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Toan pokymeHT npeactaesnsaBa [NybnuuHa [eknapaums (M4) Ha [doctaBymka Ha
KBanudumumpann YpgoctoBeputenHn Ycnyru ‘BOPUKA" AL (OKYY) oTHOCHO
KBanuduumMpaHata ygoctoBepuTernHa ycryra 3a  ObFOCPOYHO  CbXpaHsBaHe Ha
KBanuduumpaHn enekTpoHHU nognucu n nevatu B-Trust Qualified LTPS - elDAS (HakpaTko,
YCIYTA).

Tasu [leknapauna cnegpa ctpyktypara B [1punoxeHue A Ha gokymeHTa ETSI TS 319-
411-1 n nma no-ckopo MH(popmaTMBeH xapaktep 3a [loTpebutenute Ha YCIIYTATA.
[oKyMeHTBT He 3amecTBa unun nogmeHs MNonutukata u MNpaktukaTta Ha OKYY 3a YCITYTATA,
CbIflaCHO KOUTO Cce npefocTaBs KBanuUMUMPaHOTO [ObITOCPOYMHO CbXpaHsBaHe Ha
KBanuduumpaHutTe nognucu n nevatu.

1 WHdopmauusa 3a KoHTakT

3annTtBaHMs OTHOCHO TO3M AOKYMEHT MoraT ga 6baaTt agpecmpanm go:
Penybnuka Bbnrapus
noweHckn agpec: Codua 1612, 6yn. ,Llap Bopuc 11" 41
Tenecon: 0700 199 10
dakc: 02/ 981 45 18
umenn agpec: info@b-trust.org
OdmumanHa cTpaHMua Ha gocTaBymKka: Www.b-trust.org

2 BwbBeneHue

Toaun gokymeHT e lNybnnyHa [leknapaumsi OTHOCHO npeaocTaBsHaTa KBanuduumpaHa
ycriyra 3a KBanuduumpaHo AbNrOCPOYHO CbXpaHsBaHe Ha KBanuuuupaHu noanvcu u
ne4yatm M Ha YCbBBLPLUEHCTBAHM MNOAMMCU U MevaTn, NpuapyXeHn oT KBanuduumpaHu
ynoctoBepeHusa B-Trust Qualified LTPS (HakpaTtko YCITYT'A) Ha OKYY ,EOPUKA®* ALl.

MybnnyHata [eknapauusi cbabpxa obwa uHopmauus 3a ycnosusiTa KbM
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notpedutenute, nanonssawim YCJTYI'ATA 1 e B CbOTBETCTBUE C M3UCKBAHNATA OTHOCHO Ta3u
ycnyra, cbabpxawum ce B PernameHt 910/2014 EC.

OauTbT 3a oueHka Ha cboTBeTcTBMETO Ha YCJTYTATA e nssbpLueH oT HeE3aBUCUMNSA OANTOP
LSTI East Europe.

3 0OO0wmn namckBaHus

KBanuduumpaHata ycnyra 3a AObFOCPOYHO CbXpaHsABaHe Ha KeBanuduumpaH
enektpoHeH nognuc/nedat (YCIIYTATA) Ha kBanudumumpaHus  OOCTaBYMK — Ha
kBanuduumpanm ypoctoseputenHn ycnyrm L,BOPUKA® ALl (JoctaBumk) um3nonsea
onepupaHarta oT Hero obLia nHpacTpykTypa Ha nybnuyHu knoyvose B-Trust®.

HocTtaBuukbT, Yypes Tasm YCITYTA (B-Trust Qualified LTPS) abnrocpo4yHo cbxpaHsiBa
KBanuduumpaH noanuc/neyaT w/vnuM yCbBbPLIEHCTBAH nognuc/nevart, NpUAPYXKEeH OT
KBanuduumMpaHo yoocTOBEPEHNE Ha BCsIKa 3auHTepecoBaHa cTpaHa, kaTo cbbntogasa obuia
MonnTrka Ha OBbNrOCPOYHO CbXpaHsABaHe Ha nognucuTe/nevatuTe.

YCITYTATA cbxpaHsaBa nognucu/neyaTtun ¢ popmatum/npodmnm couriacHo MNonutukarta
Ha [locTaBumka KaTto cneaBa ycroBusTa M npouenypuTte BKYeHW B [lpakTukata My
OTHOCHO ycnyraTa.

MpakTukaTta Ha [JocTtaBuunka npu npegoctassHe Ha YCITYTATA ce ocbuiecTBsiBa OT
obekt Ha B-Trust (B-Trust Qualified LTPS) o6o3HayeH ¢ wuaeHTudukaTop
1.3.6.1.4.1.15862.1.6.7:

YCITYTA 3a gbnrocpoyHo cbxpaHsiBaHe Ha KETN/KEeyatn (B- | UaeHTudpukaTop Ha
Trust Qualified LTPS) obekT
Mpaktnka Ha [JoctaBunka Ha YCITYTATA 1.3.6.1.4.1.15862.1.6.7

MpakTukata Ha [JocTtaBumnka nanbnHaBa (nogabvpxa) Monutuka otHocHo YCITYTATA
C CbC CbLUMA naeHTndmrkaTop:

YCIYIATA (B-Trust QSVS) | igeHTudpukatop(m)
Monutnka Ha YCJIIYTATA 1.3.6.1.4.1.15862.1.6.7.1

YCIIYTATA He yTtBbpXOaBa npen [lotpebutens/[osepsiBawia ce cTpaHa
NPUMOXMMOCTTa Ha AbJTOCPOYMHO CbXPaHsBaHW BanuvaHW nognucu/nedatn, TA camo
yTBbpXAaBa AbJITOCPOYHaTa TeXHUYeCKa BanMAHOCT Ha noanuca/neyara.

KoraTo ObMArocpoyHO CbXpaHsBaH YCMELWHO BanuauvpaH nognuc/medyaTt cbAabpxa
noeHtTndgukaTtop Ha lNonutnka Ha nognuceBaHe, [loBepsiBallaTa ce CTpaHa MOXe Aa OUeHU
NPUIOXMMOCTTa Ha TO3M noanuc/nedaTt KbM KOHKpeTHaTa Ou3Hec-uen, cnep kato ce e
3anosHan ¢ obwata Monutuka 3a YCIYTATA n lNMonutukata Ha nognvcBaHe (ako TakbB
AOKYMEHT nma).

Korato ObnArocpoyHO CbXpaHsiBaH BanugeH nognuc/medaTr He  BKIOYBA
(vpeHTndukaTop Ha) MNonuTtuka Ha nognuceaHe, MNotpebutenart/[JoBepsaBallarta ce cTpaHa
OLeHsIBa MPUOXMMOCTTa Ha To3u nognuc/nedart, crnegsanku ceou [pasBunal/ycnosust 3a
NPUNOXMMOCT WM OLEHSABA MPUIIOKUMOCTTa MYy CApsSIMO O3HadeHaTta [lonuTuka Ha
yOOCTOBEPEHUNETO.

Ha npaktuka, npaBHata nNPUNOXMMOCT Ha [ObJAFOCPOYHO CbXpaHeH BanuaeH
nognuc/mevat 3a  KOHKpeTHa Owu3Hec-uen e uM3uano B MpeporatmBuTe  Ha
MoTtpebutensi/doBepsiBawarta ce cTpaHa. B pgokasatencrtBata 3a CbXxpaHsiBaHE WuMa
HeobxogumaTta mHdopmaumusa (dpopmat, npodus, yaoctoBepeHus, [loctaBymk, BanngHoCT,
Ap.) c ornea Ha (PyHKUWMOHAaNHOCTTa/MpUnoXXMMocTTa, KOSTO ce nocTura ¢ To3m nognuc/nevar,
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a KaTo cnefcTBme OT TOBa, U NPUNOXUMOCTTa My 3a KOHKpeTHa(n) busHec-uen(un).

4 dopmatu n npodmnu Ha nognucu/nevaTm

PEWEHNE 3A W3MNbJIHEHWE (EC) 2015/1506 Ha Komucuata onpegens
TexXHM4YeckuTe cneuyndukaunm n ctaHgapT Ha popmaT U NPodPuUnmn Ha KeannduumpaHm u
Ha yCbBbPLUEHCTBaHU e-noanucu/neyaTi, KOUTO BCSKa CTpaHa-yieHka Ha Cbio3a crnejsa aa
nogabpxa (noanvucea 1 Banuaupa) U KOMTo ce NpMemMar OT opraHuTe Ha NyBrnnyHus cekTop
Ha CTpaHUTEe-YNEeHKN C orfeq Ha TAxXHaTa TpaHcrpaHuyHa onepaTMBHa CbBMECTUMOCT U
N3NCKYEMOTO HMBO Ha CUINYPHOCT 3a KOHKPETHU BU3Hec-Lenu:

e basos npodun XAdES - ETSITS 103 171 v.2.1.1 (2012) (wnu draft ETSI EN 319

132-1, 2015);

e Basos npochun CAJES — ETSI TS 103 173 v.2.1.1 (20012) (unm draft ETSI EN 319
122-1, 2015);

e Ba3zos npodpun PAJES — ETSI TS 103 172 v. 2.1.1 (2012) (nnm draft ETSI EN 319
142-1, 2015).

PEWWEHWMETO (un. 1 n 3), B cbotBeTcTBMe ¢ PernameHT 910/2014, yTBbpXKOaBaT
cnefHuTe yCbBbpLUEeHCTBaHM noanucu/nedatn BbB popmatn CMS, XML n PDF Ha HuBa Ha
cvoTtBeTcTBME B, T n LT, KouTo cnensa Aa ce npusHaBaT Mexay CTpaHUTEe-YIIEHKN.

PEWEHMETO (un. 2 n 4) yTtBbpXOaBa ycrnosusTa, Npyv KOUTO ce MOTBbpXAaBa
BannOHOCTTa Ha JafleH YCbBbPLUEHCTBaH enekTPOHeH noanuc/neyar:

(1) yaocTtoBepeHMeTo B nogkpena Ha yCbBbPLUEHCTBAHWS eNEKTPOHEH noanuc/neyaT
e Ouno BanMAHO KbM MOMEHTa HanognucBaHeTo/ noAaneyaTBaHETO, a Korato
YCbBbLPLUEHCTBAHUAT €NEKTPOHEH NeYyaT € NogkpeneH oT KBanuuumpaHo yaoCcTOBEpPEHUE,
TOBa  KBanuuumpaHo  yOOCTOBEpPEHME €  OTroBapssio  KbM  MOMEHTa  Ha
noannceaHeTo/noaneyaTBaHeTo Ha M3UCKBaHUATA CbrnacHo npunoxexue |l kbm PernamenT
(EC) Ne 910/2014 n e 6uno nsgageHo oT 4OCTaBYMK Ha KBanuduumpaHi yaocToBepuUTENHU
yCnyru;

(2) maHHWTE OT BanuMauMpaHeTo Ha noanuca/nedyaTta CbLOTBETCTBAT Ha AaHHUTE,
npegocTaBeHn Ha AoBepsiBallaTa ce CTpaHa;

(3) yHMkanHuaT Habop OT AaHHK, NpeacTaBnsaBally TuTynaps/cb3gartens Ha neyaTta, e
HaaneXxHo npefafeH Ha foBepsiBallaTa ce CTpaHa;

(4) ak0 KbM MOMeHTa Ha noanuceaHeTo/nognedarsaHeTo e Own M3nonsBaH
nceBOOHNM, TO TOBA € SICHO YKa3aHOo Ha JoBepsiBallaTa ce CTpaHa;

(5) koraTto YCbBBLPLUEHCTBAHUAT E€NeKTPOHEeH noanuc/neyaTr e cb3gageH oT
YCTPOWCTBO 3a Cb3aBaHe Ha KBanuduumpaH enekTpoHeH nognuc/neyar, U3non3BaHeTo Ha
TakoBa YCTPONCTBO € ACHO yKa3aHO Ha AoBepsiBallaTta ce CTpaHa;

(6) usnocTHOCTTa Ha nognucaHuMTe/nognevYaTaHnTe JaHHU He € 3acTpalleHa;

(7) naucksaHuaTa no vneH 36 ot PernameHT (EC) Ne 910/2014 ca 6vunu usnbrHeHu
KbM MOMEHTa Ha nognuceaHeTo/nognevaTBaHeTo;

(8) cuctemaTa, nsnonseaHa 3a BanuaupaHe Ha YCbBbPLUEHCTBAHWUS €MEKTPOHEH
nognuc/nevart, NpefoCTaBs Ha AoBepsiBallaTa ce CTpaHa NpaBuiHUS pes3ynTaTt oT npoueca
Ha BanuaupaHe WM ” MO3BONsSABa Aa OTKpUe eBeHTyanHu npobnemu, CBbp3aHW CbC
CUTypHOCTTA.

AOKYY ,BOPUKA® ALl onepupa v npegocTtaBsa KBanuduvumpaHa yaocToBepuTenHa
ycnyra3a BanugupaHe Ha yCbBbpLUEHCTBaH/KkBanuduumpan nognmc/nedat B-Trust QSVS-
elDAS, kosaTo cvoTtBeTcTBa Ha PernameHT 910/2014 EC v oTroBaps Ha n3uckeaHusta  (4n.
1 — 4) Ha ropenocoyveHoTto PELWLEHUME. B ponbnHeHue, B-Trust QSVS-elDAS Banuaupa
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dopmaT Ha nocoyeHuTe nognucu/medaTm 3a HUMBO Ha cboTBeTcTBME LTA, Kakto m
nognuc/neyat ¢ npodun ASiC-S/E.

CbobpasHo ropenocodeHoTo PELUEHME 3A USIMBbJIHEHWE n Ha 6a3a onepupaHaTa
ycnyra B-Trust QSVS — elDAS, OKYY ,BOPUKA* ALl npegnara Ha lNotpebutenn Ha B-Trust
ycnyraTa 3a Ab/ITOCPOYHO CbhXpaHsiBaHe Ha kBanuduumpanun nognucu/nedatn (YCIYTA).

5 Mopagen Ha AbLNrOCPOYHO ChXpaHsAABaHe Ha nognucu/nevaru

5.1 MexaHu3bM U cxema

CnegBarikn obwmuTe HOpMaTUBHO YTBBLbPAEHW TexHudeckn crneumdukauum (RFC’s
nvnn TS) Ha IETF n ETSI 3a gbnrocpodHo cbxpaHsiBaHe Ha nognucu/nedatn, OKYY
,DOPUKA®“ Al nmnnemeHTupa B YCJIYTATA cxema Ha OABLNFOCPOYHO CbXpaHsABaHe
6a3upaHa Ha cbxpaHsiBaHe Ha noganucu/ne4vyaTtn 4ype3 ycunsaHe Ha AdES/Advanced
Electronic Signature.

E-pokymeHT ¢ AdES nognuc/meyat ce nogasa Ha YCJIYTATA. lNpn obocobeH
(detached) nognnc e Heob6xoaUM M NbpBOHAYaANHUS AOKYMEHT UM NMOHE HEroBus Xell 3a
CbOTBETHUS XELU-anroputbMm (B Criyyam, Korato MMa M3MCKBaHe 3a KOH(UAEHLMANHOCT Ha
AokymeHTa). NMpn 6a3os nognuc/nevat (Hmeo B), YCITYTATA nobaBs BpemeBu nevat KbM
nognuca/nevata. Cnep toBa YCJIYIATA Banuaupa e-OoKyMeHTa (4pe3 BbTpelleH unu
BbHLLUEH NPOLEC) KaTo NoMbfBa NUMNcBaWunsa BanngaunoHeH/qokasaTencTBeH martepman 3a
BanuaHocT (HnBo _LT).

3abenexka: B cnyyan Ha Bede ycuneH nognuc/nedat (HmBo _LTA), YCITYTATA
Banuaupa u ycunsea camo nocrnegHvusi BpeMeBu neyar.

Cnopen dopmaTta/npoduna Ha nognuca/nevata, cnep pobaBsiHe Ha nuncBallms
BanugaumoHeH wMaTtepuan kbM nognuca/nedata, YCJIIYTATA wu3uucnsiBa xew Ha
opurMHanHusa nognucad/nognevyarteH AOKYMEHT M Ha NoAcuneHus nognuc/neyar, reHepupa
BPEMEBW MeyaT 3a Te3un XeLwoBe 1 ro gobass KbM e-A0KyMeHTa (nognuca/neyara).

5.2 BanugupaHe

Banunonpaneto B ob6xBata Ha YCJTYTATA e npouec, KOWTo npoBepsiBa BanngHoOCTTa
Ha nognucu/neyaTtn Ha e-AOKYMEHTU M Ha BPEMEBU MeyaTu npeau CbXpaHABaHETO WM.
MpouechbT Ha kBanuduuMpaHoO BanugupaHe Ha nognuc/nedaTn € n3BbH obxBaTa Ha TO3wn
AOKYMEHT.

YCITYTATA Tpsibsa ga m3nonasa BbTpeELLEeH Npouec 3a BanuguvpaHe Unu BbHLUHA
KBanuduumpaHa ycrnyra 3a BanugupaHe 3a [a MNpoBepu cTaTyca Ha BanMOHOCT Ha
nognuc/neyar, Nnpeaun ga CbXpaHu e-40KYMEHT (M) B KOHTEMHepa 3a CbXpaHsBaHe.

OKYY BOPUKA®* ALl npepoctaBa wn nogabpxa KBanuduuupaHa ycnyra 3a
BanuagupaHe Ha KEl/KEleuaT, kosaTo e B cboTBeTcTBUE ¢ PernameHTt 910/2014 EC. Bux
AokyMmeHT ,B-Trust MNonutuka un MNpakTuka Ha ycnyrata 3a kBanudpuumMpaHo BanvanpaHe Ha
ernekTPoHHM noanucy n nevaTtn® (B-Trust QSVS-elDAS).

3a pga npoBepu BanuOHOCTTA Ha BPEMEBU NevaTM KbM e€-A0KYMEeHTU (nognmcu u
neyatn), nognexawm Ha cbxpaHeHue, YCJIYTATA mMoxe ga n3nona3sa BbTpeLleH u/unu
BbHLUEH npouec (kBanudumumpaHa ycnyra 3a BpeMeBu neyatn). [posepkaTta 3a BanngHoCT
Ha BpPEeMeBM Mne4vaTn e [OupeKTHata (CaMoCcTosTenHa) M He W3UCKBa 3a4bJDKUTENHO
n3non3BaHe Ha KBanuduumpaHarta ycnyra 3a Bpemesu nedatu. KsanuguuupaHara ycnyra
3a BpemeBu nevatn B-Trust QTSA-eIDAS Ha [ocTaBuyMka CbLO MOXe Aa ce M3MNon3ea 3a
npoBepkaTa Ha BanuUaHOCT Ha BpEMEBUTE NevaTu.
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5.3 Apxus/xpaHunnuuwe

ApxuBbT e cneyunanuanpaHa 6asa gaHHM 3a CbXxpaHsiBaHe U ynpaBneHne/noaapbxkka
Ha KOHTENHepWuTe 3a ObIITOCPOYMHO CbXpPaHsABaHe Ha ungpoBuTe 06EKTU (e-OOKYMEHTH,
AokasaTerncraa).

OKYY BOPUKA® A npepoctaBa Ha [lotpebutenute/AboHatn YCJIYTATA ¢
WHTErpmpaH kbM Hest ApXMB 3a CbXpaHeHue Ha e-0OKYMEHTU 1 fokasaTterncTearta (Ha uenurte)
3a CbXpaHsiBaHe.

5.4 Uenwu Ha ABNrocpoYHO CbXpaHsABaHe

YCIYTATA nogaobpxa cnegHute Lenu 3a ObfroCpoyHO CbhXpaHsaBaHe:
e HTerpuTeT/HEHapPYLUMMOCT Ha e-0OKYMeEHT (nognuc/neyar);
e cCblUecTByBaHe (Npeau/B gageH MOMEHT) Ha e-0OKYMeHT (nognuc/neyar);
e roaabpKaHe Ha cTaTyca Ha BanuMAaHOCT Ha noanucu/neyaTu (e-0OKYMEHTH) B
AbNrOCPOYEH MnaH.

5.5 J[lokasaTtesicTBa OTHOCHO LefiuTe Ha AbJITOCPOYHO CbXpPaHABaHe

YCIIYTATA nogoabpXa W npegoctaBs crnegHuTe gokasaTencrBa Ha uUenn 3a
ABbNrOCPOYHO CbXpaHsiBaHe:
e [lokasaTencTBO 3a MHTErPUTET Ha e-OOKYMEHT (noanuc/neyar);
e [loka3aTencTBo 3a CblUecTByBaHe (Npeau/B gageH MOMEHT) Ha €-40KYMEHT
(noanuc/nevar);
e [lokasaTencTBO 3a cTaTyca Ha BanuaHOCT Ha nognucu/nedyaTtu (e-4OKYMEHTH)

MocoveHnTe pokasatencrBa ce 6asvpaT Ha WMNONEMEHTMpaHaTa cxema Ha
AbNTOCPOYHO CbXpaHsiBaHe, Ype3 KOATO ce Ccbbupa, ycunea n CbxpaHsiBa AoKasaTesficTBEH
mMatepman 3aefHO C MbpBOHAYanHO nognucaHwu/nogneyaTeHn e-OoKyMeHTu/dannose B
Apxuea Ha YCJITYTATA.

5.6 YnpasneHue Ha lNMonutuka n MNpakTuka

Mpaktnkata wn [llonutukata Ha [octaBumka 3a YCIIYTATA nognexaTr Ha
aAMWHUCTPATUBHO YyNpaBfieHNne M KOHTPOS&T OT cTpaHa Ha CbBeTa Ha OUPEKTOpPUTE Ha
,BOPUKA" Al.

[onyckat ce npomMeHu, pedakuMm u OOMbIIHEHUS, KOMTO He 3acaraT npasaTta wu
3a4bIMKEHUS], MPOM3TUYALLM OT TO3M OKYMEHT 1 CTaH4APTHUSA LOroBOp 3a YAOCTOBEPUTENHU
ycnyrn mexay Joctasunka u MNMotpebutenute/[oBepsaBalym ce ctpaHu. Te ce oTpassiBaT B
HOBaTa BepCcusi N pefakumusa Ha AOKYMeHTa crej cbrnacyBaHe U yTBbpkaaBaHe oT CbBeTa
Ha OMpeKTopuTe.

HactosawaTta [Monutmka u [MpakTuka ce npepasrnexaaHn Hanu-mManko BeOHBbX
roguMwHo C uen ga ce oTpassBaT NOTEHUManuM M3WCKBaHUSA M NPeanocTaBKM OTHOCHO
NPOMEHN B HMBaTa 3a CUIYPHOCT Ha anroputmun, dopmaTti n npopmnn 3a nognucu/nevaTu.
Bcsika npeactaBeHa u ogobpeHa HoBa BEpPCUSt UNN pedakums Ha TO3N JOKYMEHT He3abaBHO
ce nybnukyBa Ha canTa Ha [locTaBuuka.

MonuTtukata u lNpaktukata Ha JoctaBumka Ha YCJIYTATA cnegsa ga ce vsnonsea
CbBMECTHO CbC CrnefHuUTe AOKYMEHTH 3a kBanuduumpanu yenyrm Ha OKYY ,BOPUKA® AL:

e B-Trust CPS-elDAS;

e B-Trust CP-elDAS;
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e B-Trust QSVS-elDAS.

6 YCNYTA

OcHoBHaTa 3agaya Ha YCITYTATA e AbnrocpoYHO CbXpaHsiBaHe Ha BanMAHOCTTa Ha
EeNEeKTPOHHNS NognNuUC  WnM  nevat KbM  €NEeKTPOHHUSA  OOKyMeHT/dpanna, T1.e. Ha
nognucan/nognedaTeH JOKyMeHT/dpann (e-40KyMeHT). BbB Bpb3ka C TOBa U B CbOTBETCTBUE
¢ Monutukarta, YCJTYTATA He pgonycka cbXxpaHsiBaHe Ha uMdpoBu 0OeKTU (QOKYMEHTU U
dannose) 6e3 nognuc/neyar.

6.1 BasoBu npoueaypwm

6.1.1 lNpuemaHe/3apexpaHe (Upload) Ha e-AOKYMeHT

1. YCITYTATA npuema e-O4oKyMeHTU, KouTo TpsbBa aa 6baaT apxmeBmpaHu camo crneq,
nogeHtndpmunpaHeto Ha AboHaTa/llogatensa B pamMkuTe Ha curypHa cecus/npouenypa.
3awmreHaTa (curypHa ) cecusa (SSL/TLS) rapaHTupa uenoctra n noBepuTenHocTTa Ha
npuemMaHuTe e-A0KYMEHTN.

2.MNMonntnkata n MpakTukata MHdpopmMmupaT AboHaTta/llogatens Kou
dopmaTu/npodunu Ha nognuc/neyat (dannos dopmar) Ha e-aokyMeHT npuema YCITYTATA,
Kak Banugupa enekTpoHHUTE NOANMUCU U NeYaTn 1 Npu KakBm yCrioBUS npuemMa e-goKyMeHTH.

3. BanugHocTTa Ha enekTpoHHus (uTe) nognuc (1) unu neyat (U) Ha NONyyYeHus ot
YCIYTATA e-O0OKyMeHT ce Banuampa nocpeAcTBOM MbfHUSA ObArOCPOYEH BanuaaunoHeH
mMaTepuan. BannanpaHeTo Moxe fa ce OCHOBaBa Ha YacCTUYEH UK MbIHUSA ObITOCPOYEH
BanugauuoHeH matepuarn, NPUoXeH KbM enekTpoHeH nognuc nunun nedar. Beska Bce oule
HeobxoaMma MHopMaums 3a BanManpaHeTo U 3a AbMrOCPOYEH AoKa3aTencTBeH matepuan
ce cbbupa OT BBHLUHM UNN BbTPELLUHN M3TOYHMUM U Ce 3anasBa kKbM e-AokymeHTa. Cneg
CbCTaBAHETO Ha AObNrocCpovHMs MaTepuan 3a BanugupaHe, YCJIYTATA noctaes
KBanuduumMpaH BpemMeBn neyaT Ha AbIrOCPOYHMS BanvaaunoHeH maTtepumarn.

4. YCIYTATA cbxpaHsiBa NnpueT e-4oKyMeHT KpunTupaH. KpuntupaHeTo rapaHTupa,
Yye HeynbSIHOMOLLEHUAT NePCoHarn He MOXe Aa YCTaHOBWM CbAbPXKaHMETO Ha e-40KYMEHTA.
HewndpupaHeTo Ha KogupaHUa e-OOKYMEHT cTaBa CaMO B Cryyau, CBbp3aHu C
npoueaypu/dyHkumn kato goctassHe (Download), perynaums (0T cTpaHa Ha HauMOHanHus
Perynatop) nnu noBTOpHO KpuntupaHe (Nnpu Beve cnab Kpuntoanroputbm).

5. JoctaBumkbT (YCITYTATA) npoBepsiBa nosiy4eHUTE e-A0KYMEHTU Bb3MOXHO Hau-
CKOPO, HO HE MO-KbCHO OT 3 AHM OT NpMeMaHeTo M n3npawa noTebpxaeHne Ha AboHaTa, Ye
OBbNrOCPOYHUAT Banuaupall matepuan (4okasaTefnicTBOTO 3a BanuAHOCT Ha nognuc/neyar)
e cbcTaBeH ycnewHo n YCJTYTATA e npuena e-gokymeHTa. AKO NpouechT NO CbCTaBsiHE Ha
AokasaTenctBeH matepman e HeycneuwleH, [loctaBunkbT (YCITYTATA) yBegomsasa AboHaTta
B cbobOuleHMe 3a rpewka. Bb3 ocHoBa Ha cboOLlEeHMETO 3a rpelka TpssbBa AACHO ga ce
YCTaHOBM KON e-A0KYMEHT U KakBa € NpuyMHaTa 3a OTXBbPIISHETO My.

6. AKO npoBepkKaTa 3a NpMemMaHe Ha e-0OKYMEHT 3a CbXpPaHeHMe He ce NOTBbpAK npes,
AbGoHaTa B nocoveHusi cpok, npuema ce, 4e [HoctaBumkbT/YCJIYTATA He e npuena
€NEeKTPOHHNS AOKYMEHT. [JOCTaBUYMKBT € OTFOBOPEH 3a CbXpPaHABAHETO Ha e-A0KYMEHT 1 3a
OCUTypsiBAaHETO Ha AbMArOCpOYHA BaNWOHOCT Ha BKIKYEHWUTE nognucu/nedatn cnepg
n3npalLaHe Ha NoNoXMUTENHO NOTBbPXKAEHME 3a NPUeMaHe Ha e-gOKyMEHTa 3a CbXpaHeHMe.

6.1.2 [ocTtaBsaHe (Download) Ha cbXxpaHsABaH e-AOKYMEHT

[octaBunkbT, ype3 YCJIYTATA rapaHtupa, ye ADOHaTBLT MOXe Oa U3Ternn cBoute
CbXxpaHsiBaHW B ApxvBa [JOKYMEHTM W CbOTBETHUTE MaTepuann 3a ObIAroCPOYHO
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BanuaupaHe (gokasaTencTBeH martepuarn) npes nepuoga Ha JoroBopa 3a npeaocTaBsiHe
Ha YCJTYTATA.

1. ABoHaTbT MMa AOCTbN A0 €-A0OKYMEHTU M OO MaTepuanu (gokasatencrea) 3a
ABbNrocpoYHO BanuaupaHe, 3anaseHn B ApxmBa camMo Ypes3 3alMTeH KaHarl.

2. YCITYTATA rapaHTupa, 4ye Bcekn ABoHaT uma SOCTbM caMo A0 e-4OKYMEHTU N 40
Martepuanu 3a AObArOCPOYMHO BanvampaHe, 3a KOMTO TOM OEWCTBUTENTHO MMa MnpaBoO Ha
JOCTbI.

6.1.3 WU3pnaBaHe Ha MoTBbpxAaeHMe (ACK) 3a cbxpaHsiBaH e-OA0KYMEeHT

Mo wuckaHe Ha AboHaTta, YCIIYTATA wusgaBa noTBbpXAEHME BbB Bpb3Kka CbC
CbXpaHsiBaH e-A0KyMeHT. [oTBbpXXaeHMeTOo BKITYBa:

1. N3aBneHune, Ye yCbBbPLLUEHCTBAHUTE UM KBannduumMpaHn enekTpoHHN NoANucy,
nevyatn, BpeMeBU nevaTn Ha CbOTBETHUTE €-A0KYMEHTN U CbOTBETHUTE Y4OCTOBEPEHUS ca
Ovnn BanugHM No BpeMe Ha yaocToBepsiBaHETO ¢ BpeMeBu nedaT Ha YCJTYTATA u npu
BanuaupaHe crneg TAXHOTO npuemaHe B ApxuBa.

2. XelWbT Ha e-A0KYMEHT, UMETO U naeHTudukaTopa Ha AboHaTa.

3. IaaBneHue, Ye gageH e-gOKYMEHT Ma AadeHuns xeLl, Taka Yye Ton € aeHTUYEH Ha
€-0O0KYMEHT CbC CbLMSA XeLl, npeacTtaBeH oT AboHaTa.

4. BpemeTo Ha NpuemMaHe Ha e-A0KyMeHTa B apxusa.

YCIYTATA wn3paBa [loTBbpXXAEHWETO KaTo e-OOKYMEHT C KBanuduumpaH
eneKkTpoHeH nognuc/nedaTt wunn Ha XapTueH HocuTen. MNoTBbpPXKAEHMETO ce cb3gaBa oOT
ONTBXXHOCTHO N1ue, OTroBapsLLo 3a u3gaBaHeTo Ha NoTBbpxaeHna Ha ApxuBa, a B crnyyamn
Ha enekTPoHHO [loTBbpXAEHME MOCTaBs CBOSI KBanuuUUpaH eneKkTPoHEeH NoAnnc u
KBanuduumpaH BpeMEBU neyvaT; B Criydan Ha m3gaBaHe Ha [1oTBbpXKAEHMETO Ha XapTUEH
HOCUTEN ro yAoCTOBEpPSsiBa CbC CaMOpPbYEH Noanuc.

N3paBaHeTo Ha [loTBbpxaeHne Moxe na 6bae NOUCKaHO OT  YNMbJSIHOMOLLEH
npeactaButen Ha Ab6oHaTa, ako npeaBapuTenHoO npeacTtaBym HOoTapuanHo 3aBEpPEHO
NMbIHOMOLLIHO.

6.1.4 Busyanusunpane (Display) Ha cbxpaHfiBaH e-4O0KYMEHT

YCIYTATA npepoctaBa Ha A6GoOHaTa BbBb3MOXHOCT ga Bu3yanmsanpa CBOU e-
AOKYMEHTUN CbXpaHsiBaHW B apxvMBa Ha NpeaBapuTesiHO onpeaerneHa gata u MAcCTo.

6.1.5 WUatpuBaHe (Delete) Ha cbxpaHsiBaH e-A0OKYMEHT

YCITYTATA npegocrtaBsi N0 UckaHe Ha aboHaTa CenekTUBHO M3TpuBaHe/3ann4yaBaHe
Ha e-JOKYMEHTM W BCUYKM CBOTBETCTBALUM ObIITOCPOYHW MaTtepuanu 3a BanuaupaHe
(ookasaTencrtBa), cCbxpaHsBaHM B ApxuBa. 3anuyaBaHeTO oO3HayaBa (pU3NYECKOTO
N3TpMBaHE Ha CbXpaHsBaH €-4OKYMEHT MO TaKbB Ha4vH, Ye He Moxe fa O6bae Bb3CTaHOBEH
No-KbCHO (NN CaMO C HepeanUCTUYHO BUCOKM (DMHAHCOBU pasxoaum). 3annyaBaHeTo ce
N3BbpLLBA BbPXY Uanara cuctema Ha [loctaB4ymka KaTo CbC 3arvMyaBaHETO Ce yHULLOXaBa
BCSAKO 3anaseHo Kornuve oT e-40KyMeHTa.

6.2 [MMpekpaTtaBaHe

Mpu npekpaTtaBaHe Ha [oroBopa 3a YCIIYITATA, [ocTtaBunkbT npenocraBs e-
AOKYMEHTUTE U MaTepuanuTe 3a bAroCPoOYHO BanuaupaHe, konto AboHata e nopbyan ga
6boaT 3anaseHu 3a msternsHe (Download) oT Hero unu OT Apyro ONPaBOMOLLEHO fNuULE.
Cnep npekpaTsiBaHeTO Ha fgoroBopa, [ocTaBumkbT TpAbBa Aa 3anuyn OOKYMEHTUTE W
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AbNrocpoYHUs BanngaumoHeH matepman Ha ABoHaTa, YninTo [JoroBop € npekpareH.

7 W3non3BaHe

CbrnacHo 7. 4 n 1.5 Ha TO3M AOKYMEHT.

8 [lpaBa n 3aabmkeHnsa Ha MoTpebutenu n [loBepsaBalumu ce CTpaHu

8.1 OTtroBopHocT Ha MoTpebuTtens

OTtroBopHocTTa Ha lMoTpebuTtens ce onpenenst ot [loroBopa 3a YAOCTOBEPUTENHU
YCIyrv U NPUIOXEHUsITa KbM HEro (BKMYMTENHO onpeaeneHmsTa u ycnosusta).

8.2 3apgbmxeHus Ha MoTpebuTtens
OTtroBopHocTTa Ha [loTpebuTtensa e ga gencrtsa B CbOTBETCTBME C JOMOBOPHUTE
ycnosus v NonutukaTta u MNpaktukata Ha [JoctaBymka npu nonssaHe Ha YCJITYTATA.
3apbnkeHnata Ha lNoTtpebutena ce onpeaensaTt OT YCNoBUsTa M npouenypuTte Ha
MpakTnkata 3a Tasn kBanuduumpaHa ycnyra, [JoroBopa 3a ygoCTOBEPUTENHU YCIyrn u
CTaHOapTHUTE YCIMOBUSA B HEro, KOUTO ca HepasgernHa 4act ot obuwarta lMonutuka Ha
[locTaBuuka.

8.3 TMpaea Ha MNoTpe6utens

MoTtpebutennte umat npaso ga nonseat YCJIYTATA B cboTBeTcTBME C [NonuTtukaTta
n T[paktukata Ha [ocTaBumka 3a KBanuduuuMpaHata ycrnyra 3a KsanuduumpaHo
AbNTOCPOYHO CbXpaHsiBaHE Ha NOAMNUCK U NeYaTu.

8.4 OTtroBopHoOCT Ha [loBepsiBaluyM ce CTPaHU

[oBepsiBalnTe ce CTpaHu pellaBaTt Bb3 OCHOBaA Ha CBOETO NMpaBo Ha npeLleHka n/mnm
nosiMTMKaTa C OTHOCHO HauYMHa Ha nNnpuemMaHe v U3rnon3BaHe Ha AbTOCPOYHO ChXpaHABaHN
nognucu/nedatn. o BpemMe Ha npoBepkaTa Ha BanMAHOCTTa 3a MNogAabpXaHe Ha
rapaHTMpaHOTO HMBO Ha curypHocT oT YCJITYTATA e Heob6xoaumo [loBepsiBaliarta ce cTpaHa
Aa gencTBa BHUMATESHO, KaTo ce npenopbyBa:

e OLleHKa Ha cboTBeTcTBUE C NonuTtukaTa u MNpakTukaTta Ha [JocTaB4ymka 3a

YCNYTATA;

e [a u3nonsea HagexaHa UT cpena v npunoxeHus;

e pna nposepu Tekywmna CRL nnn OCSP-oTtrosop;

e [a B3eMe Mo BHMMaHWe BCSIKO OrpaHnyeHne OTHOCHO M3MOM3BaHETO Ha

nognuca/nevata, nocoyeHo B [Nonutukarta u MNpaktukata Ha YCJTYTATA

9 TapaHuUuu U orpaHMYeHUs1 Ha OTFOBOPHOCT Npu npeanaraHe Ha YCITYTATA

AOKYY ,EOPUKA* ALl rapaHTupa v geknapuvpa, 4e:
e UN3UCKBAHMSATA M onepaunoHHuTe npoueaypu 3a YCJTYT'ATA ca B CbOTBETCTBME C
MonuTtukaTa u MNpakTukata Ha [JocTaB4yMKa 3a Hes;
e CbXpaHsiBa caMO NocoyeHnTe popmaTn/npodunm Ha nognucu/nedaTu;
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o un3ganeHuat oT YCITYTATA gokasaTencrtBeH matepuan 3a BanuaHocT
CbOTBETCTBA Ha cTaTyca Ha nognuca/neyata KbM MOMEHTa Ha BanuaupaHe, a He
KbM MOMEHTA Ha NMPUIOXMMOCT/M3Mon3BaHe 3a KOHKpeTHa busHec-uen;

e CnasBa M3NCKBAHETO/YCroBMETO 3a KOH(OMAEHUMANHOCT Ha nHopmaumaTa B
ABbNrOCPOYHO CbXpaHsiBaH noanucan/nogneyateH AoKyMeHT/hann;

e nogavpxa 24 x 7 goctbnHa YCIIYTATA;

e M3MbIIHsSBA NPOLEOypY 3a 1 NPOBEPKA Ha yOOCTOBEPEHUS U BPEMEBM NevaTun
camo (3a cera) Ha B-Trust nognucu/nevaTu.

YCITYTATA nma HaumoHaneH obxsaT camo 3a KnneHTuTe Ha B-Trust.

[ocTaBumkbT MOXeE fa paswmnpu KnneHTckmst o6xeat Ha YCJTYTATA Bbpxy TeputopusaTa
Ha cTpaHaTa u 3a KnneHTun Ha gpyrm KYY, peructpupanum ot HaumoHanHusa Perynatop (KPC)
N onepupawm B cTpaHaTa Ha 6asata Ha ABYCTpaHHW cropa3ymeHud. B To3u cnyyan
YCINYTATA (we) npunara cblymte (He no-Marsnko) CTPorn U3MCKBaHus, KOUTO ca NPUITOXNMU
B B-Trust gomenHa.

,DOPWKA" ALl He HOCK OTrOBOPHOCT NpW:

e oTcbcTBUe/3aryba YCITYTATA B cnydanTe Ha npupoaHn 6eacTeBuns, BOMHa,
TEeNeKOMYHUKaLUMOHHW/E@HEPTMNHN CMYLLIEHUS U T.H.;

e HernpasBoMepHa (MpaBHa) NPUMOXUMOCT Ha TexHu4eckn sanuanpanun ot YCITYTATA
nognuc/nevaTtu 3a KOHKPETHU BU3Hec-uenu (MpUnoXeHns).

10 Mpunoxumu cnopasymeHusi/gorosopu, Monutuka un MpakTuka

HokymeHTbT MNMOJIMTUKA N MPAKTUKA 3A NMPEOOCTABAHATA OT ,BOPUKA® AL
YCIYTA 3A KBATTMOMUMPAHO ObINroOCPOYHO CbXPAHABAHE HA
KBAJTMOUNUUNPAHW EJNNEKTPOHHW NOAMNCKU moxe aa 6baoe HamepeH B XpaHUMMULLETO
3a JokymeHTu Ha B-Trust Ha agpec u https://www.b-trust.org/ba/elektronni-podpisi/dokumenti.

PecnekTuBHO, [oroBop 3a YyAOCTOBEPUTESHU yCnyru, KacaeLy,
Motpebutenute/doBepsiBawm ctpaHn Ha YCITYTATA cbwo moxe ga 6bae HamepeH Ha
NnocoYeHus No-rope nHTepHeT-agpec (web-ctpaHuua) B-Trust.

11 MonwuTtuka/Qdeknapauusi 3a NOBEPUTESNTHOCT

,BOPUKA* ALl n3uano cbbnogaBa M3NCKBaHNATaA Ha 3akoHa 3a 3awuMTa Ha NUYHUTE
AaHHW 1 Apyro NpuUnoXumMo 3akoHogaTenctso B Penybnuka bunrapus.

Bcaka mHgopmaums 3a Tutynapute/lloTpebutenn, KOATO He ce OnoBecTsBa 4pes
KBanuduumpaHnte yaoctosepeHusi, nsgagexm ot B-Trust unm ypes CRL cnucbum ce cunta
3a NMUYHK gaHHKU. Besika, KakTo 1 usnaTta nHopMauus, cbabpalla ce B KBanuuumpaHuTte
yOooCcToBepeHnsa 3a nognucu/neyaTun, sanugupanu vpes YCJIYTATA, B CRL cnucbum, nnu
npegoctaBeHa 4pe3 nybnmyHo poctbnHa ycnyra Ha gpyrm OKYY, He ce cumta 3a
nosepuTesnHa.

YCIYTATA 3anasBa BCUMYKM CbOWUTMS, CBBbp3aHM C Mpoueca Ha AbAroCPOYHO
CbXxpaHdABaHe Ha noanucu/medatv B NPOAbIMKEHME Ha 3 mMmeceua, crieg KOeTo Tasu
MHdOpMaUUsa He ce CbXpaHsiBa.
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12 TllonutuKa 3a Bb3CTaHOBSAIBaHe Ha cpeAcTBa

,DOPUKA®" A[l nonara ycunus Ja OCUIypu HaW-BUCOKO HUBO Ha KayecTBO Ha
yOOCTOBEPUTENHUTE YCRYyrn, KOMTO npegnara u npegoctassa. Bcekn [oTpebuten wnu
[oBepsiBawla cTpaHa MoOXe [fa noucka oTMmsaHa/npekpaTaBaHe Ha YCJIYTATA wu
Bb3CTaHOBSIBAHE Ha Takca akO CbOTBETHaTa cTpaHa He e goosiHa oT YCJIYIATA, Ho camo
ako [loCTaBYMKBbT HE M3NbIIHSABA CBOUTE 3aObJDKEHUS U 3aObJDKEHUATa, onpeneneHn B
Horoeopa 3a NMNoTpebutenu n B HaCTOALMNA JOKYMEHT.

13 Mpwunoxumo npaBo, Xanbu u paspellaBaHe Ha cnopoBe

OnepatnBHata genHocT Ha [octaBumka Ha YCJIYTATA cnepea obwwnte npasuna,
nocoveHun B lNonutukata u lNpakTnkata U € B CbOTBETCTBME C AeNcTBallaTa HopMaTuea
pamka B Penybnuka bBbnarapma u npunoxummTte HagHauuoHanHu aktoBe. Cnopose,
cBbp3aHu ¢ kBanuduumpann ycnyrm ,50PUKAY ALl we 6baaT nbpBOHAYanHO peLlaBaHu
ypea nommpuTenHa npoueaypa. Ako xanbata He 6bae ypeneHa B pamkute Ha 30 gHu oT
3anoyBaHeTo Ha NOMUPUTENHUSA NPoLEC, CTpaHUTe MoraT Aa npegagar crnopa Ha Noaxoasiy
cba. B cnyyan Ha cnopoBe n xanbu Bb3HWKHaNU cnep uanonssaHeto Ha YCIIYIATA,
MoTpebutenute ce aHraxupat ga ysegomsTt ,bOPUKA® ALl 3a npuumHata Ha crnopa unm
»KanbarTa.

14 OueHKM Ha CbOTBETCTBME, MapKa Ha fJoBepue/noro u oauT

OauTun 3a npoBepka Ha CbOTBETCTBMETO C NpoueaypHU 1 NpaBHK pasnopendn, ocobeHo
3a cvoTrBeTcTBME C gokymeHTta MNMOJIMTUKA N TPAKTUKA 3A TMPEOOCTABAHATA OT
,DOPUKA“ Al YCIIYTA 3A KBAITMONUMPAHO OBbJITOCPOYHO CbXPAHABAHE HA
KBAJIMOUNUMPAHW EJNIEKTPOHHW MNOAMNCK, ce m3sbpwBaT Ha Bcekn 24 mecey, OT
OpraH 3a oueHKa Ha CbOTBETCTBMETO Bb3 OCHOBa Ha 4n.20 ot PernameHt 910/2014 EC
(eIDAS).

15 MNyHkTOBe 3a 3aaBABaHe Ha YCJTIYI'ATA u cknioyBaHe Ha [OroBop

Oducute Ha B-Trust Ha [OKYY ,BOPUKA® ALl pernctpupat n cknousat [JoroBopu 3a
yooctoBeputenHm ycnyrn. CnmcbkbT ¢ ocucn Ha B-Trust Ha ,BEOPUKA® ALl e nybnvkyBaH
Ha web-cTpaHnuya Ha B-Trust Ha agpec https://www.b-trust.org/bg/kontakti .
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