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AKLMNOHEPHO OpPYXEeCTBO

Buaeo ngeHTMdurKkaumoHeH CbpBbp

EanHeH rpaxgaHckn HoMep

[locTaByMK Ha y4OCTOBEPUTENTHU YCYrn
KBanuguumpaH 4OCTaBYMK Ha YOAOCTOBEPUTENHN YCNyrn
Komucus 3a perynmpaHe Ha cbobLeHusita
KBanunduumpaHo ygoctoBepeHune

Hapen6a 3a OTroBOPHOCTTA W 3a nMNpeKpaTABaHEeTO Ha AenHoCTTa Ha
AoctaBymumnTe Ha yaoCTtoBEPUTEITHU YCIyTH

NepcoHaneH ngeHTunKaunoHeH Homep

PernameHT (EC) Ne 910/2014 Ha EBponewnckus naprnameHT 1 Ha CbeeTta oT 23
torm 2014 roguHa  OTHOCHO  EnekTtpoHHaTta  uaeHTUdMKaumMsa U
YOoctoBepuTenHUTE yCryr Npu enekTPoHHM TpaHCaKLUMM Ha BbTPELUHWS nasap
1 3a oTMsIHa Ha gupektuea 1999/93/EOPO

Pernctpupaly OpraH Ypes otaanedeHa Buaeo naeHtTudukaums

YaocTtoBepsBaly, opraH
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CukpalweHus Ha AHFTIMNCKMU e3uk

CA
CC
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ISO

Certification Authority — YaoctosepsBauy opraH (YO)

Common Criteria for Information Technology Security Evaluation -
MexayHapogeH ctaHgapT (ISO/IEC 15408) 3a nHdopmMaumMoHHa cUrypHocCT

European Committee for Standardization - EBponelickn ctaHgapTusaumoHeH
KoMmuTeT

EC PernameHTt 910/2014

European Telecommunications Standards Institute - EBponenckn uHCTUTYT
3acTtaHgapTv B JanekocbobLeHmsTa

European Union - EBponenckn cbio3

Hardware Security Module — cneuunanuaupaHa xapgyepHa kpuntocuctema 3a
CbXxpaHeHune n paboTa ¢ kpunTorpadcku Kno4ose

International Standardization Organization - MexayHapogHa opraHu3sauus 3a
cTaHgapTusauus

Internet Protocol — IHTepHeT npoTokon
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O6woanocTbLNEeH AOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

CNEUMNOUNYHU TEPMUHU U ONPEAEJIEHUA KbM OOKYMEHTA

Bupgeo I/IAEHTVIdJMKaLIVIﬂ — npouec Ha Bepvlq)mu,mpaHe C nocnegsallo sanngunpaHe n permctpupaHe
Ha NMNMYHWN AaHHW OT HAaUMOHAJTHO YTBbpPAEH AOKYMEHT 3a CaMOJIMYHOCT 4Ype3 BNOAEO-TEXHONOINA.

,OHOOPAMHI“ npouec — oTganedeHa BMOEO WAEHTUUKAUMS Ha U3MYEcKo nvue npeg
JosepsBalla ce cTpaHa (B cnyyadq, AYY ,BOPUKA* ALl).

Buaeo wupeHTucdpukaumoHeH cbpBbLP (BUC)/ueHTLPp 3a Buaeo wuaeHTudukauma -
MHOPMaLMOHEH pecypc, ynpasnasal, U1 agMUHUCTpUpaL, ,,oH6opauHr npoueca.

AreHTtckn lMopTtan (All) - mHpopmaumoHeH pecypc, 0OnyxBaw, npoueca no perucrpauus u
ynpaBneHue crneq BanuaupaHe Ha cCaMmosniM4YHOCTTa Ha oM3NYeCcKo nuue Ypes ,,oHbopaunHr npoueca
N NpefoCcTaBsHe Ha NIMYHU OaHHU.

Peructpupaw, OpraH Ha B-Trust 3a otgane4vyeHa Bugeo umaeHtudukauma (PO-BU) — opraH,
onepwupal, nHpopmaumoHeH pecypc (BUC n All), ob6enyxealy, MNotpebutenn ypes HenpucbCcTBeHa
oTAaneyvyeHa oHnanH BUaeo ngeHtTnunkauus.

MoTtpebuten — duanyecko nuue, YNSTO oTAariedeHa BMOEO MaeHTUdMKaumusa ce u3BbpLLBa Ypes
y4yacTtue B ,oH60pAnHr" npoueca.

Onepatop (Ha PO-BWU) — o6yyeH cnyxuten Ha ,BOPUKA® All, yyacTBaly B ,0HGOpAMHI npoueca
ypes All.

KnuneHT — BCcsika TpeTa ooBepsiBalla ce cTpaHa, KosiTo MOXe [ia nonaea ,,0HoopanHr” npoueca 3a
oThaneyeHa BMAEO naeHTMdukaumsa kato ,0bnadna ycnyra“ Ha ,6OPUKA® ALl (Hanpumep, apyr AYY,
dMHaHCOBa MHCTUTYUUS — GaHKa/3acTpaxoBaTen, ap.).

[daHHn 3a npgeHTndmkauma Ha usnyecko nuue — Habop OT AaHHWU, KOUTO MO3BONSBAT Ada Cce
YCTaHOBU €0HO3HA4YHO CaMONNYHOCTTa Ha (oM3nMYecKo nmue.

[OKYMeHT 3a CcaMOSIMYHOCT — BanuaeH OOKYMEHT, CbAbpXall AaHHM 33 uaeHTUdMKauus Ha
dm3anyecko nuue (NMYHa kapTa, MexayHapoAeH MnacrnopT, JIMYHa KapTa Ha YyxaeHeu W Apyru,
Ccbo6pa3sHO HaLMOHANHOTO 3aKOHOAATENICTBO Ha CbOTBETHATA Abp)KaBa)

»,O0na4yHn ycnyrm“ — oHnavH ycrnyrm 3a aHanu3 Ha BuOeOo M300paxeHus 3a uenuTe Ha
,LOHOOPAMHI* Npoueca.

RegiX/Registry Information eXchange system — HaumoHaneH nHdpopmaumoHeH xb6 3a gocTbN A0
HaumoHanHu 6a3u gaHHW (PerncTpum) C MbPBUYHU AAHHW.
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O6woanocTbLNEeH AOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

CbOTBETCTBUE U YINIOTPEBA

To3n [IoKkyMeHT:

e pa3paboTteH ot ,6OPUKA" ALl, opMaN4eCckoTO NuLEe, PErMCTPUpaHo B TbproBCKNSl PETMCTBLP
N perncTbpa Ha KpUANYECKUTE NLA C HeCToNaHcka uen kbm AreHuusita no BNuceaHusaTa ¢
EVK 201230426;

Bn13a B cuna Ha 15.03.2023 r.;

e ¢ HanmeHoBaHwue ,[MOJINTUKA N TMPAKTUKA MNMPU NMPEAOCTABAHE HA OTOAJIEHEHA
BUOEO MOEHTU®UKALINA OT ,6OPUKA* A"

€ pa3paboTeH B CbOTBETCTBME C POpManHUTE M3NCKBAHUS 3a CbAbpXaHWe, CTPYKTypa U
o6xBaT, nocodeHn B MexayHapogHaTta cneumdukaums ETSI EN 319-401, BkniouBanku
CeKuMnTe, KOUTO ca cneundunyHN 1 NpUNoXnmMm 3a ,,oHbopauHr npoueca;

agpecupa camo Pernctpupaw, opraH 3a otaanedeHa Bugeo nageHtudpukaumsa (PO-BW), Ho
BKMOYBA TEKCTOBE, 0OSICHEHNS U pedepeHLIMn 3a cboTBeTCTBNETO Ha PO-BU ¢ n3nckBaHusTa
3a PO Ha KLIYY cbrnacHo ropenocoveHnTe MexayHapoaHu npenopbky U cneunumkanmm;

nmMa xapaktep Ha o0 ycrnoBusi MO cMUCbNa Ha 4n. 16 oT 3akoHa 3a 3agbiPKeHUsATa U
porosopute (33[1). Te3un ycnoeus ca 4acTt ot [JoroBop 3a ygoCTOBEPUTENHM YCITYTN, KOUTO Ce
ckntouBa mexay [ocTtaBunka n MNMotpebutennte Ha ocHoBaHue yn. 23 ot S3EAEYY, B cnyyaute
B KOMTO € NpuUnoxmnmo. [JoroBopbT MOXE Aa CbAabpXKa crneLmantn ycrioBusl, KOMTO ce nonaeart
C NpeauMcTBO Nped obwuTe ycroBust B HAaCTOSALWNA AOKYMEHT;

€ nNybrMyeH OOKYMEHT C Len yCTaHOBsIBaHe Ha CbOTBETCTBME Ha AEeMHOCTTa Ha [JocTaBumka
,DOPUIKA® ALl, n B yactHocT Ha PO-BW/ cbc BE[EYY 1 HopmaTuBHaTa ypenba;

e 0o0Loa0CTbMNEH NO BCAKO BPEME Ha MHTEpHeT-CTpaHuuaTta Ha [ocTtaBumka Ha agpec:
https://www.b-trust.bg/documents;

mMoxe Aa 6bae npomeHsH ot OKYY n BcAka HOBa pedakums ce nybnukyBa Ha MHTEpPHET-
CTpaHuuaTa Ha [locTaBuuka;

Hactosawmnar OOKYMEHT € U3roTBeH B CbOTBETCTBUE C:

3aKoH 3a eNneKTPOHHMSA OOKYMEHT N eNeKTPoHHUTe yaocTtoBeputenHu yenyru (SEQEYY);

Hapen6a 3a OTroBOpHOCTTa M 3a MpekpaTsaBaHETO Ha OeNHOCTTa Ha AOCTaBvMuMTe Ha
yooctoBeputenyu yenyrm (HOMAAvy);

PernameHt (EC) Ne 910/2014 Ha eBponenckuss naprnameHT U Ha CbBeTa OTHOCHO
eneKkTpoHHaTa naeHTudmKauma 1 yagoctoBepuTenHuTe yCnyrn npyu enekTpoHHN TpaHcakumm
Ha BbTPELUHNA nasap;

Pernament (EC) 2016/679 Ha EBponenckua napnameHT u Ha CbBeTa ot 27 anpun 2016
roguHa OTHOCHO 3awuTata Ha usnyecknTe nuua BbB Bpb3ka C 00paboTBaHETO Ha NUYHM
AaHHM N OTHOCHO CBOOOAHOTO ABWXXEHWE Ha TakmBa OaHHW U 3a OTMsAHA Ha [upektuBa
95/46/EQ (O6Ly, pernaMmeHT OTHOCHO 3alymMTaTta Ha gaHHuTe).

CbObpKaHMETO 1 CTPYKTypaTa Ha 4OKYMeHTa € B cboTBeTcTBME ¢ PernameHTt (EC) Ne 910/2014 n ce
nos3oBaBa Ha WH(OpPMaLMs, CbAbpXalwa ce B CnegHUTe YTBbPAEHW MeXAyHapOoOHW MpenopbKy,
crneundukaLmm n ctTaHgapTu:

ETSI EN 319 401: General Policy Requirements for Trust Service Providers;

LUnutupannte no-rope ETSI cranHgaptv ykassat, 4ye Bceku [lotpebuten Tpsbea ga Obae
naeHTMduumMpaH NPUCLCTBEHO (NUue B nuue) unm ,MHOUPEKTHO W3MNon3BaMku CpeacTBa, KOUTO
ocurypsieaT paBHOCTOMHOCT Ha hU3NYECKOTO NPUCHCTBUE".
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O6woaoCTLNEeH JOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

Peructpmpawmsat oprad PO-BW, konTo ce agpecupa B T031 JOKYMEHT, U3Mnon3ea ,,oHoopAnHr npouec
3a oTAarneyeHa OHManH BUAeo naeHTUduKaumus, ocurypsiall, HUBO Ha CUrypHOCT, PaBHOCTOMHO Ha
P13n4eCKO NPUCHLCTBUE.

BcsakakBa nHgopmauus, cBbp3aHa C TO3M JOKYMEHT, MOXe Aa ce nony4yum oT [loctaBynka Ha agpec:
6yn. ,Liap Bopwuc ll1" Ne 41
Codomsa 1612
,BbOPUKA* Al
Tenedon: 0700 199 10
nmenn agpec: info@borica.bg;
Odmumanna ctpaHmua Ha goctaBumka: www.b-trust.bg
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O6woanocTbLNEeH AOKYMEHT
MNONMNTUKA U NMPAKTUKA NPU NPEOOCTABAHE HA OTOANEYEHA BUOEO
MOEHTUOUKALIUA OT ,,BOPUKA“ A

1 OBbLWU NONOXEHUA

To3un OKYMEHT OnMcBa KOHKPETHUTE YCroBus n nanckeaxus, konto AKYY ,5EOPUKA* ALl nanbnHsaea
ypes npouec ,oHbopanHr* (otaaneyeHa Buaeo ngeHtTudunkaumns) Ha permctpupawms opradH PO-BU,
3a Aa NpoBEpPU CaMOSTMYHOCTTa U MOEHTUYHOCTTa Ha bmandeckn nuua. PusnyeckoTo nuue yyactea
B ,OHOOpPAMHI® npoueca 4pe3 WHTEepHEeT cTpaHuua npe3 Opay3bp WM 4pe3 cmapT YCTPOWCTBO
(cmapTtdoH wnu Tabnet) M MOOMNHO npunoxeHuwe B Hero. [lpouecbT Ha OHMNaWH BMAEO
naeHTMduKauusa e cepTuduUmnpaH 3a ekBUBaneHTHO HUBO HA  OCUIYpPeHOCT (,equivalent assurance”)
KakTo (bm3nm4ecko npucbcTBue (,inue-B-nuue”) Ha nuuaTta, 3a Kouto [JocTaBumMkbT Ccbbupa,
Bepuduumnpa 1 sBanuaupa nmyHn gaHHW.

,D,OKyMeHT'bT CbAbpiKa onncaHmne Ha y4aCtHuyuTe B ,,OH60pD,I/IHF“ npoueca:

NnpoBepKa Ha AeNCTBUTENHOTO ChlLEeCTByBaHe Ha (PM3NYECKOTO NULLE B peariHns XXUBOT,;
npoBepKa Aanu JOKYMEHTBLT 3a CAMOSTMYHOCT NPUHAANEXn Ha ToBa KOHKPETHO NULLE;
[l0Ka3aTerCcTBO, Y€ HACTOSILLOTO NNLE € CbLLOTO, KakTO € MOCOYEHO Npeau;

npoBepKa Ha 3aKOHHaTa BanMaHOCT Ha JOKyMEHTa 3a CaMOJIMYHOCT.

NnyHKTE AaHHM ce 06paboTBaT MO HauMH, KOMTO rapaHTMpPa BUCOKO HUBO HA CUIYpPHOCT 1 ce npunarat
NoaXoAsiLLM TEXHUYECKM N OPraHN3aLMOHHN MEPKM

Mpn HeycnewHa wgeHTUdUKAUMA NpouecbT ce npeHacodBa Kbm ornepatop oT PO-BU 3a
BWOEOKOH(EPEHTEH pa3roBop.

B cnyyait Ha HeoGXxoOMMOCT, MOEHTUMPUUMPAHETO HA HOPUOMYECKO NULE W YCTaAHOBSIBAHE Ha
npeacTtaBuTeNHaTa BracT Ha (U3MYECKO Nuue ChpsSIMO pUAMYECKO nuue, Npu Hanudve Ha
ocmumaneH nybnvyeH TbProBCKM MNN OPYKECTBEH PErucTbp B Abp)KaBa ureHka, B KOSTO €
PErncTpupaHo pUaNYECKOTO NMLE, Ce OCbLLECTBSIBA Ype3 U3BbPLUBaAHE Ha CrpaBka B TbProBCKUS
PErMCTbp WM B CbOTBETHUS NYOGNUYEH perucTbp MO napTvaata Ha PUAMYECKOTO nvue U
AOKYMEHTMpaHe Ha npeanpueTute AenUcTBus No naeHTuduLmMpaHeTo.

1.1 YpoctoBepsiBaw opraH Ha ,,BOPUKA“ ALl

Taan T[lonutuka u [paktnka Ha [ocTtaBumka ce u3nblHABa/peanuanpa 4pe3 obekta c
naeHtndukaTop 1.3.6.1.4.1.15862.1.6.10 (B-Trust Remote Video Identification Service).

MoBeye nHopmaumsa 3a Pernctpupawmsa opraH B B-Trust nHdppactpykrypata Ha ,BOPUKA® AL
MOXe da ce nony4m ot gokymeHTa B-Trust CPS-elDAS.

.DOPUKA®* ALl e ysegomuno KPC 3a 3anouyBsaHe Ha genHocTt kato OKYY no pepa Ha 3EOEYY u
JencrtBawata HopmatMBHa ypenba. [ocTtaBuvkbT yBegomsBa [loTpebutenute 3a cBosATa
akpegutauus npu npegocTaBsiHE KBanNMUUMPaHW YOOCTOBEPUTENHW YCMAyrM W 3a U3OafAeHu
yOOCTOBEPEHUSA OTHOCHO TSX.

AkpegutauusaTa Ha ,BOPUKA® A[] kato [IKYY e B cboTBeTcTBUE C PernamenTa n S3EAEYY uenu Han-
BMCOKO HMBO Ha CUIYPHOCT Ha npegocTtaBsHuTe KYY n no-gobpo xapMoHM3upaHe Ha Tasun EeNHOCT
CbC CbOTBETHATa TakaBa B CTPaHUTE-UYINeHKM Ha EBponenckus cbios.

B oTHoLleHusATa € |_|0Tp66VITerIVITe n TpeTn nnuua e BanngHa camo Bepcua Ha TO3N OOKYMEHT, KOATO
€ aKTyalriHa KbM MOMEHTa Ha Nosfi3BaHe Ha CbOTBETHAaTa ycnyra.

1.2 [pyru YoocTtoBepsaBawm opraHu u [loBepsiBawm ce cTpaHu

CwornacHo Tasu NMonutuka u MNpaktuka, B paMKuTe Ha Iopuandecko nvue (Tpeta ctpaHa), pasnmyHo
ot OKYY ,EOPUKA® ALl, moxe oa 6bae o6ocobeHo 3BeHO kaTto Peructpupauy opraH PO-BW, Ha koeTo
ca genervpaHu npasa ga ocblUecTBABa AENHOCTU MO ,,0HOOpANHT® Npoueca UnM Ha YyacT OT T4X OT
MMETO Ha To3un [JoCTaBYMK UMK 3a BbTPELLHM LIeNn Ha Iopuan4ecKoTo nuue.
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Bcsika TpeTa cTpaHa (goBepsiBawa ce cTpaHa, Hanpumep apyr AYY, dwmHaHcoBa WHCTUTYUMSA —
OaHka/3acTpaxoBaTten, pAp.) Moxe da non3ea ,oHbopauHr® npoueca (oTaanedeHa BUOEO
naeHTndmrkaums) kato ,06nadyHa“ ycnyra Ha ,6OPUKA* ALl

OtHoweHusTa Ha ,BOPUKA® Al n BbHWeH [JoctaBunk oTtHocHO PO-BW ¢ ,oHOopaunHr® npouec ce
ypexgat ¢ goroBop. To3u [OCTaBuYMK rapaHTupa, ve genHoctta Ha PO-BU e cbobpaseHa ¢
HacToswaTa lMonutuka u lMNpakTuka. 3a uenuTe Ha TO3W AOKYMEHT, B paMKuTe Ha Jorosopa ce
nogabpKa ABYCTPaAHEH KOHTaKT ¢ Len:

e [0KNagu 3a BCUYKM MHUMAEHTU CbC CUrypHOCTTa npeq [loctaBuvka/goBepsiBalla ce CTpaHa;

e MPOMEHU B TO3U AOKYMEHT cned ogobpeHune ot [JocTaBumka/goBepsiBaliara ce CTpaHa;

e KOHTPOI Ha onepaTuUBHUTE Npouenypu No OTHOLWEHWe Ha AgenHoctute Ha PO-BU B
CbOTBETCTBUE C HacToswaTa lNonuTuka.

1.3 WpeHTudmkaTopmn B OKyMeHTa

Monutukata m lNpaktukata Ha OKYY ,BOPUKA® Al oTHOCHO ,OoHGOpAMHI npoueca Aonbrsar
obwunTe NnonNuTUKa M NpakTuka Ha NPeaoCTaBAHUTE KBanUUUMpaHu yaoCTOBEPUTENHN YCnyrn oT
[ocTtaBunka. KOHKpeTHO 3a TO3M AOKyMeHT, NonuTukata onucea kakeo npegnara [JocTaBuMKbT, 3a
Aa rnokaxe nNpunoXmmocTTa Ha ,,0HBOpAUHI mpoueca u onpegens ycrosBudatTa u npaswunarta, KbM
KOUTO TOW Cce npuabpxa, KoraTo oTganeyeHo wugeHtuduumpa u peructpupa [lotpebutenn.
MpakTukaTa onucea onepaTuBHUTE Npoueaypu, komTto [locTaBunKbT crneasa, 3a Aa NpeaocTaBu TO3u
npouec.

MpakTukaTa Ha [JocTaBuymka npu NpegocTaBsHe Ha oThareyvyeHa/oHnaH Bugeo ngeHTudukauma ce
ocbuecTBsiBa OT obekta B-Trust Remote Video Identification Service (VRA) o6o3HayeH c
naeHtTndmkaTop 1.3.6.1.4.1.15862.1.6.10:

»,OHBOopAnHr npouec 3a otganeveHa Buaeo naeHtudukaums (B-Trust Remote Video | MigeHTudpmkatop Ha obekT
Identification/B-Trust vRA)

MpakTuka Ha [locTaB4ymMKa Ha ,,0H6OpPAMHI Nnpouec 1.3.6.1.4.1.15862.1.6.10

B cboTBeTCTBUE C HACTOALWMA OOKYMEHT, [pakTukaTta Ha [JocTaBymka M3nbniHaBa [Nonntnka OTHOCHO
,OHOOPOMHI* Npoueca ¢ naeHTNUKaTop KakTo crneasa:

OHGopauHr* npouec 3a otganeyeHa Buaeo naeHtudukauus (B-Trust Remote Video | MgeHTudpmkaTtop Ha obekT
Identification/B-Trust vRA)

MonwnTtuka Ha JocTaBumka Ha ,,oHOOpPAVH Npouec 1.3.6.1.4.1.15862.1.6.10.1

1.4 YnpaBneHue Ha lNonutukara

[donyckat ce NpoMeHW, pedakuum n OOMbIHEHMs, KOUTO He 3acsaraT npasBaTa U 3agbihKeHus,
npov3TU4aLn OT TO3M OOKYMEHT WU CTaH4apTHWS AOroBOp 3a YAOCTOBEPUTENHW YCIYyrn mexay
HocTtaBunka u lNoTpebutenute/[loBepsBalwin ce cTpaHu. Te ce oTpasdBaT B HOBaTa BepcuUst Unu
pefakumsa Ha OOKYMeHTa.

Hactodawmnte lMonutuka u [MpakTuka TpsibBa ga ObaaT npepasrnexgaHn Han-Manko BeAHbX
roguLHO C uen ga ce oTpassaBaTt NoTeHuManu M3MCKBaHUS M NpeanoCTaBKM OTHOCHO NMPOMEHM B
HMBaTa Ha CUrypHOCT 3a ,oH6opanHr® npoueca. Beska npeacraBeHa n ogobpeHa HoBa Bepcus Unu
pedakumsa Ha To3u OKyMeHT He3abaBHO ce nybnukyBa Ha canta Ha [JocTtaBuuka.

2 YYACTHMUM B ,,OHBOPOUHI™ NMPOLECA

3a yCTaHOBABaHE Ha CaMOJIMYHOCT 4pe3 CucTteMa 3a oTaanedyeHa Buaeo VI/J,eHTI/ld.)I/IKaLLI/IFI ce
npunarat npoueaypu, ocurypsdasall BUCOKO HMBO HaA CUTYPHOCT M HaAeXOHOCT Ha npoBepeHaTta
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WHopmMaums, wuaeHTudpmumpawa notpebutenute Ha [OYY. PO-BM wussbpwBa ycnyra no
yOOCTOBEpPSIBAHE CaMO Ha Te3W OaHHU 3a MaeHTMduMKaums, KOMTO ca OT 3Ha4yeHue n cbvbniogasa
N3NCKBaHUATA 3a 3aKOHOCHOOpasHa obpaboTka Ha NM4YHKM AaHHM B cboTBeTcTBUE ¢ GDPR.

CtpaHnuTe, yyactBawm B ,oH6opamHre npoueca Ha ,6OPUKA® Al ca:

o [Tlompebumes — PU3NYECKO NMLE, YNATO CaMONMYHOCT cneaBa CUrypHO U HadexaHo aa ce
npoeepun n Banuaupa npeau ga 6bae ycnewHo perncTpupaHo ¢ NUYHM AaHHu B 6a3a gaHHu
Ha [locTaB4uka;

o MobunHo npunoxeHue 3a OHNaMH BUOEO uaeHTMduKauus — pabotn B cMapT YCTPOMCTBO
(cmapTdoH unu Tabnet) Ha MoTpebutens. Ypes Hero MNoTpebutenaT y4acTtea B ,,0H60pANHT
npoueca Ha [loctaB4uka;

o UMHmepHem cmpaHuuya 3a udeHmucbukayus ripes 6payswvp - NoTpebuten cnegea ga 4ocTunn
KOHKpeTeH WHTepHeT agpec W Ja cnejBa WHCTPYKUMMTE, KaTo npemMuHe rnpouec no
naeHTudurkaums.

e CneyuanusupaHa uHmepHem cmpaHuuya — lNoTpebuten aktuBmpa KY cnep gocraeka ot
Kypwmep.

e [locmasyuk, KOWTO pocTaBa M onepupa Peructpupaw, opraH PO-BU — wuHTerpmpaH
NMHOpPMaLMOHEH pecypc, KOWTO ce gocTbnBa OT [oTpebuTtensa Ypes MOBUNHOTO NpUNoXeHe
NN WHTEepHeT cTpaHuua npe3 6pay3bp. KoHTponuvpa v ynpaensiBa nocriefgoBaTenHuTe
CTBIKN NPU U3MbJIHEHNE Ha ,,0HOOPAMHI Npoueca.

3 WAOEHTU®UKALUUNA W ABTEHTUDOUKALINA

[ocTtaBunkbT, Ypes ceon PO-BUL:

e OCbLUECTBSIBA NpOBepka 3a YCTaHOBsIBaHE Ha caMonunyHocTTa Ha [loTpebutens u Ha
cneumguyHN aHHM 33 HEro Ypes3 C U3MbIIHEHNE Ha ,0HOOPAMHI NPOLIEC, @ UMEHHO:
o npoBepka Ha AeVCTBMTENHO CbLLECTBYBaHe Ha (OU3NYECKOTO JULIE;
o MpoBepKa 3a NPUHAANEXHOCT Ha JOKYMEHTa 3a CaMOSIMYHOCT Ha TOBa f1LE;
o MNpoBepkKa, Y€ HACTOSLLOTO NNLE € CbLLOTO KAKTO € NOCOYEHO B JOKYMEHTA;
o MpoBepKa 3a 3aKOHHA BaNWAHOCT Ha JOKYMEHTa 3a CaMOSINYHOCT.
[locTaBUMKBLT rapaHTupa, 4Ye dusndeckute nuua ca npaBuIIHO MAEHTUUUMPAHU U HaASEeXHo
NPOBEPEHN.

3.1 UmeHyBaHe

B npoueca Ha oTaanedyeHa sngeo I/I}J,eHTI/ICbVIKaLWIFI MMEeTO U Opyrn nnM4YHM OaHHU Ha I'IOTpe6|/|Ter| ce
npoBepsBa cpelly Konne Ha Heros BaniMaeH 3akKkoOHeH JOKYMEHT 3a CaMOJIMYHOCT Ul NacnopT.

3.1.1 MN3non3BaHe Ha NCeBOAOHUM

lMceBOOHUMM (KaKTO M @aHOHUMHOCT) He ce npuemat oT PO-BW. Beudkn umeHa Ha MoTtpebutenun ca
NCTUHCKM UMEHa 1 Ca NPOBEPEHN CPpeLLy AoKa3aTencTaa nog popmara Ha goctaBeHu cHuMKa (selfie)
N KONWe Ha AOKYMEHTa 3a CaMOSIMYHOCT Uy nacnopTa npu ,,oH6opaunHr npoueca.

3.2 OtpanedeHa upeHTudUKauma Ha pmsnyecko nuue

MoTpebuten oOCTbLNBA KOHKPETEH NMHTEPHET agpec Uy N3non3ea cMapT YCTPOMCTBO (CMapTgOH nnm
Tabnet) ¢ mobunHo npunoxexue B-Trust B Hero. MNoTpebuTenat e nogkaHeH Aa NocTaBu nuuesarta
CTpaHa Ha JOKyMeHTa 3a CaMONMYHOCT npep kamepata. [oTpebutensar ykassa Tuna Ha 3acHeMaHus
AOKYMEHT N B 3aBUCUMOCT OT yKasaHus TUN Ce U3UCKBA 3aCHEMaHe Ha efHa Uy noBeYve CTpaHuum
OT AOKyMeHTa. JInyHnte gaHHun Ha MNoTpebutens ce BbBEXAaT aBTOMaTU3NPaHoO, cnea ckaHmpaHe Ha
AOKYMEHTa 3a camMonMyHoCT. [lpoBepkaTta Ha BanMAHOCTTA Ha OOKYMEHTa 3a CaMOJSIMYHOCT ce
N3BBbPLLBA YPe3 HALMOHANHN PErMCTPU UM HaAEXOHN U3TOYHMUM Ha AaHHK. CucTemarta u3ncksa oT
MoTpebutens ga Hanpasu cHMMKa Ha cebe cu (selfie), cnegBankm NHCTPYKLMUTE 3a U3BbPLUBAHE U
Ha liveness detection. OcbLuecTBsBa ce npoueaypa No aBToMaTM3mpaH aHanus Ha buomeTpusaTa Ha
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nuueTo Ypes nopeamua oT KOHTponu. 3anuchT OT npoueca no naeHtudukaums Ha MNMotpebutenute
Ha JOoCTaBYMKa 3a4b/MPKMTENTHO MMHABAT M 3a nNpoBepka oT onepatop Ha PO-BU Ha BOPUKA.

MuHUManNHUAT Habop OT NUYHKU AaHHU 3a PU3NYECKO NLIE, KOUTO Ce CbOUpaT 1 NpoBepsBaT C Len
naeHTudmrkauma ca:

o damunHo nme (MMeHa);

e CcOOCTBEHO nMme (MMeHa);

e GawuHo nme (MMeHa);

® HauWOHamneH yHuKaneH ngeHTndukaTop, B CbOTBETCTBME C TEXHUYECKUTE cneundmrkaumm 3a
LuenuTe Ha TpaHcrpaHuyHaTta naeHtTudmkaums: 3a 6bnrapckm rpaxgaHn — EFH/IJTHY, Homep
Ha nacnopT UNn HOMEep Ha NMYHa KapTa; 3a YyXaeHel — HalMoHaneH fnMyeH Homep, HoMep
Ha nacnopT WUnM HOMEP Ha NNYHa KapTa; MAEeHTUUKATOPBLT crefBa Aa Ce CbAbpXa B
odunumnaneH JOKYMEHT 3a CaMOSIMYHOCT, YUATO CPOK Ha BanunAHOCT HE € U3TEKbIT U Ha KOUTO
MMa CHUMKA Ha MAEHTUPULMPAHOTO NNLE;

e [aTa u MACTO Ha paxpjaHe;

e BanuaeH e-Menn agpec;

L)

CTpaHa, Ha KOATO NULETO € rpaxaaHuvH;

e [bpXaBa Ha NOCTOSIHHO NpebuBaBaHe N NOCTOSIHEH aapec.
HabopbT OT aeHTUMMKaALUMOHHM OaHHN 33 (PU3NYECKO NULLE MOXE Aa CbAbpXKa AOMbIHUTENHO:

e o,

e TenegoHeH HOMEp;

e aJpec Ha enekTpPOHHa NoLua;

e Opyrn (B 3aBMCUMOCT OT MHTerpauma Ha PO-BU ¢ goeepsiBalla ce cTpaHa U pasnnyHuTe

MbPBUYHU PEFUCTPU U CUTYPHU U3TOYHULN HA AAHHW).

KoraTto dmanueckoto nuue — MNoTtpebuten cpewHe TpyaHOCTU NO BpeMe Ha ,,0HOopAnHr® npoueca,
TO MOXE [a MHMUMMpa oTAanevyeHa BMaeo naeHTMdukaums npes cMapT-yCTpoOMCTBOTO C MOBUMHOTO
NPUIOXXEHNe WNU MHTEPHET CTpaHuua 3a naeHTUUKaumd, Kato ce CBbpXe C KBanuduumpaH
onepatop Ha PO-BW 3a npoBexgaHe Ha BUOEOKOH(EPEHTEH Pa3roBOpP M MPOBEpPKA Ha MpaBHO-
BanuaeH oduunaneH AOKYMeHT 3a CAMOSIMYHOCT.

3.3. lMpoBepka Ha OpMANYECKO Nuue

YaocTtoBepsiBaHe Ha MOEHTMYHOCTTA U aBTEHTUYHOCTTA Ha HOpPUANYECKO NuLe uMma ABe Lenu:
e [1a Cce [fjoKaxe, Ye Mo BpeMe Ha pasrnexaaHe Ha 3asBkaTa IpUaMYecKoTO Nuue CbLLEeCTBYBa;
e [a ce fgoKaxe, Ye NpeacTaBUTEITHOTO NMLEe € NOMyYnrio paspeLleHne oT pUanN4ecKoTo nuue
Aa ro npegcraenssa.
YcTaHOBSIBAHETO Ha MAEHTUYHOCTTA Ha IOPUANYECKO NKLe ce NpoBepsiBa Ypes NpoBepPKa B HAOAEXOHN
N3TOYHULN. MUHUMaNHUAT Habop OT AaHHM 3a LPUOUYECKO NULLE MOXE Aa CbAbpXKa NOCOYEHUTE Mo-
AONy OaHHMU:
® OPMAMYECKO HauMeHoBaHue (cmpma);
e HauMWoHarneH yHukaneH naeHTudukaTop
HabopbT OT A4aHHK 3a IpPUAMYECKO NMLE MOXe Aa CbAbpKa AOMBIHUTENHN CcneunduyHN AaHHW:
e agpec Ha ynpasneHue;
e peructpaunoHeH Homep no [OOC, korato € pasnuyeH OT HaUMOHAINHUA YHUKaneH
naeHTudmkaTop.
PO-BW npekpaTsaBa npoueca no naeHTudmrkaumns, ako no Bpeme Ha npoBepkata yCTaHOBMU:
e e rpekpaTeHa npeAcTaBUTeNHaTa BNacT Ha PU3NYECKOTO Nnue CpsMO KOPUANYECKOTO NnLe.
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3.4 OcobeHu aTpubyTtn

CowrnacHo pokymeHTt ,[TIPAKTUKA MNMPU MNMPEOOCTABAHE HA KBAJIM®OULIUPAHU
YOOCTOBEPEHUA N YOOCTOBEPUTEJIHU YCITYTU“, 3.5 HenoTBbpAaeHa
nHcpopmauus

CovrnacHo  pokymeHt  [MPAKTUKA TPU TPEOOCTABAHE HA  KBAJIMOULNPAHU
YOOCTOBEPEHNA N YOOCTOBEPUTEJIHW YCITYTU, 1.3.2.5, npunoxuma kbMm KY 3a OKEI Ha
duaundecko nuue. Hama HenposepeHa UHopMaums, nsnonssaHa ot PO-BU, koaTo ce yaooctoBepsisa
B nsgasaHoTo ygocrtosepeHue 3a OKET.

4 ONEPATUBHU USUCKBAHUA U NPOLIEAYPU

4.1. [JocTtaBKa Ha NpuUsoXxeHue n NpuemaHe Ha oobwm ycnosus

Ot enektpoHeH marasuH (App Store unu Google Play), B 3aBUCMMOCT OT onepalmMoHHaTa cucTema
Ha CcMapT yCTPOMCTBOTO, MoTpeduTensaT nsterns, MHCTanupa n ctaptmpa MobunHOTO NPUNOXKEHKE.

3a ga yyactBa B npoueca no otganedveHa uaeHtudpukaums, MNotpedbutenaT cnegsa ga npueme
O6LM ycnosusi 3a NonseaHe Ha MOGUMTHOTO NPUINOXEHME.

4.2. BanupupaHe Ha MMeWn U cMapT YCTPOUCTBO (MOOMNEeH HOMep) U 3awumTa Ha
npunoxeHue

MoTpebutenat BbBEXOa M n3npalla BanvaeH U NpUTexaBaH OT HEro e-mMmenn agpec, Ha konto PO-
BW wmsnpawa cvobuieHne ¢ yHukaneH kog. NoTpebutensaTt BbBexaa B MOOWMAHOTO NpUoXeHune
nonyyenus ko, PO-BU ro cpaBHsiBa C msnpateHus U npuvema 3a BanugeH LOCTaBEeHUs e-Mewn
agpec.

AHanormyHa e npouegyparta 3a OOCTaBka W MpueMaHe Ha BanugeH MobuneH Homep Ha cmapT
ycTponcTBo Ha lMNMotpebuten ot PO-BU Ha [ocTaBuyuka ype3 o6mMeH Ha SMS-cbobLeHns ¢ yHukaneH
Koq.

MocnegHa cTbhka B MHWUMAnNM3aumaTa € 3almrta Ha NpUIoXKEHMETO B CMapT YCTPOMCTBOTO Npw
cTapTMpaHe Ha perucrTpauusi, T.e. yyactue B ,oHOopauHr® npoueca. NpunoxeHMeTo M3NCKBa, a
MoTpebutenat 3agaBa napona. AKO CMapT YCTPOWCTBOTO MpuTexaBa OuomeTpuyHa
aBTeHTMdUKauus, MoTpednTenat Moxe Aa s akTMBMpa 1M U3Non3sa Npu BXOA.

4.3. 3acHemaHe Ha ocduMuManHUA JOKYMEHT 3a caMonu4yHocT u cendm (selfie) npes
Mob6unHoTo npunoxeHue B-Trust

MpunoxeHneTo ctapTupa kamepaTa Ha CMapT YCTPOWUCTBOTO (CMapTdoH nnn tTabneT) n noakaHesa
MoTpebutens ga NnocTaBm NULEBaTa CTpaHa Ha AOKYMEHTA 3a CaMOSIMYHOCT Npea Kamepara.

|_|0Tp66I/ITeJ'IFIT yKa3Ba Tuna Ha 3aCHEMaHUA [OOKYMEHT U B 3aBUCMMOCT OT YyKa3aHuAa Tun
anIJ'IO)KeHVIeTO M3NCKBa 3aCHeMaHe Ha e€Ha uUnn noseYve CTpaHUun OT OOKyMEHTa

MoTpebuTtensT npernexaa u NoTBbpXKAaBa 3acHETUTE M300paXeHuUs.

MpunoxeHneTto manckea ot [loTpebutena ga HanpasBu cHMMKa Ha cebe cu (selfie), cnenpaikm
WHCTPYKUMNTE Ha NPUIoXeHNeTo 3a n3BbpLiBaHe Ha ,liveness detection” (,cHumaHe Ha xunBo®).

3acHeTuTe M300pakeHnss Ha oduumanHus OOKYMEHT 3a camMonunyHocT u selfie ce npegasaTt 3a
BpeMeHHO cbxpaHeHne Ha PO-BU Ha ,BOPUKA* ALl.

4.4. 3acHemaHe Ha ocdumuManHUA JOKYMEHT 3a caMonu4HocT u cendm (selfie) npes
UHTepHeT cTpaHuua 3a naeHTudmnkaums
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MoTpebuTten JOCTBLNMA MHTEPHET CTpaHMuaTa 3a naeHTudukaumsi npes bpay3bp Ha KOMMIOTLP UNn
MobuneH 6pay3bp, npuema obLwMTe YCNoBMs 3a oTaanevyeHa ngeHTudmkaums.

CtpaHuuaTa nogkaHea NoTpebutensaT ga nokaxe 4OKYMEHT 3a CaMONMYHOCT npef kamepara (nuue
n rpbb, B 3aBMCUMOCT OT M30paHns TUM SOKYMEHT).

nOTpe6I/ITeJ'IFIT npernexaa n NnoTeBbpXaaBsa 3aCHETUTE I/I306pa)KeHIAFI.

CtpanunuaTta wmsmckea oT [loTpebutenaTt ga HanpaBu cHUMMKa Ha cebe cu (selfie), cnegsaiku
WHCTPYKUMMTE 3a n3BbpLuBaHe 1 Ha liveness detection (,cHMMaHe Ha xnBo®).

3acHeTuTe M306pakeHnss Ha oduumanHus OOKYMEHT 3a camonuyHocT u selfie ce npepasaTt 3a
BpeMEHHO cbxpaHeHne Ha PO-BU Ha ,BOPUKA* ALl.

4.5. BepudumumpaHe Ha opuLManHNA AOKYMEHT 3a CaMOJIMYHOCT U cendu

PO-BW na JocTtaBunka ,60PUKA* ALl gocTbnBa o6nayHu ycnyrm, 4pes Kouto ce:

npeaasa 3acHeTUTe n3obpaxkeHns Ha AOKYMEHTa 3a caMonmnyHocCT u selfie;

N3BBbPLLBA NPOBEPKA 3a KAYECTBOTO Ha 3aCHETUTE N300paKeHNS;

M3BBbPLLBA NPOBEPKA 3a aKTyanHOCT Ha JOKYMEHTa 3a CaMOSIMYHOCT;

nsenuyat gaHHute (OCR) n cHMMKaTa Ha NMUETO OT AOKYMEHTA 3a CaMOJIMYHOCT;

N3BBbPLLBA NPOBEpPKA 3a CbBMNaAeHNe Ha CHUMKaTa Ha NMULETO OT AOKYMEHTA 3a CaMOSTIMYHOCT
¢ HanpaseHoTo selfie.

Cnep obpabotka, PO-BM Ha [JoctaBumka nonyyaBa OOKyMeHT (CTaTyc-4oknag) OT Mon3BaHuTe
obnayHu ycrnyrn 3a oHnamH Bugeo naeHtudukaums.

NHdopmaunoHHMAT kaHan Ha oomeH mexxay PO-BU Ha [locTaBunka n obnayHuTe ycnyru e 3awmTeH
(HTTPS npotokon).

4.6. BanuaupaHe Ha ohmUManHUA AOKYMEHT 3a CaMOJSIMYHOCT

PO-BW n3nonsea nony4yeHns AOKYMEHT (CTaTyc-A0kKnag) 3a npoBepka Ha BanuaHOCTTa Ha JOKYMEHTa
3a CaMOMNYHOCT:

e 3a Gbnrapcku rpaxkaaHuH NpoBepkaTa e Ypes HaumoHanHara cuctema Regix n 6asaTta gaHHu
C MbPBUYHUN AOKYMEHTM 33 CAMOSINYHOCT;

e 32 YyXOW rpaxaaHm NonyvyeHnsaT JOKYMEHT (CTaTyc-A0Knaaa) ce BbBexaa B CNUCHK C Yakallimn
noTebpXaasaHe 3a BanuaHocT ot OnepaTop.

4.6.1. loctbnHa ycnyra A0 MbpPBUYHU peructpu — dpuanyecko nuue-6bnrapcku
rpaxgaHviH

PO-BN unsebpliBa aBTOMaTM3vpaHa npoBepka Ha MOMyYeHUTe AaHHM OT HaLMOHANHW MbPBUYHM
PerncTpu, ¢ Tean oT odmuManHus OOKYMEHT (CTaTyc-Aoknaga), nonyyeH oT Mmon3BaHarta ycnyra.

Cnep ycneluHa npoBepka 3a BanvAaHOCT Ha AOKYMEHT 3a CaMOMNUYHOCT, AaHHUTe 3a lNMoTpebutens ce
n3BnMYaT n ce 3anucear B KNNMEHTCKusA pernctbp Ha B-Trust (,BOPUKA® ALl).

PO-BW ysegomsaBea NoTpebuTtens 3a ycnewHa naeHTndmkaumsa Ha caMonmMyHoCTTa U permctpaums.

4.6.2. HepoctbnHa ycnyra Ao NbpPBUYHUA perncTtpu — ¢pusnmyvecko nuue-6bLrrapcku
rpaxaaHvH

Mpn HEBB3MOXHOCT 3a aBToMaTu3MpaHa nposepka, PO-BU yBegomsisa Motpebutens. MonyvyeHnart
OOKYMEHT (CTaTyc-goknaga) cnen Bepudmkaumsa Ha oduumanHua OOKYMEHT 3a CaMOMMYHOCT U
cendwm ce 3anncea B CMMCHK C Yakally NoTBbpXaaBaHe 3a BanuaHocT oT OnepaTtop. KsanuduumpaH
Onepatop Ha PO-BW nonyyaBa wu3BecTMe 3a nperned Ha M3YakBaliM 3anvcu C JaHHW 3a
naeHTudukaums.
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OnepaTtopbT AOCTLMNBA CNUCHKA C Yakally 3annucy 1 NpoBepsiBa cTaTyca Ha pernctpauusra:

e 3a odmumanHu OOKYMEHTU 3a CaMOSIMYHOCT Ha (PU3MYECKO nuue-Obnrapcku rpaxgaHuH
npeanpuemMa AencTene 1 cnegBa MHCTPYKUMKM 3a KBanvduumupaHa npoBepka Ha AOKYMeHTa
3a CaMOJNYHOCT;

o 3a uyxam rpaxgaHu — n3nbiiHsBa NpoBepKa 3a BanvMAHOCT Ha JOKYMEHTa 3a CaMOMNUYHOCT B
PRADO; npoBexaa TenedoHeH pa3roBop KakTo 1 M3NCKBa AOMbJIHUTENHA nHdopmauus ot
MoTtpebutensa (Hanp., akTypa 3a 3aKkyrneHa cToka/ GUTOBM CMETKM 1 Op.);

e YCTaHOBSABaHETO Ha MOEHTUYHOCTTa Ha topuandecko nuue (Cb3gaTen), ce ocblUecTBABa
ype3 npoBepka B CbOTBETHUTE pernctpu no npegoctaseH EWK, BYJICTAT wnun gpyr
naeHTUMKaLMoOHEH HOMeEpP Ha NULETO.

OnepaTtopbT NOTBbPXKAABA ycnellHaTa naeHTudukaums Ha Motpebutens ypes ,0H60pANHT Npouec
KaTo NoAnunceBa enekTPOHHO TOBa CY AeNCTBME.

5 CPEAOCTBA, YNPABJNEHUE U ONEPATUBEH KOHTPOII

5.1 ®uUanyeckKkun KOHTpoOn

BbBeneHn ca cpeactBa 3a (M3MYECKM KOHTPOM 3a paboTHWTE MecTa Ha onepaTopu, KOUTO ce
nonseaT 3a obpaboTka M CbXxpaHsaBaHe Ha NMYHWTE [OaHHW Ha 3anuMcBaHe, MOoslyYeHn 4pes
,LOHOOPAMHI npoueca, 3a ga ce NnpeaoTBpaTy HEOTOpU3MpaH AOCTbN OO Te3n MecTa - LEeHTbp 3a
naeHTnMKaUmMsa U LeHTbp 3a AaHHU (KNNMEHTCKM pernctbp). Camo oTopusmpaHn nvua, CBbp3aHn ¢
OENHOCTTa MO U3MbIIHEHME Ha ,,0HOOPAMHI® Mpoueca — onepaTopy U CUCTEMHU agMUHUCTPaTopu
uMaT 4oCTbM A0 TAX.

B pnonbnHeHue, [JocTaBuYMKbT NON3Ba pe3epBMpPaHoCT, 3a Aa cBeae A0 MUHUMYM Bb34EeNCTBMETO OT
G6encTeus. B LeHTpoBeTe 3a MOSHTMdUKALNS HE Ce CbXpaHABaT AaHHU 38 NMOCTOSIHHO.

5.2 TMpoueaypeH KOHTpon

[ocTaBuMKbLT peanuanpa ,KOHLUENUMs 3a pons®, KOATo rapaHTMpa, Ye CbOTBETHUTE 3agayn Ha PO-
BW c ,oHBopaunHre ca pasgeneHyn no TakbB HauMH, Ye Aa ocurypat edpekTuBeH KOHTposn. JocTbnbT
0o cbbupaHe n obpaboTka Ha JaHHU Ce NpeaocTaBs CaMO Ha CRYXXUTENU CbC CbOTBETHUTE POSin U
kBanudukaums. Npaea ce npegocTaBAaT CaMo ako KOHKpeTHaTa pons e 6una Bb3noxeHa cbC 3agava,
KOSITO M3MCKBA TakbB AOCTbMN 40 NINYHU JAHHW.

5.3 KBanudukauma n obyyeHune Ha nepcoHana

JoctaBunkbT rapaHTupa, 4e OnepaTtopuTe, UW3BbpLIBAWM ,OHOOPAMHT® nmnpoueca 4pes
BMOEOKOH(PEPEHTEH pa3roBOp M perncrTpupaHe, nputexasaT HeobxooumaTa KBanudukaums u
ymeHus. ToBa ce ocbLLecTBABa Ypes nposexaaHe Ha obyveHne cnep HasHavyaBaHe Ha onepaTopu U
npean M3nbIiHEHVWE Ha MPOU3BOACTBEHW Ornepauun B LIEHTPOBETe 3a BMOEO WAeHTUMKauums.
[ocTtaBunkbT NpegocTass NogpobeH nnaH 3a oby4yeHne, B KOWTO ca M30POEeHM BCUYKM MbpBOHAYanHu
1 nepuoguyHu obyyeHus. [JokymeHTpaHeTo Ha obydYeHMeTo e YacT OT cucTemara 3a ynpasneHve
Ha YOBELLKUTE PECYPCU U Ce CbXpaHsBa B orHeynopeH cend. OTroBOpHOCTTa 3a NPOBEXAAHETO Ha
obyyeHneTo e Ha pbKoBoauTens Ha ekvna Ha PO-BW c ,oH6opaumHr® npouec (ueHTbpa 3a
naeHTnMKauns) 1 MEHUIXKbpa No YOBELLKN Pecypcu.

HapexagHocTTa Ha Bceku cnyxurten ce onpefens ot [locTaByvka, KaTo Ce W3UCKBAT BCUYKM
CbOTBETHU [JOKYMEHTU (YyOAOCTOBEPEHWE 3a CbOUMOCT, aBTobuorpadus, Aeknapaumsa 3a nunca Ha
KOHOOSTMKT Ha UHTepecn, MHdopmauns 3a KpeanToCnoCOBHOCT M Ap.) Ha TO3W CRYXUTen.
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5.4 WsrotBsiHe M noagabpXKaHe Ha XypHanu

PernctpaumoHHute dannose 3a oaut ce reHepupaTt ot PO-BW 3a Bcu4kn cbbutms, cBbp3aHn Cbe
CUrypHOCTTa Ha ,,0Hb6opaMHI* NpoLeca 1 CBbp3aHnUTE C Hero ycnyri. Korato e Bb3MOXHO, channoBeTe
3a OQMT Ha CUrypHocTTa ce cbbupat aBTomaTnyHo. KoraTto ToBa He € Bb3aMOXHO, Onepartop 13nonssa
OHEBHUK, XapTueH dopMynap unu apyr ousmyeckn mexaHusbM. Beuudkm dannoBe 3a ogut Ha
CUrypHOCTTA, KaKTO eNneKTPOHHUW, Taka U HeenekTpoHHW, ce 3anasBaT M NpefoCTaBAaT No Bpeme Ha
OAuTUTE 3a CbOTBETCTBME.

5.5 ApxuB 1 nogabpxKaHe Ha apxuBa

AYY 3anucBa M CbxpaHsBa MHOPMAaLMATa, CBbp3aHa C npoueca no UAeHTUdUKaUuS B
CbOTBETCTBUE C MPUMOXNUMOTO 3aKOHOAATENICTBO M A06GPUTE NPAKTUKK NO OTHOLLEHWE Ha 3awuTaTa
1 3anas3BaHeTo Ha AaHHUTe.

5.6 [lpekpatsaBaHe geMHoOCTTa Ha [locTaBYMKa

CvrnacHo 1. 5.9 Ha pokymeHT ,[MPAKTUKA TP NMPEOOCTABAHE HA KBAJTM®ULIMPAHA
YOOCTOBEPEHUA N YOOCTOBEPUTENHN YCITYTW*.

6 ®YHKUMOHAIJEH MOAEN U CNELUNPUKALIUA

6.1 dPyHKUMOHaneH mopaen

PO-BN c ,oHGopauHr® e cyHKUMOHaNeH enemeHT KbM 3BeHOTO Peructpupaw, OpraH B PKI
nHdpacTpykTyparta Ha B-Trust Ha ,BEOPUKA* ALl

dyHKuMnTe, koMTo M3nbIHABa PO-BU ¢ ,,oH6opamHre npouec ca:
e OCbllecTBABa NPOBeEpKa 3a YCTaHOBsIBAHE Ha camonuyHocTTa Ha [loTpebutens v Ha
cneunguyHM AaHHN 3a HEro Ype3 U3NbrHEHNE Ha ,,0HOOPANHI NPOLEC, a UMEHHO:
o npoBepKa Ha A4EeNCTBUTENHO CbLLeCTBYBaHE Ha (hM3MYECKOTO N1LE;
o npoBepka 3a NPUHAANEXHOCT Ha oduuManHUA AOKYMEHT 3@ CaMOfIMYHOCT Ha ToBa
nuue;

o NpoBepKa, Ye HACTOALOTO fNLIE € CbLUOTO KaKTO € NOCOYEHO B AOKYMEHTA;
o npoBepkKa 3a 3aKOHHA BanuaHOCT Ha ouULManNHNS 4OKYMEHT 3a CAaMOSTIMYHOCT;

DyHKUMOHANHUAT Moaen Ha ,,oHbopanHr npoueca Ha PO-BU Ha docTtasumka ,6EOPUKA® ALl cnenBa
n e B cboTBeTCTBUE C T. 5 (5.2 - 5.11) HA TO3M AOKYMEHT.

6.2 Cneuundukaums

OKYY ,BOPUKA® ALl umnnemeHTMpa oTaaneyeHa permcrpaums Ha lNoTtpedbutenu komnoHeHTaTa PO-
BW kbM 3BEHOTO Pernctpupall opraH Ha Tasu MHGpacTpyKTypa.
PO-BW BkntouBa crnegHUTe CbCTaBALLM KOMMOHEHTH:

¢ Bugeo ngeHtndurkaumoHeH cbpebp/Buageo ngeHtudunkaunoHeH ueHtsp (BUC);

e AreHTcku nopTtan (All);

o MobunHo npunoxeHue B cMapT YCTPOUCTBO (CMapTAOH nnu Tabner).

o CTpaHuua npes nHTepHeT 6pay3bp

B ponbnHenne, PO-BW wusnon3sa BbHWHWM 3a B-Trust wHdpacTpyktypata yTBbpAEHU W
cepTumLnpaHn N3TOYHULN Ha YCIyrn ¢ Len CUrypHO U HaeXaHo BanvaMpaHe Ha caMoSiIMYHOCTTa
Ha PU3NYECKO NULE OT Pa3CTOSIHME - HEMPUCBHCTBEHA NOEHTUUKALNS:

o CepTudmumpanu n ytBbpaeHn ,,06nadHm ycnyru“ 3a aHanus Ha Bugeo n3obpaxeHus;
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e HauuoHanHo yTBbpaeHa WM M3Mon3eaHa ycnyra 3a AOCTbM A0 MNyOrnMYHM HauMOHanHM
MbPBUYHU PETUCTPU.

6.3 YnpaBneHue Ha goctbna

BcrUKkM KOMMNOHEHTW, M3UCKBALLM u3ndecka M noruvecka salimMrta OTHOCHO KPUTUYHW OaHHW ©
MHopmMaums (CbpBbPU, KOMYHUKALUMOHHO obopydBaHe, KM4voBe, apxuBu, Op.), ca obocobeHn B
NoOMELLEHNS N 30HU C BMCOKa 3allmTa Ha AocTbna. PU3NYECKUAT N NTOrMYeckn KOHTPOM Ha gocTbna
00 WHpacTpykTypata Ha B-Trust® Ha OKYY e B choTtBeTcTBME C AokymeHTa ,[TPAKTUKA MPU
NMPEAOOCTABAHE HA KBAJTMONUMPAHWN YOOCTOBEPEHNA M YOOCTOBEPUTENHN YCITYT U
n e npunoxmm kbM PO-BWU, vact ot 3BeHoTo PO B B-Trust PKI nidpactpykrypata Ha [JocTaBumka.

6.4 OnepaunoHHa CUTYPHOCT

OnepaumnoHHara curypHocT Ha PO-BW oTroeBaps Ha n3anckBaHMsITa 3a CUr'ypHOCTTa Ha KOMMIOTbPHUTE
cucTemu B nH(ppacTpykTypata Ha B-Trust cbrnacHo gokymeHta ,,[IPAKTUKA MNP NMPEOOCTABAHE
HA KBATTMONUMNPAHW YOOCTOBEPEHNA N YOOCTOBEPUTEITHU YCITYT U (1.T. 6.6, 6.7, 6.8)

6.5 MpexoBa cUrypHocT

[ocTaBunKbT M3NON3Ba CbBPEMEHHN TEXHMYECKM CpeacTBa 3a OOMeH U 3almuTa Ha MHopMauns Ha
PO-BW c MNotpebutenu, ¢ YooctoBepsiBalmns opraH 1 CbC cpeacTaTa, 4OCTaBsALWM BbHLUHWN YCIyrn
(aHanu3 Ha BuaeounsobpaxeHms n OOCTbN 4O HAUMOHANHW perncTpu), 3a ga rapaHtupa mpexosa
CUrYPHOCT Ha CUCTEMUTE CPELLY BBHLUHU UHTEPBEHLINN U 3annaxu.

6.6 WUHdopmaunmoHHa curypHocTt

MHdopmalmnoHHaTa CUrypHoCT Ha KOMMNOHeHTUTe Ha B-Trust uHdpacTpykTypaTta, BKIHOUYNUTENHO U Ha
PO-BW, e B ob6xBaTta Ha obwaTta lMonutuka Ha mHdopmaumoHHa curypHoct Ha ,BOPUKA® Af,
yTBbpAEHa OT PHLKOBOACTBOTO Ha hmpmaTta. Tasnm nonmtmka yCTaHoBSABa OpraHn3aunoHHNTE MEPKM
W npoueaypu no ynpaereHne Ha CUrypHOCTTa Ha BCUYKM CUCTEMU U MHCDOPMALMOHHUTE akTUBM, Ypes
kouto ,BOPUKA® ALl npepoctass BCMYKM cBOM ycnyri. [lepcoHansbT, nMaly, Npsko OTHOLLEHUS KbM
Te3an CUCTEMU U aKTMBM € 3ano3HaT U u3nbiHsBa Tasum [lonuTtuka. lNMognucaHw/noanevyaTteHu
enekTpoHHM gokymeHTn ¢ KEMN/KEMeyaT MmoraT ga cbabpkaTt MHGOpMaLUns, KOSATO Ja ce cuMTa 3a
NUYHWM gaHHW. B cboTBETCTBME C HOpMaTMBHaTa ypeaba OTHOCHO TakbB Tun gaHHu, ,bOPUKA® ALl
kato [HOKYY, pecnektmBHo kato [octaBumk Ha YCIIYTATA, e peructpupaHa ot K3J1[ «kaTto
aAMMHNCTPATOP Ha NUYHU OaHHU

6.7 HenpekbcBaemocT

CovrnacHo npunaraHute oOT [ocTaBuvMka OOLWKM MepKW, rapaHTupawm HenpekbCBaeMoCT Ha
dyHKUMOHMpPaHeTO Ha B-Trust wuHdpacTpykTypata, B TOBa 4WUCMO, Ha KBanuduumpaHu
yaocToBepuTenHn ycnyrn, 6asuvpaliy ce Ha pe3epBMPaAHOCT Ha KPUTUYHUTE KOMMOHEHTU Ha

WHpacTpyKTyparTa.
7 OLUEHKA HA PUCKA

OTunTarkn ycTaHoBEeHN BU3HEC N TEXHUYECKM NpobreMu nNpy ocTaBka, onepupaHe 1 noaapbXKKa Ha
yaocToBepuTenHute ycnyru, [ocTaBuMKbT M3BbPLUBA OLEHKa Ha pucka, 3a Aa vaeHTuduumpa,
aHanuaupa u oLeHM CBbP3aHUTe C TOBa PUCKOBE.

N3bupat ce nogxodsam Mepkum 3a u3bareaHe Ha MOEHTUUUMPAHWM PUCKOBE KaTto ce oTdmtar
pesyntatute OT oOUeHKaTa Ha pucka. [lpyemaHuTe MepKu rapaHTUpaT HMBO Ha CUrYpPHOCT,
CbU3MEPUMO CbC CTEMNEHTA Ha NOEHTUDULNPAHNTE PUCKOBE.
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[ocTaBunkbT foKyMeHTMpa Ype3 lMNpaktukaTta v MNMonutnkarta, BKIKOYEHN KaTo YacTu OT HacToALWMS
AOKYMEHT, U3UCKBAHMATA KbM CUIYPHOCTTA 1 ONepaTUBHUTE npoueaypu, Heobxoanmm 3a nsbsareaHe
Ha naeHTMduLnpaHm puckoee 3a ,,oH6opaunHr npoueca Ha PO-BU.

MeprnoanyHoO ce n3nbrHsBa Npernea 1 oLeHka Ha pucka ¢ Len npeoaonsBaHe Ha naeHTuduumpaHm
puckosn cbaktopu. Pesyntatute ce goknagBat Ha MenupkmbHTa Ha ,BOPUKA® AL, konto
opobpsBa pesyntatute OT OUEHKata Ha pucka, NpeanucaHuTe MepkM 3a npeofonsiBaHe Ha
naeHTnnLMpaHn puckoBn akTopu 1 npMemMa yCTaHOBEHUS oCTaTbyYeH PUCK OTHOCHO MpunaraHust
,LOHOOPAMHI* Mpouec 3a oTganevyeHa Buaeo nageHtudukaums Ha Notpebutenu Ha B-Trust.

8 NPOBEPKA U KOHTPOJ1 HA JEMHOCTTA HA JOCTABYMKA

CovrnacHo 1. 9 Ha pokymeHta IMPAKTUKA TPWU TPEOOCTABAHE HA KBAJIMOULIMPAHU
YOOCTOBEPEHUA U YOOCTOBEPUTENHU YCIYTA*.

9 AOPYI'M BU3HEC YCNoOBUA U NMPABHU ACMNEKTU

JocTtaBunkbT rapaHtnpa, 4e PO-BU c ,oHGopauHr npouec wmsmbiiHaBa cBouTe YHKUMN U
3a4bJPKEHNSA B MbSIHO CbOTBETCTBME C YCINOBUATA B TO3M JOKYMEHT, KakTO U U3gaaeHUTe BbTPELLHN
onepaTMBHU UHCTPYKLNN.

MoTpebutenar TpaAbea ga cnasBa TOYHO YCMOBMSATA U npoueaypute Ha ,0oHGopauHr npoueca
CbrNacHO TO3M JOKYMEHT.

"BOPUKA" ALl, 15 MapT 2023 r. Ctp. 18 ot 18



