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XpOHOﬂOFMﬂ Ha USMEeHeHunATa Ha AOKYMeHTa

Bepcus | AsTop (M) Hata CbcrosiHne | KomeHTtap
1.0 OumnTtbp Hukonos | 18.04.2018 YTBBbpAOEH Cb3paBaHe Ha OOKyMeEHTa.
2.0 OumnTtbp Hukonos | 01.04.2019 YTBBbpAEH TexHU4eckn Kopekunn.
3.0 OumnTtbp Hukonos | 01.03.2020 YTBBbPAEH TexHU4Yeckn Kopekunu.
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To3n pokymeHT npegcrtaBnaBa [lybnvyHa [Oeknapauus Ha [ocTtaBymka Ha
KBanudumumpann YpoctoseputenHn Ycnyrn  (OAKYY) “BOPUKA® AL OTHOCHO
KBanudumumMpaHata ygocTtoBepuTernHa ycryra 3a  ObAFOCPOYHO  CbXpaHsBaHe Ha
KBanuduumpaHn enekTpoHHn noanvcn un nedatn B-Trust Qualified LTPS (HakpaTko,
YCIYTA).

Heknapaundara cnegga ctpyktypaTa B [NpunoxeHne A Ha gokymeHTa ETSI TS 319-
411-1 n nma no-ckopo MH(popmaTmBeH xapaktep 3a [lloTpebutenute Ha YCITYTATA.
[okyMeHTBbT He 3amectBa wnu nogMmeHsa [lonuTtukata wm [Mpaktnkata 3a YCJIYTATA
(ookymeHT B-Trust QLTPS) Ha OKYY ,BEOPUKA® A[Ll, cbrnacHo KoMTO ce npenocTtaBs
KBannMuuMpaHoOTO ObJSITOCPOYHO CbXpaHsBaHe Ha KBanuuuupaHite noanncu 1 neyatu.
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1 WHdopmauua 3a KoHTakT

3anuTBaHMa OTHOCHO TO3M AOKYMEHT MoraT aa 6baat agpecupanu go:
Penybnvka Bvnrapus
noweHckn agpec: Codua 1612, 6yn. ,Llap Bopuc 11" 41
TenedoH: 0700 199 10
dakc: 02/ 981 45 18
nmenn agpec: info@b-trust.org
OdmumanHa cTpaHuua Ha gocTtaB4mka: Www.b-trust.bg

2 BwbBegeHue

Toaun gokymeHT e lNybnnyHa [leknapaumsi OTHOCHO npeaocTaBsHaTa KBanuduumpaHa
ycryra 3a KBanuduumpaHo AbArOCPOYHO CbXPaHsiBaHe Ha KBanuuuupaHu noanmcu u
neyatm M Ha YCbBBLPLUEHCTBAHW MNOAMUCKM WU MNevaTtu, NpUAPYKEHU OT KBanuduumpaHu
ynoctoBepeHusa B-Trust Qualified LTPS (Hakpatko YCITYT'A) Ha OKYY ,BEOPUKA®* ALl.

MybnnyHata [eknapauusi cbabpxa obwa wuHdopmauus 3a ycnosusiTa KbM
notpedutenute, nsnonssawwm YCJITYIATA 1 e B CbOTBETCTBUE C U3UCKBAHMUSITA OTHOCHO Ta3u
ycnyra, cbabpxawwm ce B PernameHt 910/2014 EC.

OauTbT 3a oueHka Ha cboTBeTcTBMETO Ha YCJTYTATA € u3BbpLUEH OT HE3aBUCUMM OAUTOP,
cbrnacHo pasnopenbute Ha PernamenT 910/2014 EC.

3 0OO0wmn namckBaHus

KBannduumpaHata ycnyra 3a [ObrOCPOYHO CbXpaHABaHe Ha KBanuduuupaH
enektpoHeH nognuc/nmedat (YCIIYTATA) Ha kBanudumumpaHus  OOCTaBYMK — Ha
kBanuduumpann ypoctoseputenHn ycnyrm ,BOPUKA® ALl (JocTtaBumk) wn3nonsea
onepupaHaTta oT Hero obua nHdpacTpykTypa Ha nydénnyHu knovose B-Trust®.

HocTtaBumkbT, Ypes Tasm YCIYTA (B-Trust Qualified LTPS) agbnrocpoyHo cbxpaHsasa
kBanuduumpaH noanuc/neyaT w/vnuM yCbBbPLIEHCTBAH nognuc/nevart, NpUAPYXEH OT
KBanuduumMpaHo yooCTOBEPEHNE Ha BCSIKa 3auHTepecoBaHa CTpaHa, kaTo cbbnogasa oba
MonnTrka Ha OBbNrOCPOYHO CbXpaHsABaHe Ha nognucuTe/nevatuTe.

YCITYTATA cbxpaHsaBa nognucu/nedaTtun ¢ popmatu/npodmnm curnacHo Nonntukarta
Ha [locTaBumKka KaTo crneaBa ycroBusTa M npouenypuTte BKIOYeHW B [lpakTukata My
OTHOCHO ycnyraTa.

MpakTukaTta Ha [JocTtaBuunka npu npegoctassHe Ha YCITYTATA ce ocbuiecTBsiBa OT
obekt Ha B-Trust (B-Trust Qualified LTPS) o0603HayeH cC wugeHTUdukatop
1.3.6.1.4.1.15862.1.6.7 cbrnacHo gokymeHta B-Trust CPS-elDAS:

YCITYTA 3a obnrocpoyHo cbxpaHsiBaHe Ha KETN/KEeyaTtun (B- | UaeHTudukaTop Ha
Trust Qualified LTPS) obekT
MpakTtuka Ha [JoctaBuuka Ha YCITYTATA 1.3.6.1.4.1.15862.1.6.7

MpakTukata Ha [JocTaBumnka uanbrHsea (nogabpka) MNonutnka otHocHo YCITYTATA
C naeHTMdMKaToOpn KakTo cneasa:

YCINYIATA (B-Trust QSVS) | igeHTudukatop(m)
MonuTtuka Ha YCIYTATA 1.3.6.1.4.1.15862.1.6.7.1
0.4.0.19511.1.2
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NpeHTudukaTtopbT 0.4.0.19511.1.2 ytBBbpX)aaBa, Ye YCJIYITATA e npunoxuma camo
KbM noanucaHu/nogneyaTteHn e-goKyMeHTU, a He KbM JaHHOBM 06eKkTn n3obuo (T.e., 6e3
nognuc/neyar).

YCITYTATA He yTtBbpxKOoaBa npen [lotpebutensi/osepsiBawia ce cTpaHa
NPUNOXMMOCTTA Ha Ab/rOCPOYMHO CbXPaHsBaHW BanuaHW noanucu/nedaTtn, TA camo
yTBbpXAaBa AbJIFTOCpPOYHaTa TEXHUYEeCKa BanMAHOCT Ha noanuca/neyara.

KoraTto ABArOCpoYHO CbXpaHsiBaH YCMELWHO BanuaupaH noanuc/neyaT cbabpXka
naeHTudukatop Ha lNonntuka Ha nognuceaHe, [loBepsBawaTta ce cTpaHa MoXe a OLeHU
NPUNOXUMOCTTA Ha TO3M nognuc/nedat KbM KOHKpeTHata Gu3Hec-uen, crneg kaTto ce e
3anos3Han ¢ obwata Monutuka 3a YCITYTATA n lMonutukata Ha noanvcBaHe (ako TakbB
AOKYMEHT nma).

KoraTo ObnrocpoyHO CbxpaHsiBaH BanuaeH noanuc/neyaTr He  BKIKOYBa
(noeHTUUKaTOp Ha) MNonuTnka Ha nognuceaHe, NoTpebutenat/[JoBepsaBallata ce cTpaHa
OLIEHsIBA MPUNOXMMOCTTa Ha To3u nognuc/nedvar, crnegsanku ceou [pasBunal/ycnosus 3a
NPUNOXUMOCT WM OLEHsBa MNPUMOXKUMOCTTa MYy CNpssMO O3HadeHaTta [lonuTuka Ha
yOOCTOBEPEHUNETO.

Ha npaktuka, npaBHaTa NPUIIOKMMOCT Ha AbMArOCPOYHO CbXpaHEH BanuaeH
nognuc/mevatr 3a  KOHKpeTHa Owu3Hec-uen € uM3udano B NpeporatmBuTe  Ha
MoTtpebutens/[osepsaBawata ce cTpaHa. B pgokasatenctBata 3a CbxpaHsaBaHe wuMa
HeobxogumaTta mHdopmauusa (dopmat, Nnpous, yaocTtoBepeHus, [loctaBumk, BanngHoCT,
Ap.) c ornea Ha PYHKLMOHANMHOCTTa/NPUNoOXMMOoCTTa, KOATO ce NocTura ¢ To3u nognuc/nevyar,
a KaTo cneacTeme OT TOBa, U NPUNOXUMOCTTa My 3a KOHKpeTHa(n) busHec-uen(un).

4 ®opmatu u npocunm Ha nognucu/neyaTu

PEWEHME 3A W3IMNbJIHEHWE (EC) 2015/1506 Ha KomwucuaTta onpegens
TexXHMYeckuTe cneuyndmkauum n ctaHgapTm Ha gopmaTt U Npodunun Ha KBanuduuupaHn m
Ha YCbBbPLUEHCTBaHU e-noanucu/neyaTn, KOMTo BCaKa cTpaHa-vneHka Ha Cbro3a cnegsa ga
nogabpxa (noanvucea 1 Banvampa) U KOMTo ce NpMeMart OT OpraHuTe Ha NyGrnYHUSA CekTop
Ha CTpaHUTe-YreHKU C ornen Ha TAxHaTa TpaHCrpaHwvHa ornepaTuBHa CbLBMECTUMOCT U
N3NCKYyEMOTO HMBO Ha CUNYPHOCT 3a KOHKPETHU BU3Hec-Lenu:

e basos npogun XAdES - ETSITS 103 171 v.2.1.1 (2012) (wnu draft ETSI EN 319

132-1, 2015);

e basos npodun CAJES — ETSI TS 103 173 v.2.1.1 (20012) (wnu draft ETSI EN 319
122-1, 2015);

e basos npodun PAJES — ETSI TS 103 172 v. 2.1.1 (2012) (unu draft ETSI EN 319
142-1, 2015).

PEWEHWMETO (un. 1 n 3), B cbotBeTcTBUE C PernameHt 910/2014, yTBbpXKOaBaT
cnegHuTe yCbBbpLUEHCTBaHWM nognucu/nevatn sbB popmatn CMS, XML n PDF Ha HuBa Ha
cboTBeTcTBME B, T 1 LT, KONTO cneaBa fa ce npusHaBaT MeXAy CTPaHUTE-UYNEHKN.

PEWEHWMETO (un. 2 n 4) yTBbpXOaBa ycnosusiTa, NpyM KOUMTO Ce MOTBbpXAaBa
BanMAHOCTTa Ha AajeH YCbBbPLUEHCTBAH eNeKTPOHEH noanuc/neyar:

(1) yaoctoBepeHMeTo B Nogkpena Ha yCbBbPLUEHCTBAHNS €NEKTPOHEH noanuc/neyaT
e 6wno BanuMOHO KbM MOMEHTa HanognuceaHeTo/ nogneyaTBaHeTo, a KoraTo
YCbBbPLUEHCTBAHUAT €MEKTPOHEH neyaTt e NOAKPeneH OoT KBanuuumpaHo yagoCcToOBEPEHNME,
TOBa  KBanuduuupaHo  yAOCTOBEpeHWe €  OTroBapsano  KbM  MOMeHTa  Ha
noanuceaHeTo/nogneyYaTBaHeTo Ha U3MCKBaHUATa cbrnacHo npunoxexue lll kbm PernameHT
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(EC) Ne 910/2014 n e 6uno nsgageHo oT 4OCTaBYMK Ha KBanuduumpaHm yaoctoBepuTenHm
yCnyru;

(2) maHHWTE OT BanuMamMpaHeTo Ha noanuca/nedyaTta CbLOTBETCTBAT Ha AaHHUTE,
npegocTaBeHn Ha AoBepsiBallaTa ce CTpaHa;

(3) yHMKkanHmnaT Habop OT AaHHK, NpeAcTaBnaABaLly TUTynapsa/cb3gartens Ha neyaTta, e
HaaneXxHo npefafeH Ha foBepsiBallaTa ce CTpaHa;

(4) ako KbM MOMEHTa Ha noanucBaHeTo/noaneyaTBaHeTo € Oun M3Non3BaH
nceBAOHNM, TO TOBA € SICHO YKa3aHo Ha JoBepsABallaTa ce CTpaHa;

(5) koraTO YCbLbBBLPLUEHCTBAHUAT €fEKTPOHEH nognuc/mevatr e cb3gageH oT
YCTPOWCTBO 3a Cb3aBaHe Ha KBanuduumpaH enekTpoHeH nognuc/neyvar, M3non3BaHeTo Ha
TakoBa YCTPONCTBO € ACHO yKa3aHO Ha JoBepsBallaTta ce CTpaHa;

(6) usanocTHoCTTa Ha nognucaHuTe/nognevYartaHUTe JaHHU He e 3acTpalleHa;

(7) nauckeanusaTa no yneH 36 ot PernameHT (EC) Ne 910/2014 ca 6unn nanbiHeHn
KbM MOMEHTa Ha nognuceaHeTo/nognevaTBaHeTo;

(8) cuctemaTta, msnonsesaHa 3a BanuaupaHe Ha YCbBbPLUEHCTBAHWUS €MEeKTPOHEH
nognuc/nevart, Npe4oCTaBsa Ha AoBepsiBallaTa ce CTpaHa NpaBuiHWUS pe3ynTaT oT npoueca
Ha BanuaupaHe W ” MoO3BONsABa Ada OTKpUe eBeHTyanHu npobnemu, CBbp3aHW CbC
CUTypHOCTTA.

OKYY ,BOPUKA® ALl onepupa n npegocraBs KBanuduumpaHa yoocToBepuTenHa
ycrnyra 3a BanvampaHe Ha yCcbBbpLleHCcTBaH/kBanuduunpan nognmuc/neyat B-Trust QSVS-
elDAS, kosaTo cboTBeTcTBa Ha PernameHT 910/2014 EC v oTroBaps Ha nsnckeBaHmaTa  (4n.
1 — 4) Ha ropenocoveHoTo PELWLEHUME. B ponbnHeHue, B-Trust QSVS-elDAS Banuaupa
dopmaTh Ha NocoyeHuTe nognucu/nevatn 3a npodun (HMBO Ha cboTBeTCcTBUE) LTA, KakTo
n nognuc/neyvat ¢ npogun ASiC-S/E.

CvbobpasHo ropenocoyeHoTo PELWLEHUME 3A US3IMBJIHEHWE » Ha 6a3a onepupaHaTa
ycnyra B-Trust QSVS — elDAS, OKYY ,5OPUKA®" Al npegnara Ha NoTtpebutenu Ha B-Trust
ycnyraTa 3a AbIFOCPOYHO CbXpaHsiBaHe Ha kBanuduumpanun nognucu/nedatn (YCITYTA).

5 Mopgen, MexaHu3bm n Cxema Ha AbLIFOCPOYHO CbXpPaHABaHe Ha
nognucu/neyaTun

5.1 Moaen

HacTtoswaTta Bepcus Ha YCITYTATA e nsnbnHeHa n ce npegoctaBs ¢ acounMmpaHo
cobcTBeHo Xpanunuuwe/Apxus, T.e. cneasa Mogen WST (preservation service with
storage) cvrnacHo cneundukaumsata ETSI TS 119 511 v.1.1.1.

5.2 MexaHusbMm

KBanudpumumpaHuaT/YcbBbPLIEHCTBAHMAT nognuc/neyat ¢ paswupeH dopmat n  (AdES)
npocomn LTA ocurypsiBa BbTPELLEH MexaHM3bM, 4Ype3 KOMTO OcTaBa MNpoOBepuUM B
avnrocpoyeH nnaH. ®opmat AJES Ha nognuc/nevat ¢ npocun _LTA e Han-nogxoasy, 3a
KOHTENHep 3a Ab/TOCPOYHO CbXpaHsBaHE.

HactoswgaTta Bepcus Ha YCIIYTATA wun3non3Ba KOHTEMHEP 3@ CbXpaHeHuMe Ha
nognucan/nogneyaTeH gaHHoB 00ekT (e-gokymeHT) ¢ cdopmaTt AJES c¢ npodun LTA Ha
nognuc/nevar

5.3 Cxema

Cxemara 3a OBITOCPOYHO CbXpaHEeHe ce onpegena ot MexaHmn3ma 3a (Ll,'bJ'IFOCpO‘-IHO)
CbXpaHaBaHe M nNpeaoctaBAHUTE O0Ka3aTesiCTBO 3a TOBA, KOUTO Ce npurarat 3a ga ce
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NnocTUrHe onpegeneHa uen nnn Habop Lenu 3a cbxpaHsBaHe Ha e-0OKYMEHTMU.

HactoqawaTta Bepcuss Ha npepoctaBaHata ot [OKYY ,BOPUKA® ALl YCIIYTA
UMNIIEMEHTMPA ObMArOCPOYHO CbXpaHsBaHe Ha e-nognuc/nedvart CbrfacHO MexaHu3mMa 3a
ycuneaHe Ha nognuca/neyata ¢ popmatt ADES n npodoun LTA.

E-pokymeHT ¢ AJES dopmat n npodun_LTA Ha nognuca/meyata ce nogasa Ha
YCINYTATA. MNMpwn obocobeH (detached) nognuc e Heob6xoaum 1M NbpBOHAYANHNA AOKYMEHT
UIM NOHE HEroBMS XELU 3a CbOTBETHMUSA Xelw-anroputbm. [pu 6a3os nognuc/neyvat (HMBo B),
YCIYTATA po6assa BpemeBu nevat kbM nognuca/neyata. Cneg tosa YCJIYTATA Banugmpa
e-JOKyMeHTa (4pe3 BbTpeleH WM BbHWEH npouec) KaTo nonbfBa NuMNcBaLLums
AoKasaTericTBeH matepuan 3a BanuaHocT (Hueo _LT).

3abenexka: B cnyyanm Ha ycuneH Beye noanuc/nedat (HmBo _LTA), YCNYTATA
Banuaupa u ycunea camo nocrnegHust BpeMeBu neyar.

5.4 BanungupaHe

Bannaonpaneto B ob6xBata Ha YCJTYTATA e npouec, KOWTo npoBepsiBa BanugHoCTTa
Ha nognucu/neyaTv Ha e-AOKYMEHTU M Ha BPEMEBWU MeyaTu npean CbXpaHABaHETO UM.
MpouechbT Ha kBanuduumpaHoO BanugupaHe Ha nognuc/nedaTn € u3BbH obxBaTa Ha TO3n
AOKYMEHT.

YCIYTATA Tpsbea ga mn3nons3ea BbTpeLLeH npouec 3a BanugupaHe Unu BbHLUHA
KBanuduumMpaHa ycnyra 3a BanugupaHe 3a ga npoBepu cTaTyca Ha BanuMAHOCT Ha
nognuc/neyar, Npeaun fa CbXpaHu e-A0KYMEHT Ype3 KOHTenHepa 3a CbXpaHsiBaHe.

OKYY BOPUKA® ALl npepoctaBa M nogabpxka keBanuduvumpaHa ycnyra 3a
BanuaupaHe Ha KEl/KEleuaT, koato e B cboTBeTcTBUE ¢ PernameHTt 910/2014 EC. Bux
nokymeHT ,B-Trust MNonutunka n MNpaktnka Ha ycnyrata 3a KBanuguumpaHo BanngMpaHe Ha
erekTPoHHW noanucu n nevaTtn® (B-Trust QSVS-elDAS).

3a ga npoBepu BanuOHOCTTa Ha BPEMEBM NevaTtn KbM €-O0KYMEHTU (noanvcu u
ne4atn), nognexawm Ha cbxpaHeHue, YCJIYTATA moxe ga uanonssa BbTpeweH u/nnm
BbHLUEH Npouec (kBanuduumnpaHa ycnyra 3a BpeMeBu nedatn). [NpoBepkarta 3a BanngHocCT
Ha BpeMeBU NeYvaTn € JUpeKTHa (CaMOoCToATENHA) U HE N3UCKBA 3a4b/MKUTENHO N3MN0oN3BaHe
Ha KBanuduumpaHarta ycrnyra 3a Bpemesu nedatn. KsanuguumpaHarta ycnyra 3a BpeEMEBU
nevaTtun B-Trust QTSA-elDAS Ha [JocTaBumMKka CbLLO MOXe Aa ce U3MoS3Ba 3a NpoBepKaTa Ha
BanNuAHOCT Ha BPEMEBUTE NevaTtu.

5.5 ApxuB/xpaHunuue

ApxuBbT e cneuunanuavpaHa 6asa gaHHM 3a CbXxpaHsiBaHe U ynpaBneHne/noaapbxkka
Ha KOHTEMHepuTe 3a ObIITOCPOYMHO CbXpaHsiBaHe Ha UMdpoBUTE 00EKTU (e-0OKYMEHTH,
AokasaTencraa).

OKYY BOPUKA® AL npepoctaBsa Ha [lotpebutenute/AboHatn YCITYTATA c
WHTErpMpaH kbM Hest ApXMB 3a CbXpaHeHue Ha e-0OKYMEHTU 1 JoKkasaTencTearta (Ha uenurte)
3a CbXpaHsiBaHe.

5.6 Llenu Ha ABNroCPpoOYHO CbXpaHSABaHe
YCITYTATA nogabpxa criegHuTe Lenn 3a 4bArocpoYHO CbXpaHsiBaHe:
e UHTerputeT/HEHapyLMMOCT Ha e-0OKYMeHT (nognuc/neyar);
e CblUecTByBaHe (Npeawn/sB ganeH MOMEHT) Ha e-A0KYMeHT (noanuc/neyar);
e CbXpaHsiBaHe Ha nognucad/nognedareH e-4OKYMEHT M NogAbpXKaHe Ha cTaTyca Ha
BaNUAHOCT Ha nognucu/neyaTu (e-0OKYMEHTWN) B AbNTOCPOYEH MiaH;
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e roaabpkaHe Ha JgokasaTericTBa (CTaTyc) Ha BanngHOCT Ha nognucu/nevatu (e-
AOKYMEHTW) B ABbTOCPOYEH MiaH.

5.7 [okasaTencrBa OTHOCHO LiefinTe Ha AbJITOCPOYHO ChbXpaHsBaHe

YCJIYTATA nogobpXa W npegoctaBa cregHMTe gokasaTenicTBa Ha uenu 3a
ABbNrOCPOYHO CbXpaHsiBaHe:
e [lokasaTencTBO 3a MHTEIPUTET Ha e-OO0KYMEHT (noanuc/neyar);
e [lokasaTencTBo 3a CblUecTByBaHe (Npeau/B gageH MOMEHT) Ha €-4OKYMEHT
(noanuc/nevar);
e [lokasaTencTBo 3a cTaTyca Ha BanvaHOCT Ha noanucu/neyaTu (e-4OKYMEHTH)

lMocoyeHnTe p[fokasatencrtea ce 0OasupaT Ha WMNNEeMeHTMpaHaTa Ccxema Ha
ABbNTOCPOYHO CbXpaHsBaHe, Ype3 KOATO ce cbbupa, ycunea n CbxpaHsiBa AoKasaTesicTBeH
MaTepuwan 3aefHO C NbpBOHayanHo noanucaHu/nogneyaTeHn e-goKyMeHTu/dannose B
Apxusa Ha YCITYTATA.

5.8 YnpaBneHue Ha lNonutuka m MNpakTuka

Mpaktnkata wn [Monutukata Ha [HoctaBumka 3a YCJIYTATA nognexaTr Ha
aZMWUHUCTPATUBHO YyNpaBfeHne M KOHTPOS&T OT cTpaHa Ha CbBeTa Ha OUMpeKTopuTe Ha
,DOPUKA" ALl.

[onyckat ce npomMeHu, pefakuMm U OOMbIHEHWSA, KOUTO He 3acaraT npasaTta u
3a4bIDKEHNS, NPOU3TUYALLM OT TO3M JOKYMEHT 1 CTaHAAPTHUSA 4OroBOP 3a YAOCTOBEPUTESNHU
ycnyrn mexay [octasunka u Notpebutenute/[loBepsiBawim ce cTpaHn. Te ce oTpassaBar B
HOBaTa BEpPCUSA UNn pefaKkumst Ha AOKyMEHTa crieq CbrnacyBaHe 1 yTBbpxxaaBaHe oT CbBeTa
Ha OupekTopuTe.

Hactoawata [lMlonutuka w [lpakTnka ce npepasrnexgaHn Han-manko BefHBbX
roguvWHO C Uen ga ce oTpassiBaT noTeHumann WM3UCKBaHUS U NpeanocTaBKM OTHOCHO
NPOMEHN B HMBATa 3a CUIypPHOCT Ha anroputmu, popmat u npocmnu 3a nognmucu/nedartu.
Bcsika npeactaBeHa n ogobpeHa HOBa BepCcUSa UNu pedakumns Ha To3n AOKYMEHT He3abaBHO
ce nybnukyBa Ha canTta Ha [JocTaBumka.

Monutnkata n lMNpaktukata Ha [JocTtaBumnka Ha YCJITYTATA cnegsa ga ce vM3nonaea
CbBMECTHO CbC CrnegH1UTe AOKYMEHTM 3a kBanuduumpaxm yenyrm Ha AKYY ,BOPUKA® ALl

e B-Trust CPS-elDAS;

e B-Trust CP-elDAS;

e B-Trust QSVS-elDAS;

e B-Trust QSVS-elDAS;

e B-Trust QTSA.

6 YCIYTA

OcHoBHaTa 3agada Ha YCJTYTATA e 4bnrocpoyHO CbXpaHsBaHe Ha BannOHOCTTa Ha
€NeKTPOHHUST MOAMMC WNU  nevaT KbM  efeKTPOHHMS  [AOKyMeHT/dpavina, T.e. Ha
nognucan/nognevyaTeH AoKymeHT/dann (e-goKkyMeHT). BbB Bpb3ka C TOBa U B CbOTBETCTBME
¢ MNonutukata, YCIYTATA He gonycka CbxpaHsiBaHe Ha OaHHOBUM OOEKTU (OOKYMEHTWU U’
dannose) 6e3 nognuc/nevar.
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6.1 BasoBu npoueaypwm

6.1.1 lNpuemane/3apexpaHe (Upload) Ha e-AOKYMeHT

1. YCIIYTATA nprvema e-goKyMeHTU, Kouto Tpsabsa ga 6baaT apxmBmpaHm camo crneq
ngeHtudpmumnpaHeto Ha Ab6oHaTa/llogatensa B pamMkuTe Ha curypHa cecus/npouenypa.
3awmreHaTa (curypHa ) cecusa (SSL/TLS) rapaHTupa uenoctra n noBepuTenHocTTa Ha
npuemMaHuTe e-A0KYMEHTH.

2.MNonntnkata n MpakTukata nHdopmupat AboHatal/llogatens Kowu
dopmaTu/npocdunu Ha nognmc/nedat (cbopmaTa Ha KOHTEMHEepa) Ha e-A0KYMEHT npuema
YCINYTATA, Kak Banugupa enekTpoHHUTE Nognucy 1 neyvyaTty 1 Npu Kaksu ycrioBusi npuema
e-A0KYMEHTH.

3. BanvagHocTTa Ha enekTpoHHWUS (uTe) noanuc (1) uUnu neyat (M) Ha Nony4YeHus oT
YCITYTATA e-O0oKyMeHT ce Banuampa nocpeacTBOM MbfHUSA ObArOCPOYEH BanvaaunoHeH
MaTepuarn 4ypes3 kBanuduumupaHarta ycryra 3a sanuavpaHe B-Trust QSVS. BanvanpaHeto
MOXe [a Ce OCHOBaBa Ha YaCTUYEH UMW MbIIHUA ObNTOCPOYEH BanvaauMoHeH maTepuan,
NPUNOXeH KbM erneKTPoHeH Noanuc unm neyat. Besika Bce owwe HeobxoamMma nHdopmaums
3a BanugupaHeTo M 3a ObITOCPOYEH AOKa3aTeriCTBEH MaTepuarn ce cbbupa oT BbHLUHU Unx
BbTPELUHN 3TOYHULM U Ce 3ana3Ba KbM e-foKyMeHTa. Cnej CbCTaBAHETO Ha AbMroCpOYHUSA
matepuan 3a BanuaumpaHe, YCJIYITATA noctaBsa kBanuduvumpaH BpeMeEBM MevaT Ha
AbMArocpoyHMs BanMaaLuMoHeH maTepuman.

4. YCIYTATA cbxpaHsiBa NnpueT e-40KyMeHT KpunTupaH. KpuntupaHeTo rapaHtupa,
Yye HeyNMbSIHOMOLLEHUAT NepcoHarn He MOXe Aa YCTaHOBWU CbAbPXaHWETO Ha e-A0KYMEHTA.
HdewundpupaHeTo Ha KogupaHUs e-OOKYMEHT cTaBa CaMO B Crlyyau, CBbp3aHU C
npouenypu/dyHKunn kato goctassHe (Download), perynauus (oT cTpaHa Ha HauuoHanHuA
Perynatop) nnu noBTopHO KpuntupaHe (Npu Beve cnab Kpuntoanroputsbm).

5. OoctaBunkbT (YCITYTATA) npoBepsiBa noryvyeHuTe e-A0KYMEHTN Bb3MOXHO Hau-
CKOPO, HO He MO-KbCHO OT 3 AHM OT NpuemMaHeTo 1 nsnpawa noTBbpXxaeHne Ha AboHaTa, ve
ABbNroCPOYHUAT Banuavpal, matepman (4okasaTencTeBoTo 3a BannAHOCT Ha noanuc/neyar)
e cbeTaBeH ycnewHo un YCJTYTATA e nprnena e-gokyMeHTa. AKO NpouUechT No CbCTaBsiHE Ha
AokasaTerncrBeH maTtepuan e HeycneweH, [loctaBunkbT (YCITYTATA) yBegomsia AboHaTta
B cbobOuleHne 3a rpewka. Bb3 ocHoBa Ha cboOLieHMeTO 3a rpelwka TpssbBa AACHO ga ce
YyCTaHOBW KON e-A0KYMEHT U KaKkBa € NpuynHaTa 3a OTXBbPSHETO My.

6. Ao nNpoBepkaTa 3a NpMeMaHe Ha e-40KYMEHT 3a CbXpaHeHWe He ce NOTBbpAW Npes
AbBoHaTa B nocoyeHust cpok, npuema ce, ye [octaBunkbT/YCJTYTATA He e npuena
eIeKTPOHHNS AOKYMEHT. [JoCTaBUYMKBT € OTFOBOPEH 3a CbXPaHABAHETO Ha e-A0KYMEHT U 3a
OCUrypsiBAaHETO Ha [ObMrOCPOYMHA BanWAHOCT Ha BKNOYEHWUTE nognucu/nedatn cnepg
n3npaLLaHe Ha NosIoXMTENHO NOTBBbPXKAEHME 32 NPpUeMaHe Ha e-JOKyMEHTa 3a CbXpaHeHue.

6.1.2 HocTtaBsiHe (Download) Ha cbxpaHsABaH e-A0KYMEHT

[octaBunkbT, ype3 YCJIYTATA rapaHTupa, ye ABOHaTBLT MOXe Oa U3Ternn cBoute
CbXpaHaBaHM B ApxmBa [OOKYMEHTM W CbOTBETHUTE MaTepuanum 3a AObIroCPOYHO
BanuaupaHe (gokasaTencTBeH mMartepwuan) npes nepuoga Ha JoroBopa 3a npefocTaBsiHe
Ha YCITYTATA.

1. ABoHaTbT UMa AOCTbN A0 e-AOKYMEHTU M OO MaTepuanu (gokasatenictea) 3a
ObIrOCPOYHO BanuaupaHe, 3anaseHn B ApxmBa camo Ypes 3alMTeH KaHan.

2. YCITYTATA rapaHTupa, 4ye Bcekn AboHaT uMa JOCTbM caMo A0 e-4OKYMEHTU U OO
MaTtepuanu 3a ObAroOCPOYHO BanuvaupaHe, 3a KOUTO TOWM AEUCTBUTENHO MMa npaBO Ha
OOCTbI.
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6.1.3 WU3pnaBaHe Ha MNoTBbpxAaeHue (ACK) 3a cbxpaHsiBaH e-OA0KYMEHT

Mo uckaHe Ha A6oHaTa, YCJIYTATA wusgasa [loTBbpXaeHMe BbB Bpb3ka CbC
CbXpaHsBaH e-A0KyMeHT. [oTBbpXaeHMeTOo BKIIYBa:

1. I3sBneHune, Yye yCbBbPLUEHCTBAHUTE UMK KBanuuumMpaHu enekTpoHHU Nognucuy,
nevyatn, BpeMeBU nevaTn Ha CbOTBETHUTE e-A0KYMEHTU U CbOTBETHUTE YOOCTOBEPEHUS ca
Ovnn BanugHM No BpeMe Ha yaocToBepsiBaHETO ¢ BpeMeBu nevaT Ha YCJIYTATA u npu
Banuaupaxe cnepg TAXHOTO npuemaHe B Apxusa.

2. XelWbT Ha e-40KYMEHT, UMETO U naeHTudukaTopa Ha AboHaTa.

3. IaaBneHue, Ye gageH e-gOKYMEHT Ma AadeHus XeLl, Taka Yye Ton € UaeHTUYEH Ha
e-A0KYMEHT CbC CbLUMA Xel, npeactaBeH ot AboHarta.

4. BpemeTo Ha NpuemMaHe Ha e-A0KyMeHTa B apxusa.

YCIYTATA wn3paBa [loTBbpXXAEHWETO KaTo e-4OKYMEHT C KBanuduumpaH
enekTpoHeH nognuc/medat unM Ha XapTueH Hocutesn. [MOTBbPXAEHWETO B eSleKTPOHEH
dopmaT ce nognedaTtBa C KBanuduuupaH e-neyaT Ha ycnyrata 3a BanvaupaHe B-Trust
QSVS. B cny4yain Ha nsgaBaHe Ha Ha XapTueH HocuTen, MNoTBbpPXaeHMEeTOo ro yaoctoBepsisa
CbC CaMOpbBbYEH NOANUC ANMBXHOCTHO NUue, OTroBapsLwo 3a Apxusa.

N3paBaHeTo Ha [loTBbpXaeHWe Moxe [a 6bae MNOUCKaHO OT  YNMbSIHOMOLLEH
npegcrasuten Ha A6GoHaTa, ako npenBapuTenHoO MpeacTaBM HoTapuanHo 3aBepeHo
MbIHOMOLLHO.

6.1.4 Busyanusupane (Display) Ha cbxpaHsiBaH e-AO0KYMEHT

YCIYTATA npepoctaBa Ha A6GoHaTa Bb3MOXHOCT Ja Busyanumsanpa CBOU e-
AOKYMEHTW CbXpaHsaBaHM B apxuBa Ha NpeaBapuUTENHO onpeaeneHa garta n MscTo.

6.1.5 WUatpuBaHe (Delete) Ha cbxpaHsABaH e-AOKYMEHT

YCITYTATA npegocrtaBsi N0 UCkaHe Ha aboHaTa CeNnekTUBHO M3TpMBaHe/3ann4yaBaHe
Ha €e-O0KYMEHTU W BCUYKM CbOTBETCTBALLUM ObTOCPOYHM MaTepuanu 3a BanugupaHe
(ookasatencrtBa), cbxpaHsaBaHM B ApxuBa. 3annyaBaHETO oO3HayaBa (PU3NYECKOTO
N3TpMBaHE Ha CbXpaHsBaH €-4OKYMEHT MO TaKbB Ha4MH, Ye He Moxe fa Obae Bb3CTaHOBEH
NoO-KbCHO (MNKU cCamMO C HepeanucTUYHO BUCOKM (PUHAHCOBM pasxoaum). 3anvyaBaHeTo ce
M3BbPLUBA BbPXY Usnata cuctema Ha [locTaBuMKka KaTo CbC 3anmMyaBaHETO Ce YHULLOXaBa
BCSIKO 3ana3eHo Konme OT e-A0KyMEHTa.

6.2 [MMpekpaTtaABaHe

Mpu npekpaTtaBaHe Ha [oroBopa 3a YCJIYITATA, [ocTtaBunkbT npenocraBs e-
AOKYMEHTUTE U MaTepuanute 3a ObSrOCPOYHO BanugupaHe, kouto AboHaTta e nopbyan ga
Obaat 3anaseHn 3a msternsHe (Download) OT Hero Mnu oT ApPyro ONPaBOMOLLEHO NULE.
Cnepn npekpatsaBaHeTo Ha pgorosopa, [ocTaBuvkbT TpAbBa Aa 3anuunM OOKYMEHTUTE U
AbNrocpoyHMs BanuaaumMoHeH matepman Ha AboHarta, Yinto [1oroBop e npekparteH.

7 W3non3BaHe

CbrrnacHo T. 5 1 T. 6 Ha TO3M JOKYMEHT.
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8 [MpaBa n 3agbnxeHnsn Ha NMoTpedbutenn n [loBepsaBaLum ce CTpaHn

8.1 OTtroBopHocT Ha MNoTpebuTtens

OTroBopHocTTa Ha [MoTpebuTens ce onpegens oT [loroBopa 3a Y4OCTOBEPUTENHM
YCIyT U NPUIOXEHNATa KbM HEro (BKMYMTENHO onpeaeneHmsaTa 1 ycroBusaTa).

8.2 3apbmxeHus Ha MNoTpebutens

OtroBopHocTTa Ha [MoTtpebutens npu non3saHe Ha YCJIIYTATA e pa pencrtea B
CbOTBETCTBME C JOroBOpHUTE ycnosus u MNonutukata v MNpaktukaTta Ha [JocTaByuKa.

3agbnkeHnata Ha lMNoTtpebutena ce onpeaensT OT yCnoBusiTa M npouenypuTte Ha
MpakTukaTa 3a Tasun kBanudguumpaHa ycnyra, [oroBopa 3a yOOCTOBEPUTESTHU YCNyrn u
CTaHAapTHUTE YCNOBUSA B HEro, KOUTO ca HepasgernHa yact ot obuwarta [lonutuka Ha
JlocTtaBuuka.

8.3 [Mpaea Ha MoTpebuTtensn

MoTtpebutennte umat npaso ga nonseat YCJIYTATA B cboTBeTcTBME C [NonuTtukaTta
n T[paktukata Ha [ocTaBuMka 3a KBanuduuMpaHata ycrnyra 3a KsanuduumpaHo
ABbNrOCPOYHO CbhXpaHsiBaHe Ha NOANMCU U NeyaTu.

8.4 OTroBopHoOCT Ha [loBepsiBalLuu ce CTPaHU

[loBepsiBalunTe Ce CTpaHu pellaBaT Bb3 OCHOBa Ha CBOETO NMpaBo Ha NpeLeHka n/mnm
NoNMTMKaTa C OTHOCHO HAYMHA Ha NpueMaHe 1 U3non3BaHe Ha AbNTOCPOYHO CbXPaHsABaHM
nognucu/nevatn. o BpemMe Ha npoBepkaTa Ha BanMAHOCTTA 3a MNogAbpXaHe Ha
rapaHTMpaHoOTO HMBO Ha curypHocT oT YCJITYTATA e Heobxoaumo [loBepsiBallaTta ce cTpaHa
Aa gencTea BHUMATENHO, KaTo ce npenopbyBa:

e OueHKa Ha cboTBeTCcTBME C [MonuTukaTta u lNpakTtnkata Ha [loctaB4ymka 3a

YCINYTATA;

e [a u3nonsea HagexaHa UT cpena v npunoxeHus;

e pna npoepu Tekywmnsa CRL nnm OCSP-oTroeop;

e [a B3eMe Mo BHMMaHWEe BCSKO OrpaHn4yeHne OTHOCHO M3MOM3BaHETO Ha

nognuca/nevara, nocodeHo B MNMonutukaTa u MNpaktukaTta Ha YCITYTATA

9 TlapaHuuu n orpaHMYeHUs Ha OTFTOBOPHOCT Npu npeanaraHe Ha YCJTYTATA

AOKYY ,BOPUKA® ALl rapaHTupa v geknapupa, ye:

e M3MCKBaHUATA N onepauumoHHuTe npoueaypu 3a YCITYTATA ca B CbOTBETCTBUE C
MonutunkaTta u NpakTukaTta Ha [JocTtaByuMka 3a Hes,

e CbXpaHsiBa caMO NocoyeHnTe hopmaTn/npodunm Ha nognucu/nedaTu;

o un3ganeHuat oT YCJTYTATA gokasaTencrBeH maTtepuan 3a BanuaHocT
CbOTBETCTBA Ha CTaTyca Ha nognuca/neyata KbM MOMEHTA Ha BanugupaHe, a He
KbM MOMEHTA Ha NMPUIOXMMOCT/M3Non3BaHe 3a KOHKpeTHa GusHec-Len;

e CnasBa M3NCKBAHETO/YCNOBMETO 3a KOH(PMAEHUMANHOCT Ha MHpopmauusaTa B
ABbNrOCPOYHO CbXpaHsBaH nognucan/nognevyateH JOKyMeHT/dann;

e nogavpxa 24 x 7 goctbnHa YCIIYTATA;

e UM3MbIIHSABA Npoueaypuy 3a 1 NpoBepKa Ha yOOCTOBEPEHUS U BpEMEBU NevaTtu
camo (3a cera) Ha B-Trust nognucu/nevaTu.
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YCITYTATA nma HaumoHaneH obxsaT camo 3a KnneHTuTe Ha B-Trust.

[ocTaBunKkbT MOXe fa paswmnpu KnneHTckust o6xeat Ha YCJTYTATA Bbpxy TeputopusaTa
Ha cTpaHaTa u 3a KnneHTun Ha apyrn JKYY, peructpupanu ot HaumoHanHusa Perynatop (KPC)
N onepupawm B cTpaHaTa Ha 6asata Ha ABYCTpaHHW crnopasymeHud. B To3u cnyyan
YCINYTATA (we) npunara cbLumte (He no-Marsnko) CTPorn U3MCKBaHus, KOUTO ca NPUITOXNMU
B B-Trust gomenHa.

,DOPWKA" ALl He HOCK OTrOBOPHOCT NpW:

e oTcbcTBUE/3aryba YCJTYITATA B cnydanTe Ha npupoaHn 6eacTeBuns, BOMHa,
TEeNeKOMYHUKaLUMOHHW/€@HEePTMNHN CMYLLIEHUS U T.H.;

e HernpasBoMepHa (MpaBHa) NPUMOXMUMOCT Ha TexHu4eckun sanuanpanu ot YCITYTATA
noanuc/nevaTu 3a KOHKpeTHU BusHec-uenn (MpUnoXeHus).

10 Mpunoxumu cnopasymeHusi/gorosopu, NMonutuka u MNMpakTuka

HokymeHTbT B-Trust QLTPS ,MOJIMTUKA U NMPAKTUKA 3A MNMPEQOCTABAHATA OT
,DOPUKA“ Al YCIIYTA 3A KBAJIMOGUNLUMPAHO OBbJITOCPOYHO CbXPAHABAHE HA
KBANTMONUMPAHW ENEKTPOHHW MOAMNMMNCUN* moxe goa 6boe HamepeH/ooctaBeH B/OT
XpaHUNULLEeTO 3a AO0KYyMeHTU Ha B-Trust Ha agpec m https://www.b-trust.bg/documents.

PecnekTueHO, [orosop 3a yOOCTOBEPUTENHN ycnyru, KacaeLy,
MoTtpebutenute/doBepsiBawm ctpaHm Ha YCJIYTATA cbwo mMoxe aa 6bae HamepeH Ha
NoCcoYeHMUs No-rope HTepHeT-agpec (web-ctpaHuua) B-Trust.

11 NMonuTtuka/deknapauus 3a NOBEPUTENTHOCT

,BOPUKA* Al n3usano cbonogaBa M3NCKBaHUATA Ha 3akoHa 3a 3aluTa Ha NUYHUTE
AaHHW 1 ApYyro NpunoXumMo 3akoHogaTenctso B Penybnuka bbnrapus.

Bcska uHdopmauusa 3a Tutynapute/lloTpebutenu, KoATO He ce OnoBecTsiBa 4pes3
KBanudpuumpaHnte yagoctosepeHus, nsgagexm ot B-Trust unm ypes CRL cnucbum ce cumnta
3a Nn4YHM gaHHW. Beska, KakTo 1 uanarta nHgopmaums, cbabpkalla ce B kBanuduynpaHmte
yOoocToBepeHunsa 3a nognucu/neyaTun, sanungupanu vpes YCJIYTATA, B CRL cnucbum, nnu
npegoctaBeHa 4pe3 nybnmyHo pocTbnHa ycnyra Ha gpyrn OKYY, He ce cumta 3a
nosepuTesnHa.

YCIIYTATA 3anasBa BCUYKM CbOUTUSA, CBBbP3aHM C npoueca Ha ObArOCPOYHO
CbXxpaHsaBaHe Ha noanucu/meyatv B NpoAbI/IKEHME Ha 3 Meceua, crnen KOeTo Tasu
MHdOpMaLUs He ce CbXpaHsiBa.

12 TMMonuTuka 3a Bb3CTaHOBSIBaHe Ha cpeAcTBa

,DOPUKA® ALl nonara ycunus [a OCUIypuM HaW-BUCOKO HMBO HA KayecTBO Ha
yOOCTOBEPUTESTHUTE YCIyrKn, KOUTO npeanara u npegoctass. Bcekn [lotpebuten wunu
[loBepsBalla cTpaHa MoOXe [nfa noucka oTmdaHa/npekpataBaHe Ha YCJIIYTATA n
Bb3CTaHOBSIBAHE Ha Takca akO CbOTBETHaTa cTpaHa He e goBosiHa oT YCJIYIATA, Ho camo
ako [JocTaBYMKbT HE M3MbIiHSBA CBOUTE 3aabiDKEHUA U 3aabilKeHusiTa, onpeneneHn B
HoroBopa 3a NoTpebutenun n B HaCTOALLNSA JOKYMEHT.
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13 Mpunoxumo npaBo, Xanbu u paspellaBaHe Ha cnopoBe

OnepatnBHaTta genHocT Ha [octaBumka Ha YCJIYTATA cnepea obwwnte npasuna,
nocoveHun B lNonutukata u lNpakTnkata U € B CbOTBETCTBME C AencTBawiata HopmMmaTuBa
pamka B Penybnuka bbnrapya u npunoxumMmute HagHauuoHanHu aktoBe. Cnopose,
cBbp3aHu ¢ kBanuduumpann ycenyrm ,50PUKAY ALl we 6baaT nbpBOHAYanHO peLuaBaHu
ypes nommpuTenHa npouenypa. Ako xanbaTta He 6bae ypeaeHa B pamkute Ha 30 gHu OT
3anoyBaHeTo Ha NOMUPUTENHUSA NpoLec, CTPaHUTe MoraT Aa npedanar cnopa Ha noaxoasiLy
cba. B cnyyanm Ha cnopoBe m xanbwu Bb3HWKHanNu cnep manonssaHeTo Ha YCJITYTATA,
MoTpebutenute ce aHraxupat ga ysegomat ,6OPUKA® ALl 3a npuumMHaTta Ha cnopa vnu
Xanbara.

14 OueHKM Ha CBOTBETCTBUE, MapKa Ha AoBepue/noro n oguTt

OauTun 3a npoBepka Ha CbOTBETCTBMETO C NpoueaypHU 1 NpaBHK pasnopendun, ocobeHo
3a cvoTtBeTcTBME C gokymeHTta MNMOJIMTUKA N TIPAKTUKA 3A TMPEOOCTABAHATA OT
,DOPUKA“ Al YCIIYTA 3A KBAIIMONUMPAHO OBbJITOCPOYHO CbXPAHABAHE HA
KBAJIMOUNUMPAHW EJIEKTPOHHW MNOAMNCIK, ce m3sbpwBaT Ha Bcekn 24 mecel, OT
OpraH 3a oueHKa Ha CbOTBETCTBMETO Bb3 OCHOBa Ha 4n.20 ot PernameHt 910/2014 EC
(eIDAS).

15 MNyHkTOBe 3a 3aaBABaHe Ha YCJIYI'ATA u cknioyBaHe Ha fOroBop

Odomcute Ha B-Trust Ha OKYY ,BOPUKA® ALl pernctpupat u ckntousaT [JoroBopu 3a
yooctoBeputesniim ycnyrn. CnmcbkbT ¢ opucn Ha B-Trust Ha ,BEOPUKA® ALl e nybnukyBaH
Ha web-cTpaHuua Ha B-Trust Ha agpec https://www.b-trust.bg/contacts.
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