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CbKpaleHua Ha 6barapckm esuk

AL AKLMOHEPHO ApYyHKeCcTBO

BNC Bnaeo naeHTMPpUKaLMOHEH CbPBbBP

EMH EonHeH rpaXkaaHckm Homep

avy [0oCTaBYMK Ha yA0CTOBEPUTENTHU YCAYTU

KOYY KBannduumnpaH 40CTaBYMK Ha Y4,0CTOBEPUTENHUN YCAYTU

KPC Komucus 3a perynnpaHe Ha cbobLieHusTa

Ky KBannduumpaHo yaoctosepeHue

HOMAAYY Hapenba 3a OTroBOpHOCTTa U 33 NPEKPATABAHETO Ha AEMHOCTTa Ha A0CTaBYMUMTE Ha

YAOCTOBEPUTENTHU YCAYTH
nnH MepcoHaneH naeHTMPuKaumoHeH Homep

PernameHT PernamenT (EC) N2 910/2014 Ha Esponeickua napnameHT 1 Ha CbBeta oT 23 tonm 2014
rogMHa OTHOCHO ENeKTpoHHaTa uAaeHTUdMKauMAa M YA0CTOBEPUTENHUTE YCAYrU MNpU
€NIeKTPOHHM TPaAHCAKUMM Ha BbTPELWHMA nasap, uM3meHeH c PernameHTt (EC) No

2024/1183
PO-BU Pernctpupaw, OpraH ypes otganeyeHa sBuaeo naeHTuduKaLma
YO YaocTtoBepaBsall, opraH
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O6woaoCTLNEeH JOKYMEHT

NOJINTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO

WOEHTUOUKALINA OT ,,BOPUKA*™ ALl

CobKpaleHua Ha AHT/TUACKU esuk

CA
cc

CEN
elDAS
ETSI

EU
HSM

ISO

Certification Authority — YaoctoBepsBauy, opraH (YO)

Common Criteria for Information Technology Security Evaluation - MexayHapoaeH
ctaHaapT (ISO/IEC 15408) 3a UHDOPMaLMOHHA CUTYPHOCT

European Committee for Standardization - EBponeiicku cTaHAapTM3aLMOHEH KOMUTET
EC PernameHT 910/2014

European Telecommunications Standards Institute - EBponeiickn MHCTUTYT 3acTaHAapTH
B la/1eKoCcbobLeHmATa

European Union - EBponeicKku cbto3

Hardware Security Module — cneuuanusmpaHa xapayepHa KpuntocucTema 3a
CbXpaHeHue 1 paboTa ¢ KpunTorpadcku Ka4yoBse

International Standardization Organization - MexagyHapogHa opraHMsaumsa 3a
CTaHaapTM3auma

Internet Protocol — MHTepHeT npoToKon
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O6woanocTbLNEeH AOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

CNELUNDOUYHU TEPMUHU U ONPEAENEHUA KbM JOKYMEHTA

Buaeo ngeHtudukauma — npouec Ha BepuduLmMpaHe ¢ Nocae[BaLlLo BaMANPaAHE U PEFUCTPUPAHE Ha IMYHM
[AaHHW OT HAaLMOHA/HO YTBbPAEH AOKYMEHT 33 CAaMO/IMYHOCT Ype3 BUAEO-TEXHOIOTUA.

,»OHBOPAUHT npouec — oTaanedyeHa BUAEO MAeHTUOMKALMA Ha GU3MYECKO NMLe npea AoBepsABalla ce
cTpaHa (B cnyyan, AYY ,,6EOPUKA“ AL).

Buaeo naeHtupukaunoHeH copebp (BUC)/ueHTbp 3a BUAEO ngeHtTuduKauma - MHGopmaLMoHeH pecypc,
ynpasaasaly M aAMUHUCTPUpPALL, ,0HbopAMHT” npoueca.

AreHtcku Noptan (AN) - MHGOpPMaLMOHEH pecypc, 061y:KBaLL, NpoLLeca No PerucTpaumns 1 ynpasieHue cneg
Ba/IMAMpPaHE Ha CaMOJIMYHOCTTA Ha GM3NYECKO nLe Ypes ,,0HbopaAMHT” npoueca 1 NpeaocTaBAHE Ha JINYHK
DAHHWN.

Peructpupaw, OpraH Ha B-Trust 3a otganedeHa Bugeo maeHtuoukaumua (PO-BU) — opraH, onepupaly
nHbopMaumoHeH pecypc (BUC n AM), obcny:keawy, MoTpebutenn ypes HENPUCHCTBEHA OTAaNeYeHa OHNANH
BMAEO naeHTUMdmKauma.

MNoTpebuten — dum3nyecko AnUe, YNATO oTAanedeHa BUAEO UAEHTUPUKALMA ce U3BBPLUBA Ype3 yyacTve B
,OHBopAMHI Nnpoueca.

Oneparop (Ha PO-BU) — obyueH cnyxuten Ha ,6OPUKA” ALl, yyacTBawy, B ,,0H60pAMHI” Nnpoueca upes All.

KnueHT — BCAKa TpeTa goBepsaBalla ce CTPaHa, KOATO MOXKe Aa No/3Ba ,,0H6opAMHI” Npoueca 3a oTAaneyeHa
BMAeo uaeHtudbukaums Kato ,06nadHa ycnyra” Ha ,,BOPUKA® AL (Hanpumep, gpyr OYY, ¢uHaHcosa
MHCTUTYuma — 6aHKa/3acTpaxoBaTen, Ap.).

AaHHu 3a MAEHTVId)MKaUMﬂ Ha ¢M3M‘-IECKO aunuye — Ha60p OT OAdHHWU, KOUTO NO3BO/IABAT Aa Ce yCTaHOBU
€4HO3Ha4YHO CaMO/IMYHOCTTA Ha ¢M3MH€CKO nmue.

[JOKYMEHT 3a CaMONNUYHOCT — Ba/IMAEH AOKYMEHT, CbAbpKall, AaHHW 32 UAEHTUPUKALMA Ha U3NYECKO AnLe
(nnuHa KapTa, mexayHapodeH MacnopT, AMYHA KapTa Ha Yy)KaeHeu, u Apyru, cbobpasHO HaUMOHa/HOTO
3aKOHOZATE/ICTBO HA CbOTBETHATA AbP*KaBa)

,O6na4HM yenyrn® — oHnaliH ycnyru 3a aHaamMs Ha BUAeo n3obparkeHusa 3a Leante Ha ,,oHb6opamHr“ npoueca.

RegiX/Registry Information eXchange system — HaunoHaneH MHbOPMaLMOHEH Xbb 33 AOCTbMN A0 HALMOHANHN
6a3u gaHHM (PernucTpu) ¢ MbPBUYHU AAHHMU.
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O6woanocTbLNEeH AOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

CbOTBETCTBUE U YINOTPEBA

To3un JOKyMeHT:

e paspaboteH ot ,BOPUKA" ALl, ropMANYECKOTO NnLE, PErncTpupaHo B TbproBCKUSA Perncrbp U
perncrbpa Ha OPUAMYECKUTE /M@ C HEeCTOMaHCKa uen KbM AreHumaTa no BnmucBaHuaTa ¢ EMK
201230426;

BAM3a B cmna Ha 1.03.2026 r.;

e ¢ HaumeHosaHue ,MOJIUTUKA U MPAKTUKA MPU MPEOOCTABAHE HA OTAANNEYEHA BWAEO
WOEHTUOUKALMA OT ,,BOPUKA” AL

e pa3paboTeH B cboTBeTCTBME C GOPMASIHUTE U3UCKBAHMA 3a CbAbprKaHMe, CTPYKTypa M 0b6XBaT,
NOCOYEHU B MeXxayHapoaHaTa cneumduKkauma ETSI EN 319-401, BKAHOUBAMKU CEKUMUTE, KOMUTO Ca
cneundUUHM U NPUNONKUMU 33 ,,0HBOPANHT NpoLeca;

agpecupa camo Peructpupall, opraH 3a otaanedyeHa suaeo maeHtudukauma (PO-BU), Ho BKAtouBa
TeKcToBe, 06acHeHUs 1 pedepeHuumM 3a cboTBeTcTBUeTo Ha PO-BU ¢ nsuckeanuata 3a PO Ha KOYY
CbI/1aCHO rOPENOCOYEHUTE MEXAYHAPOAHM NPENOPBKM U cneundmkaumnm;

MMa XapaKTep Ha O6LWM YCNOBUA MO CMUCBAA Ha Ya. 16 OT 3aKOHa 3a 3a4b/IXKEHUATA U JOTOBOpUTE
(334). Tesn ycnosus ca yacT oT [loroBop 3a yAOCTOBEPUTENIHWU YCAYTM, KOMTO Ce CKAoUYBA MEXKAy
[ocTtaBunKa n MoTpebutennte Ha ocHoBaHue 4. 23 oT 3EAEYY, B cnyyante B KOUTO € NPUJIOKUMO.
JoroBopbT MOXKe Aa CbAbpKa CneunasHn ycnoBma, KOUTO ce NoA3BaT C NPeaMMCTBO npes obuTte
YCN0BUA B HAaCTOALLMUA LOKYMEHT;

e NybAnYeH LOKYMEHT C Lien YCTaHOBsABaHE HA CbOTBETCTBME Ha AeMHOCTTa Ha JlocTaBumKa ,,BOPUKA”
A[l, u B yacTHocT Ha PO-BU cbc 3EAEYY 1 HopmaTuBHaTa ypeaba;

e 06,0/10CTbNEH NO BCAKO Bpeme Ha MHTEepHEeT-CTpaHuLaTa Ha JloctaBumKka Ha agpec: https://www.b-
trust.bg/documents;

MoXKe Aa 6bae npomeHAH oT JKYY 1 BcAKka HOBa pedakumsa  ce nybaMKyBa Ha MHTEPHET-CTpaHUL,aTa
Ha [locTaBuMKa;

HacToALWMAT JOKYMEHT e U3roTBeH B CbOTBETCTBME C:

3aKOH 3a e/IEKTPOHHUA AOKYMEHT U eNIeKTPOHHUTE yaoCcToBepuUTeNHu yeayrm (SEQEYY);

Hapepba 3a OTroBOpHOCTTa WM 33 NpPeKpaTABAaHETO Ha JAeWHOCTTa Ha [AOoCTaBYyMuMTE Ha
yaoctoBeputenHu yeayrn (HON4AYY);

PernameHT (EC) Ne 910/2014 Ha eBponemnckua map/iameHT M Ha CbBeTa OTHOCHO e/eKTPOHHaTa
naeHTMdMKaLmMa U yaOCTOBEPUTENHUTE YCAYTN NPU €NEKTPOHHM TPAHCAKLMN HA BbTPELUHWUS nasap
nameHeH c PernameHt (EC) Ne 2024/1183

PernameHT (EC) 2016/679 Ha EBponeiickua napaameHT 1 Ha CbBeTa ot 27 anpun 2016 roauHa OTHOCHO
3aWmTaTa Ha OU3MYECKUTe NMLA BbB BpPb3Ka C 06pabOTBAHETO HA JIMMHM OAHHU M OTHOCHO
CcBOOOAHOTO ABMMKEHME HA TaKMBa AAaHHKM M 33 oTMAHA Ha [upektnsa 95/46/EO (06w, pernameHT
OTHOCHO 3alMTaTa Ha AaHHUTE).

CbabprKaHMETO U CTPYKTypaTa Ha AOKyMeHTa e B cboTBeTcTeume ¢ PernamenTt (EC) Ne 910/2014 1 ce no3osasa
Ha MHOpPMaLMA, CbAbPKALLA Ce B CAefHUTE YTBBPAEHU MEXAYHapPOAHW MPenopbKu, cneumdbuKaumm u
CTaHO4apTH:

ETSI EN 319 401: General Policy Requirements for Trust Service Providers;
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O6woaoCTLNEeH JOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

e ETSI TS 119 461 - Electronic Signatures and Trust Infrastructures (ESI); Policy and security
requirements for trust service components providing identity proofing of trust service subjects

Untnpanute no-rope ETSI ctaHgapTv yKaseaT, ye Bceku [NoTpebuten Tpabsa aa 6bae naeHTMdULMpPaH
NPUCBHCTBEHO (/IMLLE B INLE) WU ,,UHOUPEKTHO U3MON3BANKN CPeaCcTBa, KOUTO OCUMTypABaT PABHOCTOMHOCT Ha
du3nyeckoTo npmuchbeTBMe”.

Pernctpmupawmat opradH PO-BU, KoTo ce agpecmpa B TO3U AOKYMEHT, M3M0A3Ba ,,0HOOpANHTY npouec 33
oTgasneyeHa OHMaMH BUAEO UAEHTUPUKALMNA, OCUTYPSABALL, HUBO Ha CUMYPHOCT, PaBHOCTOMHO Ha ¢dusmnyecko
npucoLcTBme.

BcakakBa MHGOPMaUMsA, CBbp3aHa C TO3W AOKYMEHT, MOXKe Aa ce noayyum oT [locTaBYMKa Ha ajpec:
6yn. ,LUap Bopwuc IlI" Ne 41
Codua 1612
»BOPUKA“ ALl
TenedpoH: 0700 199 10

umenn agpec: info@borica.bg;
OduumanHa cTpaHMUa Ha AocTaBuyMKa: www.b-trust.bg
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O6woanocTbLNEeH AOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

1 ObWU NONOKEHUA

To3M AOKYMEHT OMMCBaA KOHKPETHUTE YC/I0BUA U M3UCKBaHMA, KouTo OKYY ,,BEOPUKA”“ ALl usanbnHsaBa ypes
npouec ,,oH6opauHr" (oTAaneveHa BMAEO nAeHTUDUKALMA) HA perncTpupawma opraH PO-BW, 3a ga nposepu
CaMOJ/INYHOCTTA U MAEHTUYHOCTTA Ha ¢u3nYeckn amua. PusnyeckoTo anue yvacrtesa B ,0HO60pPAMHI npoueca
ypes MHTEPHET CTpaHULUA npes3 6pay3bp MAM Ype3 CMapT YCTPOMCTBO (CcMapTPoH mau Tabnet) u mobunHo
npunoXxeHue B Hero. MpoLecbT Ha OHaNH BUAEO UAeHTUDUKaALMA e cepTUdMUNPaH 32 EKBUBAIEHTHO HMBO
Ha ocurypeHocT (,equivalent assurance”) Kakto ¢pusnyecko npucbcTeune (,Nnue-B-n1ue”) Ha nuuaTa, 3a
KouTo JOoCTaBuYMKBT CbbMpa, Bepudmumnpa n BaAUAMPA INYHU SAHHM.

JOKYMEHTBT CbAbprKa ONMCaHMe Ha y4acTHULUMTE B ,,0H6opAMHI” npoueca:

® MpoBepKa Ha AeNCTBMTEIHOTO CbLLECTBYBaHE Ha PU3MUYECKOTO NINLLE B PeasiHUA XUBOT;
e pOBEpPKa Aasv AOKYMEHTbT 38 CAMOIMYHOCT NPUHAA/IEKM Ha TOBA KOHKPETHO /INLLE;
e [10Ka3aTesICTBO, Ye HACTOALLOTO JIMLE € CbLIOTO, KaKTO € MOCOYEHO Npeau;

npoBepKa Ha 3aKOHHaTa Ba/IMAHOCT Ha AOKYMEHTA 38 CAMO/IMYHOCT.

JInyHuTe gaHHKM ce 0bpaboTBaT MO HAYMH, KOWTO rapaHTUpa BMCOKO HMBO Ha CUTYPHOCT M ce npuaarat
NoAXOAALUMN TEXHUYECKN N OPraHU3aLMOHHU MEPKU

Mpu HeycnewHa naeHTMPUKaLMA NPOLECHT ce NpeHacoyBa KbM onepatop ot PO-BU 3a BuaeokoHdpepeHTeH
pasrosop.

B cnyyan Ha HeobxoammocT, WAEHTUOULMPAHETO Ha OPUANYECKO JIMLE W YCTaHOBABAHE Ha
npeacraBuMTeNiHaTa BAACT Ha GU3MYECKO /IMLE CMPAMO HOPUAMYECKO NMLE, NMPU HanMume Ha oduumaneH
ny6MYEH TbProBCKM UM APYMKECTBEH PErUCTHP B AbPKABA Y/IEHKA, B KOATO € PErMCTPMPAHO IOPUANYECKOTO
nue, ce oCbLLecTBABA Ypes3 M3BbPLUBAHE HA CNPaBKa B TbProBCKUA PErncTbp UAM B CbOTBETHUA NybanYeH
perncTbp No naptTvaaTa Ha lOPUANYECKOTO /IMUE UM OOKYMEHTUpPaHe Ha npeanpuetute AencTBuA Mo
naeHTudMUnpaHeTo.

1.1 YpocrtoBepasaly, opraH Ha ,BOPUKA” Af,

Tasu Monutuka u MpakTMKa Ha [locTaBuMKa ce M3NbAHABa/peanusmpa ypes obeKTa C MAeHTUPUKaTOp
1.3.6.1.4.1.15862.1.6.10 (B-Trust Remote Video Identification Service).

MNoBeuye MHbopmauma 3a Peructpupalma opraH B B-Trust nHdpacTpykTypata Ha ,,EOPUKA“ ALl moxKe aa ce
noay4un oT AoKymeHTa B-Trust CPS-elDAS.

,BOPUKA“ ALl e yegomuno KPC 3a 3anouBaHe Ha geliHocT KaTto AKYY no peaa Ha 3EAEYY u geicTealiaTa
HOpMaTMBHa ypeaba. [LocTaBUMKbT yBeaomsaBa MoTpebutenuTe 3a cBOATa aKpeauTaums nNpu npesocraBaHe
KBanudOuUUUpPaHN yAO0CTOBEPUTENIHU YCAYTU U 33 U34ALEHU YAOCTOBEPEHMA OTHOCHO TAX.

AKpeautauuaTa Ha ,,BOPUKA” ALl kato JKYY e B cboTBeTcTBUE C PernameHTta u 3EAEYY Lenn Han-BMCOKO HUBO
Ha CUTYPHOCT Ha npegocTaBaHuTe KYY 1 no-406po xapMOHU3MpPaHe Ha Tasu AeMHOCT CbC CbOTBETHATA TaKaBa
B CTPaHMUTE-YNEHKM Ha EBponencKma cbtos.

B oTHOwWweHunATa ¢ |_|0Tp66MTel'IVITe N TpeTn nua € BasimgHa Camo BePCHUA Ha TO3UN OOKYMEHT, KOATO € aKTya/iHa
KbM MOMEHTA Ha NO0/13BaHE Ha CbOTBETHATA yC/yra.

1.2 [pyru YpoctoBepaBawm opraHu n [losepasBalym ce CTpaHu

CbrnacHo Tasu NonantuKka u MpakTMKa, B paMKUTE Ha HopUAMYEcKo uue (TpeTa cTpaHa), pasandyHo ot AKYY
,BOPUKA" ALl, moxe aa 6bae 06ocobeHo 3BeHO KaTo Pernctpupaly, opraH PO-BU, Ha KoeTo ca genervpanu
npasa Aa ocbluecTBsABa AEUHOCTU MO ,,0HBOPAMHT” NpoLLeca UAKW Ha YacT OT TAX OT UMETO Ha To3u [JocTaBUMK
WK 332 BbTPELLHM LUenN Ha IOPUAMYECKOTO nLe.
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O6woanocTbLNEeH AOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

Bcaka TpeTa cTpaHa (poBepnABalla ce cTpaHa, Hanpumep apyr AYY, ¢uHaHCOBa WHCTUTYUUA —
6aHKa/3acTpaxoBaTten, Ap.) MoXe Aa nonssa ,,0HbopAUHT” npoueca (oTaanedeHa Bnaeo naeHTUPUKaLMA)
KaTo ,,061a4Ha” ycnyra Ha ,,BOPUKA” AL

OTHoweHusTa Ha ,BOPUKA” Al n BbHWeH [locTaBunK oTHOCHO PO-BU ¢ ,,oH6opanHT” npouec ce ypexaaT c
porosop. To3nM AOCTaBYMK rapaHTUpa, Ye aeirHoctta Ha PO-BU e cbobpaseHa ¢ HacToswarta MNoantuka u
MpakTrKa. 3a uenmte Ha TO3U AOKYMEHT, B paMKKTE Ha 40roBopa ce NogabprKa ABYCTPAHEH KOHTAKT C uen:

e [0K/aAM 3a BCUUYKN MHUMAEHTU CbC CUrypHOCTTa Npea [ocTaBunka/aoBepABalla ce CTpaHa;

® POMEHMU B TO3U AOKYMEHT cned ogobpeHue ot [loctaBunKa/aoBepasaliarta ce CTpaHa;

® KOHTPO/ Ha onepaTUBHUTE NPOoLEAYPY NO OTHOWEHME Ha AelHocTute Ha PO-BU B
CbOTBETCTBME C HacToAwaTa NoanTuka.

1.3 WpeHTUPUKATOPU B AOKYMEHTA

Monutmnkata u MNpaktukata Ha AKYY ,BOPUKA“ AL oTHOCHO , 0HBOpAMHI nmpoueca AonbaBaT obwute
NoNUTUKA W MpPaKTUKa Ha NpeAocTaBAHUTE KBannGUUMpaHM yAOCTOBEPUTENHWU ycayrn oT [ocTaBumKa.
KoHKpeTHO 3a To3M A0KyMeHT, [oAnTMKaTa onucBa KakBo npegnara [locTaBUMKDBT, 3a Aa MOKaxke
NPUAOXKMMOCTTa Ha ,,0HBOPAMHI NpoLeca 1 onpeaena ycAoOBUATA U NPaBUAaTa, KbM KOUTO TOM ce NpUAbPIKa,
KoraTto oTAaneyeHo wuaeHTudbuumpa M peructpupa [NoTtpebutenn. lNpaKTuMKata onucea onepaTUBHUTE
npoueaypwu, KouTo [JocTaBYMKbLT Cneasa, 3a Aa NpeaocTasu TO3M npoLec.

MpakTukaTa Ha JlocTaBuMKa NpW npeaocTaBAHe Ha oOTAanedyeHa/oHnaliH BMAeOo uAeHTUPUKAUMA ce
ocbllecTBABa OT obeKkta B-Trust Remote Video Identification Service (VRA) 0603HauyeH ¢ maeHTUdUKaTOP
1.3.6.1.4.1.15862.1.6.10:

,OHBOPAMHI" npouec 3a oThanedeHa BuAeO uAaeHTUOUMKaumsa (B-Trust Remote Video | MaeHTuduKaTop Ha 06eKT
Identification/B-Trust vRA)

MpakTuka Ha [locTaBynKa Ha ,,0H60pPAUNHT Npouec 1.3.6.1.4.1.15862.1.6.10

B cvoTBeTcTBME C HacToAWwMA AOKYMeHT, [MpakTukata Ha [locTtaByMka uM3nbaHABA [1OAMTMKA OTHOCHO
,OHBOPAMHI Npoueca ¢ naeHTUPMKATOP KaKTo cnenBa:

OHb6opaunHr” npouec 3a oTganeyeHa Buaeo wuaeHTUdMKauma (B-Trust Remote Video | MaeHTuduKaTop Ha 06eKT
Identification/B-Trust vRA)

MonnTtuKa Ha [locTaBumKa Ha ,0HbopAMHI Npouec 1.3.6.1.4.1.15862.1.6.10.1

1.4 YnpasneHue Ha MNonuTukara

[JonyckaT ce NpoMeHu, pedakuumn 1 4ONbJHEHWA, KOUTO He 3acAraT NpaBaTta W 3a4bJ/IXKEeHUs, MPOU3TUYaLLM OT
TO3M [JOKYMEHT W CTaHOApPTHWA OOroBOP 33 YAOCTOBEPUTENHW YyCayru mexagy JocTaBuvMKa w
MoTpebutenute/fosepsasalym ce cTpaHu. Te ce 0TPas3ABaT B HOBaTa BEPCUA UM PeAaKLMA Ha SOKYMEHTa.

HactoawuTte NonnTtnka m MNpakTvKka TpabBa fa 6baaT npepasriexkaaHn Hali-Maiko BEAHBXK  TOAMLIHO C Len
Ja ce OTpasABaT MOTeHUMaNuU M3MUCKBAHMA U MPesnoCcTaBKM OTHOCHO MPOMEHM B HMBATa HA CUIYPHOCT 33
»OHBOPAMHI npoueca. Bcaka npeacraBeHa v ogobpeHa HOBa Bepcusa MW pedaKkuus Ha TO3M AOKYMEHT
He3abaBHO ce nyb/MKyBa Ha caiiTa Ha [locTaBYMKa.

2 YYACTHUUM B ,,OHBOPAUHI" MPOLECA

3a ycTaHOBABaHE Ha CaMOJIMYHOCT Ype3 CUCTeEMA 33 OTAafIevyeHa BMAEO MAEHTUdMKAUMA ce npunarat
npouesypu, OCUrypABaLLYM BUCOKO HMUBO Ha CUFYPHOCT W HALEXKAHOCT HAa npoBepeHaTa uHdopmaums,
naeHTnomumpalla notpedbutenmte Ha 4YY. PO-BU nssbplusa ycayra no yaoctoBepsBaHe cCaMo Ha Te3u AaHHU
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O6woanocTbLNEeH AOKYMEHT
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MOEHTUOUKALIUA OT ,,BOPUKA“ A

33 MAeHTUDMKAUMA, KOUTO ca OT 3Ha4YeHMe 1 cbbtoaaBa N3MCKBAHMATA 3@ 3aKOHOCbObOpasHa obpaboTka Ha
JIMYHU JaHHKM B cboTBeTcTBme ¢ GDPR.

CTpaHuTe, yyactBalwm B ,,0H60pAnHT npoueca Ha ,,BOPUKA” ALl ca:

o [lompebumes — GU3NYECKO NNLE, YNATO CAMOIMYHOCT CNeBa CUTYPHO U HaAeKAHO Aa ce NPOBepU U
Ba/naMpa npeaun Aa 6bAae ycnewHo permcTpupaHo ¢ AMYHU AaHHK B 6a3a AaHHM Ha [loCTaBYMKa;

o  MobunHo npusnoxceHue 3a OHAANH BUAEO NaeHTUPUKauma — paboTm B CMapT yCTPOMUCTBO (cMapTdoH
unn Tabnet) Ha MoTpebutensa. Ypes Hero MoTpebuTtenat ydyactsa B ,,0HBOPAMHI” npoueca Ha
JocTaBunka;

e JIHmepHem cmpaHuya 3a udeHmuguxkayus npes bpaysvp - MoTpebuten cnepgBa ga AOCTbNU
KOHKPETEH MHTEePHET afpec U Aa cneasa MHCTPYKUMKUTE, KaTo MPeMUHe Npouec no naeHTuduKaums.
o CneyuanusupaHa uHmepHem cmpaHuya — MNotpebuten akTneupa KY cneq aoctaska oT Kypuep.

e Jlocmas4uK, KOWTO AocTaBs M onepupa Pernctpupauy opraH PO-BU — nHTerpmpaH nHbopmaumoHeH
pecypc, KOMTo ce AocTbnBa OT [oTpebuTtens Ypes MoOUTHOTO NPUIOKEHNE NN UHTEPHET CTPaHMLA
npes 6paysbp. KoHTponupa u ynpasnsaBa noc/iefoBaTeNIHATE CTbMKM MNPU  U3MNbJAHEHUE Ha
,OHBbOPAUHI Npoueca.

3 WAEHTUOUKALMA U ABTEHTUGUKALUA

JocTtaBunkbT, Ypes ceon PO-BU:

® OCbLLECTBABA MPOBEPKA 3a YCTAaHOBABAHE Ha CaMOAMYHOCTTA Ha [MoTpebutens u Ha cneundPuyHm
[AHHM 32 HEero Ypes € U3MbJIHEHME Ha ,,0HBoOPANHT NpoLLec, 3 UMEHHO:
O MNPOBEpPKa Ha AEeNCTBUTENHO CbLLEcTByBaHe Ha PUINYECKOTO NULLE;
O MpoBepKa 3a NPMHALNEKHOCT HA AOKYMEHTA 33 CAMOIMYHOCT Ha TOBA /INLE;
O MPOBEPKA, Ye HACTOALLOTO SINLE € CHLLOTO KAaKTO € NMOCOYEHO B LOKYMEHTA;
O NpoBEepKa 3a 3aKOHHA Ba/IMAHOCT Ha ALOKYMEHTA 338 CAMOIMYHOCT.
JOCTaBUYMKBT rapaHTMpa, Ye PU3nYecKmTe Au1La ca NPaBUIHO UAEHTUOULMPAHN N HALNEKHO NPOBEPEHN.

3.1 WmeHyBaHe

B npoueca Ha oTganedyeHa BUAEO0 MAEHTUOMKALLMA MMETO U APYT INYHW AaHHM Ha [oTpebuTten ce nposepsBa
cpeLly Konue Ha Heros Ba/IMAeH 3aKOHEH JJOKYMEHT 33 CaMOJIMYHOCT UM MacnopT.

3.1.1 W3non3saHe Ha NCeBAOHMM

MceBAOHMMM (KAKTO M aHOHMMHOCT) He ce npuemart oT PO-BU. Bcuuku umeHa Ha NoTpebutenn ca UCTUHCKM
MMeHa M Ca NPOBEPEHM Cpelly AoKasaTescTBa noj dpopmaTa Ha AOCTaBeHM CHUMMKa (selfie) u konve Ha
[OKYMEHTa 3a CaMO/IMYHOCT UM NacnopTa nNpu ,,oH6opaMHM" npoueca.

3.2 OtpaneveHa naeHTMPUKauma Ha GU3NYECKO mue

Perucrpauus Ha noTpebuten B cboTBeTcTBME C Un 24, 1a, 6yksa (8) PernamenT (EC) N2 910/2014 r., uameHeH
¢ Pernament (EC) N2 2024/1183 r.

MoTpebuten M3non3Ba cMapT YCTPOMUCTBO (CMapTPoH Man TabaeT) c MOBMAHOTO NpuaoxeHue B-Trust B Hero
WK cneumanusupaHa MHTEpPHEeT cTpaHuua. MpouecbT 3amoyBa CbC CbIAcMA, CBbP3aHW C YCA0BUATA MO
oTAaneyeHa naeHTUdPMKauma n o6paboTKa Ha IMYHWN SAHHM.

3a UenuTe Ha perucTpaumaTa U nocieasalla naeHTMduKaumsa e Heobxoammo MoTpebutenar aa npeaocTasu
KOHTaKTHU AaHHW, KOUTO ce Banuaupat. Cneg BanmampaHe Ha MOBUAHUA HOMep M umeina, MoTpebutenat
yKa3Ba TMNa 1 3acHema opULMANHUAT CU AOKYMEHT 38 CaMOIMYHOCT M B 3aBMCMMOCT OT yKasaHua Tun ce
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M3MCKBA 3aCHEMaHe Ha edHa WM NnoBeye CTPaHULUM OT AOKyMeHTa. J/InuHuTe AaHHM Ha [MoTpebutensa ce
BbBEXAAT aBTOMATU3MpPaHO, C/ied, CKaHMpaHe Ha AOKYMeHTa 3a camo/sinyHocT. CucTtemaTta npoBepsABa
KayeCTBOTO Ha CHMMKaATa Ha AOKYMeHTa — npoBepABa 3a 3aMbl/iABaHUA, OT6}'IFIC'bLI,VI WA TbMHU NEeTHa.
Cucrtemara nposepABa M306pa)KeHVIeTO Ha AOKYMeHTa - Aan € UICTUHCKU AOKYMEHT, a He CKaHWPaH, CHMMKa
Ha pa3nevyaTaH AOKYMEHT 3a CaMOJIMYHOCT, eKpaHHa CHMMKa u ap. Cneasawa cTbrnka e MNoTpebutenat ga
3acCHeMe JIMLUEeTO Cu, KaTo ce m3BbplBa selfie u liveness detection. MonyyeHnTe gaHHM OT AOKYMEHTUTe 3a
CaMOJIMYHOCT Ce BaANAMpPaT aBTOMATUUYHO CNPSAMO AOCTOBEPEH U3TOUYHUK, KO TaKbB € Ha/IMvyeH, Bb3 OCHOBA
Ha MHTErpauMa ¢ HauMOHaNHU AOKYMEHTM 3@ CaMOJIMYHOCT WM PErucTPU 3a rparkaaHcTBo. B bbarapusa e
Haaunue nHTerpauna ¢ gocroeepeH UM3TOYHUK Ha HauMOHA/IHO HMUBO, KOETO NpPaBu Bb3MOXXHO Ba/IMAUPaAHETO
Ha BCMYKM JAHHM HaNb/IHO aBTOMATU3MPAHO M NOJIY4aBAHETO Ha CHMMKA Ha NLLETO BbB GOpMaT C BUCOKA
pes3onoums, KayeHa B HauuoHanHaTa 6a3a aaHHWU. Cnep NnpemuHaTa ycnelwHa aBToMaTMyHa aeHTudmKaums,
npouechT 3a4b/IXKUTE/THO MUHABA U 33 NpoBepKa oT onepaTtop Ha BOPUKA A/l

B onpeaeneHun caydai, npyM HeycnelwHa aBTOMaTUYHA MAEHTUOMKALMA, NPOLECHT NMPeMUMHaBa KbM BUAEO
KOHdepeHTeH pasroBop C onepaTop. Buaeo uaeHTMPMKauMATa € NpPoLec, KOWTO BK/KOYBA M3MON3BaHE
Ha BMAEO B3aMMOAENCTBMA B peasHo BpeMe 3a NPOBepKa Ha CaMOIMYHOCTTa Ha anuaTa. OnepatopuTe, KOMTO
npoBesKaaT BMAEOpPasroBopute C noTpebuTenute, npemuHasat obydeHue Ha roguwHa 6asa CbraacHo
BbTPELHUA NAaH 3a obydeHue.

MUHUMANHMAT HAabop OT AMYHM AaHHM 33 GU3MYECKO AunLe, KOUTO ce CbbupaT M nposepAsBaT C Uen
naeHTMduMKaums ca:

o  daMUIHO nme (MmeHa);
cobCcTBEHO MMe (MMeHa);
6aWwunHo nme (MmeHa);
HALMOHAEH YHMKaNneH naeHTMdUKaTop, B CbOTBETCTBUE C TEXHMYECKUTE cneumduKaumm 3a uenmTe
Ha TpaHcrpaHuMyHaTa  uaeHTUdMKaumMA: 3a 6barapcku rpaxkaandm — EFH//THY, Homep Ha nacnopT uam
HOMEp Ha NMYHA KapTa; 3a YyXaeHew — HauWMOoHaNeH An4YeH HoMep, HOMep Ha NacnopT UKW HOMep Ha
JINYHA KapTa; MAeHTMOUKATOPDBT cnefBa Aa ce CbAbprKa B oduuManeH AOKYMEHT 3a CAMOIMYHOCT,
YMINTO CPOK HA BaMAHOCT He e U3TEKDB/ MU HA KOMTO MMa CHUMKA Ha NAEHTUPULMPAHOTO NNLLE;

® [aTa M MACTO Ha paXKaaHe;

® Ba/IMAEH e-Melin agapec;

® (CTpaHa, Ha KOATO INLETO e rParKAaHuH;

e abpXKaBa Ha NOCTOAHHO NpebuBaBaHe M NOCTOAHEH afpec.
HabopbT 0T naeHTUIUKALMOHHN AaHHM 32 GUSBUYECKO /IMLLE MOXKE A CbAbPKA AOMNbAHUTENHO:

e non;

o TenepoHeH Homep;

® ajJpec Ha eNeKTPOHHa noLa;

e apyrv (B 3aBUCMMOCT OT MHTerpauma Ha PO-BU ¢ goBepsaBalla ce cTpaHa M PasanYyHUTE MbPBUYHU

PErUCTPU U CUTYPHU USTOYHULM Ha JAHHM).

Korato ¢usmyeckoTo nuue — MNotpebuten cpewHe TPyAHOCTM MO BPEMe Ha ,,0HOOpAMHT” npoLeca, TO MoXKe
43 UHULMMPA OTAaIeYEHa BUAEO UAEHTUDUKALMA NPe3 CMapT-yCTPOMCTBOTO C MOOUHOTO NPUAONKEHME UK
WHTEPHET CTpaHUUA 3a MAeHTMOMKAUMA, KaTo Ce CBbp)Ke C KBanauduuumpaH onepatop Ha PO-BU 3a
nposeXxaaHe Ha BMAEOKOHdEepeHTEH Pa3roBOP M MPOBEPKA Ha NpaBHO-BannaeH oduuManeH AOKYMEHT 33
CaMOIMYHOCT.

3.3. [poBepKa Ha Iopuguyecko amue

YpocTtosepaBaHe Ha MAEHTUYHOCTTA M aBTEHTUYHOCTTA Ha IOPUAMYECKO NnLe UMa 4Be Lienu:

"BOPUKA" ALl, 1 MapT 2026 r. Ctp. 12 ot 19
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e [a ce AOKaXe, Yye No Bpeme Ha pasrnexgaHe Ha 3aaBKaTa topuaMyecKkoTo nLe CbLLeCcTBYBa;

e 13 ce OOKa)e, Yye NpeaCcTaBUTENIHOTO NULE e MOAYYUIO paspeLleHne oT IPUANYECKOTO AuLe Aa ro

npeacrasassa.

YCTaHOBABAaHETO Ha MAEHTMYHOCTTA Ha HOPUANYECKO ULe Ce MNpoBepAaBa 4Ype3 NPoBEpPKa B HaAeX4HW
M3TOYHULMU. MUHUMANHUAT HAabop OT AaHHM 33 OPUANYECKO SIMLE MOXKE Aa CbAbpKa NOCoYeHUTe No-a40y
LaHHW:

e lOpMAMYECKO HaumeHoBaHue (pupma);

®  HauWOHaNeH YHUKANeH nageHTudmKaTop
HabopbT OT 4aHHU 32 IOPUANYECKO INLE MOXKE Aa CbAbpMKa AOMbAHUTENHU cneunPuyHn AaHHMU:

e ajapec Ha ynpas/ieHue;

®  peructpaumoHeH Homep no A/C, Korato e pa3iMyeH OT HaUMOHANHUA YHUKANEH naeHTUOMKATOP.
PO-BU npekpaTtaBa npoLleca no naeHTMdUKauma, ako no Bpeme Ha NpoBepKaTa yCTaHOBU:

® e npeKkpaTeHa NpeacTaBMTeIHATa BNACT HA PU3MYECKOTO INLE CPSAMO HOPULANYECKOTO NNLLE.

3.4 OcobeHu aTpnbytn

CornacHo pokymeHt ,MPAKTUKA MPU NPEAOCTABAHE HA KBAJIMOUUMPAHWN YOOCTOBEPEHMA WU
YOOCTOBEPUTENHWN YCNYT .

4 ONEPATUBHU USUCKBAHUA U NPOLEAYPU

4.1. [OocraBKa Ha MO6MIHO NPUIOXKEHME U NPUEMaHe Ha 0bwm ycnosua

OT enekTpoHeH marasuH (App Store nam Google Play), B 3aBUCMMOCT OT onepaLMOHHaTa cucTema Ha cmapT
YCTPOMCTBOTO, MOTPebuTenaT usTerns, MHCTaanpa U ctapTupa MobUIHOTO NPUJIOKEHME.

3a fa yyacTBa B npoueca Mo oTaanedyeHa uaeHTUduKauma, MNotpebutenat cnegsa ga npueme 06wm
ycnoBusA 3a non3saHe Ha MO6UAHOTO NPUNOXKEHMe.

B MHMUMaNM3aLmMATa e 3aLWMTa Ha NPUIOKEHMETO B CMapT YCTPOMCTBOTO NPU CTapTUPaHe Ha pernctpaums, T.e.
yyactme B ,,0H6OpAMHI” npoueca. MpuUNoKeHNeTo U3NCKBa, a MNoTpebuTenar 3agasa napona. AKo cmapT
YCTPOMCTBOTO NpuUTEXKaBa BUOMETPUYHA aBTEHTUPUKALUMA, NOTPebUTENAT MoKe 43 A aKTUBMpPA U U3MNO0N3Ba
npwv BXog,

4.2. BanupupaHe Ha MMeWn U CMapT YCTPoiCTBO (MobuneH Homep) M 3awmUTa HA MO6UNHO
npunoxeHue

MoTpebutensT BbBEXKAA M M3NPaLLLA BaAUAEH U MPUTEKABaH OT HEro e-mein agpec, Ha Konto PO-BU n3npauwa
CbobLieHMe C YHUKaNeH Koa. MoTpebuTtenat Bbeexaa B MOBMAHOTO NpUaoKeHMe noaydyeHus koa, PO-BU ro
CpaBHABa C U3NpaTEHUA M NPUEeMa 3a BaIMAEH AOCTaBEHUA e-Melin agpec.

AHanornyHa e npoueaypata 3a AOCTAaBKA M NpUeMaHe Ha BafiMAeH MobuieH HoMep Ha CMapT YCTPOMCTBO Ha
MotpebuTen ot PO-BU Ha [locTaBumKa Ype3 obmeH Ha SMS-CbobLLLEHMA C YHUKANEH Koa.

4.3. 3acHemaHe Ha opuUMaANHUA AOKYMEHT 3a camosinyHocT U cendu (selfie) npes mobunHoro
npunoxeHue B-Trust

MpUNOKEeHNETO CTapTMpa Kamepata Ha CMapT YCTPOWCTBOTO (cmapTdoH wmauM Tabnet) M noaKaHsa
MoTpebutens Aa NOCTaBM AMLLEBaTa CTPaHa Ha AOKYMEHTA 33 CAaMOJIMYHOCT Npej, Kamepara.

|_|0Tp66VITe}'I‘r'IT YKa3Ba ThMNa Ha 3aCHEMAHUA OOKYMEHT U B 3aBUCUMMOCT OT YKa3aHUA TUN anIHO)KeHVIETO
MU3NCKBA 3aCHEMaAHE Ha eaAHa UM noBede CTpaHnum OT AOKYMEHTA

|_|0Tp66VITe}'I‘r'IT npernexaa v noTebpKaaBa 3aCHETUTE I/I306pa)KEHI/IFi.
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MpunoxeHneTo M3mMckea ot MNoTpebuTtena ga Hanpasu CHUMKa Ha cebe cu (selfie), cneaBanku MHCTPyKUUUTE
Ha NPUIOXKEHMETO 3a U3BbpLUBaHe Ha ,liveness detection” (,,cHMMaHe Ha XuBo“).

3acHeTuTe M306paXkeHUa Ha oduuManHUA AOKYMEHT 3a camo/sindHoCT U selfie ce npeagaBaT 3a BpeMeHHO
CcbxpaHeHue Ha PO-BU Ha ,,EOPUKA” AA.

4.4. 3acHemaHe Ha opuUMaNHUA OOKYMEHT 3a camonuuHocT U cendu (selfie) npes UHTepHeT
CTpaHu1LUa 3a ugeHTuduKaumsa

MoTpebuTten AoCTbNUA UHTEPHET CTPaHULATa 33 AeHTUdMKaUMA npe3 6pay3bp Ha KOMMNIOTbP UAN MOBUNEH
bpay3bp, Npuema obwmTe ycaoBus 3a oTaanedyeHa naeHtudpurkaums.

CTpaHunuaTa nogkaHea MNoTpebuTtenaT ga nokaxe AOKYMEHT 3a CaMOJIMYHOCT Npea KamepaTa (nuue v rpsb, B
3aBUCUMOCT OT U3BpaHMA TUMN JOKYMEHT).

MoTpebutenaT nperneskaa 1 NoTBbPKAaBa 3aCHETUTE N306paKeHUs.

CtpaHuuaTa n3nckea ot MoTpebutenaT ga HanpasBM CHMMKa Ha cebe cu (selfie), cneaBalikn MHCTPYKLMUTE 33
n3BbpLIBaHe 1 Ha liveness detection (,cHMMaHe Ha K1MBO“).

3acHeTUTe M306paxkeHna Ha obuMuManHUA AOKYMEHT 3a camoamndHocT u selfie ce npegasaT 3a BpemeHHO
CbXpaHeHwue Ha PO-BU Ha ,BOPUKA" AL.

4.5. BepuduumpaHe Ha opULUANHUA AOKYMEHT 33 CAMOJIMYHOCT U cendu

PO-BU Ha AdocTtaBumka ,,BOPUKA” ALl aocTbnBa 061a4HU YCAYTK, YPE3 KOUTO CE:

® rpefaBa 3acHeTUTE M306parkeHMA Ha AOKYMeHTa 3a camoanyHocT u selfie;

® 13BbPLUBA NPOBEPKA 33 KAYECTBOTO Ha 3aCHETUTE U30DOPaXKeHUS;

® 13BbpPLUBA NPOBEPKA 33 aKTYa/IHOCT Ha AOKYMEHTa 33 CaMOJINYHOCT;

e un3BAMYaT gaHHuTe (OCR) M CHUMKaTa Ha MLETO OT AOKYMEHTA 33 CAMOJIMYHOCT;

® 13BbPLIBA NPOBEPKA 33 CbBMALEHME HA CHMMKATA Ha JIMLETO OT AOKYMEHTa 3@ CaMOJIMYHOCT C
HanpaseHoTo selfie.

Cnepn 06paboTka, PO-BU Ha [locTaBuMKa Nony4yaBa AOKYMEHT (CTaTyc-A0KAa4) OT Noa3BaHUTe 061auHM yCayrm
33 OHJIAMH BMAEO MAeHTUdMKaumS.

NHPOPMaLMOHHUAT KaHan Ha obmeH mexay PO-BU Ha [locTaBumka 1 obiadHuTe yeayru e 3awmteH (HTTPS
npoTokon).

4.6. BanunaupaHe Ha opuUMANHNA LOKYMEHT 32 CAMOJIUYHOCT

PO-BWN u3nonssa nonydeHusa AOKYMEHT (cTaTyc-4oKnaz) 3a MpoBepKa Ha Ba/IMAHOCTTA Ha AOKYMEHTa 3a
CaMOJIMYHOCT:

® 3a 6bﬂrapCKl/l rpaxXgaHMH NpoBepKaTta € 4Ype3 HaAaUuMOHa/IHaTa CUCTEMA Regix n 6asata AaHHN C
NbPBUYHU OOKYMEHTU 3@ CaAMOJIUMYHOCT,

® 33 4YyXAu rpaxgaHun nNONy4YHeHUAT OOKYMEHT (CTaTyC-,CI,OKﬂa,CI,a) ceé BbBeEXAa B CNUCBK C YaKaulln
noTBbpPKAaBaHE 3a Ba/IMAHOCT OT OnepaTop.

4.6.1. [JoctbnHa ycayra A0 NbpPBUYHU pernucTpu — pusnMuecko nnue-6varapcku rpaxkKaaHuH

PO-BU n3BbpLUBa aBTOMaTM3MPaHa NPOBEpPKa Ha NoyYeHUTe AaHHM OT HaLMOHaNHM MbPBUYHU PErUCTPU, C
Tes3n oT opuLMaNHMA OOKYMEHT (cTaTyc-A0KNaaa), NoydeH OT nonssaHaTa ycayra. Cneg ycnelHa nposepKa
33 Ba/MOHOCT Ha AOKYMEHT 33 CaMOJIMYHOCT, AaHHWUTE 3a [loTpebutensa ce M3BAMYAT M Ce 3anuceBaT B
KNMEHTCKUA peructbp Ha B-Trust (,6EO0PUKA” ALL).
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PO-BU yBegomssa MoTpebutena 3a ycnewHa naeHTMPUKaLUMA Ha CaMOSIMYHOCTTA U perncTpaums.

4.6.2. HepoctbnHa ycnyra A0 MbpBUYHU PErucTpu

Mpn HEBB3MOXKHOCT 33 aBTOMAaTM3MpaHa nposepKa, PO-BU yeegomasa MoTtpedbutens. MonyvyeHUaT AOKYMEHT
(cTatyc-goknaga) cnep, BepuduKauma Ha oPUUMANHUA AOKYMEHT 3@ CaMOIMYHOCT U cendu ce 3anucea B
CNUCBK C YaKaluM NOTBbPXKAABaAHe 3a BanMaHocT ot OnepaTop. KBannoumumpaH Onepatop Ha PO-BN nonyyasa
M3BEeCTMeE 3a npernes Ha N34aKBally 3anmcK ¢ AaHHW 32 UAEHTUPUKaumA.

OnepaTopbT AOCTbNBA CMMCHKA C YaKally 3anncu 1 NpoBepsaBa cTaTyca Ha perncrpauuaTa:

e 33 Od)MLI,VIaJ'IHM AOKYMEHTU 3a CAMOJIMYHOCT Ha ¢M3M‘-IeCKO I'IMLI,e-6'bI'II'apCKM rpaxxgaHuH npeanpuema
AEVICTBME ncnenBa MHCTPYKL UM 3a KBaﬂVI(bMLI,MpaHa npoBepKa Ha JOKYMEHTA 338 CaMOJINYHOCT,

e 33 4yXKaM rpa*kgaHu — M3NbAHABA NPOBEpPKa 3a BAaMAHOCT Ha AOKYMEHTA 3a camonmyHocT B PRADO;
nposexaa TenepoHEH PA3roBOP KAKTO M M3UCKBA AOMbAHWUTENHA MHOpmaumsa oT MoTpebutens
(Hanp., daKTypa 3a 3aKyneHa cToKa/ BUTOBM CMETKM U Ap.);

e YCTAaHOBAIBAaHETO Ha MAEHTUYHOCTTa Ha topuguyecko nuvue (Cb3gaTen), ce ocbluecTsaBa upes
NPoOBepPKa B CbOTBETHUTE pernuctpu no npegoctaseH ENK, BY/ICTAT wuaun gpyr naeHTMduKaumoHeH
HOMEp Ha /iMueTo.

OnepaTopbT NOTBLbPXKAABA YChelwHaTa naeHTuduKauma Ha Motpebutena ypes ,,0H60pPAMHT” npouec KaTo
NOAMMCBA eIEKTPOHHO TOBa CU AelCTBME.

1. [pouec - OmoaneyeHa udeHmeukayusa (oH6opouHz) npe3 MobusaHO NpusaoxceHue

Customer onboarding

Customer E-mail & phone
1 validation 1D card capture Selfie Create a PIN sign contract Successfully

{ ‘AN r» | &
» (I » :, - »
. O

Customer Issuing
data certificate

o ! o —

0D

e
e
BORICA

-~

1D card & customer
data check

Call Centre

Ministry of Interior
RegiX

2. [poyec - OmoaneyeHa udeHmuguKayus npes yeb uHmepdgelic
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REMOTE IDENTIFICATION VIA WEB BROWSER
NO MOBILE APPLICATION REQUIRED

Process Initiation
Receive

QD
Service identification N serice
selection requaest delivered

Sign and Seal

Data client identification data
validation

Identification Process
(Capture ID document and Review and consent Enter and confirm
10 provide pesonal data SMS code
Emailand 31
Web browser

5 CPEAOCTBA, YNPAB/IEHUE U ONMEPATUBEH KOHTPO/J1

5.1 ®usnueckun KoOHTpon

BbBeaeHM ca cpeacTBa 3a GU3MYECKM KOHTPO/ 33 paboTHMTE MecTa Ha onepaTopu, KOWUTO ce No/3BaT 3a
06paboTKa 1 CbXpaHABaHe Ha INYHUTE ZAaHHM Ha 3aN1CBaHe, NOyYeHN Ypes ,,0HBopANHT" NpoLeca, 3a Aa ce
NpeaoTBPaTM HEOTOPU3MPAH AO0CTbMN A0 Te3N MEecTa - LEeHTbP 33 MAEHTUOMKAUMA U LLEeHTbP 3a AaHHU
(knneHTCKM pernctbp). Camo oTopU3MpPaHU NnLA, CBbP3aHU C AeMHOCTTa MO U3MbJHEHME Ha ,,0HBopANHT
npoueca — onepaTopu U CUCTEMHU agMUHUCTPATOPU MMAT AOCTbN A0 TAX.

B ponbnHeHne, loCcTaBYMKBT N0O/I3Ba pe3epBMPaAHOCT, 3a Aa cBeje A0 MUHUMYM B'b3,£l,€l71CTBMETO oT 6e,£l,CTBMﬂ.
B ueHTpoBeTe 3a M,D,eHTM(bMKaLI,Mﬂ He Ce CbXpaHABAT AaHHWU 3a NOCTOAHHO.

5.2 TpoueaypeH KOHTpON

[OCTaBUMKDBLT peanusmpa ,KOHUENUMA 3a pona“, KOATO rapaHTUpa, Ye CbOTBETHWUTE 3agaum Ha PO-BU ¢
»OHBOPAMHI ca pa3geneHn No TakbB HauMH, Ye 4a OCUTYPAT edeKTUBEH KOHTPOA. JocTbnbT 40 cbbupaHe u
06paboTKa Ha AaHHM Cce NpenoCcTaBA CaMo Ha CAYKUTENM CbC CbOTBETHUTE POAU M KBanuduKauuma. MNpasa ce
NpPeaoCcTaBAT CaMO aKO KOHKpPEeTHaTa pons e 6una Bb3/IoXKeHa CbC 334a4a, KOATO M3MCKBA TaKbB AOCTbN 40
JINYHM OAHHWN.

5.3 Ksanudukauyma n obyuyeHne Ha nepcoHana

JocTaBUMKBT rapaHtupa, ye OnepatopuTte, M3BbPLUBALLM ,0HBOPAMHI Npoueca Ype3 BUAEOKOHdepeHTeH
pa3roBop M perncTpmpaHe, npuTexaBaT HeobxoanmaTa KBanMdurKauma u ymeHus. ToBa ce OCbLLEeCTBSABA Ypes
npoBexgaHe Ha obyyeHue cnep HasHayaBaHe Ha OMepaTopu M MNpeau M3NbJHEHWEe Ha NMPOU3BOACTBEHM
ornepaumu B LLEHTPOBETE 33 BUAEO NAEHTUOMKALMA. [JOoCTaBUMKBT NpesocTaBa nogpobeH nnaH 3a obyyeHwue,
B KOMTO ca M3bpoeHn BCMUKM MbPBOHAYA/IHM U NepuoanyHm obydeHuna. JOKyMEeHTUPaHEeTO Ha obyYeHneTo e
YacT OT cUCTeMaTa 3a ynpas/ieHME Ha YOBELIKUTE PECYPCU U Ce CbXPaHsBa B OrHeynopeH ceig. OTroBopHOCTTa
3a NpoBeXAaHeTo Ha 0byyeHMEeTo e Ha pbKoBOAUTENA Ha ekuna Ha PO-BU c ,,oHbopamHr” npouec (LeHTbpa
33 MAEHTUOMKALMA) U MEHUAKDBPA MO YOBELLUKU PECYPCH.
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HagegHocTTa Ha BCEKM cayxuten ce onpegensa oT [locTaBuMKa, KaTO Ce WM3WUCKBAT BCMYKU CbOTBETHMU
OOKYMEHTU (yaocToBepeHMe 3a CbANMMOCT, aBTobuorpadusa, Aeknapauma 3a IUNca Ha KOHPAMKT Ha MHTepecH,
MHbOPMaUMSA 32 KPeAUTOCNOCOBHOCT U Ap.) Ha TO3U CNYKUTEN.

5.4 W3rotBaHe U noaAbprKaHe Ha XXypHanu

PerncrpaunoHHute daiinose 3a oauT ce reHepupat oT PO-BU 3a BCUUKM CbOUTUSA, CBBP3aHM CbC CUTYPHOCTTA
Ha ,,0HbopAMHI“ npoueca M cBbp3aHUTE C Hero ycayri. KoraTo e Bb3MOXKHO, ¢dalinoBeTe 3a oAUT Ha
CUTYPHOCTTa ce cbbupaT aBTOMaTUYHO. KoraTto ToBa He € Bb3MOXHO, OnepaTop M3n0/13Ba AHEBHUK, XapTUEH
dbopmynap mam gpyr pusnyeckm mexaHnsbm. Bcuuku daiinose 3a 0AUT HA CUTYPHOCTTA, KAKTO €NEKTPOHHY,
TaKa M HEENNEKTPOHHMU, Ce 3anas3BaT M NPesoCTaBAT MO BPEME HAa OAUTUTE 33 CbOTBETCTBUE.

5.5 ApxuB u nogabprKaHe Ha apxuBa

AYY 3anucea n CbXpaHABa VIHd)OpMaLI,VIﬂTa, CBbp3aHa C npoueca no M,EI,eHTMd)MKaLI,MH B CbOTBETCTBUE
C NMPUNOXKMMOTO 3aKOHOOATENCTBO U AO6pMTE NPaKTUKM NO OTHOLWEHWE Ha 3aliuTata U 3aNa3BaHETO Ha
AaHHUTE.

5.6 [MpeKpartaBaHe aeiHOCTTA Ha [locTaBUYMKa

CvrnacHo T. 5.9 Ha gokymeHT ,,[TIPAKTUKA NMPU NPEAOCTABAHE HA KBAJIMOUUNPAHWN YAOCTOBEPEHUA U
YOOCTOBEPUTE/THN YCNYTN“.

6 PYHKUMOHANEH MOAEN U CNELUNDUKALMNA

6.1 ®yHKUMOHanNeH mogen

PO-BU c ,,oH60pamHr” e GyHKLMOHaNEH eneMeHT KbM 3BeHOTO Pernctpupaty, OpraH B PKI nHdpactpyKTypata
Ha B-Trust Ha ,,BOPUKA" AL

dPyHKUMUTE, KOUTO M3NbAHABaA PO-BU ¢ ,oHBopamHIr” npouec ca:
® OCbLIECTBABa MPOBEpPKa 3a YCTaHOBABAaHE Ha CaMOJIMYHOCTTA Ha [oTpebutens u Ha cneumdUUHK
OAHHW 32 Hero Yypes U3NbJHEHME Ha ,,0HBOPANHT” NpoLec, @ UMEHHO:
O MNpoOBepKa Ha AeNCTBUTE/IHO CblLUECTBYBaHe Ha PUINYECKOTO NIULIE;
O MNPOBEpKa 3a NPUHAANIEKHOCT Ha OPULMANHUA OKYMEHT 32 CAMOJIMYHOCT Ha TOBA NINLLE;
O MpPOBEPKA, Ye HACTOALLOTO /INLE € CbLLOTO KaKTO € MOCOYEHO B AOKYMEHTA;
O MNPOBEpKa 3a 3aKOHHA Ba/IMAHOCT Ha 0dULMANHUA AOKYMEHT 38 CAMOJIMYHOCT;

PYHKUMOHANHUAT Mogen Ha ,,0HbopamHr” npoueca Ha PO-BM Ha [octasumKka ,,BOPUKA” ALl cnegsa u e B
cbotBeTcTBME CT. 5 (5.2 - 5.11) Ha TO3M AOKYMEHT.

6.2 Cneuudukaumsa

OKYY ,BOPUKA” ALl umnnemeHTUpa oTAasiedeHa peructpauma Ha Motpedbutenm komnoHeHTata PO-BU Kbm
3BeHOTO Pernctpupaly, opraH Ha Tazm UHOPACTPYKTypa.
PO-BU BKNtouBa cnegHUTE CbCTaBALWM KOMMNOHEHTH:

e Buaeo nageHTuduKaumMoHeH cbpBbp/Braeo naeHTMPUKaUmoHeH LeHTbp (BUC);

e AreHTcku noptan (AN);

e MobWNHO NpUIOKEeHMe B CMapT YCTPOMCTBO (cmapThoH unu Tabnert).

o CTpaHuua Npe3 MHTEPHET bpay3bp
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B ponbnHeHue, PO-BM um3nonssa BbHWHKM 3a B-Trust uMHpacTpyKTypata yTBbPAEHU U cepTuduUuLMpaHm
W3TOYHULM Ha YCAYTM C LUEeN CUTYPHO U HALEXAHO BannAMpaHe Ha CaMOJIMYHOCTTA Ha GM3MYECKo auue oOT
Pa3CTOAHME - HEMPUCHCTBEHA MAEHTUPUKALMA:

o CeptudnumpaHn 1 yTBbpAEHM ,,06/1a4HN yCayrM“ 3a aHan3 Ha BUAEO M306parkeHus;
e HauuoHanHoO yTBbpAEHaA U MU3MOA3BaHa ycayra 3a AOCTbM A0 NYyO6/AMYHM HAUMOHAMHU MbPBUYHMU
perncrpu.

6.3 YnpasneHue Ha gocTbna

BCMYKM KOMMNOHEHTU, N3UCKBALLU PU3MYECKA U NOTMYECKA 3aLLMTA OTHOCHO KPUTUYHU AaHHU U MHPOPpMaLmA
(cbpBbpM, KOMYHUKALUMOHHO 06OpYyABaHE, KAOYOBE, apXuBK, Ap.), ca 060cobeHn B MOMELLEHMA U 30HU C
BMCOKA 3aluuTa Ha AocTbna. PU3NYECKUAT M NIOTMYECKM KOHTPOJT Ha A0CTbMa A0 MHPpPACTPYKTypaTa Ha B-
Trust® Ha OKYY e B cboTBeTcTBUE C goKymeHTa ,[TIPAKTUKA MPU NPEAOCTABAHE HA KBAIMOUUNPAHU
YOOCTOBEPEHNA M YOOCTOBEPUTE/THN YCAYTU“ 1 e npunoxum kbm PO-BU, yacT ot 38eHoTO PO B B-Trust
PKI nHppacTpyKTypaTa Ha [locTaBumKa.

6.4 OnepaunoHHa CUTYPHOCT

OnepaumoHHaTa curypHoct Ha PO-BU oTroBapsa Ha M3MCKBAHUATA 3@ CUTYPHOCTTa Ha KOMMIOTbPHUTE CUCTEMM
B WHOpACTpyKTypaTa Ha B-Trust cbrnacHo pgokymenta ,MPAKTUKA MPU  MNPEOOCTABAHE HA
KBATMOUUNPAHU YOOCTOBEPEHUA U YOOCTOBEPUTE/IHUN YCNYTU“ (1.7. 6.6, 6.7, 6.8)

6.5 MpexoBa curypHocrt

JOCTaBYNKDBT M3N0N3BA CbBPEMEHHM TEXHUYECKN CpeacTBa 3a obmeH U 3aWnTa Ha MHd)OpMaLI,MFI Ha PO-BU c
r|0Tpe6VITEI1M, C yAOCTOBepﬂBaLLI,MFI OopraH M CbC CpeacrteaTta, A0CTaBAWKM BbBHLWHU YCAyru (aHanms Ha
BM,CI,EOM306pa)KEHVIﬂ M AoCtbn A0 HaUMOHaNHU perMCTpVI), 3a Aa rapaHTnpa MmpexoBa CUTYPHOCT Ha
cncremuTe cpelly BbHWHU MHTEPBEHLIMK U 3aN/1aXWU.

6.6 WHPOpmaLMOHHA cUrypHOCT

NHPopMaLMOHHATA CUTYPHOCT HA KOMMNOHEHTUTe Ha B-Trust MHppacTpyKTypaTa, BKAOYMTENHO M Ha PO-BU, e
B obxBaTa Ha obuwarta MonutuKka Ha WHPOpPMALMOHHA curypHocT Ha ,BOPUKA® A, ytBbpaeHa oT
PbKOBOACTBOTO Ha ¢upmaTa. TasuM MNOAUTMKA YCTaHOBSABA OPraHM3aUMOHHUTE MEPKU W npoueaypu no
yrnpaB/ieHMe Ha CUTypPHOCTTA Ha BCUYKM CUCTEMU U MHDOPMALMOHHUTE aKTUBM, Ype3 KouTo ,BOPUKA” AL,
npefocTaBa BCUYKU CBOW ycayru. [lepcoHan®T, MMaly NPAKO OTHOLWEHMA KbM Te3u CUCTEMMU U aKTUBMU e
3anosHaT U M3nbaHABa Tasu MoauTtuka. MoanucaHu/nognevaTteHn eneKkTpPoHHM AokymeHTu ¢ KEM/KEMeuat
MOraT A3 CbAbPXKAT MHPOPMALMA, KOATO Aa Ce CYMUTa 33 JIMYHM AaHHU. B cboTBeTcTBME C HOpMaTMBHaTa
ypeaba OTHOCHO TakbB TUN gaHHMK, ,,BOPUKA® ALl KaTo [AKYY, pecnektnBHO KaTo [JocTtaBunk Ha YC/IYTATA, e
pernctpupaHa ot K3/1[1 Kato agMUHUCTPATOP HA IMYHU JAHHMU

6.7 HenpekbcBaemoct

CbriacHo npunaraHuTte ot JocTaBuMKa 06LWM MEePKU, rapaHTMPaLLM HEMPEKbCBAEMOCT Ha QYHKLMOHUPaAHETO
Ha B-Trust MHPpacTpyKTypaTa, B TOBA YMC/O0, Ha KBaAMPULMPAHM YAOCTOBEPUTEIHM YCyri, 6asmpallym ce Ha
pe3epBMPAHOCT HAa KPUTUYHUTE KOMMOHEHTU Ha MHpPACTPYKTypaTa.

7 OLUEHKA HA PUCKA

OTunTamnkm YCTaHOBEHU OU3HEeC U TeXHUYECKU I'Ip06f|eMl/I npun AO0CTaBKa, onepuvpaHe U noggpbrKKa Ha
YOO0CTOBEPUTENTHUTE YCNYTH, JocTaBumKbT M3BbpliBa OUueHKa Ha PUCKa, 3a Aa M,CI,EHTVId)MLI,Mpa, daHann3npa mn
OLL€HU CBDBbP3aHNTE C TOBA PUCKOBE.
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N36upaT ce noaxoaawm MepKmM 3a u3barsaHe Ha MAEHTUPULMPAHU PUCKOBE KATO Ce OTYUTAT pe3yaTaTute oT
OLeHKaTa Ha pucka. MpremaHuUTe MepKM rapaHTUpaT HMBO Ha CUTYPHOCT, CbM3MEPUMO CbC CTEMEHTa Ha
naeHTUdMUMpPaHNTe pUCKose.

JocTaBunKbT AOKYMeHTUpPa Ype3 MpaKTukaTta n MNoanTuKkata, BKAKOYEHW KaTo YacTM OT HACTOALLMS AOKYMEHT,
M3NCKBAHMATA KbM CUTYPHOCTTAa W OMepaTUBHUTE npoueaypu, HeobxoaMmu 3a uU3bArBaHe Ha
MAeHTUGMUMPAHM PUCKOBe 3a ,,0HbopANHI” npoueca Ha PO-BU.

MeprogMyHO ce U3NbAHABA Nperaes U OLEeHKa HA PUCKa C Len NpeoaoiaBaHe Ha AEHTUDMLMPAHM PUCKOBU
daKkTopn. PesyntatuTe ce AoKnaasaT Ha MeHuaXMbHTa Ha ,,6OPUKA” ALl, KoiTo oaobpsBa pesyntatute ot
OLLEHKATa Ha pWCKa, NpeanucaHuTe MepKM 3a NpeononABaHe Ha MAEHTUPULMPAHU PUCKOBU PaKTopu U
npuema yCTaHOBEHMA OCTAaTbYE€H PUCK OTHOCHO MpwWaaraHus , 0HBOPAMHT npouec 3a oTAaaneyeHa BMAEO
naeHtTnoumKkauma Ha Notpebutenn Ha B-Trust.

8 MPOBEPKA U KOHTPON HA AEMHOCTTA HA JOCTABYMKA

CovrnacHo 1. 9 Ha gokymenTa ,,[TPAKTUKA MNMPU NPEAOCTABAHE HA KBAJTMOULIMPAHN YOOCTOBEPEHUA U
YOOCTOBEPUTE/THUN YCIYTN“.

9 [APYIBU3SHEC YCNOBUA U NPABHU ACNEKTU

JocTaBunKbT rapaHTupa, Yye PO-BU c ,,oHb60panHr” npouec nsanbaHaABa cBouTe GYHKUMU U 3a4b/IXKEHUS B
MbJ/IHO CbOTBETCTBME C YC/I0BUATA B TO3U AOKYMEHT, KAKTO U N34a4EHUTE BbTPELIHU ONEPaTUBHUN UHCTPYKLIUM.

MoTpebutenat TpabBa Aa cna3Ba TOYHO YC/A0BUATA U NpoLeaypuTe Ha ,,oHbopANHT npoueca CbrNacHO TO3M
LOKYMEHT.
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