTtuka un lNpakTnka npy npegoctassHe Ha oTAaneyeHa Bnaeo naeHTudurkauma sa
nsgaBaHe Ha kBanudvumpann ygoctoBepeHus 3a obnadeH KEM* Ha ,6OPUKA" ALl

7.6.2 CwurypHocTt Ha OKETl u eneKkTpoHeH neyar

YCNYTATA wnsnonssa KEleuaTt Ha OKYY ,BOPUKA® All, 3a ga nognevyata BCSKO FeHepupaHo
YpaoctoBepeHUue 3a enekTpoHHa naeHtTudukauma Ha Tutynapa Ha ed.

Cnep ycnewHa enekTpoHHa waeHTUdUkauma (aBTeHTudukaums), Tutynsap Ha eW[] wanonssa
n3gagerns OKEN unu egHokpaTteH OKEIT, 3a ga nage coernacve AC/OEY na nsnonssa HEroBm NMYHN
AaHHNW OT Y[OOCTOBEpPEHWETO 3a enekTpoHHa wuaeHTudukaums. [OonbnHUTENHO, enekTPOHHO
noanucea goroesop 3a usgageHuns OKET.

OKEIN wn KElewyaT ca keanuduumpaHn ycryrm M KaTo TakMBa WMMaT HMBO Ha CUTYPHOCT
cboTtBeTcTBawWo Ha 3EJOEYY n Pernament (EC) 910/2014.

Bwk pokymeHTn: [lpakTuka npu npegocraBsHe Ha KeanuduumpaHu YOOCTOBEPEHUS W
KBanuduumnpanun yaoctoseputentm ycnyru ot ,6OPUKA* ALl (B-Trust CPS-elDAS)“ u ,[onuTtuka npu
npeaocTaBsHe Ha KBanuduuupaHu yOooCTOBEPEHUSA 3a KBanvduuupaH enekTpoHeH MoAmnuC,
kBanuduumpaH obnavyeH enekTpoHeH NoANUC 1 KBanuduumpaH enekTpoHeH neyat ot ,6OPUKA* AL
(B-Trust CP-eIDAS QES/CQES/QESeal)”.

7.6.3 KoMyHMKaLMOHHA CUrypHOCT

OKYY ,BOPUKA®* ALl n3nonsea npu npepoctaBsHeTo Ha YCJIYTATA CbBpeMEHHU TEXHUYECKU
cpeactea 3a obMeH M 3awWwmTa Ha UHOPMaUMA MexXay YYacTHUUUTE, KakTo M CbC CTpaHuTe
AOCTaBALM BBHLUHKU yCnyrn (aHann3 Ha BMaeom3obpaXeHus 1 OCTbM 4O HAUWOHaMHU perncTpum).
3a ga ce rapaHTupa MpexoBa CUIYPHOCT Cpelly BbHLUHW MHTEPBEHUMW M 3anfnaxu, cuctemute
N3non3saT MHTEPHET-CBbP3aHOCT € ABYycTpaHeH SSL/TLS npoTokon 3a aBTeHTMdMKaumsa 1 3awumta
npy obMeHa Ha JaHHUTE MeXAay THX.

7.6.3.1 CnyxebHun yaoctoBepeHus Ha YCITYITATA

YCITYT'ATA nsnonssa ase cnyxebHn yaoctoBepeHus:
o KsanuduumpaHo yaoctosepeHue 3a ksanuduumpaH enektpoHeH nedvat (KY KElMevar);
o KanuduumpaHo yOocToBepeHMe 3a aBTEHTUMYHOCT Ha yeb-cant (KY OVC
SSL/opraHusauus).

KYKEMNeuwatr Ha YCJIYTATA e enekTpoHHO noaneyaTtaHo C YacTHus K4y Ha OnepatyBHUS
yoocTtoBepsBaly opraH B-Trust Operational Qualified CA Ha JoctaBunka. YCITYTATA nognevatBa
aBToMaTuyHO ¢ KElleyata BCAKO reHepupaHo YOOCTOBEPEHWE 3a erleKTPoHHa uaeHTuduKaunau
yaoCTOBEpsiBa U3TOYHMKA N MHTErpuTeTa Ha AaHHUTE, KaKTO U Bpb3KaTa Ha cb3gaTend Ha neyarta c
nNy6nYHUA My KITHOu.

MpodoumnbT Ha yaoctoBepeHneTo 3a KEMeyaT Ha YCIYTATA e cbrnacHo gokymenTa ,[lonuTtuka npu
npegocTaBsHe Ha KBanuuuupaHu YyOOCTOBEpeHUs 3a KBanuduumpaH enekTpoHeH MOoAnuc,
kBanuduumpaH obnavyeH enekTpoHeH NoANUC 1 KBanuduumpaH enekTpoHeH neyat ot ,6OPUKA* AL}
(B-Trust CP-eIDAS QES/CQES/QESeal)” u e noco4yeH no-gony:

Mone ATpunbytn 3Ha4veHune/CToMHOCT

Version - V3
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3A EJIEKTPOHHA UOEHTUOUKALIUA

Serial number

[serial number]

Signature - Sha256RSA
algorithm
Signature hash - Sha256
algorithm
Issuer CN = B-Trust Operational Qualified CA
OouU = B-Trust
O= BORICA AD
Organizationldentifier(2.5.4.97) |NTRBG-201230426
C= BG
Validity from - [Havano Ha neproga Ha BanugHoOCT]
Validity to - [Kpan Ha nepvoga Ha BanngHocT]
Subject CN= [HanmeHoBaHue Ha Cw3gaTens (O6uyanHo nme)]
O= [HanmeHoBaHue Ha Cb3gaTens (OpraHusaumsa nnu
topuandecko nuue)]
2.5.4.97= (organizationldentifier) | [MaeHTudmkaTop Ha Cb3gatensa. EguH oT cnegHute:
o VATBG-XXXXXXXXX — 3a 04C Homep
e NTRBG-XXXXXXXXX — 3a EMK (BYJICTAT)
]
E= [Mmenn appec]
= BG unn YY
kbaeTo YY e AByOykBeH koA Ha AbpxasaTa cnopep ISO 3166,
KbAETO e perncTpupaH Cbagatens
Public key - RSA(2048 bits)
Subject Key Identifier |- [xew Ha ,Public key "]
Authority Key Identifier |KeyID = [xew Ha ,Public key " Ha ,Issuer]
Issuer Alternative URL = http://www.b-trust.org
Name
Basic Constraints Subject Type = End Entity
Path length Constraint = None

Certificate Policy

[1] Certificate Policy:
Policy Identifier=1.3.6.1.4.1.15862.1.6.1.3
[1,1]Policy Qualifier Info:
Policy Qualifier ID=CPS
Qualifier:

http://www.b-trust.org/documents/cps

[2] Certificate Policy:
Policy Identifier=0.4.0.194112.1.1

Enhanced Key Usage

Client Authentication, Secure Email

CRL Distribution Points

[1] CRL Distribution Point

Distribution Point Name:
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Full Name:

URL= http://crl.b-trust.org/repository/B-
TrustOperationalQCA.crl

Authority Information
Access

[1] Authority Info Access
Access Method=0n-line Certificate Status Protocol
Alternative Name:
URL=http://ocsp.b-trust.org
[2] Authority Info Access

Access Method=Certification Authority Issuer
(1.3.6.1.5.5.7.48.2)

Alternative Name:

URL=http://ca.b-trust.org/repository/B-
TrustOperational QCAOCSP.cer

Key Usage (critical)

Digital Signature, Key Encipherment, Code Signing

Qualified Statement

Qualified Certificate Statement:

id-qcs- id-etsi-qcs-Semanticsld-Legal
pkixQCSyntax-v2 |(0id=0.4.0.194121.1.2)

(0id=1.3.6.1.5.5.7.1
1.2)

id-etsi-qcs-QcCompliance
(0id=0.4.0.1862.1.1)

id-etsi-qcs-QcType |id-etsi-qct-eseal (0id=0.4.0.1862.1.6.2)
(0id=0.4.0.1862.1.6)

id-etsi-qcs-QcPDS | PdsLocations

(0id=0.4.0.1862.1.5) PdsLocation=https://www.b-

trust.org/documents/pds/pds_en.pdf

language=en

KY OVC/SSL e enekTpoHHO nogneyaTaHo ¢ YacTHMS Koy Ha OnepaTtnBHMS yooCTOBEPSIBALL OpraH
B-Trust Operational Advanced CA Ha [JoctaB4ymka. ToBa ygoCTOBEpPEHUE OHMaVH aBTeHTUdUUMpa
HocTtarunka Ha YCINYTATA npeg OC/OEY v obcnyxea 3awmteHa SSL/TLS cecus ¢ Tsx.

MpocmnbT Ha yOOCTOBEPEHNETO 3a aBTEHTMYHOCT Ha yeb-cant (opraHm3aumsa) Ha YCIYTATA e
CbrnacHo 4oKyMeHTa ,lonuntrka npu NpeaocTaBsHe Ha yAOCTOBEPEHMS 3@ aBTEHTUYHOCT Ha yebcanT
ot ,BOPUKA* ALl (B-Trust QCP-eIDAS QWAC)“ n e nocoyeH no-gony:

Mone

ATpunbytn

3HauyeHune/CTonHOCT

Version

V3

Serial number

[serial number]

Signature - Sha256RSA

algorithm

Signature hash - Sha256

algorithm

Issuer CN = B-Trust Operational Advanced CA
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3A EJIEKTPOHHA UOEHTUOUKALIUA

OouU =

B-Trust

O=

BORICA AD

Organizationldentifier(2.5.4.9
7) =

NTRBG-201230426

C= BG
Validity from - [Hayano Ha nepvoga Ha BanuaHocT]
Validity to - [Kpan Ha nepvoga Ha BanugHocT]
Subject CN = URL agpec Ha YCITYTATA

o= BORICA AD

2.5.4.97= NTRBG-201230426

(organizationldentifier)

ou OV SSL

C= BG
Public key - RSA(2048 bits)
SubjectAlternativeName URL agpec Ha YCNYTATA
Subject Key Identifier - [xew Ha ,Public key "]
Authority Key Identifier  |KeyID = [xew Ha ,Public key " Ha ,Issuer]
Issuer Alternative Name |URL = http://www.b-trust.org
Basic Constraints Subject Type = End Entity

Path length Constraint = None

Certificate Policy

[1]Certificate Policy:
Policy Identifier=1.3.6.1.4.1.15862.1.7.1.6
[1,1]Policy Qualifier Info:
Policy Qualifier Id=CPS
Qualifier:
http://www.b-trust.org/documents/cps
[2]Certificate Policy
Policy Identifier=1.3.6.1.4.1.15862.1.6.9.1
[3[Certificate Policy:
Policy Identifier=0.4.0.19431.2.1.2
[4]Certificate Policy:
Policy Identifier=2.23.140.1.2.2
[5]Certificate Policy:
Policy Identifier=0.4.0.2042.1.7

Enhanced Key Usage

Server Authentication, Client Authentication

CRL Distribution Points

[1] CRL Distribution Point
Distribution Point Name:
Full Name:

URL=http://crl.b-trust.org/repository/B-
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TrustOperationalACA.crl

Authority Information
Access

[1] Authority Info Access
Access Method=0n-line Certificate Status Protocol
Alternative Name:
URL=http://ocsp.b-trust.org
[2] Authority Info Access

Access Method=Certification Authority Issuer
(1.3.6.1.5.5.7.48.2)

Alternative Name:

URL=http://ca.b-trust.org/repository/B-
TrustOperational ACAOCSP.cer

Key Usage (critical) Digital Signature, Key Encipherment

Qualified Statement Qualified Certificate |id-gcs-pkixQCSyntax-v2 |id-etsi-qcs-Semanticsld-Legal

Statement: (0id=1.3.6.1.5.5.7.11.2) (0id=0.4.0.194121.1.2)

id-etsi-qcs-QcType id-etsi-qct-web (0id=0.4.0.1862.1.6.3)
(0id=0.4.0.1862.1.6)

id-etsi-qcs-QcPDS PdsLocations

(01d=0.4.0.1862.1.5) PdsLocation=https://www.b-

trust.org/documents/pds/qltps_pds_en
.pdf

language=en

7.6.3.2 YpocTtoBepeHue Ha [C/OEY

OC/OEY cnepgBa ga nputexaBa BanuaHO KBanuduLMpaHO yOOCTOBEPEHME 3a aBTEHTMYHOCT Ha
yebcanT-KnueHT (opraHmsaumns), usgageHo ot AKYY.

ToBa ypoctoBepeHue oHnamH aBTeHTuduumpa OC/OEY (SSL/TLS — knueHT) npea YCIYTATA u
obcnyxsa 3awmTteHa SSL/TLS cecus ¢ Hes.

OKYY ,BOPUKA® ALl wsgaBa yaoCTOBEpeHUs 3a aBTEHTMYHOCT Ha yebcauT (3a opraHusauus),
CbrNacHoO AOKYMeHT ,[lonuTuka npyn npegocTaBsiHe Ha YAOCTOBEPEHMS 3@ aBTEHTMYHOCT Ha yebcant
ot ,6OPUKA* ALl (B-Trust QCP-eIDAS QWAC)".

7.6.3.3 CurypHocT u 3awmta npuv AC/OEY

CurypHocTTa 1 3awwmrtaTta Ha noTpebutencku npounn Ha TUTynapu Ha enekTpoHHa NAEHTUYHOCT C
BanuaHW YOOCTOBEPEHUS 3a ENEeKTPOHHa MOEHTUMUKALUUA, KakToO U Ha MOAMUCaHU EeNeKTPOHHU
pokymeHtn npu OC/OEY ca npegmet Ha lMonuTuka Ha CUrypHOCT Ha Te3W CTPaHU M ca M3BLH
NPUIOXHOTO norne Ha Taau MNonuTtuka u MNpakTuka.

OC/OEY ce 3agbmkaBa ga npoBepu MNporpaMHO BanMOHOCTTA Ha ENeKTPOHHO noanucaHuTe
pokymeHTn ¢ OKEI n ako Ton He e BanuaeH, Aa HanpaBu Heobxoanmmna aHanua Ha npobnema.
7.6.4 CurypHocT Ha MOOGUNHO npunoxeHue npu NMotpedbuten

MoTtpebutenn nHa OC/OEY, kouto nonssat YCIIYIATA cnegBa ga wmat uHctanupaHo B-Trust
Mobile npunoxeHne Ha cmapT YCTPOWUCTBO (cmapTdoH wunu Tabnet). CmapT YyCTPOMCTBOTO C
MOOMNHOTO NPUNOXeEHME ce UHuumanmampa un pernctpupa npu OKYY ,BOPUKA® ALl 3a yyacTue B
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,OHOOpOMHr® npoueca. Camo cneg ycnewHa pernctpauums, Notpebutenat moxe ga npugobue
€NeKTPOHHA MOEHTUYHOCT 1 KBanuduumpaHo nepcoHanHo yaoctoeperue 3a OKEI. NeHepupaHaTa
enekTpoHHa ugeHTuyHocT (el n YpoctoBepeHne 3a enekTpoHHa uaeHTuduKauums) € CUrypHo
3awmTeHa, a ynotpebata Ha OKEI 3a aBTopmampaHe Ha cbrnacue u 3a nognnceaHe Ha eneKkTPOHHM
OOKYMeHT nanckea Tutynapsa ga sbeege MNAH.

MHdopmaumna 3a uanonseaHe Ha B-Trust Mobile ce cbabpka B gokymeHT ,B-Trust Mobile
PbkoBoacTeo 3a pabora” Ha ,BOPUKA® ALl

7.7 MpekpataBaHe Ha YCITYITATA

YCINYTATA npsko agpecvpa OC/OEY, 3aTtoBa Pamkosuat gorosop 3a YCIIYTATA e gBycTpaHeH —
mexagy OC/OEY v OKYY ,EOPUKA® AL. Bcaka oT cTpaHuTe MOXe eaHOCTpaHHO, npegun Cpoka Mo
[oroBopa, ga npekpaTtu 4oroBopHuTe oTHowweHust - C/OEY ¢ egHOMECEYHO MMCMEHO YBEAOMIIEHME,
a ,bOPUKA®" Al c oBymMeceyHO npeaussecTue.

nperaTﬂBaHeTO Ha [OOroBOpHUTE OTHOLUEHUA HE ocso6o>|<,ana CTpaHunTe OT U3NnbJiIHEHME Ha
3agbJKeHnATa UM, Bb3HUKHaNM npegun npekpataBaHETO.

,DOPUKA® Al moxxe oa npekpatn egHoctpaHHo YCJTYTATA 6e3 npeanssectue B CrieaHuUTe Criyvaun:
e [lpn HemsMbNHEHME, HA KOETO M da € OT ycroBusTa 3a nonssaHe Ha YCITYTATA cbrnacHo
TO3M OOKYMEHT OT cTpaHa Ha [AC/OEY;
o [lpn HensnonseaHe ot cTpaHa Ha JOBEPABALLATA CE CTPAHA Ha YCITYTATA 3a nepuog
Hag 1 roauHa;
e [lpn 3ano4BaHe Ha npoueaypu Mo HECLCTOATENHOCT, NMKBMAAUMs, npeobpasyBaHe wnu
npekpaTtsiBaHe Ha topuanyeckoTo nuue Ha OC/OEY.

7.7.1 MMpekpaTtaBaHe Ha YCJIYIATA ot cTtpaHa Ha [IC/OEY

Korato LOC/OEY epHocTpaHHO npekpaTu [oroBopa, MNpean MNocodYeHns B Hero cpok, OKYY
~DOPUKA® ALl:
o oTMeHAa perucTtpauuatra Ha OC/OEY u HeroBuTe enekTpoHHM ycnyrn B Perncrbpa Ha
[loBepsiBawmTe ce CTpaHu;
e otnucea Bcunukn el B PEW, cboTtBeTcTBaLLmM Ha [oTpebuTtennuTte Ha eneKTPoOHHW yCryrn
Ha cboTBeTHMa [C/OEY;
e OTNMCBa YOOCTOBEPEHUSATA 3a eNnekTpPoHHa naeHtudmkauma B PYEW, acounnpann camo
c otnucaHute el B PEWU; Tean ygoctoBepeHus 3a enekTpoHHa naeHTudukauus, Kouto
ca acoumvpanu ¢ gpyru sanugHun el ce 3anassart (Te ngeHtudpuumpar MNMotpebutenute
3a gpyru AC/OEY, T.e. B 4pyrn JOMENHN).

NsknoueHnTte/otnucanm Tutynapu Ha e[l 3anassat usgagexHute nm 3a YCJTYTATA OKEI (ako He
ca egHokpatHu OKEI) 3a nepuoaa Ha BanngHocT Ha KY 3a Te3n enekTpoHHM Nnognucu.

7.7.2 MpekpaTtaBaHe Ha YCJTYTATA ot Notpeburten
TuTynap Ha enekTpoHHa MOEHTUYHOCT MOXe Aa npekpatu nona3saHeTo Ha YCITYTATA ypes3 oTmsaHa
Ha cBosiTa eNnekTpoHHa ngeHTuyHoct npy OC/OEY wnu OKYY ,6EOPUKA* ALl
7.7.2.1 OTMsIHa Ha eneKTpOHHa naeHTu4Hoct npu OC/OEY

Upes npoueaypata ,OmmsHa“ Ha OC/OEY Tutynap Ha enekTpoHHa WOAEHTUYHOCT npekpaTasa
perncTpypaHaTa 3a Hero enekTpoHHa uaeHTudHocT (el n YpocToBepeHwe 3a enekTpoHHa
noeHTndukaums). EnektpoHHata wuaeHTMYHocT ce oTtMmeHsa B PEW u PYEW na OC/OEY ot
notpebutenckata 6asa gaHHu. [loTpebuTencknat akayHT B noTtpebutenckata 6asa gaHHu npu
AC/OEY ce 3anasBa (c uen HoBa peructpaums). Knuentckmat akayHT B CMR (knueHTckaTta 6a3a
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AaHHn) npyn OKYY BbB Bpb3ka ¢ usgagerHnss OKElN Ha TuTynapsa Ha enekTpoHHa MOEHTUYHOCT 3a
YCNYTATA ce 3anasga. M3kntoueHnaT TuTynsap Ha enekTpoHHa MOeHTUYHOCT 3anasBa M3gageHust
My 3a YCJTYTATA OKEI (ako He e egHokpaTeH OKEIT) 3a nepuoga Ha BanugHocT Ha KY 3a To3u
€neKTPoHEeH noanuc.

Upes npoueaypata ,CTOlM* Ha OC/OEY TuTynsap Ha enekTpoHHa naeHTUYHOCT Hanycka OEY (T.e.
HeroeaTa BUpTYyasHa cpefa) U CbLLO NpekpaTaBa permcTpupaHarta 3a Hero eneKTpoHHa MOeHTUYHOCT
(e n YoocToBepeHue 3a enekTpoHHa naeHTudunkaums). EnekrpoHHaTta ngeHTUYHOCT Ce OTMEHS B
PEWM n PYEW na [OC/OEY ot notpebutenckata 6asa pgaHHW. [loTpebUTENCKUSAT akayHT B
notpebutenckarta 6asa gaHHn npu OC/OEY ce ustpmua. KnneHtckmat akayHT B CMR (knueHTckaTa
6a3a gaHHu) npu JKYY BbB Bpb3ka ¢ nsgageHma OKEN Ha Tutynapsa Ha enekTpoHHa OeHTUYHOCT
3a YCJTYTATA ce 3anasBa. 3kntoyeHnaT TUtynsp Ha enekTpoHHa MOeHTUYHOCT 3anassa u3fgageHus
My 3a YCJTYTATA OKEI (ako He e egHokpaTeH OKEI) 3a nepunoga Ha BanugHocT Ha KY 3a T1o3u
eneKTPOHEH noanuc.

7.7.2.2 OTMsIHa Ha eneKTpoHHa naeHTu4HocTt npu AKYY ,BOPUKA“ Al

B cnyuan ye enekTpoHHaTa ngeHTn4HocT Ha lMotpebutens ce nogabpxa npu OAKYY ,EOPUKA® AL,
TUTyNapsaT Ha enekTpoHHa NOEHTUYHOCT MOXe Aa S npekpatn camo kato npekpatu KY 3a OKENM,
KoeTo ce usgaBa 3a YCIIYTATA. EnektpoHHaTa uaeHTMyHocT (e u YaocToBepeHMeTo 3a
enekTpoHHa naeHtTndmrkaums) ce natpmea ot PEV n PYEU B CMR (knueHTckus permctbp) Ha OKYY
3a TO3N TuUTynsap Ha enekTpoHHa uaeHTu4HocT. KnuneHTtckuat my akayHT B CMR ce 3anasga.
MoTpebutencknsaT akayHT B noTpebutenckata 6asa gaHHu npu OC/OEY ce 3anasea (C uen HoBa
perncTpaums Ha enekTPoHHa MAEHTUYHOCT).

8 OINEPATUBHU NPOLEOYPU

Mpuema ce, ye noptana Ha [AC/OEY, wn3nonssal, ycnyrata 3a €NeKTPOHHa uaeHTudukauus,
nogabpxa eaHa unu noseye ot n3bpoeHuTe npoueaypun B obxesata Ha YCJTYTATA:

o [IbpeoHavyanHa peaucmpayus” — cb3gaBa akayHT ([MoTtpebutencko nme, napona, MMenn,
mMobuneH TenedoH) Ha lMotpebuten Ha OC/OEY; Ttasm npouenypa e u3BbH ob6xBaTa Ha
YCIYTATA;

e  Peaucmpauusi Ha erilekKmpoHHa udeHmu4yHocm" — permctTpmpa enekTpoHHa MOEHTUYHOCT Ha
Motpebuten (e[ n YooctoBepeHue 3a enekTpoHHa ngeHtudukaums). NMotpebutenat seye
e TuTynap Ha eneKkTpoHHa MAEHTMYHOCT B goMerHa Ha [AC/OEY;

o EnekmpoHHa udeHmudgpukauusi 6e3 peaucmpauus‘ — TpoOBepKa Ha EeNeKTPOHHa
naeHTnyHocT 6e3 pernctpaumsa npu OC/OEY npu paboTta ¢ enektpoHHa ycnyra. OrpaHnyasa
Ce B paMKMTE Ha Cecusl C aKTMBHa onepauus Ha enekTpoHHaTta ycnyra (Hanpumep,
nognuceaHe Ha gokymeHT(n) ¢ OKEN);

e Bxod/asmenmukayns“ — TUTynap Ha enekTpoHHa MOEHTUYHOCT paboTn ¢ n3bpaHa OT Hero
EY, KOSITO M3MCKBa eneKTPoOHHA naeHTMduKauus;

o ,OmmsHa* — TMoTtpebuten/Tutynsap Ha enekTpoHHa wngeHTudHocT npu OEY npekpatsiea
perncTtpypaHa 3a Hero enekTpoHHa WAEHTUYHOCT. PeructpupaHata eneKkTpoHHa
naoeHTnYHocT Ha lMoTpebutensa ce npekpatasa - u3tpmea ce ot PEUN n PYEW npu OC/OEY
unu OKYY ,BOPUKA® ALl. MoTtpebutenckmaT akayHT npu OKYY 1 KNUeHTCKMA akayHT npu
OC/OEY ce 3ana3Bart (C Len HoBa peructpaums);

o ,M3x00" - MNoTpebuten Hanycka BupTyanHaTa cpega Ha OC/OEY. B cnyyai Ye He ce nonsea
PEW v PYEW Ha ,BOPUKA® AL] — peructpupaHaTta enekTpoHHa WOEHTUYHOCT ce npekpaTsaBa
B PEV n PYEW npn OC/OEY. MoTtpebutencknat akayHT npu OKYY 1 KNMEHTCKMA akayHT npwm
OC/OEY ce npekpaTsaBart.

OC/AEY nonssat YCJTYT'ATA 4pe3 onepaumoHHM npoueaypu, KOUTO ca pasnuyHn npu:
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o [C/OEY, konTo He noaabpxa notpeduTtenckm npodunm (C eneKTpoHHa MAEHTUYHOCT);
o [C/OEY, koviTo nogaobpxa noTpebutenckm npocpmnu (C enekTpoHHa NOEeHTUYHOCT).

3abenexka: NpeaBaputenHa pernctpauns (Mmve, napona, e-Menn, Homep Ha MobuneH TenedoH) Ha
KNUeHTCKN akayHT (HeaBTopuaumpaH) npu C/OEY e n3ebH ob6xBaTa Ha TO3M JOKYMEHT.

8.1 OnepatuBHa npoueanypa ,,EnekmpoHHa udeHmucpukayuss  6e3
peaucmpayus“Ha AC/OEY 6e3 npocdunnu Ha NoTpedbutenn

MoTpebuten Ha enekTpoHHM ycnyrm 6e3 npocoun npu OC/OEY nonssa YCIYTATA npu nanbnHeHne
Ha ycrnoBuaTa cbrnacHo T. 7.2.1 B TO3U JOKYMEHT.

YCNYTATA npoBepsiBa enekTpOHHaTa WMOEHTUYHOCT Ha [loTpebuTtenss B paMKuTe Ha cecusi C
enekTpoHHa ycnyra Ha [AC/OEY, 6e3 aa pernctpmpa npoBepeHaTa enekTpoHHa MAEHTUYHOCT Mpu
OEY w/vnun OKYY ,6OPUKA* ALl. EnekTpoHHaTa naeHTudukaums ce orpaHndaBa camo B pamMKuTe Ha
cecusiTa C akTUBHa onepauus (Hanpumep, noanvceaHe Ha gokymeHT(n) ¢ OKEN).

HokymeHTuTe, kouto [loTpebutena Tpabea aa nognvwe ¢ OKEI ca npu OC/OEY. Ako Tesu
OOKYMeHTH TpsibBa ga ca asyctpaHHo nognucanu, AC/OEY moxe ga ro nognuwie npeaBapuTenHo
(T.e. kaTo NbpBa cTpaHa), npeam NoTpebuTensT aa 3asiBu enekTpoHHaTa ycnyra Ha OC/OEY.

8.1.1 TpaH3akuus ,»,ENIeKTPOHHa naeHTndpukauma 7 aKTUBHa
onepauus/noanuceaHe Ha AOKYMeHT(K)“

Cecudara 3a nognuceaHe Ha AOKYMEHTU ce mHuummpa oT lMoTpebutensa Ha enekTpoHHa ycryra Ha
OC/OEY v cnepBa cTbnkuTe:

1. MNotpebuten 3aseaABa npen OC/OEY enekTpoHHa ycnyra, KOATO W3WCKBA EfEKTPOHHA
noeHTndmKaunsa Ha 3aaBuTens.

2. lMotpebuten npepoctassa nuyHu gaHHm (EMH/JIHY, Homep Ha mobuneH TenedoH, umenn) Ha
OC/OEY.

3. OC/OEY wsnpawa 3asBka go PO-EWN 3a enekTpoHHa naeHTudmkauusa Ha lMotpebutensa -
3asBKaTa BKIHOYBA NPEeAOCTaBEHUTE NINYHU JAHHMW.

4. PO-EWN nposepsBa B (B-Trust-CMR/knmMeHTCKMa pernctbp) 3a AaHHu Ha NMoTpebutens.

5. Ako uma HanuyHu gaHHu (MoTpebutenaT e knueHT Ha B-Trust, 1.e. uma OKEI), PO-EU
n3Bnu4a nu4HUTEe AaHHM ot RegiX. AKO HAMa HanWU4YHW JaHHU ce NpeMnHaBa KbM CTbNKa 13.

6. PO-EWN wussbpwBa nposepka B RegiX - ,[MpoBepka Ha BanuaHOCT Ha ©6brarapcku nUYHU
AOKYMEHTU"

7. PO-EWN reHepupa yHuKaneH enekTpoHeH naeHTudukatop Ha 6asa u3BnevYeHUTe akTyarnHu
NWYHKW gaHHM U naeHTudukaTopa Ha OC/OEY.

8. PO-EWN reHepupa YOoctoBepeHue 3a enekTpoHHa uaeHTudukaums Ha Gasa uasnedeHute
akTyanHu nuyHn gaHHy (PDF-goKkymeHT).

9. PO-EN HoTtucbmumpa [lotpebutena (npe3 mobunHo npunoxeHne B-Trust MOBILE) 3a
AOKYMeHTU 3a noanuc — PDF - gokymMeHT (YAocToBepeHue 3a enekTpoHHa naeHTudukaums)
n pokymeHnT(1) Ha OC/OEY (enekTpoHHaTa ycnyra); ucka ce cbrnacue ot NoTpebutens 3a
obpaboTBaHe n NpegoCTaBAHE Ha NINYHM OAHHW.

10. NoTpebuntenatT—TuTtynsap Ha enekTpoHHa MAEHTUYHOCT npernexga nuyHute gaHHm (PDF);
Aasa cbrnacue kato sbBexaa NMH-koga 3a OKEIN 3a nognmucBaHe Ha AOKYMEHTa.

11. PO-EW nognevaTtBa reHepupaHOTO YaocTtoBepeHue 3a ngeHtngpukaums (PDF) kaTo M3TOYHUK
Ha JaHHMTEe B YOOCTOBEPEHNETO U C LIEN UHTEMPUTET;

12. YOOCTOBEPEHNETO 3a €MEeKTPOHHA MaeHTUMUKaLmMa crneq 3aBbplUBaHE Ha cecudTa ocTaBa
npu OC/OEY.

13. Ako PO-EW Hama gaHHu Ha MNoTpebutens (ctbnka 4) B B-Trust CMR/knueHTCKns pernctop
(Hama nsgageH OKETN), PO-EW nanpawa Ha MNoTtpebutens umenn nnm SMS 3a snmsaHe B B-
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Trust ,oH60pauHr npoueca.

14. MoTpebuTtenat nsternsa n nHuLumanmsmpa MobunHOTO NPUNoXeHue, BbBeXAa NIMYHU AaHHU
(EFH/NHY, Homep Ha mobuneH TenedoH, umenn).

15. MoTtpebuTtenat Banuampa umenn n Homep Ha MobuneH TenedoH.

16. NoTpebunTtenaTt cHUMa ouumnaneH 4oOKyMEHT 3a CaMONUYHOCT B ,,0H6opamHr* npoueca Ha PO-
EN.

17. MoTtpebutenat 3acHema cendu n y4actea B “liveness detection” Ha ,,oHGopanHr* npoueca Ha
PO-EN.

18. PO-EW n3ennya gaHHm (Ype3 OCR) oT odbuumanHmst QOKYMEHT 3a CaMOSIMYHOCT.

19. PO-EU wusBbpwBa nposepka B RegiX - ,[lpoBepka Ha BanuAHOCT Ha ObrArapckM NU4YHM
AOKYMEHTU"

20. PO-EWN naenuya nuyHm gaHHn vpes RegiX.

21. PO-EWN npoBepsiBa cendu cbC CHMMKa OT ocuumnaneH JOKYMEHT 3a CaMOMNUYHOCT U cendum
CbC CHMMKa OT RegiX.

22. PO-EWN npaewn npoBepka 3a “Liveness detection”.

23. PO-EWN wn3paBa Ha [NoTtpebutens yooctoBepeHne 3a OKEI, crieg koeto ce uanbnHABaT
cTbnku 5 — 11 Ha npoueaypara.

3a ponbnHuTenHa mHdopMaumus OTHOCHO nognucBaHeTo Ha gokymeHtn ¢ OKEN npmn OC/OEY
nocpeacteom B-Trust nnatdopmara 3a obnaveH OKEIN Ha OKYY ,BOPUKA® ALl, BWK OOKYMEHT
,O0lWN ycrnoBusa 3a M3NON3BaHe Ha yagocTtoBepuTenHa ycnyra ,JMCTaHUMOHHO MNOAMMCBaHE Ha
eNeKTPOHHN AOKYMeHTH ¢ obnaveH KEM™.

8.2 OnepatunBHu npouenypu Ha AC/AEY ¢ npocdmnu Ha MNoTpedbutenn

MoTpebuten Ha enekTpoHHM ycnyrm ¢ npocoun npy AC/OEY nonssa YCITYITATA npu nanbnHeHne Ha
YCMOBMWATA CbITIACHO T. 7.2.2 B TO3U JOKYMEHT.

YCNYITATA cb3gaBa M NEepMaHEHTHO perncTpupa enekTtpoHHa wugeHtudHoct (e wm
Y[O0CTOBEPEHMETO 3a €neKTpPOHHa MAEeHTMdUKaLMa) u/unu npoBepsiBa perncTpMpaHa TakaBa Ha
MoTpebutensa B pamkMTe Ha akTMBHA cecus ¢ enekTpoHHa ycnyra Ha OC/OEY. PeructpupaHata
nepMaHeHTHa eNekTPoOHHA MOeHTUYHOCT e B peructpute npu OC/OEY wunn OKYY ,BOPUKA® AL.
PerncTtpaumara Ha enekTpoHHa NOeHTUYHOCT € eAHOKpaTeH npouec npu nanonassaHe Ha YCJITYTATA.
lMpoBepkaTa Ha enNeKTpOHHa MOEHTUYHOCT Ce U3MbIIHABA BCEKW NbT, korato Motpebutena-Tutynap
Ha eneKkTpoHHa WAEHTUYHOCT agpecupa enekTpoHHaTa ycryra ¢ akTMBHa onepaums. TUTynsapaT Ha
eneKkTpoHHa maeHTu4HocT e n Tutynsap Ha OKEN, usgageH npu peructpauusata Ha HeroBaTa
eneKkTpoHHa uaeHTudHocT. OTKpuMTa NpoMsiHa B NWYHM AaHHM Ha [MoTpebuten npu pabota ¢
YCNYTATA nHnuumnpa cb3gaBaHe Ha HOBa eNEKTPOHHA MAeHTUYHOCT 3a [NoTtpebutens Ha AC/OEY.

8.2.1 Mpouepypa ,,Pernctpauusi Ha eNeKTPoHHa UAEHTUYHOCT

Tasn npoueaypa ce nHuuyuupa ot ctpaHa Ha AC/OEY, korato MNoTtpebuten, kOMTo He € TuTynap Ha
eneKkTpOHHa MAEHTUYHOCT, agpecupa enekTpoHHa ycnyra, u3uckeawa TakaBa. PerncrpaumaTa Ha
enekTpoHHa naeHtmnyHoct npu AC/OEY cneaBa ctbnkute:
1. Motpebuten ce peructpupa B AC/OEY — npepoctasa nuyHu ganHm (EMH/JIHY, Homep Ha
Mob6uneH TenedoH, umenn); TenedoH n nvenn ce sanvaupat ot AC/OEY.
2. AC/OEY cb3gaa npodun C KNMEHTCKN HOMEP, B KOWTO Ce 3anncBaT JIMYHUTE OaHHWN.
3. lMotpebutenaTt 3asaBsBa/u3bupa ,Pesucmpauusi Ha efieKmpPoHHa udeHmMuU4YHocm* npwu
OC/OEY.
4. OC/OEY npaeun 3asBka kbM PO-EWN 3a enekTpoHHa naeHTudmkaunsa Ha usnyecko nuue ¢
NpeAoCTaBeHNTE NMUYHN AaHHW.
5. PO-EWN nposepsiBa 3a Hannyne Ha AaHHu Ha [loTpebutens B B-Trust CMR (knueHTckn
perncTbp).

"BOPUKA™ A, 15twonu 2022 . Ctp. 31 ot 37



O6WoA0CTLNEH AOKYMEHT
MOJNMNTUKA U NPAKTUKA NMPU NPEOOCTABAHE HA
KBAITIMOULUPAHA HA HALUMOHAJTHO HUBO YCIIYTA
3A ENNIEKTPOHHA MWOEHTUDPUKALIUA

6. Ako mma HanuuHu gaHHu (MoTpebutensaTt e knueHT Ha B-Trust, 1.e. nma OKEN) , PO-EU
n3Bnnya nuyHUTE gaHHu ot RegiX.

7. PO-EWN wnsBbpwBa npoBepka B RegiX - ,[lpoBepka Ha BanugHOCT Ha ObNrapcky NvYHU
AOKYMEHTU"

8. PO-EWN reHepupa yHUKaneH enekTpoHeH naeHTudukatop Ha 6asa M3BnevYeHnTe akTyasHu
NWYHKW gaHHW U naeHTudukaTopa Ha OC/OEY.

9. PO-EWN cbxpaHgaBa reHepupaHusa enektpoHeH naeHtudgpukatop B PEU (yact ot B-Trust CMR
KINEHTCKUS PETUCTDBP).

10. PO-EW reHepupa YpgocTtoBepeHne 3a enekTpoHHa ugeHTudunkaumsa Ha 6asa m3BneyeHuTe
aKkTyanHm nuyHun aanHu (PDF-goKkymeHT).

11. PO-EV Hotudwmumpa lMoTtpebutens (4pe3 mobunHo npunoxeHne B-Trust MOBILE) 3a
OOKyMeHT 3a nognuc — PDF (YpoctoBepeHue 3a enekTpoHHa waeHTudukaumsd); mcka
cbrnacue ot NoTpebutens.

12. MoTpebutenat—Tutynap Ha enekTpoHHa WOEHTUYHOCT npernexga nuyHute gaHHu (PDF);
Aaea cbrnacue kato sbBexaa NMH-koga 3a OKEI 3a nognmMcBaHe Ha AOKYMEHTa.

13. PO-EV nognevyaTtBa reHepmpaHoTO YOOCTOBEPEHME 3a €NeKTPOHHA MAEHTUMUKAUNA KaTo
W3TOYHWK Ha JaHHUTE B YOOCTOBEPEHMETO U C LIEN UHTErpPUTET;

14. OKYY ,5OPUKA* ALl (PO-EWN) cbxpaHsaBa eneKkTpoHHaTa MAEHTUYHOCT Ha [oTpebuTens

15. PO-EV 3anucea enektpoHHaTa wmgeHTudHocT (el n YpoctoBepeHue 3a enekTpoHHa
naeHtTudurkaums) Ha Tutynapa B pernctpute, vact ot B-Trust CMR knveHTckus pernctsbp
Ha OKYY ,BOPUKA®* AL

16. PO-EW npepoctaBs nuyHM gaHHM Ha TuTynsips Ha enekTpoHHa uaeHTuyHocT Ha OC/OEY
(camo Tesu, kouto OC/OEY e nocounn npu pernctpupaHe Ha Tasu enekTpoHHa ycnyra npwu
BOPUKA); OC/OEY moxe pa nonsea NUYHU OaHHW OT perucTpupaHata enekTpoHHa
NMOEHTUYHOCT Ha TuTynaps B agpecupaHa OT HEro enekTpoHHa ycnyra.

8.2.1.1 AC/OEY cbxpaHsaBa enekTpoOHHaTa UAEHTUYHOCT

1. PO-EWN wu3npawa ycrtaHoBeHaTa enekTpoHHa uaeHTuyHocT (e[ u YpoctoBepeHue 3a
eneKkTpoHHa ngeHTndukaums) Ha Tutynaps Ha OC/OEY.

2. OC/OEY cbxpaHsaBa enekTpoHHaTa MOEHTMYHOCT B nNpoduna Ha Tutynaps.
8.2.2 TMMpouenypa ,fpoBepka Ha eNleKTPOHHa MOEHTUYHOCT  (cTpora
aBTeHTUdUKaums)“

Taau npouenypa ce uHuuyumupa ot crtpaHa Ha OC/OEY, korato [NoTtpebuten, konto e Tutynsap Ha
€NEeKTPOHHA MOEHTUYHOCT, agpecupa enekTpoHHa ycryra, N3Mckealla naeHTudmkaums.

Korato [loTpebutenar He e Tutynsap Ha enekTpoHHa ugeHtuyHocT n OC/OEY He nopoabpka
notpebutenckn npodun, obxeaTtbT Ha noTpebuTenckata TpaH3akuus BKNKOYBA HeroeaTa
erneKkTpoHHa wuaeHTudUKauna, npoBepKaTa Ha ycTaHOBEHaTa eneKTpoOHHa WUAEHTUYHOCT WU
N3MbIIHEHWE Ha akTMBHA onepauus (Hanp. nognuceaHe).

KoraTo [NoTpebutensart e Tutynsp Ha eNekTpoHHA MOEHTUYHOCT, Bb3MOXHUW Ca CrieaHNTE CLeHapum
Ha NpoBepKa Ha eNeKkTPOHHa MAEHTUYHOCT (aBTeHTUdUKaums) Ha NoTpebuTtens:

o [C/OEY He nogabpxa notpebuTtenckn npodus, enekTpoHHaTa MAEHTUYHOCT (ENEKTPOHEH
naeHtTndumkaTop 1 YgoctoepeHue) Ha loTpebutenat-Tutynap e peructpupaHa B OKYY
.,DOPUIKA® ALL;

o [C/OEY nogaobpxa notpebutencku nNpodwun v enekTpoHHaTa MAEHTUYHOCT (eNneKTPOHEH
noeHtudumkatop n YgocrtoBepeHune) Ha [loTpebutenat-Tutynap e peructpupaHa npu
OC/OEY;

lMpoBepkaTa Ha eNeKTPOHHa MAEHTMYHOCT (CcTpora aBTeHTudukaumns) npy C/OEY cnenBa cTbnknte
no-gony.
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8.2.2.1 EneKkTpoOHHa MAEHTUYHOCT (eneKTpoHeH uaeHTudukaTop n YaocrosepeHume 3a

Benex

eneKkTpoHHa naeHTudunkaumusa) Ha NMorpedbuten-Tutynsap B pernctpute Ha AIKYY
,DOPUKA" ALl

ka: PETUICTPUTE Ha B-Trust CMR os3HauvaBa, 4ye OC/OEY He nogaobpxa npodunu c

€J1eEKTPOHHA NOEHTUYHOCT.

1.

2.

3.

10.

11.
12.

13.

14.

15.

16.

MoTpebuten-Tutynap Ha enekTpoOHHa MWAEHTUYHOCT ajpecupa efiekKTpoHHa ycnyra Ha
OC/OEY, koaTo nsnckea enekTpoHHa ngeHtndukaums (nposepka).

MoTtpebutenart-Tutynsp usnpawa nuyHn gaHHn (EMH/JNTHY, Homep Ha mobuneH TenedoH,
nMenn) KkbM enekTpoHHaTa ycnyra Ha OC/OEY.

OC/OEY wanpawa nuyHute gaHHn Ha PO-EN.

PO-EWN npoeepsia peructpute B B-Trust CMR 3a pernctpupanu el n YooctoBpeHus Ha
MoTtpebutensa-Tutynsap. Ako Hsma, To3u [loTpebuTen HaAma perncTtpupaHa enekTpoHHa
NMOEHTUYHOCT — criegBa Aa 6bae pernctpupan.

PO-EWN n3enuya aktyanHun nudHn gaHHm ot RegiX.

PO-EN mn3sbpwBa npoBepka B RegiX - ,[MpoBepka Ha BanuMgHOCT Ha Obnrapcku nvYHK
nokymeHTn“ Ha MBP

PO-EWN reHepupa enekTtpoHeH uageHTudukatop Ha 6asa akTyanHuTe NUYHWM AaHHU W©
naeHtndukaTop Ha OC/OEY.

PO-EWN reHepupa YgocTtoBepeHue 3a efnekTpPoHHa uaeHTUdUuKauua ¢ akTyanHuTe JNUYHU
naHHu (PDF).

PO-EV HOTUMUMpa 3a OOKYMEHT 3a noanucBaHe C MOOGWNHOTO npunoxeHue B-Trust
MOBILE - cbrnacue 3a npegocraBsiHe 1 00paboTBaHe Ha NnYHKU gaHHu Ha OC/OEY.
Motpebutenar npernexpa PDF — pOokymeHTa u pgaBa cbrnacve kaTto nognucea
YO0CTOBEPEHUETO 3a eNeKTpoHHa ngeHTudnkauus.

PO-EWN nogneyatsa YoocToBepeHMETO (yKa3aHUe 3a U3TOYHMKA MY U 3a UHTErpUTET).
PO-EWN cpaBHsABa reHepupaHus enekTpoHeH naeHtndmkatop ¢ to3m B PEM Ha B-Trust CMR
(,BOPUKA* AL1).

Mpn cbBnageHune — MNMotpebutenat-Tutynap e asteHTudUumpad npen AC/OEY; nonyyasa
OOCTbN OO0 enekTpoHHaTa ycnyra. [Npu HecbBnageHue cnefsa cTbnka 15.

PO-EW wnsnpawa nuyHm gaHHu (OT YOOCTOBEPEHMETO 3a €NneKTpOHHa MaeHTudukaumsa) —
camo Te3u, komto AC/OEY e nocoumn npu pernctpaums Ha enekTpoHHaTa ycrnyra unm usnoto
ynocTtoBepeHune (PDF). OC/OEY nonsea nsnpateHute AaHHU Ha TUTYNSpsa Ha enekTpoHHa
NMOEHTUYHOCT.

Ako Ha cTtbnka 13 HaAmMa cbBnagexHve, PO-EM  aHynupa peructpupaHaTta enekTpoHHa
naeHTMYHOCT Ha MNoTpebutena-Tutynap B pernctpute Ha B-Trust CMR (,BOPUKA® Al).
PO-EN peructpyvpa HoBaTa akTyanHa enekTpoHHa WAeHTUYHOCT Ha [loTpebutens B
perucrpure.

8.2.2.2 EnekTpoHHaTa MAEHTUYHOCT (eNeKTPpoHeH naeHTudukaTop n YaocrosepeHue

Benex

MOEeHTU
1.
2.

3.

3a enekTpoHHa naeHTudpukaums) Ha MorTpedbutenaT-Tutynap B permctpurte Ha
AOC/OEY

ka: PETUCTPUTE npu OC/OEY o3HavaBa, 4e AC/OEY nopgaobpxa Npodunun ¢ enekTpoHHa
YHOCT.

MoTpebuten-Tutynap Ha enekTpoHHa WOEHTMYHOCT agpecupa enekTpoHHa ycnyra Ha
OC/OEY, KoATO n3nckea enekTpoHHa naeHTudukaums (nposepka).

MoTtpebutenat-Tutynsp BbBexaa nuuHu ganHu (EMH/JIHY, Homep Ha mobuneH TenedoH,
nmenn) npu AC/OEY.

OC/OEY npoeepsBa 3a pernctpupaHa enekTpoHHa MaeHTUYHOCT Ha MoTpebutena-Tutynsp;
AKO HAMa perncTpupaHa efnekTpoHHa UAEHTUYHOCT Ce U3nNbiHABa npoueaypataBT.8.2.3.1
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4. OC/OEY vma pernctpupaHa enekTpoHHa naeHTndHocT Ha lMotpebutena-Tutynap. Nsenuua

NVYHW OaHHW OT perncTpypaHaTa YAoCToBepeHve 3a enekTpoHHa naeHTudunkaums.

OC/OEY wanpawa nuyHm gaHHun Ha MNoTtpebutens-Tutynsp Ha PO-EN.

PO-EW n3Bnnya aktyanHu nnuyHn aaHHn ot RegiX 3a to3m MNotpebuten.

PO-EWN wussbpwBa npoBepka B RegiX - ,[lpoBepka Ha BanuMOHOCT Ha ObArapcky nn4HM

OOKYMEHTU".

8. PO-EW reHepupa enekTpoHeH naeHTndukatop Ha 6as3a akTyanHuTe NMYHN JaHHW 1 nogageH
naeHtndukatop ot AC/OEY.

9. PO-EWN reHepupa YOOCTOBEpPEHME 3a EMEKTPOHHA MOEHTUMUKAUMSA C aKTyanHUTE JIMYHU
AaHHu (PDF).

10. PO-EW HoTudmumpa MoTpebutens 3a 4OKYMEHT 3a NognucBaHe B MOOMMHO npunoxeHune B-
Trust MOBILE 3a gaBaHe Ha cbrnacue 3a npegoctaBsiHe 1 o6paboTBaHe Ha akTyanHu NNYHK
naHHn Ha OC/OEY.

11. MoTtpebutenat npernexaa PDF - ookymeHTa 1 faBa cbrinacue.

12. PO-EV nognncea PDF-a (YaoctoBepeHMETO 3a eneKkTpoHHa MAEHTUMKauMs C akTyarHu
nuyHn ganHn) ¢ OKETT.

13. PO-EV nogneyaTtBa YOoocTtoBepeHUETO (yKazaHue 3a U3TOMHUKA MY U 32 UHTErpUTET).

14. PO-EM Bpbwa akTyanHa enekTpoHHa WAEHTUYHOCT (ENIEKTPOHEH wuaeHTMduKaTop W
yooctoBepeHue) Ha OC/OEY.

15. AC/OEY cpaBHsBa NonyyYeHUsa akTyaneH enekTpoHeH MaeHTudukaTop € TO3M 3anncaH npu
Hero; Npu HecbBMNageHWe creaBa cTbnKka 17.

16.Mpn cbBnageHue, [loTtpebutenar-Tutynsp Ha  enekTpPoHHa  WAEHTUYHOCT e
aBTeHTUMumpaH npea AC/OEY; MNoTpebutensaTt nonyyaBa AOCTbN A0 €NeKTpOoHHAaTa ycnyra.

17. Npun HecbBnageHue Ha crbnka 15 AC/OEY oTMeHs/aHynupa permctpMpaHaTa enekTpoHHa
NMOEHTUYHOCT Ha [NoTpebuTtena-Tutynap B CBOUTE perucTpu 1 perucTpypa HoBaTta akTyarHa
eNeKTpPOHHAa MOEHTUYHOCT Ha [NoTpebutens B cCBOMTE PErNCTPW.

Nou

8.2.3 MMpoueaypa ,,[lpoMsaHa Ha eNeKTPOHHA UAEHTUYHOCT

PernctpypaHa enekTpoHHa MOEHTUYHOCT Ha TUTYNsp Ha eNeKTPOHHA MAEHTUYHOCT € NepMaHeHTHa
BbB BPEMETO [0 €BeHTyarHa npoMsaHa B JIMYHUTE OaHHU OT BanuaeH oduumaneH OOKYMEHT 3a
CaMOJSIMYHOCT Ha nuueTo. Bcdka npomsaHa B gJaHHUTE BOAM OO aBTOMATUYHA akTyanusauus —
npekpaTsBaHe Ha perucTpypaHaTta enekTpoHHa WOEHTUYHOCT W perncTtpupaHe Ha HoBaTta
eneKTpPOHHa MAEHTUYHOCT (C reHepupanm el n YooctoBepeHve 3a enekTpoHHa naeHTugukaumsa Ha
0asa akTyanHu B MOMEHTa JIMY4HU JaHHW) Ha NUUETO.

8.2.4 MMpoueapypm ,,OTMAHA Ha eNEeKTPOHHA UAEHTUYHOCT" U ,3xon“

CwbrnacHo T. 7.7 Ha AOKyMeHTa.

9 CPEOCTBA, YNPABJIIEHUE U ONMEPATUBEH KOHTPOII

9.1 ®uUsnyeckKku KOHTpoOI

BbBeneHn ca cpenctBa 3a U3MYECKM KOHTPON 3a paboTHWUTE mMecTa (Ha onepatopu), KOUTO ce
nonaeat 3a 06paboTka 1 CbxpaHsiBaHe Ha NMNYHUTE AaHHW, NONy4YeHn Ypes ,,oHOopAMHI® Npoueca, 3a
Aa ce NpefoTBpaTM HEOTOPU3UPaH AOCTbN A0 Te3nm mecta. Camo oTopuaupaHu nuua, CBbp3aHu C
AENHOCTTa No U3MbJIHEHME Ha Npoueaypu N PYHKLUUM MMaTt AOCTbN OO0 TAX.

B ponbnHenne, OKYY ,BOPUKA® ALl nonsea pe3epBMpaHoOCT, 3a gda cBege A0 MUHUMYM
Bb3gencteneTo ot bencteus. B ueHTpoBeTe 3a maeHTUUKAUUSA He Ce CbXpaHsiBaT OaHHW 3a
NMOCTOSHHO.

Bwxk 1. 5.1 Ha gokymeHT ,[MpakTvka npu npegocTaBsHE Ha KBanuuUMpaHW yOoOCTOBEPEHUS W
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kBanuduumnpann ygoctoseputentn ycnyru ot ,6OPUKA* ALl (B-Trust CPS-elDAS)".

9.2 TlpoueanypeH KOHTpOI

OKYY ,BOPUKA* ALl peanuaupa ,KoHUENUMs 3a pons®, KOSTO rapaHTupa, Y€ CbOTBETHUTE 3a4a4n U1
OTroBOPHOCTM MO ,,0OHOOPAMHI NPoLEC ca pa3fernieHn No TakbB Ha4MH, Ye Aa Ocurypsit edpekTuBeH
KoHTpon. ocTbnbT A0 cbbupaHe n obpaboTka Ha AaHHM Ce NPeAoCTaBs CamMoO Ha CRyXUTEenn CbC
CbOTBETHUTE ponu n kBanudukaums. Npaea ce NpeaocTaBAT caMo ako KOHKpeTHaTa pons e buna
Bb3JIOXeHa CbC 3aga4a, KOATO U3NCKBA TakbB AOCTbI A0 JTIUYHU AaHHM.

Bwk T. 5.2 Ha pgokymeHT ,[lpakTvka npu npegoctaBsiHe Ha KBanuduuMpaHu yOOCTOBEpPEHUs r
kBanuguuupann yaoctoseputenHn ycnyrm ot ,BOPUKA® AL (B-Trust CPS-elDAS)" 3a
AOMbIIHUTENHA MHOPMaLUS.

9.3 Ksanudwmkaumsa n oby4yeHue Ha nepcoHana

OKYY ,BEOPUKA* ALl rapaHTupa, 4Ye onepatopuTe, y4acTBallm Ype3 BUAEOKOHEPEHTEH pa3roBop 1
permcTpupaHe B ,,0HOOPAMHI NpoLeca 3a eNeKTPOHHA NAEHTUdMKaLNS, NpuTexasaT Heobxoanmara
KBanudukauma n ymeHus. ToBa ce oCbLLeCTBSIBa Ypes NpoBexaaHe Ha obyyeHne creq HasHavyaBaHe
Ha onepaTopuTe W NPeauM WU3MbIHEHWE Ha NPOM3BOACTBEHM onepauun. [OKYMEHTUPaHETO Ha
0oby4yeHMEeTO € YacT OT cucTemMaTa 3a ynpaBrieHne Ha 4voBelwkuTe pecypcu. OTroBOpHOCTTa 3a
npoBexaaHeTo Ha 06y4eHMETOo e Ha PbKOBOAUTENSA Ha eKnna U MEHUIKbPA MO YOBELLKM PECYPCU.

OKYY unaucksaT OT BCEKU CRyXUTeN CbOTBETHUTE [OKYMEHTU (YyOOCTOBEpEeHue 3a CbAUMOCT, |,
aBTOOMOrpaduns, geknapaumsa 3a KOHMIIMKT Ha UMHTepecu, nHdopmauus 3a KpeamTocnocoOHOCT U
Ap.), 3a 4a onpefeny HeroBaTa HageXaHOCT 3a paboTa B npoueca 3a enekTPoHHa naeHTUmkauus.

Bux T. 5.3 Ha gokymeHT ,[llpakTuka npv npegocTaBsHe Ha KBanudumumpaHu yaoCTOBEPEHUst M
kBanuduumnpaxm yooctoseputentu ycnyrm ot ,60PUKA* ALl (B-Trust CPS-elDAS)".

9.4 WUsroTtesiHe U NogApbXKaA Ha XypHanu

PernctpaumoHHu cannoBe 3a oguT ce reHepupar 3a BCUYKM CbOUTKSA, CBBbP3aHN CbC CUIYpHOCTTa
Ha ,,oHOOpPAMHI Npoueca n CBbp3aHnUTE C Hero npouenypu. Korato e Bb3MOXHO, hannioBeTe 3a oanT
Ha curypHoctTa ce cbbupaTr aBTomMaTuyHO. KoraTo ToBa He € Bb3MOXHO, onepartopa M3nonssa
OHEBHUK, XapTUeH Gopmynsp unu apyr uandeckn mexaHusbM. Bcmukum davnoBe 3a oguT Ha
CUIypHOCTTA, B ENIEKTPOHEH U B XapTneH hopMaTu ce 3anasBat v NpedoCTaBsaT Mo BPEME HA OAUTUTE
3a CbOTBETCTBUE.

Bux T. 5.4 Ha pgokymeHT ,[llpakTuka npv npegocTaBsHe Ha KBanudumumpaHu yaoCTOBEPEHUst M
kBanuduumnpaxm yaooctoseputennu ycnyrm ot ,60PUKA* ALl (B-Trust CPS-elDAS)".

9.5 ApxuB 1 noaapbXKKa Ha apXuB

Bwx T. 5.5 Ha pgokymeHT ,[lpakTvka npu npegoctaBsHe Ha KBanuduuMpaHu yOOCTOBEpPEeHUs n
kBanuduumnpanun ygoctoseputennu ycnyrm ot ,6OPUKA* ALl (B-Trust CPS-eIDAS)".

9.6 Kpuntorpaccka curypHocT

MpouecbT MO enekTpoHHa wuaeHTMdUKaAUMA WM3MNon3Ba [OBOWKM acUMeTpudHU Kpuntorpadockm
Kno4oBe, CbOTBETCTBALUMN Ha KBanuduumpannte ygoctosepenms, kouto YCJTYTATA nanonaea:
¢ Ha kBanudumumpaH enekTpoHeH neyaT — nognevarsa BCSAKO reHepupaHo YOocToBepeHue 3a
eneKTpoHHa naeHTudmKaums;
e 3a aBTeHTUYHOCT Ha yeb-canT — aBTeHTudUuUMpa (aoctasynka Ha) YCITYTATA;
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e 3a KeanuduumpaH OKET, pecnektneHo 3a eaHokpateH OKEI — MNoTtpebutenaT aBTopmsnpa
A0CTbN A0 NMNYHM JAHHW YOOCTOBEPEHNETO 3a ENEKTPOHHA MAEHTUdMKaLMAM 3a NOANMCBaHE
€MNeKTPOHHU AOKYMEHTM.

9.7 YnpaBrneHue Ha Kpuntorpacgcku KnroyoBse

CobrnacHo naea 6 (1.7. 6.1 — 6.5) Ha goKymeHT [pakTvka nNpu npegocTaBsHe Ha KBanuuumpaHu
yaoCcToBepeHns n keanuduumpaHn ypoctoseputenHu ycnyrm ot ,BOPUKA® ALl (B-Trust CPS-
elDAS), npunoxmma KbM OBOWKATE aCUMETPUYHU KpUATOrpaddCcKyM Kro4oBe Ha KBanuduumpaHu
yOOCTOBEPEHMS, KOUTO Ce u3nonaeaT npu npegocrtaesiHe Ha YCITYTATA.

9.8 YnpaBneHue Ha gocTbna

BCWYKM KOMMOHEHTH, M3MCKBALLM (PuU3Myecka U JiorMyecka 3alimMta OTHOCHO KPUTWMYHWU AaHHU U
nHdpopmaumsa (CbpBbpU, KOMYHMKALMOHHO OBopyABaHe, KM4YoBe, XpaHunuuia/apxueu, Ap.) ca
060cobeHn B MOMELLEHNS 1 30HU C BUCOKAa 3alumTa Ha JoCTbna. PU3NYECKMAT U NTOTMYECKN KOHTPON
Ha gocTbna Ao cpegaTta/MHdpacTpyktypata Ha B-Trust® Ha [KYY e B cbOoTBETCTBME C AOKYMEHTA
J[lpaKkTMka npuv npegocTaBsHe Ha KBanuUUMpPaHW yOOCTOBEPEHUS U KBanuduumpaxu
ypocTtoBeputenHun ycnyrn ot ,6OPUKA® ALl (B-Trust CPS-elDAS)* 1 e npynoxum Kbm ycriyrata 3a
eneKkTpoHHa uaeHTndurkaums, Yact oT B-Trust PKI nHdpactpyktypata Ha OKYY ,BOPUKA* ALl

9.9 MpexoBa CUTypHOCT

OKYY ,5OPUKA® nsnonsea cbBpeEMEHHN TEXHUYECKN CPeacTBa 3a OOMEH 1 3auTa Ha MHopMauuns
¢ MNoTpebutenu n cbc cpeacTeaTa, AOCTABALLM BbHLHN yCnyri (aHanm3 Ha Buaeon3obpaxeHus m
AOCTbM 40 HALMOHaNHN perncTpu), 3a Aa rapaHtmpa MpexoBa CUrypHOCT Ha CUCTEMUTE U3MNON3BaHN
3a eNeKTPOHHA MAEHTUMMKAUMS CpeLLy BbHLUHM UHTEPBEHLUMM 1 3anniaxu.

9.10 OnepauuoOHHa CUTYPHOCT

OnepaunoHHaTa CMrypHOCT OTroBaps Ha U3MCKBaHMSATA 3a CUIYPHOCTTA Ha KOMMIOTbPHUTE CUCTEMU
B WHpacTpyktypata Ha B-Trust cbrnacHo pokymeHTa [llpaktvka npuv npegoctaBAHe Ha
KBanuuumnpaHn ygoctoBepeHus n ksanuguuupanun yagoctoseputennu yenyrum ot ,60PUKA* ALl (B-
Trust CPS-eIDAS)” (1.1. 6.6, 6.7, 6.8) Ha OKYY ,BOPUKA® ALl

9.11 NHdbopmMaLlMOHHA CUTYPHOCT

MHdopmaunoHHaTa CUrypHOCT e Hedenuma 4acT OT Tasu Ha B-Trust uHdpacTpyktypata u e B
obxeaTta Ha obuwarta lMonutuka Ha nHdopmaunoHHa curypHocT Ha ,BOPUKA® ALl, yTBbpaeHa OT
PBbKOBOACTBOTO Ha dompmata. Tasn NonuTuka yCcTaHoOBSABA OpraHU3auMOHHUTE MEPKU U npouenypuv
Nno ynpasfieHWe Ha CUrypHOCTTa Ha BCUMYKM CUCTEMU U UHPOPMALMOHHUTE aKTUBMK, YpPe3 KOUTO
,DOPUIKA® ALl npegoctaBst BCMYKM CBOM ycnyri. MNepcoHansbT, nMall Npsko OTHOLEHUSA KbM Tesn
CUCTEMM U aKTMBU € 3ano3HaT C 1 u3nbnHaBa Tasu MNonutuka. MognucaHu/nogneyareHn eNeKTPOHHN
nokymeHTn ¢ KEMN/KENMeyaT morat ga cbabpXat nHgopmaums, KoaTo ga ce cunTa 3a JIMYHU OaHHM.
B cboTBeTCTBME C HOpMaTMBHATa ypeaba OTHOCHO TakbB Tun AaHHu, ,BOPUKA®* ALl kato OKYY,
pecnekTuBHO KaTo goctaBumk Ha YCJITYTATA, e peructpupana ot K3J11 kaTo agMuHUcTpaTop Ha
TNVYHW OAHHW.

9.12 HenpekbcBaemMmocCT

OKYY ,BOPUKA* ALl oGe3snevaBa HenpekbCBaeMOCT Ha paboTa Ha npefoctassHaTta YCJITYTA kato
cneaBa v npunara obLwmMTe MepKn, KOUTO rapaHTUpaT HENPEKbCBAEMOCT Ha PYHKLMOHMpPaHETo Ha B-
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O6WoA0CTLNEH AOKYMEHT
MOJNMNTUKA U NPAKTUKA NMPU NPEOOCTABAHE HA
KBAITIMOULUPAHA HA HALUMOHAJTHO HUBO YCIIYTA
3A ENNIEKTPOHHA MWOEHTUDPUKALIUA

Trust nHdpacTpykTypata, 6asvpain ce Ha pe3epBUPAHOCT Ha KPUTUYHUTE KOMMOHEHTU Ha Tasu
MHPaCTPYKTypa.

9.13 MNpekpaTtaBaHe Ha aenHocTTa Ha AKYY ,BOPUKA" Al

CobrnacHo T. 5.9 Ha ooKkymeHT ,[pakTuka npu NnpeaocTaBsHe Ha KBanuduumpaHm yoocToBEPEHUS U
kBanupuumnpann ygoctoseputenHu yenyru ot ,6OPUKA® ALl (B-Trust CPS-elDAS)".

10 OUEHKA HA PUCKA

OTunTarkn ycTaHoBeHN BM3HEC N TEXHUYECKM NpoGneMu Npy OoCTaBka, onepupaHe u NogapbXKKa Ha
YCNYTATA, OKYY ,6OPUKA® ALl n3sbpLuBa OLeHKa Ha pucka, 3a Aa ngeHtuduumpa, aHanuaupa u
OLleHN CBbP3aHUTE C Hesl PUCKOBe.

OKYY ,BOPUKA® Al ookymMeHTupa U3NCKBAHUATA KbM CUFYPHOCTTA M onepaTuBHUTE Mnpouenypw,
HeobOxoanmmn 3a M3bareaHe Ha puckoBe Npu npepgocTtaBaHata YCIYTA. lNepnognyHo nanbHsBa
npernea v oLeHKa Ha pucka ¢ uen npeofonssaHe Ha naeHTuduumpaHn puckosm akTopu.

M36V|paT ce nogxoadln Mepkn 3a Kato Ce OTHUTaT pe3yntaTtute OT OUueHKaTa Ha pUCKa. an/IeMaHVITe
MepKU rapaHTnpaTt HUBO Ha CUTYPHOCT, CbU3MEPUMO CbC CTENEHTa Ha VID,eHTMd)VILlVIpaHVITe puckose.

Pesyntatute ce goknageaT Ha onepatmBHoTo PbkoBoacteBo Ha ,BOPUKA® All, koeTto ogobpsiBa
pe3ynTtaTtute OT OLUEeHKaTa Ha pucka, npeanMcaHuTe MepPKU 3a NpeofonsaBaHe Ha naeHTuuunpaHm
puckoBu hakTopu 1 Npuema yCTaHOBEHMS OCTaTbYeH PUCK OTHOCHO npepoctaBsHaTa YCIIYTA Ha
OC/OEY v Ha TexHuTe NoTpebutenu.

11 NPOBEPKA U KOHTPOJ1 HA OEMHOCTTA HA OCTABYMKA HA
YCNYTATA

CwornacHo 1. 9 Ha gokymeHTa ,[llpakTnka npy NnpeaocTaBsiHe Ha KBanuuumpaHn yaoCTOBEPEHUS U
kBanuduumnpann ygoctoseputentu yenyru ot ,6OPUKA* ALl (B-Trust CPS-elDAS)".

12 APYIr' BU3HEC YCIOBUA U NPABHU ACTIEKTH

OKYY ,EOPUKA* ALl oTroBops 1 rapaHTmpa, Ye cnassa TOYHO YCrOBMATA B HAaCTOALLMS OOKYMEHT,
nanckeaHnata Ha 3EOEYY n Ha HopmaTuBHaTa ypeaba npu OCblLUECTBSIBAHE Ha OENHOCTTa Ha
pernctpupax OKYY.

OC/OEY, kouTo nanonaear ycrnyrata 3a enekTpoHHa naeHTudukaumnsa cnefea ga 3anosHaat u/vnu ga
npegocTaBAaT TO3M AOKYMEHT Ha cBouTe knueHTu-MNoTtpebutenn Ha YCIYTATA. lNotpebutenar
TpsbBa Aa cnassa TOYHO YCNOBUATA U NpoLeaypuTe Ha ,,oHBopAUHI npoueca, KOUTO ca MAEHTUYHMU
C Te3n Ha nckaHe 3a nagasaHe Ha KY 3a OKEI cbrnacHo gokymeHTa ,B-Trust Permnctpupaiy OpraH
3a Bngeo maeHTudukaums/B-Trust PO-BU CPS/CP-eIDASY, kakto M cboTtBeTHaTa [lNonutuka 3a
nonseaHe Ha OKETIT.

MogpobHa nHpopmaums OTHOCHO BU3HEC yCrnoBmUsiTa U NPaBHUTE acrnekTn B OTHoweHuATa Ha AKYY
.DOPUKA®* Al c MoTpebutenn Ha ygocToBepuTenHU ycryrn ce cbabpka B 7. 10 Ha AOKyMeHTa
.[IpaKkTMka npu npegocTaBAHe Ha KBanUuMUMpaHn YOOCTOBEPEHMS U KBanuduvumpaHu
ypoctoBeputenHu ycnyru ot ,6OPUKA® Al (B-Trust CPS-elDAS)".
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