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Toan pokymeHT npegctaensiea [lybnnyHa [eknapaumnsa (ML) Ha [JocTtaBumka Ha
Keanuduumpanu YagoctoseputenHn Yenyrm “BOPUKA® A (OKYY) oTHOcHO kBanuduumpaHata
yaocToBepuTenHa ycnyra 3a KBanuduuMpaHO BanvavpaHe Ha KBanuuumpaHu enekTpoHHM
nognucu n neyaTtn B-Trust QSVS - elDAS (HakpaTko, YCJTYTA).

Tasu [deknapauns cnegpa ctpyktypata B [Npunoxenne A Ha gokymeHTta ETSI TS 319-411-1
N MMma no-ckopo MHopmaTtmeeH xapaktep 3a [lMoTpebutenute Ha YCITYTATA. [JOKYyMEHTbT He
3amecTtBa unn nogmens lNonutukata u lMNpaktukata Ha OKYY 3a YCIYTATA, cbrinacHo kouTto ce
npeaocTaBs KBanuduumpaHoTo BanMaMpaHe Ha KBanuduumpaHnutTe nognucu n nevaTu.
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1 WHdopmauua 3a KoHTakT

3anuTBaHMA OTHOCHO TO3M AOKYMEHT MoraT Aa 6baaTt agpecupanu go:
Penybnvka Bvnrapus
noweHckn agpec: Codua 1612, 6yn. ,Llap Bopuc 11" 41
TenedoH: 0700 199 10
dakc: 02/ 981 45 18
nmenn agpec: info@b-trust.org
OdmumanHa cTpaHuua Ha gocTtaB4mka: Www.b-trust.bg
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2 BwbBegeHue

To3sn pokymeHT e MNMybnuyHa [eknapaunsi OTHOCHO NpegocTaBsiHaTa KBanudumumpaHa ycnyra 3a
KBanuduunpaHo BanuaupaHe Ha KeanuduuupaHu nognucu 1M nevyatm M Ha YCbBbPLUEHCTBaHU
nognucu 1M nedvatu, NpuUapyXeHu oT keanuduumpaHn ypoctosepeHus B-Trust QSVS (HakpaTko
YCIYTA) Ha OKYY ,BOPUKA® ALl
MybnnynaTta [eknapauus cbabpxa obwa uHdopmauus 3a ycrnosBusiTa KbM noTpeburtenure,
nanonaeawm YCJTYTATA n e B CbOTBETCTBME C U3NCKBAHMSTA OTHOCHO Ta3u ycnyra, CbAabpXalum ce
B PernameHTt 910/2014 EC.

OauTbT 3a oueHka Ha cboTBeTCcTBMETO Ha YCJTYIATA e m3BbpLUeH OT HesaBucummus ogutop LSTI
East Europe.

3 O6wWwu n3nmcKkBaHusa

KBanunduumpaHata ycnyra 3a BanuaupaHe Ha KBanuduumpaH enekTpoHeH nognuc/meyat
(YCNYTATA) Ha kBanuduumpaHus OOCTaBYMK Ha KBanuduumpaHn yOooCTOBEPUTENHU YCRyru
,DOPUKA® Al (JocTtaBuMK) n3nona3ea onepupaHata oT Hero obuia MHpacTpykTypa Ha nNyormMyHn
kntodose B-Trust®.

HocTtaBunkbT, Ypes Tasm YCJTYTA (B-Trust QSVS) Banugupa ksanuduuupaH e-nognuc/neyat
n/vnn yCbBBbPLUEHCTBAH nognuc/neyat NpuapyXeH oT KBanuduumpaHo YOOCTOBEpPEHME Ha BCsKa
3anHTEpecoBaHa cTpaHa KaTto cbbnogasa obuia Nonutnka Ha Banuanpaxe.

YCNYTATA Banuamnpa nognucu/nedatn ¢ dopmatu/npodunm cburnacHo lNMonutukarta Ha
[ocTaBunka KaTo criefBa ycrnosusta n npouenypute BktoveHn B [NpakTnukata My OTHOCHO ycnyraTa.

MpaktukaTa Ha JocTaB4unka npu npegoctaesHe Ha YCJTYTATA ce ocbllecTBsiBa OT 00eKT Ha
B-Trust (B-Trust QSVS) o603HaveH ¢ naeHtndukatop 1.3.6.1.4.1.15862.1.6.6

YCNYTA 3a kBanudguuupaHo BanungmpaHe Ha e-nognuc u e- MoeHTudumkaTtop Ha obekT
neyat (B-Trust QSVS)
MNpakTtuka Ha JoctaBumnka Ha YCITYTATA 1.3.6.1.4.1.15862.1.6.6

B cvotBeTcTtBMe ¢ ETSI EN 319 441 n 1031 gokymeHT, lNpaktnkata Ha [JocTaBunka
n3nbnHaBa obwa MNonutmnka otHocHo YCJTYTATA ¢ ngeHtudumkaTopu Kakto crnensa:

Monutuka Ha YCITYTATA 1.3.6.1.4.1.15862.1.6.6.1
0.4.0.9441.1.1
0.4.0.9441.1.2

NoeHtngpukatopsbt 0.4.0.9441.1.1 ytBbpXOaBa CboTBeTCTBME Ha [lonutukaTta 3a
BanuaupaHe Ha [loctaBumka ¢ ETSI TS 119 441.

NpoeHTudukaTopsbT 0.4.0.9441.1.2 yTBbpXKAaBa, Ye YCITYTATA e kBanuduumpaHa:
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4 ®opmatu u npochunm Ha cCbOoTBEeTCTBUE Ha Nnognucu/neyaTn

PEWEHNE 3A W3MNbJIIHEHWE (EC) 2015/1506 Ha Komucuata onpegens
TexXHM4YeckuTe cneyndurkaunum n ctaHgapT Ha popmaT U NPodPUnn Ha KeannuumpaHm u
Ha YyCbBbPLUEHCTBaHU e-noanucu/neyaTu, KOUTO BCsKa CTpaHa-yrieHka Ha Cbio3a crnejsa aa
nogabpxa (noanvucea 1 Banvampa) U KOMTo ce NpueMart OT opraHuTe Ha NyBrnYHUSA cekTop
Ha CTpaHUTEe-YNEeHKN C orneq Ha TAxHaTa TpaHcrpaHuyHa onepaTMBHa CbBMECTMMOCT U
N3NCKYyEMOTO HMBO Ha CUINYPHOCT 3a KOHKPETHU BusHec-Lenu:
e basos npodun XAdES -ETSITS 103 171 v.2.1.1 (2012) (wnu draft ETSI EN
319 132-1, 2015);

e basos npogun CAJES — ETSI TS 103 173 v.2.1.1 (20012) (unu draft ETSI EN
319 122-1, 2015);

e basos npocun PAJES — ETSI TS 103 172 v. 2.1.1 (2012) (unwn draft ETSI EN
319 142-1, 2015).

PEWEHWMETO (un. 1 n 3), B cbotBeTcTBMe ¢ PernameHt 910/2014, yTBbpXOaBaT
cnefHuUTe yCbBbpLUEeHCTBaHM noanucu/nedatn BbB popmatn CMS, XML n PDF Ha HuBa Ha
cvoTtBeTcTBME B, T n LT, KouTo cnensa Aa ce npusHaBaT MexXay CTpaHUTEe-YIIEHKN.

PEWEHMETO (un. 2 n 4) yTBbpXOaBa ycrnosusTa, Npyv KOUTO ce MOTBbpXAaBa
BannOHOCTTa Ha JafeH YCbBBbPLUEHCTBaH enekTPOHeH noanuc/neyar:

(1) yoocTtoBepeHHeTo B NoAKpena Ha YyCbBbPLUIEHCTBaHUS eNEeKTPOHEH neyaTt e 6uno
BanMOHO KbM MOMEHTa Ha nofneyvyaTBaHeTO, a KOraTo YCbBbPLUEHCTBAHUAT eNeKTPOHEH
ne4yat e nodKkpeneH OT KBanuuuMpaHo YAOOCTOBepeHue, ToBa KBanvduumpaHo
yAOCTOBEPEHNE € OTroBapsafio KbM MOMEHTa Ha noAnevyaTBaHeTO Ha M3UCKBaHWATa
cbrrnacHo npunoxeHune Il kbm PernameHnt (EC) Ne 910/2014 n e 6uno wnsgageHo ot
AOCTaBYMK Ha KBanMuLumMpaHu yaoCTOBEPUTENHMU YCIYIW;

(2) paHHUTEe OT BanuMamMpaHeTo Ha nevata CbOTBETCTBAT Ha AaHHUTE, NPeAoCTaBeHU
Ha JoBepsiBallaTa ce CTpaHa;

(3) yHuKanHuaT Habop OT AaHHKU, NpeacTaBngaBaly Cb3gaTens Ha nevarta, € HagnexXHo
npegageH Ha JoBepsBallaTa ce CTpaHa;

(4) ako KbM MOMeEHTa Ha nogneyaTBaHeTO € Oun n3non3BaH NCeBaoHUM, TO TOBa €
SICHO YKa3aHO Ha JoBepsiBallaTa ce CTpaHa,

(5) KoraTo yCbBBLPLUEHCTBAHUAT €fIEKTPOHEH neYvaT € cb3gafeH OT YCTPOUCTBO 3a
Cb3[aBaHe Ha KBanuMuumnpaH enekTPoHEH neyaT, U3non3BaHeTo Ha TakoBa YCTPOMWCTBO €
SICHO yKa3aHO Ha AoBepsBallaTta ce CTpaHa;

(6) usnocTHOCTTa Ha nogneyYaTaHMTE AaHHU HE e 3acTpalleHa;

(7) naucksaHusaTa no yneH 36 ot PernameHT (EC) Ne 910/2014 ca 6unn nanbiHeHn
KbM MOMEHTa Ha noaneyaTBaHeToO;

(8) cuctemata, msnonsBaHa 3a BanuupaHe Ha YCbBbLPLIEHCTBAHUS ENeKTPOHEH
nevart, npegocTaBs Ha [oBepsiBallata ce CTpaHa NpaBurHUS pesyntaT OT npoueca Ha
BanuaupaHe u n No3BosnsiBa Aa OTKpUe eBeHTyasnHn npobrnemu, CBbp3aHn CbC CUTYPHOCTTA.

"BOPUKA" Al, 1 Anpwun 2019r. Ctp. 70T1 13
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5 Mogaen Ha BanuaupaHe

5.1 [Mpouec Ha BanuaupaHe

MpouecwbT Ha kBanuduumnpaHo sannaupaHe Ha KEIN/KEMevat n/unun YEI/YEleyaT
NpUapYy>XeH OT KBanuduumpaHo yaocToBepeHne cneasa Moaerna Ha BanvavpaHe CbrnacHo
ETSI EN 319 102-1.

MpouechbT Ha BanuaupaHe nosyyaea e-nognuc/neyat n cbobpasHo NMonutukaTa 3a
BanuaupaHe (Habop/CbBKYMHOCT OT OrpaHMYEeHust) ro Banuampa KaTo reHepupa cratyca-
MHOUKATOP M OTYEeT OT BanuauvpaHe, KOUTO ce WHTepnpetupat oT [loTpebutens
(JoBepsBalla ce cTpaHa) Cc ornej npunoXUMOoCTTa Ha nognuca/neyara.

3a foa ce Banuanpa eguH oT nocoveHuTe B T. 4 popmaTu Ha noanuc/neyaT, 3a BCEKM
KOHKpeTeH/onpegeneH copmat/npodun, npouechbT Ha BanugupaHe MU3MbIiHSABa HSAKONKO
CbCTaBsWM Mpoueca: npoBepka Ha dopmaTa, npoBepka Ha KBanuuUUMpaHoTo
yOOCTOBEPEHME, NPOBEPKA Ha KpUNTorpadcku XxapakTtepuctmku, u T.H. Ctatyc-mHANKaTopbsT
OT BCekn TakbB eamHunyeH npouec e BAINIMOEH (PASSED), HEBAJTMOEH (FAILED) mnnu
HEOMPEOEJIEH (INDETERMINATE).

Cratyc-mHankaTtopbT, KOMTO Ce NpedocTaBs cred BanuaupaHe Ha KOHKPEeTHUS
dopmat/npodun cnpsamo NMonutukaTta Ha BanuanpaHe o3Ha4aBa:

e BAJIIMOEH (TOTAL-PASSED) - npoBepkuTe Ha BCUYKM KpunTorpadCcku
xapaktepuctvkM/napameTpu Ha nognuca/nedata ca ycrnewHu, Kakto U Te3n B
cboTBeTcTBUE C [lonutukata (orpaHndeHunarta); lNompebumensm/[Josepsisawia ce
cmpaHa npuema nodnuca/nedama 3a MeXHUYeCcKu easludeH, HO mosea He
0O3Hayasea, 4Yye e MpusioXXum 3a KoOHKpemHama busHec-uers;

e HEBA/IMOEH (TOTAL-FAILED) - npoBepkuTe Ha BCUYKM KpunTorpadcku
XapakTepuctuku/napameTpu Ha nognuca/medata ca  HeycnewHu, unu
nognucbT/neyaTsT e cb3gageH cneg OoTMsiHa/nNpekpaTaBaHe Ha
KBanuuumpaHoTo yaoctoBepeHne unm oopmMaTbT HE CbOTBETCTBA Ha HAKOW OT
nocoveHute B T. 4 6asoBu dopmatun; Nompebumensam/[osepsisawia ce cmpaHa
npuema roodnuca/ne4yama 3a mexHU4YecKuU HeeasluoeH,

e HEOMPEOENEH (INDETERMINATE) — pesyntatuTte oT oTAeNHUTE/€AMHUYHM NPOBEPKU
He no3BonsaBaT nognucbT/nevatsT Aa 6bvae oueHeH kato OBLLO-BAJTMOEH nnn OBLLO-
HEBANWOEH; npuemaHemo Ha nodnuca/neyama € 8 [peposzamusa Ha
lMompebumens/[Josepsisawa ce cmpaHa

5.2 CraTtyc-uHOUKaATOpM Ha BanugupaHe M oT4yeT OT BanuaupaHe

M3nbnHeHneTo Ha npoueca Ha BanuaupaHe KbM 3asiBeHUsi nognuc/neyart 3aBbplLuBa CbC:
e cTaTyc-MHamMkatop Ha BanugupaHe (BAJIMOAEH, HEBAITMOEH, HEOMPEOENEH);
e unaeHTUdukatop Ha lNonuTtukata Ha BanuanpaHe (MnNn onucaHue Ha orpaHNYeHns);
e [aTa N BpeMe Ha BanugupaHe v daHHW 3a BanuaupaHe (y4oCTOBEpEeHMEeTO Ha

nognuca/nevara);

e Un36paHNAT Npouec Ha BanuampaHe (CbrrnacHo npoduna Ha nognuca/nevara);
e OTYeT OT BanuaupaHe.

MpenoctaBsaHata ot OKYY ,BOPUKA®" ALl YCJTYTA nmnnemeHTmMpa nocoyenus B T. 5.1.
MOJer&1 Ha rpoueca Ha BanvgupaHe MNpuoXnm 3a KeBanuduumpaHo BanuagupaHe Ha
KEMN/KEMevatr wn YEMN/YEMeyaT, npugpyXeH OT KBanupuuupaHo yOOCTOBepeHue B
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cvoTBeTcTBME ¢ PernameHT 910/2014 n MNpaktukata u MNonutukaTta Ha [JocTtaB4ymka 3a 1asu
ycnyra.

6 YCIIYTA

YCINYTATA wnsnonssa obmeH Ha 3asBku/otroBopu ¢ lNMotpebutenute. OGMeEHBLT e
3alWmMTEeH KaTo ce noaabpka aBTeHTMdukaums Ha YCJTYTATA (cbpBbpa) u Moxe ga ce
noaabpxa aBTeHTU(UMKauMs Ha KnuneHTa. [MpoToKonbT 3a BanuavpaHe CbOTBETCTBa Ha
TexHuveckaTa cneundumkaumna ETSI EN 119 442,

B cvotBetctBne ¢ ETSI TS 319 172-1, YCIIYTATA wusnbnHaBa npoueca Ha
BanuanpaHe B CrieQHUTE CTbIKU:

Ctbnka 1: MNoTtpebutenat (bpay3bp-nHTEPdENC UM NporpamMa) reHepupa u uanpatia
3asiBKa 3a BanuampaHe, KOATo Cbabpxa noannucaHus JOKYMEHT UK nanpawa u JOKYMEHTa;

OrpaHunyeHndaTa 3a BanugupaHe ca UMNAUUMTHO/MMNEPaTUBHO 3adafeHn Ccbe/upes
coptyepa Ha YCIIYTATA v npouecbT Ha BanuaupaHe M U3NbIHSABA CbObpasHo
dopmaTa/npoduna Ha AOCTaBeHMs B 3asiBKaTa nognuc/nevar.

Ctbnka 2: YCJIYTATA mnanbnHaBa BanugupaHe Ha nognuca/neyara; U3anbiliHEHNETO
Ha Tasu CTbNKa npegnonara uU3non3BaHe Ha OONBbIIHUTENHN BbTPELLHWN YOOCTOBEPUTENHMN
ycnyrn Ha [octaBunka (B-Trust CRL/OCSP, B-Trust QTSA) vnn npu HeobxoouMmocT, Ha
ApYrv BbHLWHKM [JocTaBumum.

Ctbnka 3: YCJIIYTATA reHepupa, noagroTes M msnpawa oTyeT OT BannampaHeTo B
OTroBOp Ha HanpaBeHaTa 3asiBKa 3a BanvampaHe Ha nognuca/neyara; NnoapobHUAT OTYET OT
BanuanpaHe cbabpxa ctatyc-uHamkatop (QA/HE) oT BanuanpaHeTo Ha BCSKO OrpaHuyeHune
N cneacTBus OT HEro, B 3aBMCUMOCT OT M3bpaHunsa npouec Ha BanuagupaHe Ha YCJITYTATA
cbobpas3Ho TexHuyeckaTa crneundukauma ETSI TS 119 102-2; oT4eTHT OT BanugupaHe e
nognevateH/ynoctosepeH ot YCJIYITATA c¢ KEleuatr wnu YEleuat, nogabpxaH oOT
kBanuduumpaHo ygoctosepeHnue (npodpun BASELINE_LT). N'eHepupa ce no egvH oT4yeT 3a
BanuaupaHe 3a BCEKM noanuc/nedaTt Ha LOKYMEHTa.

Ctbnka 4: [lpeactaBa  ce  oTyeTa OT  BanuaupaHe;  yeb-KnMMEHTbT
npencraesa/Bu3yanuavpa oTtyeTa oT BanugupaHe B NOoAXOAsLl BuA, KOMTO MOXe ga bbvae
n3segeH/pasnevaTteH. Ha 6asarta Ha otyeTa oT BanuaupaHe, lNotpedbutenat/JoBepsiBaliaTa
Ce CTpaHa npmMema unm oTXBbpIis TEXHUYEeCcKaTa BanMaHOCT Ha nognuca/neyara.

YCJIYTATA wn3nbnHsBa cnegHuTe nNpouecu Ha BanuampaHe B 3aBUCUMMOCT OT
npoduna Ha npeacraBeHnst nognuc/neyar:

e [lpouec Ha BanuaupaHe Ha nognuc/nedat ¢ npodun BASELINE_B;

e [lIpouec Ha BanuaupaHe Ha nognuc/nedat ¢ npodun BASELINE T un

BASELINE_LT; To3n npouec e obw/eamH 3a geata npoduna;

e [lIpouec Ha BanuaupaHe Ha nognuc/nedvat ¢ npodun BASELINE _LTA.

YCITYTATA 3aBbpLuBa CbC CTaTyC-MHOAUKATOP, KakTo crnesa:

e BAJIMOEH — kpunTtorpadcknte npoBepkn 3a nognuca/neyata (BKNHOYNTENHO
BCUYKM XELU-CTOMHOCTU) Ca YCMELUHWN, KaKTO Ca YCMNELLUHN U BCUYKM MPOBEPKM
cpeLly orpaHuyeHunsaTa, uMnanunTHY (aupektHn) 3a YCJTYTATA (cbrnacHo Tasm
Monutuka);

e HEBAJIMOEH — kpuntorpadckute NpoBepKkun 3a nognuca/neyvara (BKIHOYNTENHO
BCUYKN XELL-CTOMHOCTUN) Ca HEYCNEeLUHN, UNn reHepupaHeTo Ha nognuca/neyaTta e
cnep oTMsiHaTa/nMpekpaTaBaHe Ha YAOCTOBEPEHMETO Ha nognuca/neyvara, unm
nognucbT/NeyaTbT HE OTroBaps Ha eavH OT gonyctuMmute popmaTtn/npocdumnm 3a
YCNYTATA;
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e HEOINPEOEJEH — pe3yntatbT OT nposepkaTa He no3sonssa YCITYIATA pa
yooctoBepu, 4e nognucbt/nedvatsT e BAJIMOEH vnn HEBAJTMOEH.

CraTyc-MHaMkaTopbT ce npuapyxaBa OT AOMbfHUTENHA WMHOPMaLUs, KOSITO ce
CbAbpXa B:
e KpaTbk OTYET Ha npoLeca Ha BanuaupaHe (3asiBsiBa ce 4Ypes onuusta
.,[IPOBEPKA®);
e [logpoGeH OTYET Ha NpoLeca Ha BanuampaHe (3asBsiBa ce Ypes onuusta
-, 1TOOPOBHA NMPOBEPKA®).

KpaTkuaT oT4yeT Ha BanuaupaHe, 3a BCekn BanvampaH nognvc/neyaT BKMAOYBA:

e [lonntnka Ha BanuaupaHe (no-nogpasbupaHe, obLLo onncaHue);

e CraTyc-nHgukaTopa;

e peHTndukaTop Ha nognuca;

e [laTta n BpemMe Ha cb3faBaHe Ha nognuca/neyara;

e  dopmat/npocun Ha Banuanpanua nognuc/neyar (T.e., M3bpaHua npouec Ha
Banuaunpaxe);

e Tutynapsa/Cw3gatens Ha nognuca/neyaTa;

e (OOxBaT Ha nognuca/neyara;

e VHdopmauna 3a nognucaHms/nognedarteH AOKYMEHT.

MoapoBHMAT OTYeT BKOYBaA NbJIHA MHAOPMALMA 3a NPOBEPKa Ha BCUYKM OrpaHnMYeHns
cbrnacHo Nonutukata OTHOCHO aTpubyTu/xapakTepUCTUKN Ha OBeKTUTe B CTPyKTypaTa Ha
nognuca/nevara (cnopepg Herosus dopmaTt/npodoun).

[iBaTa Buaa oT4yeTU Ha BanuaupaHe ce npegocTtass uvpe3 yeb-knueHT B Gpaysepa Ha
MoTtpebuten/doBepsBawa ce cTtpaHa B PDF-cbopmat. W pgBata oTtyeTta ca
nogneyateHu/ygoctoBepeHn 4ype3 KeanuduumpaHo ypoctoBepeHne 3a KE[llevar,
nogavpXaH oT kBanuduumpaHo yaooctoepeHus (PAJES-BASELINE LT) na YCINYTATA,
yAOCTOBEpPSBALL, TEXHUSA MNPOM3XOA, HEHAPYLUMMOCT Ha AaHHUTE B TSAX M BPEMETO Ha
nocTaBsiHe Ha nedara.
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7 W3non3BaHe

YCIIYTATA He yTtBbpxgaBa npen [lotpebutens/[doBepsiBawia ce cTpaHa

NPUNOXUMOCTTa Ha BanuaupaHusa nognuc/nedar, T9 camo YyTBbpXAaBa TeXHU4YeckaTa
BanuMAHoOCT Ha noanuca/neyara.
Korato ycnewHo BanugupaH nognuc/nedat cbabpa naeHTudgukatop Ha [lonutuka Ha
nognuceaHe, [lJoBepsBalyaTa ce cTpaHa MOXe [a OLUEHWN NPUIOKMMOCTTa Ha BanuampaHus
nognuc/nevat KbM KOHKpeTHaTa GusHec-uen, cnepn kato ce e 3ano3Han ¢ obwata lNonutuka
3a YCJIYTATA wu lNonutnkata Ha noanucBaHe (ako TakbB [JOKYMeHT uma). Korato
nognucbhT/meyaTtbT 3a BanuauvpaHe He BKYBa (MaeHTudukatop Ha) [NonuTtuka Ha
nognuceaHe, [loTpebutensat/[oBepsiBaliaTta ce cCTpaHa OueHsiBa MPUIOXKUMOCTTa Ha
yCrnewHo BanugupaH nognuc/nevar, cnegsaviku csou [lpaBuna 3a NpUoOXuMMoOCT — WUnu
oLeHsIBa NPUMoXMMOCTTa CnpsiMo o3HaveHaTa [lonuTuka Ha yaocToBEPEHNETO.

Ha npaktuka, npaBHaTa NpUIOXMMOCT Ha BanuaupaH nognuc/neyat 3a KOHKpeTHa
OusHec-uen e m3yano B npeporatmeute Ha loTpebutens/[JoBepsiBawiarta ce cTpaHa. B
oT4yeTa Ha BanugupaHe ce ykasBa opmata u npoduna Ha BanuampaHus noanuc, Toect
YHKUMOHANHOCTTA, KOSATO Ce MoCTuUra ¢ To3n noanuc/neyat, a Kato cneactene ot Toea, U
NPUNOXUMOCTTa MY 3a KOHKpeTHa(n) busHec-uen(n).

[MpaBunaTta OTHOCHO NpaBHa NPUNOXUMOCT Ha e-noanuca/nedvara 3a GusHec-Lenu ca
m3aBbH obxBaTa Ha BanuaupaHe W cnegBa Aa  Obgar  M3roTBEHM  OT
MotpebuTtenu/[oBepsiBalun ce CTpaHuM Ha e-nognuc/neyaT un ca TsxHa cobcTBeHOCT. Tesn
npaBuvna morat ga 6O6baaT [OKYMEHTMPaHM WnM  MOArOTBEHW 3a aBTOMaTtu3vpaHa
(aBTOMaTM4HA) NpoBepka (Hanpumep, Ha 6a3za OTyeTa Ha BanugupaHe) crneg  M3nonaBaHe
Ha YCIYTATA, npean okoHYaTeNHOTO NpuemMaHe Ha e-nognunca/nevarta oT [loBepsBallaTa
ce CTpaHa 3a onpeferneHuTte GusHec-Lenw.

YCIIYTATA ce 3annawa ot [lloTtpebutens/[JoBepsiBawiata ce cTpaHa CbrnacHo
A0roBopHM ycnosus ¢ [loctaBynka 3a HeriHaTa AoCTaBKa 1 NnonasaHe.

8 [paBa u 3agbkeHnsa Ha lNoTpebutenn

8.1 OTroBopHocT Ha lNoTpebutens

OTroBopHocTTa Ha MoTpeGutens ce onpegens oT [oroBopa 3a yAOCTOBEPUTENHM
YCMyT 1 NPUINOXEHNATa KbM HEro (BKMHYMTENHO onpeaeneHmsaTa U yCroBusaTa).

8.2 3apgbmkeHus Ha lNMoTpebuTtens

OTtroBopHocTTa Ha [lloTpebutens e ga genctBa B CbOTBETCTBME C AOrMOBOPHUTE
ycnosus u MNonutukaTta u MNpakTukata Ha [JoctaBumka npu nonssaHe Ha YCJITYTATA.

3agbrkeHunata Ha lNoTpebutena ce onpegendat OT ycnosusitTa U npoueaypute Ha
MpakTnkata 3a Tasu kBanuduumpaHa ycnyra, [JoroBopa 3a yOOCTOBEpPUTENHU YCIyrn u
CTaHOapTHUTE YCNoBWUSA B HEro, KOMTO ca HepasgenHa 4act oT obuwata lMonutnka Ha
[locTaBuuka.

8.3 TMpaBa Ha MNoTpe6utens

MoTtpebutennte umat npaeo ga nonseat YCJIYIATA B cboTBeTcTBME C [NonuTtukaTta
n MNpaktukata Ha [locTaBumnka 3a KBannduumpaHo BanManpaHe Ha noanucun u neyatu.
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8.4 3agbmkeHMA 3a npoBepka Ha MNpaBHa MNPUNOXMMOCT Ha Banuaupax
noanuc/neyar

CobrnacHo 1. 7 Ha 103K OOKYMEHT.

9 T[apaHUuU u orpaHMyeHMe Ha OTFOBOPHOCT Npu npeanaraHe Ha YCITYTATA

AOKYY ,BOPUKA® ALl rapaHTupa 1 geknapupa, ye:

e M3MCKBaHMATA M onepaumoHHnTe npouenypw 3a YCITYTATA ca B CbOTBETCTBUE C
MonutukaTta u NpakTukaTta Ha [JocTaBymka 3a Hes;

e BanMaupa camo nocoveHnTe popmatu/npodmnun Ha nognucu/neyaTy;

e 3agapgeHn ot YCIIYTATA craTyc-mHOukatopu U OTYeTM Ha BanugupaHe
CbOTBETCTBAT Ha CTaTyca Ha nognuca/nedata KbM MOMEHTa Ha BanuaupaHe, a He
KbM MOMEHTA Ha NPUNOXMMOCT/M3MN0N3BaHe 3a KOHKPETHa BMU3Hec-Len;

e cCnasBa M3MCKBAHETO/YCNOBMETO 3a KOHMMAEHUMANHOCT Ha WHgopmMaumaTa B
nognucan/nogneyaTeH JOKYMeHT/dann;

e nogavpxa 24 x 7 goctbnHa YCIIYTATA;

e M3MbIHSABA NPoOLEaypy 3a M NpoOBEpPKA Ha yOOCTOBEPEHUS U BPEMEBM MeyaTu Ha
BbHWIHM  KBanuduumpaHn  [ocTaBuMum  4Ype3  U3NONM3BaHE Ha  TEXHMU
oprann/natoynmum (CRL/OCSP, TSA, TL_BG);

,DOPWUKA* Al He HOCK OTFOBOPHOCT MpMU:

e oTcbcTBUE/3aryba YCIIYTATA B cnydyante Ha npupogHu 6eOcTBusi, BOWHA,
TENEeKOMYHUKaLUMOHHW/€@HEPTUNHN CMYLLIEHUS U T.H.;

e HernpaBOMepHa (MpaBHa) NPUOXMMOCT Ha TEXHUYECKM Banuanpanun ot YCITYTATA
nognuc/nevaTtu 3a KOHKPETHU BU3Hec-uenu (MpUnoXxeHns).

10 Mpwunoxumu cnopasymeHusi/gorosopwu, NMonutuka u MNMpaktuka Ha OKYY

HokymeHnTbT MNMOJIMTUKA N NMPAKTUKA 3A NMPEOOCTABAHATA OT ,EOPUKA* Al
YCNYTA 3A KBAITMONLUMNPAHO BANTMONPAHE HA KBAJTMOUUMPAHW ENEKTPOHHA
MoANMMCKU moxe na 6bae HamepeH B XpaHUNULLETO 3a LOKYMEHTU Ha B-Trust Ha agpec n
https://www.b-trust.bg/documents.

PecnekTueHO, [lorosop 3a yOOCTOBEPUTESTHN ycnyru, Kacaely
MoTtpebutenute/dosepsiBawm ctpaHn Ha YCJITYTATA cbwo mMoxe ga 6bae HamepeH Ha
NnocoYeHnst No-rope MHTepHeT-agpec (web-ctpanunua) B-Trust.
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11 MonwuTukKa/pgeknapauusa Ha NOBEPUTENTHOCT

,BOPUKA* ALl n3usano cubnogasa n3nckBaHUsTa Ha 3akoHa 3a 3awuTa Ha NIMYHUTE
AaHHW 1 ApYyro NpUnoXumMo 3akoHogaTtenctso B Penybnuka bbnrapus.

Bcaka nHdpopmauma 3a Tutynapute/llotpebutenn, KOATO HE Ce ONOBECTSBa 4Ypes
KBanuduumpaHnte yooctosepeHus, nsgagexm ot B-Trust nnm ypes CRL cnucbum ce cunta
3a NMUYHK gaHHKU. Besika, KakTo 1 usanaTta nHopMauus, Cbabpalla ce B KBanuuumpaHuTte
yOoOCTOBEpPEHNS 3a noagnucu/neyaTun, Banngupaxn dpes YCITYTATA, B CRL cnucbumn, unm
npegocraBeHa 4ype3 nybnuyHO poctbnHa ycnyra Ha apyrn OKYY, He ce cuuta 3a
nosepuTesniHa.

YCIIYTATA 3anasBa BCUYKM CbOUTUSA, CBBbP3aHM C Mpoueca Ha BanuguvpaHe Ha
nognucu/nedaTtn B npoabimkeHMe Ha 3 Meceua, crej Koeto TasuM MHdopmaumsa He ce
CbXpaHsiBa.

12 MonutuKa 3a Bb3CTaHOBSsIBaHe Ha cpencTBa

,DOPUKA®“ ALl nonara ycunua Qa OCUIypU HaN-BUCOKO HMBO Ha Ka4yecTBO Ha
yOOCTOBEPUTENHUTE YCRYyrn, KOUTO npegnara u npegoctassa. Bcekn [MoTpebuten wunu
[oBepsiBawia CcTpaHa MoOXe [fa noucka oTMmsiHa/npekpaTaBaHe Ha YCJIYTATA wu
Bb3CTaHOBSIBAHE Ha Takca akO CbOTBETHaTa cTpaHa He e goBosiHa oT YCJIYIATA, Ho camo
ako [loCTaBuYMKBbT HE U3NbIIHABA CBOUTE 3aObJDKEHUA M 3adbihKeHusiTa, onpeneneHn B
HoroBopa 3a NoTpebutenn n B HaCTOALWMSA AOKYMEHT.

13 MpunoxumoTo npaBo, Xkanbu u paspeliaBaHe Ha cNopoBe

OnepatmBHaTa genHocT Ha [octaBumka Ha YCJIYTATA cnegBa obwute npasuna,
nocoveHun B lNonutukata u lNpaktnkata u e B CbOTBETCTBME C AencTBawata HopMmaTuBea
pamka B Penybnuka Bbbnarapma u npunoxummTte HagHauuoHanHu aktoBe. Cnopose,
CBbp3aHu ¢ kBanuduumupanm ycnyrn Ha ,6OPUKA* ALl we 6baat nbpBOHaYanHo peLuaBaHu
ypes nommpuTenHa npouenypa. Ako xanbata He 6bae ypegeHa B pamkute Ha 30 gHuM OT
3ano4BaHeTo Ha NOMUPUTENHNA NPOLIEC, CTPAHMUTE MoraT Aa npegagart cnopa Ha noaxoasiiy
cba. B cnyyan Ha cnopoBe n xanbu Bb3HWKHaNU cnep uanonssaHeto Ha YCIIYTATA,
MoTtpebutenute ce aHraxupat ga ysegomsat ,BOPUKA® Al 3a npuynHata Ha crnopa unu
XanbarTa.

14 OueHKM Ha CLOTBETCTBUE, MapKa Ha [oBepue/noro n oaut

OauTun 3a NpoBepka Ha CbOTBETCTBMETO C NPOLIEAYPHM U NpaBHM pa3nopenbu, ocobeHo
3a cvotBeTcTBNE C gokymeHTa MOJMTUKA N NMPAKTUKA 3A NMPEOOCTABAHATA OT
,DOPUKA* Al YCITYTA 3A KBAJTMONUMNPAHO BAITMONPAHE HA KBAITMOULIMPAHU
ENNEKTPOHHW MOAMNCHK, ce mn3BbpluBat Ha Bcekn 24 mecel ot OpraH 3a oueHka Ha
CbOTBETCTBMETO Bb3 OCHOBA Ha un.20 ot PernameHT 910/2014 EC (elDAS).

15 nyHKTOBe 3a perucrtpauuna u npoeepka Ha UAEHTUYHOCTTA

Odmcute Ha B-Trust Ha OKYY ,BOPUKA® ALl peructpupat un ckntoyBat [JoroBopu 3a
yaooctoBeputesniim ycnyrm. CnucbkbT € ocmcu Ha B-Trust Ha ,BEOPUKA® ALl e nybnukyBaH
Ha web-cTpaHuua Ha B-Trust Ha agpec https://www.b-trust.bg/contacts.
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