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CbKpalleHust Ha 6bLNrapcku e3nk

A AKLMNOHEPHO OpYXEeCTBO

OKYY [locTaB4ymk Ha KBanuUUMpaHn yooCTOBEPUTENHN YCIyrK

EMA EanHeH rpaxgaHckn HoMep

3EOEYY 3aKOoH 3a eneKTPOHHUSA JOKYMEHT U ereKTPOHHUTE Y40CTOBEPUTEITHU YCIYyrn
KPC Komucus 3a perynmpaHe Ha cboOLeHmsTa

KYKE KeanuduumpaHo yaoctoBepeHue 3a ksanudumumpaH enekTpoHeH nognuc

KYKElevaT KeanuduumpaHo yooctoBepeHue 3a KsanuduumpaH enekTpoHeH neyaT
KYY KBanuduumpaHn yaocTtoBepuTenHN yCryrm

KYVYE KesanuduumpaHo ygoctoBepeHue 3a npodecuoHaneH YCbBbpLUEHCTBaAH
eIeKTPOHEeH Noanuc

KYYEMNeuat KBanudwuuupaHo yaoctoBepeHne 3a npodecnoHaneH YCbBbpLUEHCTBAH
eneKTPoHeH nevart

MAH lNepcoHaneH ngeHTunkaunoHeH Homep

PO Peructpupaw OpraH

PO-BU Pernctpupaw, OpraH upes oTganeyeHa Bugeo naeHtpmkaums
YO YaoctoBepsBall, opraH
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CbKpaleHUst Ha aHINTMUCKN e3UK

CA
CcC

CEN

elDAS
ETSI

EU
HSM

ISO

QERDS

Certification Authority — YgoctoBepsiBaly opraH (YO)

Common Criteria for Information Technology Security Evaluation -
MexgyHapogeH ctaHgapT (ISO/IEC 15408) 3a nHdopmMaumoHHa CUrypHocCT

European Committee for Standardization - EBponelickn ctaHgapTUsaunoHeH
KoMuTeT

EC PernameHTt 910/2014

European Telecommunications Standards Institute - EBponenckn MHCTUTYT 3a
CTaHO4apTu B JanekocbobLeHusiTa

European Union - EBponewcku cbio3

Hardware Security Module — cneunanuaupaHa xapgyepHa Kpuntocuctema 3a
CbXpaHeHune 1 paboTa ¢ KpUnTorpaddCKm KN4oBe

International Standardization Organization - MexagyHapogHa opraHusauus 3a
cTaHgapTusauus

Internet Protocol — IHTepHeT npoTokon

Qualified Electronic Registered Delivery Service — KeanuduumpaHa ycnyra 3a
€NeKkTpoHHa npenopbyaHa nowa
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CNEUMNOUNYHU TEPMUHU U ONPEAEJIEHNA KbM OOKYMEHTA

[JOKYyMEeHT 3a CaMOJIMMHOCT — BanuaeH OOKYMEHT, CbAbpKall AaHHW 3a uaeHTudmkaums Ha
dumsmyecko nuie, cbobpasHO C HALMOHANHOTO 3aKOHOAATENCTBO HA CbOTBETHATA Abp)KaBa.

RegiX/Registry Information eXchange system — HaumMoHaneH uHdopmauMoHeH xbb 3a AoCTbN A0
HauunoHanHu 6asu gaHHu (perncTpu) ¢ MbPBUYHM AAHHN.

JiIndun paHHM - BCcAka uMHOpMaUMA CbrNlacHO onpegeneHneTo BuneH4, Toykal oOT
PernameHT (EC) 2016/679.

I'IpOBepKa Ha CaMOJIMYHOCT — Trpouec, npu KOMTO OaHHUTE 3a VI,EI,eHTI/Id)I/IKaLI,I/IFI Ha nuue nnnm
cpeacTtBaTta 3a eJIEKTPOHHa I/ILl,eHTI/ICbI/IKaLI,VIFI Ceé CbNOCTaBAT UK Ceé CBBbP3BAT CbC CbLUleCTBYyBaLl
I'IpOCbI/IJ'I, npuHaaneXxatll Ha CbLOoTO Nnnue.

KeanudumumpaHa ycnyra 3a enekrpoHHa npenopb4aHa nowa (QERDS) - YCJTYTA 3a enekTpoHHa
npenopbyaHa nowa, KoATo OTroBaps Ha U3nckBaHuaTta, npeasuaeHy B PernameHt (EC) Ne 910/2014
n Pernament (EC) 2024/1183.

HocTaBuuk Ha KBanuduumMpaHa ycrnyra 3a efleKTpOHHa npenopbyaHa nouwa - CybeKkT, KOUTo
npegoctaea YCJIYTATA - KeanugpuuumpaH OoOCTaBYMK Ha KBanuduuMpaHu YAOCTOBEPUTENHM
yCnyru, KOMTO NpeAocTaBs KBanuduumpaHa ycryra 3a enekTpoHHa npenopbyaHa nowya.

ERDS pokasartenctBa — AaHHW, reHepupann ot YCITYTATA, kouto cnyxaT 3a (HEOTMEHUMO)
AOKa3aTeNcTBo, Ye ornpedeneHo cbouTMe e HacTbnNuo B OMpedeneH MOMEHT B Mpoueca Ha
eneKkTpoHHaTa AoCTaBkKa.

Moparten - bM3nYeCKo UNN PUANYECKO NULIE, KOETO M3MNpaLLla ONpeaeneHo CbabpXKaHue.
MonyuaTen - hn3nYecKo NnK IPUANYECKO N1LEe, KOETO NosyyaBa ornpeaeneHo CbabpXKaHue.

e-lMpaTka - gaHHW, BkNoYMTENHO NOTPEBUTENCKO ChAbPXaHUe N MeTafaaHHW 3a u3npallaHe Kbm
YCNYTATA.

MpepaBaHe - akT 3a yCrneLwHo NnpeMrMHaBaHe Ha NoTpebuTeNcKkoTo CbabpXKaHWe npes rpaHuuaTa Ha
nHpacTpykTypata/cuctemarta Ha YCJTYTATA kbm MonyyaTtens.

[ocTtaBka — aKT 3a npefocTaBsHE Ha MNOTPEOUTENCKOTO CbAbpXaHWE Ha pasnofiokKeHue Ha
MonyyaTens B rpaHnunTe Ha nHdpacTpykTypaTta/cnctemata Ha YCITYTATA.

Bp'quaHe — BpbYeHa AoCTaBKa, Korato n3npateHoTo OT nogaTtend CbaAbpXKaHne ycnewHoO NnoCTbunn
B VIH(*)OpMaLI,I/IOHHaTa cucTtema Ha nony4yartens.
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MoTpeGutenckn areHT - CpeacTBO, CbCTOSAWO Ce OT codpTyep wu/vnu xapgyep, 4Ype3 KOoeTo
Mopatenute n NonyyaTtenute yyactesat B obmeHa Ha gaHHu ¢ YCJTYTATA.

MeTtapgaHHM 3a npedaBaHe - JaHHW, CBbpP3aHM CbC MOTPEOMTENCKOTO CbAbpXKaHWe, KOUTO ce
reHepupat oT YCJTYTATA v ce npegaBat Ha NOTPeOUTENCKNS areHT.
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CBbOTBETCTBUE U YINIOTPEBA

To3n [IokyMeHT:

e paspaboTteH ot ,6OPUKA" Al, topManyeckoTo nuue, permctpupaHo B TbproBCKUsi PETMCTHP
W perucTbpa Ha HpUANYECKUTE NUua C HeCcTonaHcka uen kbM AreHumsta no BNUcBaHusTa ¢
EVK 201230426;

BNM3a B cuna Ha 20.10.2024 r.;

MMa xapaktep Ha obuwm ycrnoBusi MO cMMUCbAa Ha 4n. 16 oT 3akoHa 3a 3agbiPKeHUATa u
porosopute (33[]). Tesun ycnosua ca yact ot [JoroBop 3a ygoCTOBEPUTENHMU YCIYrn, KOUTO ce
cknovBa mexay [loctaBuuka u MNoTpedbutennte Ha ocHoBaHue yn. 23 ot 3EAEYY, B cnyyante
B KOUTO € NpUNoXxumo. [1oroBopbT MOXe Aa CbabpKa crneunanHu yCrnoBusi, KOMTO ce nonasar
C NpeauMcTBO Nped obwuTe ycrioBust B HAaCTOSALWNA AOKYMEHT;

e nybnnyeH OOKYMEHT C Lien YCTaHOBSABaHEe Ha CbOTBETCTBME Ha AeNHOCTTa Ha [locTaBunka
,DOPUIKA® ALl, n B yactHocT Ha PO-BW cbc BEJEYY n HopmaTuBHaTa ypenba;

e oOLLoAOoCTbNEH MO BCSKO BpeMe Ha MHTepHeT-CTpaHuuata Ha [docTaBuMka Ha agpec:
https://www.b-trust.bg/documents;

Moxe aa 6bae npomeHsH oT OKYY n Bcaka HoBa pefakumsi ce nybrivkyBa Ha MHTEPHET-
CTpaHuuaTa Ha [JocTaBuuka.

Hacroawuar AOKYMEHT € U3roteeH B CbOTBETCTBUE C:

Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014
on electronic identification and trust services for electronic transactions in the internal market

Regulation (EU) 2024/1183 of the European Parliament and of the Council of 11 April 2024
amending Regulation (EU) No 910/2014 as regards establishing the European Digital Identity
Framework

ETSI EN 319 401 Electronic Signatures and Infrastructures (ESI); General Policy
Requirements for Trust Service Providers;

ETSI EN 319 411-1 Electronic Signatures and Infrastructures (ESI); Policy and security
requirements for Trust Service Providers issuing certificates; Part 1: General Requirements;

ETSI EN 319 411-2 Policy and security requirements for Trust Service Providers issuing
certificates. Requirements for trust service providers issuing EU qualified certificates;

ETSI EN 319 421 Electronic Signatures and Infrastructures (ESI); Policy and Security
Requirements for Trust Service Providers issuing Electronic Time-Stamps;

ETSI EN 319 522-1 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 1: Framework and Architecture;

ETSI EN 319 522-2 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 2 Semantic Contents;

ETSI EN 319 522-3 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 3: Formats;
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e ETSI EN 319 522-4-1 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 4-1: Message delivery bindings;

e ETSI EN 319 522-4-2 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 4-2: Evidence and identification bindings;

e ETSI EN 319 522-4-3 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 4-3 Capability and requirements bindings;

e ETSI TS 119 461 ,Electronic Signatures and Infrastructures (ESI); Policy and security
requirements for trust service components providing identity proofing of trust service subjects”.

e ETSI EN 319 412-5 “Electronic Signatures and Infrastructures (ESI); Certificate Profiles; Part
5: QCStatements;

e ETSI TR 119 520-1 Electronic Signatures and Trust Infrastructures (ESI); Framework of
ERDS/REM standards; Part 1: New (Q)ERDS/(Q)ERDSP standardization rationalized
framework as a result of the new components brought by eIDAS 2.0;

e ETSI TR 119 520-2 Electronic Signatures and Trust Infrastructures (ESI); Framework of
ERDS/REM standards; Part 2: Impact of emerging technologies on ERDS/REM Models.

e 3aKoH 3a enekTpoHHOTO ynpasneHue (3EY) u MNpaBunHuka KbM 3akoHa;

e 3aKoH 3a eneKTPOHHUSI OOKYMEHT U eNeKTPOHHUTEe ygoctoBeputenHn ycnyrn (3EOQEYY) un
NPUNOXUMUTE KbM 3aKOHa HOPMaTUBHU ypeaou;

JonbnHutenHa nHgpopmauns, cBbp3aHa C TO3N AOKYMEHT, MOXe Aa ce nonyyn ot [JoctaBumka Ha
agpec:

6yn. ,Liap Bopwuc ll1" Ne 41

Codomsa 1612

,DOPUKA* ALl

TenedoH: 0700 199 10

OdmumnanHa cTpaHmua Ha gocTaBymka: Www.b-trust.bg

"BOPUKA" ALl, man 2025 r. CTtp. 9 ot 23


https://protect.checkpoint.com/v2/___http:/www.b-trust.bg___.YzJlOmJvcmljYTpjOm86NDU0Yjk4NzU0ZWRkYTcyY2NiY2NmYmU2NGEzOGIyY2Y6Njo3ZTI4OjY4NzAxZmRmYmZjZjE0MGE1N2ZmNTc3NTJhOWRmYTI0ZDkxNDc5Y2E0YjhhOGUyNzU5ZTE1OTllMzhhN2MzN2I6cDpUOk4

O6LwWoaoCTLNEH AOKYMEHT

NOJNMUTUKA U NPAKTUKA MNMPU NPEOOCTABAHE
HA KBAITU®ULIMPAHA YCIYTA 3A
EJIEKTPOHHA MNMPENOPBHYAHA NOLLUA

1 OBbLWX NONOXEHUA

KeanuduumpaHaTa enekTpoHHa npenopbyaHa nouwa € AurntaneH ekBMBareHT Ha Krnacudeckarta
npenopbyaHa nowa ¢ obpaTtHa pasnucka M umMa cbllaTa npaBHa CToMHOCT. KBanuduunpaHarta
eneKkTpoHHa npenopbYaHa nolla NpeaocTaBa 40oKa3aTencTBO 3a M3npallaHeTo 1 nosyvyaBaHeTo Ha
AaHHWUTE U 3almuTaBa NpedaBaHNTe OOKYMEHTU CpeLly pUCK OT 3aryba, kpaxba, unm Heno3BoneHu
n3MeHeHus. Ycnyrata e npegHasHadeHa 3a u3nyeckn 1 KpUaNYECKn nuua, AbpXKaBHU UHCTUTYLINN,
00LWKMHN 1 obLecTBeHN opraHmnsaummn. [laHHuTe, nsnpateHu n nonyvexm 4ypes QERDS, morat ga ce
n3nonsegat B CbAaeOHM NPOM3BOACTBA BbB BCUYKM AbpxaBu-uneHkn Ha EC. lNMpasHata cuna wm
AOMNYyCTUMOCTTa Ha eNeKTPOHEH AOKYMEHT KaTo 40oKa3aTencTBo B CbAebHM Npon3BOACTBa HE Morat
na 6baaT ocrnopeHn eANHCTBEHO HAa OCHOBAHMETO, Ye TOW € B eNeKTPoHHa dopma.

Ycnyrata NpenopbyaHa enekTpoHHa nolla obxealla:

e (C2C (Client to Client) — Nogaten n lNMonyyaten Ha NOTpebMTENCcKO CbabpXaHWe ca
dmsnyeckn nuua;

e B2C (Business to Client) — lNogaTtenaTt e topuanyecko nuude, a [llonyyaten(n) ca
dusnyeckn nuua;

e (2B (Client to Business) — NogatensT e domanyecko nuue, a MNonyyaten e opunanyecko
nvue;

o B2B (Business to Business) — lNogaten u lNonyyaten ca topuguvyeckym nuua, KouTo
o6cnyxxsat/onepupat GU3HEC-MPUNOXKEHNS.

MoTpebutenckute areHTn, npe3 kouto lNogaten u lNonyyaten komyHukmpaT ¢ YCJIYTATA ca
cnegHure:

e Mob6unHo npunoxeHne B-Trust Mobile;
o Yeb noptan My B-Trust;
e [lpunoxeH nporpameH nHtepdenc (API);

Ycnyrata ce npegoctass B cboTBeTcTBUE C YUn. 44 ot PernameHT (EC) Ne 910/2014 n ¢ PernameHT
(EC) 2024/1183 n nossonsiea BpbYBaHe Ha npenopbvyaHa nowia oT MOOUNHO NPUMOXEHNE KbM
MOBUITHO NpUMoXeHne, OT MOBUNHO NPUNOXeHne KbM cneynanuanpaH yeb noptan n obpartHo, ot
APl kbM MOBUNHO NpunoxeHne n obpaTtHo.

1.1 YpocrtoBepsBal opraH Ha ,,BOPUKA“ ALl

,DOPUKA®* ALl e ysegomuna KPC 3a 3anousaHe Ha gemnHocT kato OKYY no pega Ha 3EOEYY n
gencteawarta HopmatmBHa ypegba. [octaBumkbT yBegomsBa [loTpebutenute 3a cBosiTa
akpeguTaums npu npegoctaBsHe Ha KBanuuunpaHn yaoCcToBEPUTENHN YCIyri.

AkpegutauusaTa Ha ,BOPUKA® ALl kato OKYY e B cboTBETCTBME C PernameHTa 1 uenm Han-Bucoko
HMBO Ha CUrypHOCT Ha npepoctaBsHuTe KYY 1 no-gobpo xapMoHM3upaHe Ha Ta3u OEWHOCT CbC
CbOTBETHaTa TakaBa B CTpaHUTE-YNeHKM Ha EBponenckna cbios.

B oTHoLWleHUATa € |_|0Tp86I/ITeJ'II/ITe n TpeETN Nnua e BanngHa camMo Bepcua Ha TO3N AOKYMEHT, KOATO
€ aKTyalniHa KbM MOM€EHTa Ha noJji3BaHe Ha CbOTBETHATa ycnyra.
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1.2 WpeHTUcdpuKaTopu B AOKYMEHTa

Monutukarta u lMNpaktukata Ha ,BOPUKA® Al otHocHo YCJTYTATA gonbneat obwimte nonutuka u
npakTuka Ha npegoctaBaHuTe KYY ot [JoctaBymka. KOHKPeTHO 3a TO3M AOKYMEHT ce OnmncBa KakBo
npegnara [JoctaBunKbT, 3a Aa nokaxe npunoxmnmoctta Ha YCJTYTATA, ycnoBusTa 1 npaBsunarta, KbM
Kouto Tom ce npuabpxa. MNMpepoctaBsaHe Ha YCITYTATA ce ocbLiecTBsiBa Ypes obekta 0603HaYeH ¢
noeHtngukatop 1.3.6.1.4.1.15862.1.6.11 B pokymeHta ,llpakTuka npu npegocTaBsiHE Ha
KBanuuumnpaHn yooctoBepeHust 1 keanuduuupanu yagoctoseputennu yenyrum ot ,60PUKA® ALl (B-
Trust CPSelDAS)*:

HaunmeHoBaHwue Ha MNonuTtukarta MaeHTudmkatop Ha 06ekT

QUALIFIED ELECTRONIC REGISTERED DELIVERY SERVICE POLICY AND | 1.3.6.1.4.1.15862.1.6.11
PRACTICE

1.3 YnpaBneHue Ha lMonutukaTa

[onyckaT ce npoMeHW, pefakumMm M OONBIIHEHUS, KOUTO HEe 3acaraT npaBaTta U 3agbimKeHus,
npov3TUYaLM OT TO3M OOKYMEHT WU CTaHOapTHWS AOroBOp 3a YAOCTOBEPUTENHW YCyrn mexay
HocTtaBunka u lNoTpebutenute/[loBepsiBain ce cTpaHu. Te ce oTpassdBaT B HOBaTa Bepcusl Unn
pefakums Ha JOKYMeHTa.

Hactoawwnte lMonutuka u [Mpaktuka TpsibBa ga ObgaT npepasrnexgaHn Han-Manko BeAHbX
roAuLLHO C Lien Aa ce oTpasdBaTt NoTEHUWann N3nckBaHus U NpeanocTaBkn OTHOCHO NPOMeHU. Beska
npeacTaBeHa n ogobpeHa HoBa BepCcus Unn pedakumsa Ha To3u AOKYMEHT He3abaBHO ce nybnukysa
Ha canTa Ha [JocTtaB4uka.

[loKyMeHTBT MOXe fia 6bae NPOMEHSIH NO BCSIKO BpeMe M ce cbobLiaBa Ha 3aMHTepecoBaHuTe nuua
Yypes caWTa Ha APYKECTBOTO B MHTEPHET. HacToAWmMAT JOKYMEHT € HepasaernHa yacT OT NONUTUKUTE
N NPaKTUKWUTE 3a NpPeaocTaBsiHe Ha KBanuduumpaHm ycnyri.

2 YYACTHULUUN B UHOPACTPYKTYPATA

21. ,YpoctoBepsiBawms opraH‘ Ha B-Trust® Ha JKYY ,EOPUKA“ A[l e opraH13aLIMOHHO
000Cc006EeHO 3BEHO, KOETO OCBLLUECTBSABA AENHOCT MO U3gaBaHe, NpeaocTaBsiHe U nogabpxaHe Ha KY
n Ha KYY 3a 1ax. YO HAMa camocTtoaTenHa npaBoCybEeKTHOCT N BCUYKM OCBLLECTBEHN AEUCTBUSA U
aKTOBE Ha CcnyXutennte My Ce MU3BbpLUBAT B Ka4e€CTBOTO UM Ha CIYyXXUTENNn Ha ,D,OCTaBHVIKa, B
paMKuTe Ha NPegoCTaBEHUTE UM MPaBOMOLLIS.

2.2. WHdpacTpykTypaTa Ha B-Trust® uma asycrenenHa iepapxusa Ha YO 3a usnasaHe 1
nogapwxka Ha KYKEI n KYKElNe4vaT, kakto cnegga:

e basos YO ,B-Trust Root Qualified CA" - n3pgaBa yooCTOBEpPEHVS HAa MNOAYMHEHUTE B
NnepapxmyHo oTHolleHne onepatmeHM YO Ha [locTaBumka,
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e OnepatuseH YO ,B-Trust Operational Qualified CA" - nsgasa KYKEI n KYKEleuar, cbrnacHo
MonuTtukaTta 3a npeaocTtaBsiHe Ha Te3n KY;

2.3. UHdpacTpykrypaTa Ha B-Trust® uma asycrenenHa nepapxust Ha YO 3a usgasaHe 1
noaapwxka Ha KYYET, KYYEleuaT n KY 3a aBTeHTMYHOCT Ha yebcawnT, KakTo cneaBa:

e basos YO ,B-Trust Root Advanced CA" - u3gaBa yOOCTOBEPEHWA Ha MNOAYMHEHUTE B
nepapxmyHo oTHoLleHne onepatmeHM YO Ha [locTaBumka;

e OnepatuBeH YO ,B-Trust Operational Advanced CA" - msgasa KYYEI n KYYElleuar,
cbrnacHo lNonutnknte 3a npegocraBsiHe Ha Te3un KY.

OKYY cu 3ana3Ba npaBoTO Aa paswmpu nHdpactTpykrypata Ha B-Trust® c apyra nepapxms ot
YO.

LemaldinHo onucaHue ce cvObpxa 6 OokymeHma ,[IPAKTUKA T1PU TPELOOCTABAHE HA
KBATIMOULIMPAHW YJOCTOBEPEHWSA U YJOCTOBEPUTETIHN YCITIYTU OT ,BOPUKA“ A"

2.4 NMoTpebutenu

Bcsiko comsnuecko unu opugudecko nvue, koeto mma ckriwoveH gorosop ¢ ,BOPUKA® ALl 3a
KBanuduumpaHa ycnyra 3a eflekTpoHHa npenopbyaHa nowa e notpebuten Ha QERDS n moxe ga
BNM3a B pondaTa Ha usnpawlay u/unu Ha nonyyaTten.

KoraTto ToBa MoXe ga 6bae M3nbiHEHO Ha NpakTuka, yAOCTOBEpPUTENHATa ycryra u npoayktute 3a
QERDS ca HanuyHu 1 3a xopa ¢ yBpexgaHusi.

TpeTu cTpaHu, HapuyaHu oLLe AoBepsABaLLY ce CTPaHK, ca PUNYECKM UMK IPUANYECKU NLA, KOUTO
ce JoBepsiBaT Ha JoKasaTerncreara, NpeAocTaBeHn OT JAocTaB4yMka BbB Bpb3ka ¢ QERDS.

3 Tlpodcdunu Ha yaocToBepeHUsA

Mpodun Ha yaocToBepeHuneTo Ha B-Trust Qualified Time Stamp Authority e nocoyeH no-gony:

Mone ATpubyTtn 3HaveHue/CToMHOCT
Version - V3
Serial number - 4431e2c¢388ab5130
Signature algorithm - Sha256RSA
Signature hash algorithm |- Sha256
Issuer CN = B-Trust Operational Qualified CA
OouU = B-Trust
o= BORICA AD

Organizationldentifier(2.5.4.97) |[NTRBG-201230426

C= BG

Validity from - 2023-03-14 T12:14:217

Validity to - 2028-03-13 T12:14:217

Subject CN = B-Trust Qualified Time Stamp Authority
ou = B-Trust
o= BORICA AD

Organizationldentifier(2.5.4.97) |NTRBG-201230426
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oln
I

BG

Public key - RSA(2048 Bits)
Subject Key Ildentifier c3 bb 28 36 0a 9f d9 b6 57 65 ca dc 8f bb 00 6¢c 6a d9 52 52
Authority Key Identifier |KeyID = 27 cf08 43 04 fO c5 83 37 67 81 17 4d fc 05 e6 db 65 8b b0
Issuer Alternative Name |URL= http://www.b-trust.org
Subject Alternative URL= http://tsa.b-trust.org
Name
Basic Constraints Subject Type = End Entity

Path length Constraint = None

Certificate Policy

[1]Certificate Policy:
Policy Identifier=1.3.6.1.4.1.15862.1.6.3
[1,1]Policy Qualifier Info:
Policy Qualifier Id=CPS
Qualifier:
http://www.b-trust.org/documents/cps
[2]Certificate Policy:
Policy Identifier=0.4.0.2042.1.2

CRL Distribution Points

[1] CRL Distribution Point
Distribution Point Name:
Full Name:
URL=http://crl.b-trust.org/repository/B-
TrustOperationalQCA.crl

Authority
Information Access

[1]Authority Info Access

Access Method=0On-line Certificate Status Protocol
(1.3.6.1.5.5.7.48.1)

Alternative Name:

URL=http://ocsp.b-trust.org

[2]Authority Info Access

Access Method=Certification Authority Issuer
(1.3.6.1.5.5.7.48.2)

Alternative Name:

URL=http://ca.b-trust.org/repository/B-
TrustOperational QCAOCSP.cer

Key Usage(critical)

Digital Signature, Non-Repudiation (c0)

Enhanced Key Usage
(critical)

Time Stamping (1.3.6.1.5.5.7.3.8)

Thumbprint (Shal)

2D:1E:10:B1:E7:1E:BC:05:80:50:F3:22:8F:80:10:36:8C:30:DB:F1

Thumbprint (Sha256)

4A:D9:BA:68:27:5C:5B:73:0B:D8:78:6A:38:3A:54:9D:DA:74:7F:09:B
D:DO0:F1:B7:08:A9:BA:8D:C4:2C:38:4D

Qualified Statement

Qualified Certificate Statement:

id-qcs- id-etsi-qcs-Semanticsld-Legal
pkixQCSyntax-v2 |(0id=0.4.0.194121.1.2)
(0id=1.3.6.1.5.5.7.
11.2)

id-etsi-qcs-QcCompliance
(0id=0.4.0.1862.1.1)

id-etsi-qcs-QcSSCD
(0i0=0.4.0.1862.1.4)

id-etsi-gcs- PdsLocations

QcPDS PdsLocation=https://www.b-
(0id=0.4.0.1862.1. |trust.org/documents/pds/ts_pds_en.pdf
5) language=en
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Mpodun Ha yaocTtoBepeHueTo Ha B-Trust Qualified Electronic Registered Delivery Service e
nocoy4eH no-gony:

KBanupuumpaHo ygooctoBepeHne 3a KBanuduumpaH eriekTpOHEeH nedvat Ha KeanuduumpaHaTa
ycriyra 3a enekTpoHHa npenopbyaHa nowa. Ypes Hero enekTpoHHO ce noanvceaT JoKasaTencrea.

Mone ATpunbyTtn 3HayeHue/CToMHOCT
Version - V3
Serial number - 2742b2724d45dc41
Signature algorithm - Sha256RSA
Signature hash algorithm |- Sha256
Issuer CN = B-Trust Operational Qualified CA
OouU = B-Trust
o= BORICA AD

Organizationldentifier(2.5.4.97) |NTRBG-201230426

C= BG

Validity from - 2025-04-03 T13:10:217Z

Validity to - 2030-04-02 T13:10:217Z

Subject CN = B-Trust Qualified Electronic Registered Delivery Service
OouU = B-Trust
o= BORICA AD

Organizationldentifier(2.5.4.97) |[NTRBG-201230426

C= BG

Public key - RSA(4096 Bits)
Subject Key Identifier €2324b94ea4c08dd75489b0794b11b599ff4012a
Authority Key Identifier |KeyID = 27cf084304f0c583376781174dfc05e6db658bb0
Issuer Alternative Name |URL= http://www.b-trust.bg
Basic Constraints Subject Type = End Entity

Path length Constraint = None
Certificate Policy - [1]Certificate Policy:

Policy Identifier=1.3.6.1.4.1.15862.1.6.1.3
[1,1]Policy Qualifier Info:
Policy Qualifier Id=CPS
Qualifier:
http://www.b-trust.org/documents/cps
[2]Certificate Policy:
Policy Identifier=1.3.6.1.4.1.15862.1.6.11.1
[3]Certificate Policy:
Policy Identifier=0.4.0.194112.1.3

CRL Distribution Points

[1] CRL Distribution Point
Distribution Point Name:
Full Name:
URL=http://crl.b-trust.org/repository/B-
TrustOperationalQCA.crl

Authority - [1]Authority Info Access
Information Access Access Method=0n-line Certificate Status Protocol
(1.3.6.1.5.5.7.48.1)
Alternative Name:
URL=http://ocsp.b-trust.org
[2]Authority Info Access
Access Method=Certification Authority Issuer
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(1.3.6.1.5.5.7.48.2)
Alternative Name:
URL=http://ca.b-trust.org/repository/B-
TrustOperational QCA.cer

Key Usage(critical) - Digital Signature, Non-Repudiation (c0O)

Qualified Statement Qualified Certificate Statement: |id-qcs-pkixQCSyntax-v2 |id-etsi-qcs-Semanticsid-Legal
(0id=1.3.6.1.5.5.7.11.2) |(0id=0.4.0.194121.1.2)

id-etsi-qcs-QcCompliance
(0id=0.4.0.1862.1.1)

id-etsi-qcs-QcSSCD
(0id=0.4.0.1862.1.4)

d-etsi-qcs-QcType d-etsi-qct-eseal
(0id=0.4.0.1862.1.6) (0id=0.4.0.1862.1.6.2)
id-etsi-qcs-QcPDS PdsLocations
(0id=0.4.0.1862.1.5) PdsLocation=https://www.b-
trust.org/documents/pds/ts_pds_e
n.pdf
language=en

4 KpanudgpuumpaHa eneKTpoHHa npenopb4YaHa nouwa - OCHOBHMU
XapaKTepucTUKN N npegHasHaYeHue

KBanmcbmu,MpaHaTa €I1eKTPpOHHa npenopb4aHa nowla:
e [apaHTupa curypHa ngeHtndpmnkaums Ha agpecaTa 1 nsnpatlada;
[ OCI/IprFIBa NOBEPUTENTHOCT, UHTErpnuTeT N aBTEHTUYHOCT HAa AAaHHUTE, KOUTO Ce 1U3npallar,
o OCMprﬂBa HEOTMEHNMO MNMOTBbPXAEeHNE 3a N3BbpPLUEeHa AO0CTaBKa Ha JaHHUTE.

MpenoctaBs gokasaTencrBa 3a BCAKa OT CTbMKUTE B Mpoueca Ha TpaHcdepa Ha AaHHW Mexay
CTpaHuTe, KoUTO MoraTt ga 6baaTt usnonseaHun B cbaebHM npousBoacTBa. Lisnarta nHdopmaums no
npenoctaBssHe Ha QERDS ce cbxpaHsiBa 3a nepuog ot 10 roanHun, cbobpaseHo C HaLMOHANHOTO
3akoHogaTtencTBo Ha Penybnuka Bvnrapus (SEAQEYY).

4.1 ﬂ'prOHaqanHa VI,D,EHTVICbVIKaLI,VISl n ycraHoBsiBaHe Ha MOEHTUYHOCT

4.1.1. YcTaHOBSIBaHEe Ha CaMOJIMMHOCT Ha hn3nyecko nmue

YCcTaHOBSIBAHETO Ha CaMONMYHOCTTa Ha (PM3NYECKO N1LE Ce U3BBbPLUIBA YPes:
e OTAarneyeHa BMOEO UAEHTUDUKALUSA UMK

L] (*)I/I3VI‘-IeCKOTO npucbCTBMNE Ha (*)I/I3I/NGCKOTO nmue Unn Ha ynbJIHOMOLEH npenctaBuTesn Ha
ropnan4eckoTo nuue nnn

e CpeAcTBO 3a eNnekTpPOHHa MaeHTUMKaumsa, KoeTo OTroBaps Ha M3NCKBaHMATA, NOCOYEHU B
yneH 8 ot PernameHT (EC) Ne 910/2014 n B PernameHT (EC) 2024/1183 no oTHOLIEHWE Ha
HMBaTa Ha CUIYPHOCT ,3HAYUTENHN" UNKN ,,BUCOKN".
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MuVHUManHUAT Habop OT AaHHU 3a PU3NYECKO NULE, 3a KOETO ce MNpaBu NpoBepka B AOCTOBEPEH
N3TOYHMK BKIIOYBA: TPUTE UMeHa (COBCTBEHO MMe, npe3ume, damuiHO UME), AaTa Ha paxaaHe,
HaUMOHaneH yHUKaneH naeHtudgukatop. MMHMManHUAT Habop OT AaHHW 3a OU3NYECKO NULE MOXe
Aa cbabpXaT U OOMBMHUTENHU cneundUyYHN OaHHW: HOMep Ha MobuneH TenedoH U agpec Ha
eNeKTPoHHa Nnolla, MACTO Ha paxaaHe, agpec MECTOXUBEEHE U APYIW.

C uen npegoTBpaTsiBaHe HA HEOTOPU3UPAHO M3MNOMI3BAHE Ha YCNYrUTE U C OrNed OocurypsiBaHe Ha
Bb3MOXHOCT 3a MpPOBEpKa Ha aBTEHTMYHOCTTA Ha AaHHUTe, npeaocTaBeHn oT [loTpebuTens, B
NMHTepec KakTo Ha [oTpebuTens, Taka u Ha [JocTaBuMka € NocTUraHe Ha MakCMMarnHO BMCOKO HMBO
Ha CUIypHOCT 4Ype3 CHEMaHEeTO Ha Konuve OT AOKYMEHTa 3a camMonuyHocT Ha [loTpebutens u
CbXpaHABaHETO MY B XapTUEH UIM ENTEKTPOHEH BMA. YroBOpPKa 3a CHEMaHE M CbXpaHsiBaHe Ha konue
OT OOKYMEHTa 3a CaMONU4YHOCT Ha [loTpebutensa moxe ga 6bae BKIIOYEHA B CKIOYEHUS Mexady
cTpaHuTe [loroBop 3a ygoctoBepuTenHu ycnyru. B cnyyan, 4ye cbrnacme 3a CHeEMaHe U CbXpaHeHue
Ha KonuMe OT AOKYMEHT 3a CaMONMYHOCT He 6bae nocTurHato, [oCTaBUMKLT MOXE Aa OTKaxe
npegocTaBsaHETO Ha KBanuduuMpaHa yaocToBepuTenHa ycnyra npeasug HEBb3MOXHOCTTA Ada
rapaHTupa 6e3npensaTCTBEHOTO npeaocTaBsHe Ha YCITYTATA.

4.1.2. YcTaHOBSiIBaHe Ha WOEHTUYHOCTTA Ha IOpUANYeCKo nuue

YCcTaHOBSIBAHETO Ha MbpBOHaYanHa CaMOSIMYHOCT Ha OPUOMYECKO NULE Ce OCbLUECTBSIBA Ypes
aBTOMaTuU3MpaHa NpoBepKa B MbpPBUYHU PEFUCTPMU.

MuHMManHMAaT Habop OT OaHHW 3a pPUAMYECKO Nnvue TpabBa [a CbAbpXa: HaMMEHOBaHWE Ha
IOPUAMYECKOTO NULE, YHUKaneH HaumoHaneH ngeHtudgukatop (3a bunrapusa tosa e EVK/BYNCTAT).
MuHManHMaT Habop OT AaHHU 3a PUOUYECKO NUUE MOXe Aa CbAbpXa AOMbIAHUTENHU OaHHW:
agpec Ha ynpaeneHue, permctpaumoHeH Homep no AAC, apyrv AaHHW.

4.1.3. YcTaHOBSiIBaHe Ha CaMOJIMMHOCT Ha hn3nYecKo nuue, ynbLIIHOMOLLEH npeacTtaBuTen
Ha IpPUANYECKO nuue

3a dmamndeckuTe nvua ce u3BbpLUBa MbpBOHAYanHa NPoBEpPKa Ha CaMOSIMYHOCT MO pefa Ha To4ka
4.1.1. lMpeactaBuTenHaTta BNacT Ha (pU3nYecKo nNuue CrpsmMo PUONYEeCcKo nuue ce nNpoBepsBa B
CbOTBETHUA NybnMyeH pernctbp. B cnyyam vye uanyeckoTo nuue He € 3aKOHeH npeacraBuTen,
YyMbHOMOLLABAHETO Ce JoKa3Ba C U3PUYHO HOTapuarnHo 3aBepeHO MbIIHOMOLLHO.

Mpn m3BbpLIBaHE Ha MOBTOpPHaA 3asiBka 3a nonsBaHe Ha YCJIIYTATA He ce u3BbpliBa OTHOBO
naeHTMdurkaumns, a camo NpoBepKa Ha akTyanHocTTa Ha AaHHUTE 33 CaMOJSTUYHOCT.

5 MNPEAOOCTABAHE HA KBAIIMOULUMPAHA YCIIYITA 3A
ENEKTPOHHA MNMPEMOPBYAHA MNOLLA

QERDS ce poctbnBa 4pe3 crnocobute Ha npunoxHo-nporpameH uHTepdenc (Application
Programming Interface/API), mobunHo npunoxeHue unu yeb noptan. M3nonssaHeTo Ha ycnyrata
n3McKkBa NMbpBOHaYanHa uaeHTuuKaumMa Ha manpawada u nonydvatensi, KOSTO Ce OCbllecTBsBa
oTAaneyeHo Unu Ypes NMYHO ABABaHE Ha nuuaTa unu TexHu npeacrasutenu npeg PO.

B cvotBetctBMe ¢ gokymeHta ETSI EN 319 522-1 noruveckmat mogen Ha YCIIYTATA cnepga
mMofena Ha ,4epHa kytua“. Tosan mogen onucea B3ammopencteusta Ha YCITYTATA c MNopaTtena n
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Monyyatenute (dur. 1).

(Moaaren) (Monyyaten)

MNpunoxeH NpoToKon

Manpawaxe Ha T H3Ternane Ha Maternsqe Ha T T '
Cboflerne LOKEIETENCTBD AOKaSATENCTED
YeegomAsaHe

Waternane Ha
cboflesue

Que. 1. Jloeuyecku moden Ha YCJIYTATA

CwbrnacHo 3akoHa 3a eneKTPOHHWUS JOKYMEHT U eNeKTPOHHUTE YA0CTOBEPUTENHN YCIyrh, MOMEHTBLT
Ha n3npatlaHe e TO31M MOMEHT, B KOMTO U3NpaTeHOTO CbAbpXaHWe He e NoA KOHTPona Ha nogartensi.
MoMeHT Ha nony4yaBaHe Ha W3NPaTeHOTO CbAbpPXaHWE € MOMEHTBLT, B KOWTO W3NpaTeHOTO OT
nogatens CbAbpXaHWe YCMewHO MNOCTbNM B MHQOPMauUMOHHaATa CUCTEMa Ha nonyyatens wu
YCJIYT'ATA nosBornsBa e-npaTtkata a e 4oCTbHa 3a nony4vyaBaHe OT nonyyartens.

ﬂpM n3non3sBaHe Ha MOOWMHO npunoxeHume mnanpaTeHoTo CbAbpXaHue ce cHUTa nonydYeHo npu
NOCTbMNBAHETO HaA WU3NPATEHOTO €EJNIeKTPOHHO CbAabpXXaHe B MOOWIHOTO npunoxeHne Ha
nony4yarensa.

Mpu wn3anonssaHe Ha APl M3nNpaTeHOTO €eneKTPOHHO CbAbpXaHWe Cce cuyuTa MoslydeHo npu
NocTbNBaHeTO My B MH(OPMaUMOHHATa cucTema Ha nosnyyatens npes WHTepdenc unu npu
NOCTbMNBAHETO My B MOGUMTHOTO NPUINOXEHMEe Ha nony4YaTens.

Mpu n3nonssaHe Ha yeb nopTan M3nNpaTeHOTO eNEKTPOHHO CbAbpXKaHWe ce cyMTa MOoSlyYeHo Npu
NOCTbMNBaAHETO My B MOGUITHOTO NPUNOXEHMEe Ha nony4vaTensi.

Bcsko nony4yeHo enekTpoHHO CbAbpXaHue ce CHUTa 3a HaaleXHO BPpbYeHO Ha nonydartensa 6es
Heob6XxoanuMOCT OT noTBbpXAaBaHe Ha NnoJyly4daBaHETO.

CbrnacHo npeacraBeHus norndecku mogen YCITYTATA usnbnHsaBa npoueca Ha e-AocTaBKa:

1. MopaTenaT um3BbplLIBA MbpBOHAYanNHa UWAEHTMUKAUMS WM nocrnedeaila
aBTeHTuKauma npeq YCITYTATA.

2. MopatenaT nogrotBs NOTPEOGUTENCKO CbabpXaHue KbM eauH (Mnu  nosedye)
Monyuaten(un) u ro nanpawa Ha YCJIYTATA. MNogaTtenaT 3agaBa npensapuTenHo 3a KakbB NEPUOL
OT Bpeme cucTemaTta npaBu ONWUTU 3a OOCTaBAHE Ha NOTPeOUTENCKOTO CbabpXkaHue. AKO He ce
n3bepe onuus, To No nogpasdbupaHe TO3n CPOK € 7 OHU.
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3. YCNYTATA wusnpawa wusBectne pfo [lonyyatens 3a wm3npaTeHO/OOCTaBAHO
NnoTpebuTencko CbabpKaHMe Mo crneunduyeH 3a Hest HaunH, KOWTO rapaHTUpa NOBEPUTENHOCT.

4, MoTpebutenckoto cbabpxaHue ce npegaBa Ha [lonyvatend, T.e. nNpemuHaBa
rpaHuuaTa Ha (cuctemata Ha) YCITYTATA no cneuudunydeH 3a YCJTYTATA HauvH, KOUTO rapaHTupa
NOBEPUTENHOCT.

Llenoctta Ha noTpebuTenckoTo cbabpXaHue U CBbp3aHUTe MeTagaHHW ca 3aWwuTeHW npu
npegasaHe, ocobeHO korato ce OBMeHAT C nogartens/nonydarens wnuv Mexay pasnpegeneHv
KOMMNOHEHTUN Ha cuctemaTta ERDS, n npu cbxpaHeHue. NoTpebuTenckoTo cbabpKaHue e 3almnTeHo
Yypes KBanuuuupaH enekTpoHeH neyaT 1 U3KNYBa Bb3MOXHOCTTA AaHHUTE Aa 6baaT NPOMEHEHN.

6 WAEHTUOUKALUNA HA UIMNPALLAY/TIONYYATE

,DOPUKA*® Al n3BbLpLUBA aBToMaTu3npaHa NbpBOHa4anHa naeHTudurkaums Ha
nanpatlay/nonyyvaren no eanH oT CrieAHNTE HAUYUHW:

e [lpn um3nonseaHe Ha APl — nbpBOHayanHaTa uAeHTUMKaAUMA Cce M3BbPLUBA 4pe3
N3non3BaHeTo Ha MOBUNHOTO NpunoxeHune B-Trust Mobile.

e [lpy un3nonseaHe Ha MOOUNHO MPWUNOXEHME — MbpBOHAYanHaTa uaeHTUdUkauma ce
N3BbLPLUBA Ype3 Crocobute Ha oTaanedyeHaTa uaeHTUdMKaUmMs, BHeOPEHN B MOBUITHOTO
NPUNOXeHe.

e [lpu n3nonseaHe Ha yeb nopTan — NbpBOHaYanHaTa MaeHTMdMKauns ce n3BbpLuBa Ypes3
N3non3sBaHeTo Ha MOOMMAHOTO npunoxeHve B-Trust Mobile, npes «koeto ce
aBTeHTMdMUMpAT 3a JocTbn ¢ yeb noprtana, Ype3 KOMTO ce nogaBaT AOKYMEHTUTE 3a
n3npawaHe 1 uma Bb3MOXHOCT 3a MosyYaBaHe.

Mo Bpeme Ha aBTOMaTU4HMA MNpoLec No oTAaneyeHa naeHTuduKauma ce n3BbpLUBa NpoBepka Ha
BanuMaHOCTTa Ha [AOKYMEHTa 3a CaMONWYHOCT 4pe3 HauumoHanHa 6asa [aHHW C AOKYMEeHTM 3a
caMOnnyHOCT U nposepka no liveness detection (oTkpuBaHe Ha Xu3HeHOCT). Bcska ycnelwHa
aBTOMaTtu3npaHa ngeHTudukaumsa noanexn Ha HesabaseH nocnegsal, YoBeLKN KOHTPOI.

Mpwn onpeaeneH NpoueHT HecboTBeTCTBME Mexay Selfie n CHMMKaTa OT AOKYMeHTa 3a CaMOSTIMYHOCT
Ha KNMeHTa ce npeanara Bb3MOXHOCTTA [a MHULMMPA BUOEOKOH(EPEHTEH pa3roBop C onepaTop.
Mo BpemMe Ha Ta3n MHTepaKTMBHA CECUSA Ce YCTaHOBABA Npsika KOMYHUKaLUNSA C KIMeHTa, KOUTo Tpsibea
Ja OTroBOpM Ha  OnpedeneHn BbBOPOCM WM Aa  U3BbPLWKM  onpedeneHn  OencTBuS.
BuoeonaeHTUMKaUMoHHMAT MpoLEeC Ce PbKOBOAM OT creumanHo obydeHn KBanuduumnpaHm
cnyxutenun Ha ,BOPUKA® ALl.

Bcuykn cbbuTUA, CBbp3aHM C MbpBOHaYanHaTa MpoBepka Ha caMonM4HocTTa Ha nopartens/
nony4aTens u No-HaTaTbLIHOTO YAOCTOBEpPSIBAHE, CE PErMCTPMPAT U CbXpaHsBarT.

7 ABTEHTUKALUUA

Mpn HeobGXoAMMOCT OT MNOBTOPHA 3asfBKa Ha Yycnyrata He ce W3BbplBa MbpBOHaYanHa
naeHTudmrkaums, a ce npoBepsiBa CaMo akTyanHoCTTa Ha JaHHUTE 3a cCaMOoNnyHocT. [MNoTpebutenaTt
Moxe aa mnsnonssa QERDS cnep aBTeHTUKaums Ype3 MOOMNHOTO NMpuUoXeHne n/mnu Korato Toea
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MoXe Aa 6bae M3NbIHEHO C yAO0CTOBEPEHMEe 3a KBanuduumnpaH enekTpoHeH noanuc, n3aageHo ot
,BOPUKA" ALl.

8 CB3OABAHE HA [JOKA3ATEJICTBA

ERDS npepoctaBs gokasatencrea 3a CbOUTUSA, KOUTO Ce Criy4YBaT Mo BpeEME Ha NPEXBBLPIISIHETO Ha
AaHHW MexXay CTpaHuTe (Hanp. AoKas3aTesncTBo, Ye AaHHMTe ca OMnu AoCTaBeHW Ha nonyyaTens).
ToBa AokasaTencTBO MOXe [Ja ce M3MNon3Ba 3a AoKa3BaHe Ha TPeTu CTpaHu, ako e HeobxoamMmo n B
CcbaebHO NPOM3BOACTBO, Ye TpaH3aKUMsTa € U3BbPLLUEHA NO BPEMETO U MeXAy CTpaHuTe, KakTo e
nocodyeHo B pAokasartenctBoto. ERDS pokasatenctBo Moxe Aa Obae ABa Buaa: He3zabaBHO
AOCTaBeHO Ha nogarens/nonyyarens UNn Ha CbXxpaHeHue B XpaHUNuLLE 3a onpeaeneH nepuog ot
Bpeme. ,bOPUKA® Al cbxpaHsiBa ookasaTernicTBaTa B 3almMTeHa cpeda 3a cpok oT 10 roguHu;

B pokasaTenctesata e nocoyeHa TOYMHA AdaTta M Yac Ha m3npallaHe, noflydaBaHe M BpbYBaHe Ha
noTpebunTenckoTo CbabpaHue, ob6o3HayYeHn C KBanuuuMpaH eneKkTpoHeH BpPeMEeBU Mevyar.
[okasaTtencrtearta, CBbp3aHu C OEeNCTBUSATA NO JOCTaBKkaTa Ha NOTpebuTenckoTo cbabpXaHue, ca
3aLUMTEHM C eNEKTPOHEH NeYaT U CbOTBETHO € U3KMNIYEHA Bb3MOXHOCTTA AaHHUTE Aa Ce MPOMEHST.
[okasatencrteaTa ce NpeaocTaBAT Ha nogartens 1 nonyyaTens Kato oTAeneH enekTpoHeH JOKYMEHT
B cTporo onpegerneH dopmart (4etum PDF popmaT n XML malmHHO YeTnm chopmar).

8.1 [okasaTtencrBa, CBbp3aHu C noaartens

Cnen ycnewHo waeHTUdMUMPaHe W nocnedBallo  aBTeHTUdMuMpaHe Ha nogaTtens u
B3auMopelicTemMe ¢ YcnyraTa ce cb3aaBaT [oKasaTencrBa 3a u3npallaHe, KOMTO moraT ga ce
npenocTaBAT U Ha TpeTa cTpaHa. B gokasaTtencTearta e nocoyeHa ToYHa Aarta M Yac Ha uanpallaHe
Ha NoTPeGUTENCcKOTO CbAbpXKaHWe OT u3npatiaya noanedyaraHy ¢ Bpemesu neyar.

1. YcnewHo uanpawaHe (SubmissionAcceptance)

MNopaTenaT ycnewHo npegaBa MOTPeOWMTENCKOTO CbAbpXaHMe KbM CuUCTeMaTa Ha nogartens.
[eHepupa ce goka3aTencTBO C BNMCaHW AaTa WM 4ac, Ye nodaTtensT e nogan B cucremara nparka,
KoATO e buna npueTa u We ce npeanpuemar AencTBus, 3a Aa O6bae AoCTaBeHa KbM CbOTBETHUSA
nony4aren(n).

2. OTxBbpneHo usnpawaHe (SubmissionRejection)

MopaTtenat npegaBa MNOTPEOUTENCKOTO CbAbpXKaHWME KbM  CcUCTEMATta Ha nogartens.
MoTpebutenckoTo cbabpXaHMe He e Ouno npueTo OT cuctemara Ha noaatens. [eHepupa ce
[0Ka3aTencTBO C BNUCaHW AaTa 1 4yac, Ye nogatenaT € nogarn B cuctemaTta npaTka, KosiTo cuctemarta
€ oTKasasna ga 4ocTtasu.

8.2 [lokasaTtencrtBa, CBbp3aHu ¢ nony4yartens

Cnen ycnewHo wuwaeHTUUUMPaHe W nocredsallo  aBTeHTUUUMPAHe Ha nonyyatens u
B3aMMofencTBMe C Ycrnyrata ce cb3faBa [oKasaTericTBO 3a MNoslyyaBaHe, KOETO Moxe da ce
npenocTaBsa U Ha TpeTa cTpaHa. B gokasaTencteaTa e nocodeHa ToYHa Aarta U Yac Ha nonydyaBaHe
Ha NoTPeGUTENcKOTO CbAbpXKaHue.
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1. YcnewHa goctaBka Ha cbabpxaHue (ContentConsignment)

MoTpebuTenckoTo cbabp)KaHNe € NpeaocTaBeHo Ha nony4daTens. MpaTkata e 6una npegocTaBeHa
Ha noryyaTtens B pamkuTe Ha npeaBapuUTENHO yKa3aHOTO Bpeme, crief KaTo nonyvaTtenat e 6wvn
NbpPBOHAYaNHO UAEHTUMUMPAH U NPaBUITHO aBTEHTUMULMPAH.

2. HeBb3moOxHa goctaBKa Ha cbabpxaHue (ContentConsignmentFailure)

MNMoTpebuTeNckoTo CbabpXKaHME HE € LOCTAaBEHO B paMKUTE Ha MPeABapUTENIHO yKasaHOTO Bpeme,
nopaan TEXHUYECKN FPeLLKX U/Mnn nopaam ApYrv NPUYMHW.

8.3 BpbuBaHe Ha cbAbpXaHue

1. BpbuBaHe Ha cbabpxaHue (ContentHandover)
MoTpebuTenckoTo CbabpXXaHNe € BPbYEHO B TOYHO onpedernieHa Aata 1 vyac Ha nony4vartens.
2. HeBBb3MOXHO BpbUBaHe Ha cbabpxaHue (ContentHandoverFailure)

nOTpe6I/ITeJ'ICKOTO CbAbpXXaHNE HE € BpbYeHO Ha nony4dyarend cnen onpeneneH 6p0|7| onnTtn nnun
onpeneneHo BpemMme Ha n34akBaHe.

9 APXMUBWUPAHE

,DOPUKA® ALl apxmBupa Han-manko cregHaTta uHgpopmaums:

ApxumBupaT ce BCUYKM SOKYMEHTU N AaHHW, CBbP3aHU C Npoueca Ha NpoBepka Ha CaMOSNMYHOCTTA,
BCUYKWN UCKaHWSA, NOAAAEHM OT KNMEHTUTE, udnarta KopecrnoHaeHumsa mexay knveHtute n ,60PUKA®
All, nokasaTencTea 3a uanpawaHeTo, Nofy4yaBaHeTo 1 NOANUCBAHETO Ha JOKYMEHTMW.

[ bNrocpoYHOTO CbXpaHsiBaHe Ha AaHHM ce NpaBu B CUrypHa U 3almTeHa cpeaa.

10 NPEKPATABAHE HA YCINYTATA

Ycnyrata moxe fa 6bae npekparteHa upes 3akpvBaHe Ha Npodumn B MOBUNHOTO npunoxexme B-Trust
Mobile. MNpekpaTaBaHeTo ce n3BbpLLUBA HeE3abaBHO.

11 SAABIDKEHUA HA NMOTPEBUTEJIUTE

MoTpebutenute umat 3agbikeHneto ga cnassat [orosopa u O6wmTe YCroBUS KbM HEro,
Monutuknte 1 MpakTuknTe NpmM U3nonasBaHe Ha Ycnyrarta, Kakto 1 ga usnonsear Ycrnyrata camo 3a
3aKOHHU Uenu.

"BOPUKA" ALl, man 2025 r. Ctp. 20 ot 23



O6LwWoaoCTLNEH AOKYMEHT

NOJNMUTUKA U NPAKTUKA MNMPU NPEOOCTABAHE
HA KBAITU®ULIMPAHA YCIYTA 3A
EJIEKTPOHHA MNMPENOPBHYAHA NOLLUA

12 ®PUSNYECKUN KOHTPON

BbBeaeHn ca cpeacTtBa 3a (pU3MYECKM KOHTPON 3a paboTHWTE MecTa Ha omnepaTopu, KOMUTO ce
nonseat 3a 00OpaboTka M CbXpaHsiBAaHEe Ha JMYHUTE [aHHM Ha 3anvMcBaHe, MNOoNyYeHu uypes
,OHBOPAMHI NpoLeca, 3a Aa ce NpeJoTBpPaTh HEOTOPU3MPAH AOCTLM A0 Te3N MecTa.

B ponbnHeHue, [locTaBYMKBbT NON3Ba pe3epBMpaHOCT, 3a Aa cBede A0 MUHUMYM Bb3OeNCcTBMETO OT
6encTeus. B LeHTpoBeTe 3a MOeHTMdUKALNS HE Ce CbXpaHaBaT AaHHU 38 NOCTOSIHHO.

dusmyeckata CUrypHoOCT e cbobpaseHa ¢ [oOpu MPaKTUKM Ha MeXOyHapoAHW cTaHOoapTn wu
npenopbkn. OGopyABaHETO € 3alUMTEHO B M30NMPaHM MOMELLEHUS U e ocurypeHa dusnyecka
HEMNPUKOCHOBEHOCT.

[ocTbnbT 00 cbbUpaHe M 06paboTka Ha AaHHM ce NPeaoCTaBsi CaMo Ha CIYXXUTENN CbC CbOTBETHUTE
ponu u kBanudukauus. Npaea ce NPefoCTaBAT CaMO ako KOHKpeTHaTa ponsi e 6una Bb3noxeHa cbe
3ajaya, KoITO U3UCKBA TaKbB AOCTbMN A0 JINYHM OaHHW.

12.1 YnpaBneHue Ha goctbna

BCWYKM KOMMOHEHTW, M3MCKBALLM (pU3MYecka M Normvecka 3almMta OTHOCHO KPUTUMYHWU LOaHHU U
nHopMaumsa (CbpBbpKU, KOMYHUKALMOHHO 0bopyaBaHe, KNo4oBe, apxvmeu, Ap.), ca obocobeHn B
MOMELLEHMS M 30HM C BUCOKA 3alumTa Ha AocTbna. PU3nMYEeCcKUaT U NOTMYECKN KOHTPOM Ha AOCTbNa
00 WH(pacTpykTypata Ha B-Trust® Ha OKYY e B choTtBeTcTBME C AokymeHTa ,[TPAKTUKA MPU
NMPEAOOCTABAHE HA KBAJTTMONUMPAHWN YOOCTOBEPEHNA N YOOCTOBEPUTENHN YCITYT U®
n e npunoxmm kbM PO-BW, vact ot 3BeHoTo PO B B-Trust PKI nidpactpykrypata Ha [JocTaBumka.

12.2 OnepaumMoHHa CUTYPHOCT

OnepaunoHHaTa CMrypHOCT OTroBaps Ha U3MCKBaHMSATA 3a CUIYPHOCTTA Ha KOMMIOTbPHUTE CUCTEMU
B WH(pacTpykTypaTta Ha B-Trust cbrnacHo pgokymenta ,[TPAKTUKA MPU NMPEOOCTABAHE HA
KBAJTTMONUMNPAHW YOOCTOBEPEHNA N YOOCTOBEPUTEHWM YCITYT .

12.3 MpexoBa curypHocTt

J[loCcTaBYMKBLT M3MON3Ba CbBPEMEHHM TEXHUYECKN CpeacTBa 3a OOMEH U1 3alMTa Ha MHopMaLMs Ha
PO c MNoTtpebutenun, ¢ YaoctoBepsiBalms opraH U CbC CpeacTBaTta, AOCTaBSLUM BbHLUHW YCryru
(aHanu3 Ha BMOeon306paXxeHUs U OOCTbN A0 HaLMOHANHU pernucTpu), 3a ga rapaHtupa Mpexosa
CUI'YPHOCT Ha CUCTEMUTE CpeLLly BbHLUHM MHTEPBEHLIMM 1 3annaxu.

12.4 NudbopmaLiMOHHaA CUTYPHOCT

MHdopmaumnoHHaTa CUrypHOCT Ha KOMMOHEHTUTE Ha B-Trust nHdpacTpykTtypata, € B o6xBata Ha
obwara lNonuTtnka Ha nHdopmaumoHHa curypHoct Ha ,BOPUKA® ALl, yTBbpaeHa OT pbKOBOACTBOTO
Ha pupmaTa. Tasu nonuTuka ycTaHoBsBa OpraHn3aLnMoHHUTE MePKU 1 npoueaypu no ynpasneHune
Ha CUrypHOCTTa Ha BCUMYKM CUCTEMU N MHAOPMAUMOHHUTE akTueu, 4pe3 kouto ,BOPUKA® AL
npegocTaBs BCUYKU CBOW yCryrn. [epcoHansT, MMaly, NPSiKO OTHOLLEHUS KbM TE€3U CUCTEMU U aKTUBHU
€ 3ano3HaT M m3nbhHsea Ta3u [lonutuka. MNognucaHw/nognevyaTteHn €neKTPOHHUM OOKYMEHTM C
KETMN/KEMNeuyaT moraT ga cbabpXaT uMHAOpMauud, KOATO da ce cuita 3a JNIMYHW daHHu. B
CbOTBETCTBME C HOpMmaTMBHaTa ypeaba OTHOCHO TakbB Tun AaHHu, ,BOPUKA® ALl kato OKYY,
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pecnektnBHo kato [ocTtaBunk Ha YCITYTATA, e peructpupana ot K3J1[l kato agMmMHUCTpaTop Ha
NNYHU OaHHN.

13 HENMPEKBbCBAEMOCT

CobrnacHo npwunaraHute oT [locTaBumka oOLWM MEpKW, rapaHTMpalyn HenpekbCBaeMoCT Ha
dyHKUMOHMpPaHeTO Ha B-Trust uHMpacTpykTypaTa, B TOBa 4WUCMO, Ha KBanuduumpaHu
yaocToBepuTenHn ycnyru, 6asuvpawiy ce Ha pe3epBMPaHOCT Ha KPUTUYHUTE KOMMOHEHTU Ha

NHpacTpyKTypaTa.

14 OUEHKA HA PUCKA

OTunTarkn ycTaHoBeHN BM3HEC N TEXHUYECKM NpoBnemMu Npy OoCTaBka, onepupaHe 1 NogapbXKKa Ha
yoocToBeputenHuTe ycnyrn, [JocTaBuUMKLT M3BbLPLUBA OLEHKA Ha pucka, 3a ga uaeHTuduumpa,
aHanuaupa un oLeHN CBbP3aHNUTE C TOBa PUCKOBE.

N3bupat ce nogxodsium Mepku 3a ulbsareaHe Ha MOEHTUUUMPAHW PUCKOBE KaTto ce oTdmTar
pes3ynrtatute OT OueHkaTa Ha pucka. [lpyemaHuTe Mepku rapaHTMpaT HUMBO Ha CUIYpPHOCT,
CbU3MEPUMO CbC CTeneHTa Ha naeHTuuLumMpaHnTe puckKoBse.

[ocTtaBunkbT gokymeHTUpa ypes MpaktukaTta u MNonutnkarta, BKNIOYEHN KAaTO YacTu OT HACTOSALNSA
OOKYMEHT, M3UCKBAHMATA KbM CUIYPHOCTTa 1 OnepaTMBHUTE npoueaypu, Heobxoanmm 3a n3barsaHe
Ha naeHTMdunLMpaHm puckoee 3a ,,0H6opanHr npoueca.

MeprnoanyHo ce n3nbrHsBa Npernea n oueHka Ha pycka ¢ Len npeogonsasaHe Ha naeHTuduumpaHm
puckosn cbaktopu. Pesyntatute ce pgoknagsat Ha MenupkmbHTa Ha ,BOPUKA® AL, konto
ogobpsBa pes3yntatuTe OT OUEHKaTa Ha pucka, NpeanncaHnuTe MepKM 3a NpeogorisiBaHe Ha
naeHTMduLmMpaHm puckosm pakTopy 1 npMema yCctaHoBEHMsI OCTaTbYyeH PUCK OTHOCHO NpunaraHus
,OHOOPAWHI" Nnpouec 3a otAane4vyeHa Bnaeo naeHtudukauus Ha Notpebutenn Ha B-Trust.

B cnyyan Ha komnpomeTtupaHe Ha ycnyrute, ,BOPUKA® Al yBegomsiBa 3a TOBa BCUYKM CBOWU
KNWEHTU, KOUTO UMaT YCTaHOBEHM OTHOLIEHNS 3a npegocTtaBsHe Ha ERDS. UHdopmauuara, koaTo
,bOPUKA® A[] npenocTaes, noka3sa, Ye JokasaTeNnicTBaTa, n3gageHu Ype3 KOMNpoMeTUPaHUS KITHOM,
MOXe da He ca Bede BanvMaHu OT BPEMETO Ha KOMMNPOMETUPAHETO.

15 MPOBEPKA U KOHTPOIT HA JEMHOCTTA HA IOCTABYUKA

CvrnacHo 1. 9 Ha pokymenTa ,[IPAKTUKA TMPU TMPEOOCTABAHE HA KBAJIIMOULIMPAHA
YOOCTOBEPEHUVA U YOOCTOBEPUTEIHN YCIYTU*.

16 APYIT' BU3HEC YCITOBUA U NMPABHU ACTIEKTU

[ocTaBunkbT rapaHTupa, Yye PO nanbiHsaBa CBOMTE (PYHKLUMM U 3a0bIDKEHNS B MbITHO CbOTBETCTBUE
C YCroBUATa B TO3U JOKYMEHT, KaKTO ¥ U30afAeHUTe BbTPELUHN ONepaTUBHN MHCTPYKLUK.
MoTpebuTenaT TpsbBa Aa cnasBa TOYHO YCMOBMSITa M Npoueaypute Ha ,OHOGOPAMHN mpoleca
CbIIacHO TO3U JOKYMEHT.
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CnopoBe wnun xanbu oTHocHO m3non3saHe Ha QERDS ce pelwaBaT Bb3 OCHOBa Ha MUCMEHO
nogageHa uHdopmauua. B cnyyam 4ye He ce Hamepu pelleHue Ha crnopa, CTpaHuTe MmoraT Ada
npegagat pellaBaHeTo Ha cnopa oT 6bArapckmns CbA. 3a BCUYKM BNPOCU, HEYPEOEHM B HACTOALLMSA
AOKYMEHT, ce npunarat pasnopeabute Ha 6bnrapckoTo 3aKkoHO4AaTeNCTBO.
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