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O6woa0CTbLNEH JOKYMEHT

OG6LM ycrnoBus Ha AOroBopa 3a NpefocTaBsiHe Ha eNeKTPOHHA MAEHTUMUKALMA U YOOCTOBEPUTENHUN yCnyru

1. O6w npernen

1.1. WHdopmauua 3a BOPUKA A

BOPUKA A]ll e TbproBCKO [PYXeCTBO, PeructpupaHo B TbpProBCKUs pPerncrbp u
perucTbpa Ha lpuandeckuTe nuua ¢ HectonaHcka Len kbM AreHumdara no BnucBaHuaTa, ¢ EVK
201230426, cbe cepganuile n agpec Ha ynpasnenue rp. Codums, 6yn. ,Llap Bopuc 111" Ne 41, OAC
Ne BG201230426, c enekTpoHeH agpec: www.borica.bg, e-mail: office@borica.bg, Ten: 0700199
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1.2. HAO3OPEH OPrAH

KoMucus 3a 3awmra Ha notpeburtenure

K3IM ynpaxHsBa LAN0CTEH KOHTPO/ 3a CMa3BaHETO Ha 3aKOHa 3@ eNeKTPOHHATa TbProBus K
3aKoHa 3a 3alMTa Ha noTpebutenuTe

Appec: 1000 rp. Codums, nn."CnaserikoB" N24A, eT.3,4 1 6,
Ten.: 02 /980 25 24

cakc: 02 / 988 42 18

ropewa nuHmsa: 0700 111 22

Yeb cant: www.kzp.bg

KoMucus 3a perynmpaHe Ha cboblieHmsTa

KPC e HaumoHanHus Haa3opeH opraH B Penybnvka Bbnrapus, ocblUecTBsBaLL NpaBoMoLmsTa no
PernamenT (EC) N2 910/2014 r., PernameHT (EC) 2024/1183 Ha EBponeickusi napnamMeHT M Ha
CvBeta v 3EAEYY. Ha ocHoBaHue un. 32 ot 3EAEYY KPC npegocrassa kBanuduumpaH CTaTyT Ha
AOCTaBYMUMTE HA YAOCTOBEPUTENHWU YC/yry, OCbLIECTBABA KOHTPON 3a Cna3BaHe Ha
N3MCKBAHMSATA 3@ CUIYPHOCT M Cb34aBa, noaabpxa W nybnukyBa HaUMOHANHWA AOBepUTeneH
CMUCBHK Ha nvuaTa, npefocTaBsluM  yAOCTOBEPUTENHWU yCiyrM u  KBanudbuvumpaHu
YOOCTOBEPUTENHN YCIYTH.

1.3. [OedpuHuunn

Mo cmmncbna Ha HacToAwmMTe 0bLLM YCNOBMS, NOA4 NOCOYEHUTE AYMWU U U3pasun, criegsa
Aa ce pasbvpa:

» EnekTpoHeH KaHan 3a npopax6a— nnatcopma 3a 3asBsiBaHe M 3annawaHe Ha
NPOAYKTU N yCNyru, Ypes U3non3BaHe Ha efekTpoHeH MarasmH, MOOUNHO NpunoxeHue B-
Trust Mobile, knueHTckn noptan My B-Trust;

» [MMoTpebuten — NbIHOMNETHO PU3NYECKO NULE UNKN KOPUAMYECKO NULE, KOETO CKIYBa
AOroBOp 3a MOKynko-npoAaaxba 3a 3akyrnyBaHe Ha onpederieHa OT Hero ycrnyra wnu
NPOAYKT Npu cnasBaHe Ha HacToALWMTE 06N YCrOBUS;

> TpoaykTt/ycnyra — BCEKM MPOAYKT, KOWTO € BbBEAEH W HanuyeH 3a 3akynyBaHe 4pes3
eneKTpPOoHeH kaHan 3a npogaxba

BOPUKA ALl, oktomBpu 2024 r.
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» [oroBop 3a nokynko-npopax6a — [1oroBop, CKMOYEeH OT pasCTosiHMe, Npu crna3BaHe
Ha HacToALWmUTe 00K YCNOBMA N NPUMOXMMOTO 3aKOHOL4ATENCTBO;

» [punoxumMo 3akoHOAATeNICTBO — BCUYKN 3aKOHWU M NMOA3aKOHOBM HOPMATMBHW aKToBe,
NPUITOXKMMWN KbM M3MNOSI3BAaHETO Ha €MNEKTPOHHU KaHanu 3a npogaxba(3akoH 3a 3awwmTta
Ha notpebuTtenute, 3aKkoH 3a eneKkTpoHHaTa TbproBusi, 3aKOH 3a 3agbiPKEHUATa U
norosopute, TbProBCKU 3aKOH 1 Ap.)

» Hap3opHu opraHu — BCUYKN ObpXKaBHW OpraHu, ynpaxHsiBallyM Kakeato 1 ga e opma
Ha KOHTpPONMHa wWNW paspewnTenHa [AevHOCT BbpXy TbProBus OT pPa3CTosiHUE,
nocpeacTBOM pasfnMyHN MHTEPHET nnaTgopmMum, B TOBaA YMCIO, HO He camo: Komucus 3a
3awmTa Ha notpebutennte, Komucus 3a 3awmra Ha KOHKypeHumsaTa, Komucus 3a 3awmTa
Ha NUYHUTE AaHHW 1 Op.

» [octaBKa — peanHo npegaBaHe Ha NnopbYaHaTa v 3annaTeHa CTOKa;

» [MnawaHe — npexBbprsHe Ha NapuyHM CpeacTBa C LEeNn 3akynyBaHe Ha MPOAYKT vnu
ycrnyra oT eneKTpOHEeH KaHan 3a npogaxba npu cnasBaHe Ha ycrnoBusTa 3a nnawlaHe u
NPUNOXMMOTO 3aKOHOAATENCTBO

2. O0wWwK nonoxeHud

Hactoawmnte O6wum ycnosusa ypexaaT B3aumooTHoweHuaTa mexagy BOPUKA All, ot
egHa ctpaHa un KITMEHTW - nonaeatenu Ha ycnyru npes3 efiekTpOHHM KaHanu 3a npogaxba Ha
BEOPUKA A[l, oT gpyra ctpaHa, HapuyaHu no-gony ,lMotpebutenn“. BOPUKA ALl ma npaBo aa
cbbupa n msnonsea MHhopmauus OTHOCHO [NoTpebutenute Ha OCHOBaHWE M 3a LenuTe Ha
N3MbITHEHNETO Ha CKIOYEHNs1 OroBOp C TAX Npu HacToawmuTe O6wm ycnosus. Becekn KnneHT ce
3aabrKaBar fa ce 3ano3HasaT ¢ Tesm OBLwm ycnosus npegu aa ckrtovat JoroBop 1 Aa nsnonssat
KOSITO 1 Aa e OT ycnyruTe, KouTo ca npeameT Ha Te3n O6Lwm ycnosus.

Tean O0wM ycrioBus ce npunaraT B OTHOLLEHUsATA ¢ BCUMYKM [oTpebuTtenn, nonssarenm
Ha yOOCTOBEPUTENHN YCINYrn U enekTpoHHa naeHtudmrkaumsa npegnaradn ot BOPUKA ALl, kouto
aBTOMATMYHO Ce 3aablIKaBaT Aa crnassa ycroBusaTa, OnnMcaHun no-gony.

MHdopmauusaTa, 4Ypes koaTo MNoTpebutenaTt moxe ga 6bae naeHTuduumpaH, moxe oa
BKMNtOYBa MMeHa, TenedoH, agpec, UMenn, KakTo 1 Bcaka apyra nHdopmMaumd, KoOATo nuueTo
npepoctaesa Ao6pOBONHO Npu 3asBsBaHe Ha ycnyra. MHgopmaumsta BknoYBa U BCSKa Apyra,
kosiTo [NoTpebuTenaT BbBeEXAa, U3NOM3Ba UM NpegocTaBs Npu 3asBsiBAaHE UMW M3MNON3BaHe Ha
Ycnyrute, npegoctassHn ot BOPUKA AL

BOPUKA Al moxe Aa paskpuvBa IIMYHU JAHHW HA TPETU Nnua caMmo B NpeasuaeHnTe ot
3aKkoHa criyvyav u npv npegsugeHuTe B 3akoHa ob6CTOATENCTBA UK creq U3pu4HoO chrnacme ot
MoTpebutenute. Ypes HaTuckaHe Ha BupTyanHuss B6yToH C TekcT "CovrnaceH" wnu gpyr
aHanormyeH TEKCT, MMaLlO curata Ha MMCMEHO NoTBbpXAeHue, lNNoTpebutenaTt M3BbpLUBa
€eKTPOHHO U3SIBNEHNE MO CMUCbAa Ha 3akoHa 3a €NEKTPOHHUS OOKYMEHT U €NeKTPOHHUTE
yOOCTOBEPUTENHM YCIYrK, C KOETO Aeknapupa, Ye e 3ano3Hat ¢ ObwmTe ycrnoBus, npuema rm u
ce 3aablkaBa fa ru cnassa.

C npuemaHeTo Ha Te3un O6wwm ycnosus MoTpebutendart ce cbrnacsiBa KOMyHUKaumusita ¢
Hero fa ce OCbLLEeCTBSIBA Ype3 NOCOYEHUTE OT HEFO NpY perncTpaumsita My agpec Ha efiekTpoHHa
nowa n mobuneH TenegoHeH HOMep, KakTo 1 komyHukaunata ¢ BOPUKA ALl aa ce ussbpLusat
ype3 KBanuduuupaHaTa ycrnyra 3a enekTpoHHa mnpenopbyaHa nolwla, npegocTaBsHa oOT
OOCTABYUKA, cbrnacHo MonuTtukata n npaktukata Ha ycnyrata. Bcsko ycnelwHo nsnpareHo
CboOLleHe OO0 MNOCOYEHUTE €eneKTPOHHa nolwa, MobuneH Homep wunu 4Ypes3 ycrnyrata 3a

BOPUKA ALl, oktomBpu 2024 r.
Ctp.40T113



O6woa0CTbLNEH JOKYMEHT

OG6LM ycrnoBus Ha AOroBopa 3a NpefocTaBsiHe Ha eNeKTPOHHA MAEHTUMUKALMA U YOOCTOBEPUTENHUN yCnyru

KBanuduumpaHa npenopbyaHa nowla, e ce cuyuTa 3a HaanexHo BpbyeHo, 6e3 HeobxoammocT
OT NOTBbPXKAABaHe Ha Nnony4YaBaHeTo.

3. O6cnyxBaHe Ha KIMUeHTHU

3.1. Ycnyrmn npepoctaBsaHu ot BOPUKA AL

Tesaun O6Lwwm ycnosus ce npunarat B oTHoweHusATa ¢ Mexay BOPUKA Al n KnueHTute,
npyv npefocTaBAHETO Ha OnucaHuTe Mo-A4oNny B TO3W pasfen YAOCTOBEPUTENHU YCIyru,
[AOKOINKOTO € Hanwvue npefocTaBsHe Ha HAKOS OT TAX.

» KsanudumumpaHo yaocroBepeHue 3a KBanuduumpaH eneKkTpoHeH noanuc
KeanuduumpaHo ygoctoBepeHnune 3a kBanudumumpaH enektpoHeH nognuc (KYKEI) ce
n3gaea C uen yCcTaHOBSIBAHETO Ha aBTOPCTBOTO Ha M3nYecko nuue — Tutynsap u mma
cvnarta Ha caMopbYeH NoAnuc.

» KsanudumumpaHo yaocrtoBepeHue 3a yCbBBbPLUIEHCTBAH €NIeKTPOHEH noanuc
KBanndpuumpaHoTo yaoCTOBEpPEeHWEe 3a YCbBbPLUEHCTBAH EfeKTPOHEH MNoanuc He ce
reHepuvpa 4pes kBannuumpaHo yCTPOMCTBO 3a Cb3[aBaHe Ha eNeKTPOHEH Nognnc u He
n3nonsBa HaW-BMCOKOTO HMBO Ha 3awurta, KoeTo npegnaraT KsanvduuupaHute
YCTPOMCTBA 3a NoanvcBaHe.

» KsanucdumumpaHo yaocroBepeHue 3a KBanuduumpaH enekTpoHeH neyar
KBanunduumpaHo yaocToBepeHne 3a eNeKTpoHEH nevar ce n3gaBa camo Ha lopuanvecko
nvue (Cb3gaTten Ha nevyaT) M MOXe Ja ce MU3NOoN3Ba, 3a [Aa Ce rapaHTupa npovsxon u
WHTErpuTeT Ha U3XOAALUM OT HOPUAMNYECKOTO NULEe OaHHW.

» KBanuduumpaHo yaoctoBepeHue 3a yCbBbPLIEHCTBAH €JIeKTPOHEeH nevar

KBanuduumpaHoTo yaocToBepeHne 3a YCbBbPLUEHCTBAH €MNeKTPOHeH Noanuc He ce
reHepvpa 4pes KksanuuumpaHo yCTPONCTBO 3a Cb3[laBaHe Ha eNneKTPOHEH MoANuC 1 He
n3nonsBa HaW-BUCOKOTO HMBO Ha 3awurta, KoeTo npegnaraT KsanvduuupaHute
yCTpOWCTBa 3a NOANMCBaHe.

» KeanudwuumpaHo yaoctoBepeHue 3a PSD2

ToBsa ygocToBepeHue e npefHasHa4eHo [ia ce MU3norn3sa 3a U3MbIHEHNE Ha U3NCKBAHUA
Ha [dupekTuBata 3a nnatexuTe ycnyrn (PSD2).

» YpoctoBepeHue 3a aBTEHTUYHOCT Ha yebcauT 3a opraH1M3auuma

ToBa ygocToBepeHue yOooCTOBEpsiBA TUTYNAPCTBOTO Bbpxy yebcawTa v noTBbpxaasa
CbLLECTBYBaAHETO Ha OpraHM3auusiTa, KOsiTo € NOCoYeHa kaTo TUTYNsp Ha yebcaiTa.

> YpocTtoBepeHMue 3a aBTEHTUYHOCT Ha yebcanT 3a AOMeNH

BOPUKA ALl, oktomBpu 2024 r.
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ToBa yaoocTtoBepeHne noTebpxKaaBa cobCcTBEHOCTTa Ha AOMENHA OT NMUETO, KOETO Mo e
3aAaABUIO.

» Ycnyra 3a enekTpoHHa naeHTuduKaumsa npes MoobMNHoO npunoxeHme

Mpn npepoctaBsHeTo Ha ycnyrata BOPUKA A, no uckaHe Ha KnuneHTta, KoeTo e
dusnyecko nuue, cbbupa npefocTaBeHUTE OT HEro WAEHTUUKALMOHHW  OaHHW
JocTaTbyeH 3a maeHTuduumpaHeTo Ha KnveHTa npen KoHKpeTHaTa [loBepsiBawia ce
CTpaHa, 1 nNpoBepsBa TAXHaTa akTyarHOCT U AOCTOBEPHOCT Ype3 AONYCTMMU OT 3aKoHa
cpeactea cbrnacHo PernameHT (EC) Ne 910/2014.

> Ycnyra 3a enekTpoHHa ngeHtudukaumsa npes yed nHrepdenc

Mpn npepoctaBsHeTo Ha ycnyrata BOPUKA All, no wnckaHe Ha KnueHTa, koeTo e
dusnyecko nuue, cbbupa npefocTaBeHUTE OT HEro UAEHTUMUKALMOHHW  OaHHU
JoctatbueH 3a mageHtudumumpaHeto Ha KnueHTa nped KoHkpeTHaTta [oBepsBawia ce
CTpaHa, 1 NpoBepsBa TsAXHaTa akTyarHOCT U AOCTOBEPHOCT Ype3 JONYCTUMM OT 3aKoHa
cpeactBa cbrnacHo PernameHT (EC) Ne 910/2014.

> EneKTpOHHa aBTeHTUKauunsa

KnueHTbT Ha ycnyrata 3a enekTpoHHa aBTeHTUKauna € Pu3n4eckoTo fnuue, KoeTo ce
naeHTuduumpa npeq [JosepsiBaliaTta ce cTpaHa. [pu npenocTtaBaHETO Ha ycnyrarta 3a
€NeKTPpOHHa aBTeHTMKauusa, Cb3daBa [OKYMEHT CbC CTPYKTYpUpaAHO CbAbpXaHue,
CbAbpXaLl naeHTUUKaLUMOHHN gaHHK Ha KnueHTa no nckaHe Ha KnneHTta, goctatbyeH
3a HEroBOTO MAEHTUUUMPaHe Npea KoHKpeTHaTa [loBepsiBalla ce cTpaHa.

» KanudwuumpaHa ycnyra 3a enekTpoHHa npenopby4aHa nowa QERDS

Ycnyra ce OCHOBaBa Ha TEXHOSOIMS, KOATO MO3BOMsIBA M3MNpallaHe Ha eNeKTPOHHa
npenopbYaHa nowa ot MOBUITHO NPUMOXKEHNE KbM MOBUMHO NPUNOXEeHne, oT MOBUITHO
npunoxeHne kbM APl n o6paTHO, KaKTo U OT MOBUIHO NPUNOXEeHMe KbM cneumanmampanH
nopTan n obpaTHo. YcnewHoTo nanpaiiaHe Ha cbobulieHne go KnveHTa we ce cumta 3a
CUI'YPHO M HAAMEXHO BPbYBaHE Ha ErIeKTPOHHA MpenopbyaHa nowja no CMmUchbiia Ha
PernameHt (EC) Ne910/2014 .

3.2. 3asiBABaHe Ha ycnyra

B 3aBMCMMOCT OT HauMHa, MO KOMTO ce 3asBsABaT W/WNM M3Non3eBaTt ycnyrute
ot Knuentute, O6wuTe ycrnosus ce NpefoCTaBAaT U ca JOCTLMHU MO NOAXOASIL, HAYMH B YEeTUM
BWA, KaKTo criegga:

» [lpn cknouyBaHe Ha porosop ¢ BOPUKA A B oduc unm B oduc Ha MectHa
Pernctpupawa cnyxba Ha BOPUKA AL, OO6wmte ycrnoBus ce MNpeaocTaBAT Ha
KnueHTa Ha xapTueH HocuTen.

> [lpu ckniouBaHe Ha pgoroBop ¢ BOPWMKA ALl B enekTtpoHHa dopma 4pes KaHan 3a
KOMyHUKaLmMs, pasnuyeH oT EnekTtpoHeH marasvH u MobunHo npunoxeHue, OOwwuTe
ycnoeusa ce npepocTaBAT Ha KnueHTa Ha TpaeH HocuTen 4pes M3npallaHeTo UM Kato
npukayeH dann no enekTpoHHa noLa Ha nocoyveH ot Knnexra.

» [pun cknoyBaHe Ha [OroBopa NpW yCryrn 3asiBABaHW OT pa3CTOsiHUE MocpeacTBOM
MOOUNHO npunoxeHue n/unu EnektpoHeH marasvH nognucaHute ot KnneHta n BOPUKA

BOPUKA ALl, oktomBpu 2024 r.
Ctp.6 0113



O6woa0CTbLNEH JOKYMEHT

OG6LM ycrnoBus Ha AOroBopa 3a NpefocTaBsiHe Ha eNeKTPOHHA MAEHTUMUKALMA U YOOCTOBEPUTENHUN yCnyru

AL O6wmn ycnoBuA ca OOCTbIMHU 3a CBalidHe B CbOTBETHOTO MOOWINHO npunoxexHme nnun
n3npateHn Ha eneKTpoHHUAT agpec NOCOYEeH OT KrineHTa.

3.3. YCner 3adaBsABaHUN OT pa3CTosiHue

1. Ypes mobunHo npunoxeHune B-Trust Mobile, MHCTanupaHo BbpXy CMapT YCTPOWCTBO;

2. lNpes EnektpoHeH marasuH Ha BOPUKA AL,

3a ycnyru npegocTaBaHM Mpes3 enekTpoHHus marasuH Ha BOPUKA All, kouto He
N3nCcKBaT CKkrtouBaHe Ha oTgeneH gorosop mexay Knnenta n BOPUKA ALl, O6wwute ycnosus
nmaT cunaTa Ha gorosop. BB Bcuukun octaHanu cnydam O6LwmTe ycrnoBus ca HepasgenHa yacT
OT CKIMOYEHUS MexXay CTpaHuTe JOroBop.

BOPWKA Al noctaes ycnyrute 1 rapaHTupa npaeata Ha [Notpebutenute, npegsngeHn
B 3aKOHa, B paMKnTe Ha JOOPOCHBECTHOCTTA, Bb3NpUETUTE B NPaKTUKaTa, noTpebuTenckoTo nnm
TbProBCKOTO MNpaBO KpuTepun u ycnosud. lNpegnonara ce, 4Ye eNEKTPOHHUTE WU3SBIEHUS,
n3BbpLUEeHN oT lNMoTpebutennte B MarasuHa, ca M3BbPLUEHN OT nNuuaTta, NOCOYEHU B JaHHUTE,
npegoctaBseHn ot [NoTpebutenure.

Motpebutenat u BOPUKA ce cbrnacsieat, 4e BCUYKM U3SABMEHWUSI MOMEXOY UM BbB
Bpb3Ka CbC CKMIOYBAHETO U M3MbIHEHMETO Ha AOroBOp 3a MOKynko-npodaxba moraTt aa 6baat
N3BBPLUBAHN MO €MEKTPOHEH MbT M Ype3 E€MeKTPOHHU U3SABMEHUSA MO CMUCHSIA Ha 3akoHa 3a
€NeKTPOHHUSA AOKYMEHT W efeKTPOHHWUTE yaocToBepuTenHu ycnyrm un yun. 11 ot 3akoHa 3a
ereKTpoHHaTa TbproBusl.

4. XapaKkTepuCTUKM Ha eNeKTPOHHMU KaHanu 3a npoaaxoa

3a ga usnonaea ycnyrute ypes mobunHoto npunoxeHue B-Trust Mobile, MoTpebutenar
e ONbXeH npeaBapuTenHo Aa u3pasu cbrnacue ¢ obwuTe ycrnoBusa Ha MOBUITHOTO NPUNOXEHUE
N N3BBPLUN ONUCAHUTE NO-A0MY CTBIKU:

» [a pasnonara C YCTPOWCTBO, KOETO Aa MNO3BOMsBa MHCTANMpaHeTOo U HOPMarnHOTO
YHKUMOHMpPaHE Ha CbOTBETHaTa BEPCUS HA MOBUIHO NPUNOXKEHWE;

» [0a e ocurypun cBbp3aHOCT Ha M3MNON3BaHOTO OT HEro YCTPOMCTBO C MHTEPHET MO Ha4uH,
KOWTO My OCUrypsiBa W3non3BaHETO Ha YCryrn no MPeHOC Ha [aHHW CbC CKOPOCT,
nossongaesalla yHKUMOHaNeH JOCTbN OO UHTEPHET;

» [a e OCurypurn CBbp3aHOCT Ha YCTPOMCTBO C MOOUIIHA Mpexa MO HauvH, KOWUTO My
Nno3BOSIABa M3MNON3BAHETO HA MOBUITHU YCIyriA.

Cneg wvHcTanupaHeTo Ha MOOMITHOTO NPUIIOXKEHWETO U CTapTUpaHeTo My Ha
yCTpOMCTBOTO, [loTpebutensar ce 3ano3HaBa M npuema O6wmTe ycrnoBusi Ha MOOMITHOTO
npunoXeHue n NOTBbPXAaBa, Ye € npoden npunoxumute MNonutnku, Jorosop n Tapuda. C Tosa
MoTpebutenatr npasu uckaHe kbM BOPUWKA Al 3a npeaonpuemaHe Ha [AeWcTBUMA MO
npeaocTaBsHe Ha ycnyrum npe3 MobunHOTO NPUMOXEHME.

Ycnyrute, KOUTO Ce NpeaocTaBAaT Ype3 MOOMMHOTO NPUOXeHWe, BKITOYBAT:
» O6nayeH KkBanuduumpaH eneKkTpoHeH noanuc — KBanvuuupaHa ycrnyra v nsnbiHasa
ponsiTa Ha camMopbyeH MoANUC, C KOWTO KnueHTbT nognucBa LOKYMEHTUM U ce
naeHTuduumMpa oHnamH;
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» B-Token — KnueHT Ha Ta3n ycnyra 3asBsBa 1 nonyyasa 4pes3 cBosTa 6aHka ycnyraTta B-
Token, KOMTO ce M3non3sa Npu AUCTAHUMOHHUTE MMaTEeXHW TpaH3akuuu, OOCTbN OO0
CMEeTKM unu 3a nognuceaHe, B Criyd4an 3a KOWTO He ce M3UCKBa MoraraHeTto Ha
KBanuuuupaH enekTpoHeH noanuc. Ycnyrata He e kBanuduuupaHa u ce npefocrass
npe3 Tpeta cTpaHa (baHka wnu Apyra WMHCTUTYLMS), KOSATO npepocTasa B-Token u
ycnosusTta 3a ynotpebaTa My ce onpeaens ot Hes.

» OTtpanevyeHa wuvaeHTUdMKauMA — u3non3ea ce 3a uenute Ha 6e3 npucbcTBEHA
noeHTndmkaumsata Ha KnveHTta ¢ uen ycTaHoBsiBAHe Ha HerosBata CamMOSIMYHOCT Mpu
npegocTaBsHe Ha ycnyrure.

> EnektpoHHa unaeHTudukaumsa - lNpouec Ha npedocTaBsHE Ha AaHHW B eNeKTpPoHHa
dopmMa 3a MaeHTumKaLms Ha nuua, KOMTo JaHHW nNpeacTaBnsBaT No yHUKanNeH HavmH
JafeHo (hmsnyecko nnu pPUANYECKO nuue, nnn uandecko nuue, nNpeacraBnsBallo
topuandecko nuue. MNMpouechbT e cepTUdULMpaH 3a EKBUBANIEHTHO HUBO Ha OCUTYPEHOCT.

» KBanudmumpaHa npenopbyaHa nowia - ygocToBepuTenHa ycnyra, KoaTo rnossossisa
npeaaBaHeTO Ha [aHHW MexXOy TpeTu CTpaHu MO enekTPOHeH NbT M NpefocTaBs
JokasaTtenctea BbB Bpb3ka C WOEHTUMYHOCTTA Ha u3npawada u nonyvatens Ha
npegaBaHUTe JaHHU, BPEMETO Ha U3npallaHeTo 1 NofydYaBaHETO Ha AaHHUTE.

3a BCsika onepauus M3UcKBalla MNOTBbpXA4aBaHe OT CTpaHa Ha KAMeHTa, NPUIOXEHUETO
nanpawa push Hotudukaums. NMoTBbpKAEHMETO MOXe Aa 6bae N3BbpLUEHO Ype3 BoMeTprYHa
aBTEHTUMKaLNSA, NepcoHaneH Kkog unm ckeHep 3a QR kogose.

MpunoxeHneTo nNo3sonsBa ga 6bae M3non3BaHO OT HeorpaHuyeH 6po MoBGMIHN YCTPOMCTBA.
Ycnyrute, OOCTbMHM 4Ype3 MpuroXxeHneto ca onucaHn B [lMonutuknte u [lpaktukute 3a
npeaocTaBsHe Ha KOHKpeTHaTa ycnyra.

EneKkTpoHHMAT MarasmH e AOocTbneH Ha agpec:. https://store.borica.bg, ypes konto
MoTpebutennte umaT BBL3MOXHOCT Aa 3as\BAT ycryra M AOCTaBka Ha npegnaraHuTe ot
EnekTpoHeH marasvH NpoaykTu, B TOBA YMCHO:

» [aun3sbpluBaT €NeKTPOHHM U3ABMNEHNS BbB BPb3Ka CbC CKIIOYBAHETO UMW U3MbITHEHNETO
Ha [0OroBopu 4ypes uHTepdenca Ha cTpaHuuata Ha EnektpoHeH maraswH, JOCTbMHa B
NHTepHeT;

» [a n3BbpluBaT BCSKaAKBU NnallaHns, CbrnacHo noaabpxaHuTte oT EnekTpoHeH marasviH
Ha4YMHW 3a pasnnalyaHe.

» [a npernexpaar ycnyrute, TEXHUTE XapakTepUCTUKN, LEHN 1 YCNOBUS 3a JOCTaBKa;

» [Ja ©6bpaT yBegomMsiBaHM 3a MpaBaTta, MpousTMYalLM OT 3akoHa NpPeavMHO 4pes3
WHTepdenca Ha cTpaHmuaTta Ha EnekTtpoHeH marasuH B IHTEpHET;

» [a ynpaxHaBaT NpaBO Ha OTKa3 OT [OroBOpa, CKMAYEH OT pas3CcTosHMEe 3a CTOKuTE,
npeanaraxm ot [loctaBunka, 3a KOMTO NPaBOTO HA OTKa3 OT JOrOBOpPA € NPUIOXMUMO;

5. CkniouBaHe Ha [OroBop

PaanuyHuTe ycnyrn morat Aa ce 3asBsABaT No pasfnmnyeH HaumH KaTto He Ype3 BCEKN HauuH
3a 3asBsiBaHe ce NpefocTaBst Bb3MOXHOCT fa 6bae 3asiBeHa BCAka OT ycnyrute. 3asaBaBaHETO
Ha ycrnyra M CKNHYBAHETO Ha AOroBOp M3WUCKBA curypHaTa ugeHtudwukauma Ha KnveHTta
CbOOpPa3HO M3NCKYEMOTO 3a KOHKpEeTHaTa ycryra HMBO Ha CUTYPHOCT U NPUEMAHETO Ha Te3u
O6wwm ycnosus ot cTpaHa Ha Knuenta. JOCTABYUKDBT nma npaso aa cbbepe aBToMaTuanpaHo
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BCMYKM HEOOXOOMMM OaHHW 3a LEenuTe Ha NpedocTaBsiHe Ha EneKTPOHHa MAeHTUUKaLMS U
YAOCTOBEPUTENHN YCINyrn B CbOTBETCTBUE Un. 2-4 Ha 3akoHa 3a eNeKTPOHHOTO yrpaBneHue oT
MbPBUYHUTE aOMUHUCTPATOPU Ha AaHHM NPY N3BbPLUBAHE Ha NpoBepkKa.

Mpeau 3asBsiBaHeTO Ha ycnyra KNnMeHTbT e ANbXXeH [a ce 3ano3Hae C BCUYKM MPUNOXMMU
KbM cboTBeTHaTa ycnyra lNMonutukn u MpakTtuku. MNMpu 3asBaBaHeTo Ha ycnyra KnueHTsT npuema
Te3n O6wwn ycnosus.

Mpouenypata no 3asiBABaHe Ha ygoctoBepuTenHa ycnyra B oguc Ha BOPUKA AL
N3MCcKBa PM3NYECKOTO NPUCHCTBME Ha KnneHTa, B criyyauTe KoraTo KnmeHTsT e hmnsndecko nuue
UNN CbOTBETHO MPUCHLCTBMETO Ha 3aKOHEH MpefcTaBuUTen WM HaaneXxHo YMbSIHOMOLLEH C
HOTapuarHO 3aBEPEHO MbSIHOMOLIHO MbSIHOMOLWHUK, B criydaute korato KrveHTsT e
IOPULMYECKO NULLE.

3a onpepenenu ceon ycnyru bBOPUKA ALl ocurypsiBa Bb3MOXHOCT 3a CKMOYBaHe Ha
AOoroBop nocpeactBom EnekTpoHeH kaHan. KnueHTbT 3asdBsiBa XenaHveTo Cu ga nopbya u
3akynu MNpogyKkTt n/vnn Ycnyra kato Hanpasu [Nopbyka no enekTpoHeH MbT, KOATO CbOTBETHO Ce
pernctpupa ot camus Hero. BOPUKA we nanpaTtn ysegomnenve go KnveHTa 3a permcrpmpaHe
Ha lNopbukaTa B cuctemaTa cu, KOeTo e NpeanocTaBka 3a CKIoYBaHe Ha 40roBop.

[oroBopbT 3a NOKynko-npogaxoa, ckntodeH mexay KnvenTa u MNpogaesaya, ce CbCToM OT
HacTosALWMNTE OOLM YCIOBUSA, KaKTO M MHAMBMAYANeH AOroBOp 3a OTAENHW NPOAYKTU U YCNyrw,
Korato TakbB € HOPMaTUBHO U3NCKYEM.

6. HauMH Ha nnawaHe

BOPUKA ALl npegocTtaBs ycnyrute cbobpasHO onpeaeneHvuTe LeHW B Tapudarta 3a
n3nonsBaHe Ha ycnyrute, AOCTbMNHU Npe3 enekTPoOHHUTEe KaHanu 3a npogaxba. TapudaTa Ha
BCHAKa ycnyra e AocTbnHa B yeb canta Ha CboTBeTHaTa ycnyra.

lMpn cToKM, QOCTaBsAHM C Kypuep, LeHaTa 3a JocTaBkaTa Cce onpegensd v noco4sa
OTAErSHO OT LieHaTa Ha CToKuTe.

MoTpebutenat Mmoxe Aa 3annatv cymarta Ha nopbYaHuTe CTOKU U YCIyrn KaTo N3non3Bea
no cBou n3bop eaHa OT U3bpoeHNTE Bb3MOXHOCTMU.

6.1. TlnawaHe B 6poun B TbpProBcku ocuc

B 1031 cny4an nnawaHeTo ce n3BbpLuBa B Opor unu ¢ nnaTexHa kapTa (kpeautHa/gebutHa
KapTa) B TbProBCKu1 0ouc;

6.2. lNnawaHe 4ype3 BuptyaneH POS TepmuHan (c nnatexHa KapTta)

3a ga ce M3BbPLN NalaHe 4pe3 MU3NOoJSI3BaHEeTO Ha niaTteXxHa KapTta, Tpﬂ6Ba Aa ca Hanuue
cneaHuTe ycnoBua:

> nnaTexHaTa kapTa creisa fa nogabpka Bb3MOXHOCT 3a M3BbPLUBaHE Ha TpaH3aKumu
ypes kapTaTta B UHTEPHET.
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> [lpun nnawiaHe ypes nnatexHa KapTta (kpeonTHa nunm nebutHa)
e ce oTBOpY NnaTexHaTa cTpanHunda Ha BOPUKA n MNoTpebutenaT cnegea ga Bbeene
JaHHUTE Ha KapTaTa, Ypes KOATO Le U3BbPLUM MnJiaLlaHeTo.

**BhLbe epb3Ka C MIawjaHemo 4pe3 [/lamexHa Kapma (kpedumHa unu
debumHa),lTlompebumenssim mpsibea a uma npedeud criedHOMo:
- Cbc 3a8bpuisaHe Ha riopbyYKkama Ha cmoka/-u om oHnatiH-maea3uHa, llompebumernsm
nomebpxxdaesa, e e ornpasoMOUEeH rnon3samern Ha KpedumHama/0ebum+Hama kapma,
KOSImoO ce u3r1osi3ea — m.e., 4e moli e 1ecumuMHUSIM KapmoObpxxamersi CbaflacHo
CKrtoYeH 002080p ¢ u3damerist Ha Kapmama Usiu Ye € U3PUYHO YMbIHOMOUWEeH Om
neaumumMHuUsi KapmoOobpxxamesn 0a u3nosi3ea kapmama.
- Bcuy4ku npumexxamesnu Ha KpedumHu/debumHu kapmu ca obekm Ha rnposepKu 3a
nomebpxxGasaHe U pa3pewieHue om uzdamersisi Ha CbomeemHama Kapma;, rnpu omkas
om u3ddameris 0a 000bpu UHULUUPaHOMO KbM [pyxecmeomo nnawjaHe Ha yeHama Ha
ropb4YaHama cmoka/ycryaa, nocrie0Homo He e U38bPUIEHO.
- TpaH3akyuoHHama gasyma rpu niawaHe ¢ rnnamexHa kapma e 6b2apcku fes (n1s).

6.3. lMnawaHe no 6aHKOB NbT

3a uenTta e Heobxoanmo MNoTpebuTenaT Aa u3ebpLuK 6aHkoB NpeBoa No cmeTkata Ha BOPUKA
Al. MNMopbukaTta we 6bae n3nbnHeHa BegHara cneq nonyvyaBsaHe Ha 6aHKOBUSA NpeBoA.

IBAN: BG72UNCR75271059563024
BIC: UNCRBGSF

YHuKpeaut bynbaHk

OcHoBaHwne: Homepa Ha nopbyka

6.4. NMonutunka 3a Bb3CTaHOBABaHe Ha CymMmun

BOPUVKA moxe oa Hapeam 4acTUYHO MW NMbfHO Bb3CTAHOBsIBaHE Ha 3annarteHarta oT
MoTpebutensa cyma 3a Nokynka, 3a KOATO € nnaTteHo No 6aHKOB MbT UNW C NNaTexHa kapTa u
MoTpebutenaT ce e Bb3nonaean oT NpaBoTo cu ga BbpHe Ha BOPUKA uanata unum vact ot
npoaykralycnyrara, unv nopagau gpyra npuivHa (aybnvpaHo nnawlaHe, nnawaHe 6e3 goctaeka),
Hanarawa BpbllAHETO Ha cymyn Ha [loTpebuTtena 3a 3annaTteHun npoaykTu/ycnyrm npes
enekTpoHeH kaHan Ha BOPUKA.

M3BbH ropeonucaHata Bb3MOXHOCT, BCEKM NOTpebuten Moxe aa ce obpblya KbM CBOS
obcny)xBall, 4OCTaBYMK Ha NaTeXHW ycnyrn (noaabpkall nnatexHaTta My cMeTka, usgaTen Ha
nnartexHarta My kapTa) 3a CbAeNCTBME Npu pa3peLlaBaHe Ha NpobreMHN BbNPOCK U CUTyauuw,
CBbp3aHu C HapeaeHW OT Hero nrallaHus BbB Bpb3ka C npoaykTu/ycnyru oT Hactoswmute O6Lwm
ycrnoBusi.

7. NpaBa Ha noTpebuTens
7.1. MpaBo Ha OTka3
CbrnacHo [OencTBalIOTO 3aKOHOO4ATENCTBO 3a 3awWura Ha noTpebuTtenute B

EBponelickua cblo3, B cnydaute korato KnumeHTbT € noTpebuten Mo cmucbna Ha
3aKOHOAATENCTBOTO 3a 3aluuTa Ha NoTpebuTenuTe U 4OroBOPHLT CE CKMHOYBA OT Pa3CTOSHUE UMK
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N3BbH TbProBCKMsi 06EKT, TOM MMa NpaBo B 14-OHEBEH CPOK, CYMTAHO OT AaTaTa Ha CKITIOYBAHETO
My, 6e3 ga abmkn obesweTeHme unm HeycTomnka u 6e3 ga nocoyvsa NpuyMHa, ga ce oTKaxe oT
Jorosopa. MoTpebutenar cnegBa pa wusnpatu/BbpHe obpaTtHo Ha BOPUKA AL
Mpopyktute/Ycnyrute, 6e3 HeonpaBaaHo 3abaBsAHE M BbB BCUYKM CIly4amn HE NO-KbCHO OT 14 oHw,
CYUMTaHO OT JgaTaTa, Ha koATo [loTpebuTensaTt e yBegomMumn 3a OTKasa Cu OT gorosopa oT
pa3cTosiHue. CpokbT ce cumTa 3a chnaseH, ako [loTpebuTenaTt nanpatv unn npegaae obpatHo
Croknte(xapayepHu Hocutenun) npean n3TnyaHeTo Ha 14-AHeBHUS CPOK.

Ako lMNoTpebutenaT ncka ga ce otkaxe OT goroeopa, Ton uHdopmmpa BOPUKA Al 3a
peLUeHNETO CU MNCMEHO MIN Ype3 eNekTPOHHO CbOoOLLEeHNe, N3npaTeHo Ha eneKkTPOHEeH aapec
office@borica.bg npean M3TM4yaHeTo Ha 14-OHEBHUS CPOK OT CKMoYBaHe Ha gorosopa. Ako
MoTpebutenar xenae npegocTaBsAHETO Ha yCnyrnte Aa 3anovHe nNpeau u3tnyaHe Ha Cpoka 3a
yrnpaxkHsBaHe NMpaBoTo Ha 0TKa3, KNnMeHTbT npaBu M3pUYHO UCKaHe 3a ToBa. B Te3n cniyyam, ako
KnneHTbT ynpakHU NpaBOTO CUM Ha OTKas, crepj KaTto e 3asdBuil 3anodBaHe M3Mnosi3BaHeTo Ha
ycrnyrute npean M3TMyaHe Ha cpoka 3a yrnpaxHsBaHe Ha MpaBoOTO Ha OTKas, TOM 3annawla
nponopuuoHanHaTa cyma Ha ToBa, KOETO AENCTBUTENHO My € BMo NpeaocTaBeHO 40 MOMEHTA,
B KOMTO € yrnpaxHsaBaHe NpaBoTO Ha OTKas.

Mpn n3gaBaHe Ha eAHOKPATHO YAOCTOBEPEHME 3a 0bnayeH kBanuduumpaH nognuc, ycnyrara ce
npeaocTaBsa HambIHO N He3abaBHO U MoTpebuTtenat rybun npaBOTO CM Ha OTKa3 crnepj kato My
Obae n3gageHo 3asBEHOTO YOOCTOBEPEHME.

8. 3aabmKeHUA Ha noTpebuTtens

1. lMoTtpebutenat ce cbrnacsABa Ja ce npuabpxa KbM YCroBusTa BbB Bpb3ka C
0COBEeHOCTUTE Ha yCryrnTe No OTHOLLIEHWE Ha NPeaocTaBsHe, KakTo 1 MO OTHOLLEHME Ha
BCska nonutuka, Bb3npueta oT BOPUKA All, npegHasHayeHa ga 3awuraBa uwnm
nopobpsiBa kKa4eCTBOTO M HAAEXAHOCTTa Ha YCNyruTe;

2. lMotpebutenat cam ocurypsiBa HeobGXOAMMOTO My 3a M3MOM3BaAHETO Ha ycnyrurte
TexHn4yecko obopyasaHe, codTyep, 4OCTbMN A0 MOBUAHM TenedOHHM YCyrn 1 yCriyr no
NPEeHOC Ha AaHHU Npe3 MobMNHa Mpexa.

3. lMoTpebutenaT ce 3agbirkaBa NpU K3nNosnidaBaHe Ha ycnyrute, kato cnassa OO6wuTe
yCrioBusi, 4OroBopa 1 NpUnoXmnMoTo 3aKOHOA4ATENCTBO;

4. ToTpebutenaT ce 3agbinkaa ga ysegomsisa HezabaBHo BOPUKA A/l 3a Bceku crnydan
Ha N3BBbPLUEHO UMM OTKPUTO HapyLUEeHMEe NPy U3NON3BaHe Ha yCnyruTe;

5. lMoTpebutenaTt ce 3agbimkaBa Aa NpegocTaBs BsApHA, TOYHA U MbIiHA MHopmaums,
naunckeaHa cbrrnacHo O6wwuTe ycnosus, Monutuknte n lMpakTuknTe M OENCTBALLOTO
3aKoHO4aTernCcTBO, NPy perucTpauunaTa n ngeHtudukaumsata cu.

9. Npasa Ha BOPUKA Al

1. BOPUKA ALl cu 3anasBa npaBOTO €OHOCTPAHHO Aa NPOMEHsT 00sBEHUTE UeHW B
TapudbaTa, npu cnasBaHe N3NCKBaHMSATa Ha EeMNCTBALLOTO 3akoHo4aTencTeo. lNpomsaHaTta
B LIEHMTE He 3acsira U3nons3BaHeTo Ha Beye 3annateHu ot [oTtpebutens ycnyru;

2. BOPVKA Al moxe ga mameHs egHocTpaHHO O6wmTe ycnoBus, KaTto goBexpa OO0
3HaHMETO Ha KIMMEHTUTE BCSAKO M3MEHEHME B CPOK He Mo-kpaTbk OoT 30 OHN OT BNM3aHETO
My B CMNa;

3. BOPUKA A[l cv 3ana3a npaBoToO Aa NpeycTaHOBU JOCTbNA 4O NPesoCcTaBeHUTe yCnyru.

BOPUKA ALl, oktomBpu 2024 r.
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4, BOPUKA ALl nma npaBo, HO He W 3aablDKEHWe, MO CBOS MpeLeHKa Oa u3Tpuea
MHAOPMAaLMOHHM pecypcu n maTepuanu, nyonvkyBaHM B €ENEeKTPOHHWUTE KaHanu 3a
npogaxoa.

10. 3awuTta Ha noTpebutenurte

MpaBunata Ha HacToAWMA pasgen oT Te3an obwwy ycnoBus ce npunarat CnpsiMo
MoTpebutenute, 3a KOMTO crnopes AaHHUTE, MOCOYEHN 3a CKIMoYBaHe Ha A0roBopa 3a MOKYMKO-
npogaxba npe3 enekTpoHeH KaHan 3a npogaxba, mMoxe Qda ce HanpaBu W3BOA4, 4Ye ca
notpebutenu no cMmucbna Ha 3akoHa 3a 3awmTa Ha notpebutenute, 3akoHa 3a enekTpoHHaTa
Tbproeusa u/vnn Ha OupektnBa 2011/83/EC Ha EBponenckus napnameHT n Ha CbBeTa oT 25
okTomBpu 2011 rogmMHa OTHOCHO MpaBaTa Ha noTpebutenure.

1. BOPUKA ALl ce 3agb/mkaBa fa nonara gbSpkMmarta rpyka ga ocurypy Bb3MOXHOCT Ha
MoTpebutens 3a HopmarneH 4OCTbM A0 NPEAOCTABAHUTE YCIyrn.

2. BOPVKA ALl ce 3agbrmkaBa nNpefoCTaBsHUMTE OT Hed YyCcnyrm ga He HapylaeaT
aBTOPCKUTE NpaBa M NMIMLEH3NOHHN NpaBa Ha TPETU CTPaHW;

3. Bcuukn LeHn npenocTaBsiHM Mpe3 enekTpoHeH kaHan 3a npogaxba, ca C BKOYEHU
BCUYKM OaHbBLN.

4. BOPUKA ALl ce 3agbimkntenHo ga noco4m ycrioBusita 3a AOCTaBka Ha OTOEITHUTE CTOKM
B €IEKTPOHHWS MarasmH Ha KOMMNaHusTa.

5. BOPWVKA ALl noco4yBa obLiaTa CTOMHOCT Ha nopbykaTa 3a BCUYKM CbAbpXKally Ce B Hes
apTUKYMn.

6. B cnyuyan, ye notpebutenaT ynpaxHu npaBoTo cun Ha oTka3, BOPUKA Al e 3agbikeHa
Aa My Bb3CTaHOBM B MbJIEH pa3Mep nraTeHnTe OT NoTpedbunTens CyMu He No-KbCHO OT 14
KaneHgapHu OHKW, cYMTaHO OT gaTaTa, Ha KOATO NOTPebUTensaT e ynpaXxHun npaBoTo CU
Ha OTKa3 OT CKNOYEHNS JOrOBOp.

11. CnopoBe u xxanbwu

KomneTeHTeH opraH no noTpebuTenckn BBLNPOCUM W MNOTPEOUTENCKM CNOpOBE €
Komucuata 3a 3awmta Ha notpebutenute, nocodeHa B cekumda 1.2 Ha HacToswmTe OOLWwm
yCroBus.

MoTpebutenute morat aa nanonssaTt EBponenckaTta nnatdopmMa 3a OHNarH peluaBaHe
Ha crnopoBe (OPC), noctbnHa Ha / http://ec.europa.eu/odr / - eanHeH nopTan 3a AOCTbI, KOUTO
nossonsBa Ha notpebutenute n TbproBumte B EC ga ypexpaT Bb3HUKHanNUTe crnoposeTe
nomexagy um. AnTepHaTMBHOTO pelwaBaHe Ha cnopose /APC/ mexay notpebuTtenu n Tbprosum
npeactaBnsBa W3BbHCbAEOHO MNOMUPUTENHO MNPOU3BOACTBO Ha [OOOPOBOMEH NPUHLMM.
O6wunTe NOMUMPUTENHU KOMUCUW CbAencTBaT 3a MNOCTUraHeTO Ha crnopasyMeHue Mexay
noTpebuTtenu n Tbproeun. AKoO Mexay cTpaHuTe He 6bae NOCTUrHaTo cnopasyMeHne, CnopbT e
6bae oTHacCsH 3a pellaBaHe npes KOMMNeTeHTHUS 6bnrapckm cba.

N3BbH ropensbpoeHnTe BbB3MOXHOCTM >Xanbu OTHOCHO M3MNON3BaHe Ha YCnyruy,
npegoctasaHn ot BOPUKA A[l, ce pasrnexgart crnej nNMCMEHO nodageHa WHgopmauus Ha
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agpec: rp. Codwmsa, 6yn. ,Uap Bopuc 1lI” Ne 41, wnu Ha enekTpoHeH agpec: e-malil:
office@borica.bg, Ten: 0700199 10

Mpu ocbllecTBABaHe Ha Tasu npoueaypa xanbonogaTensiT norydyaBa OTrOBOpP B
pamkute Ha 1 (eauH) mecey cnep nosflyvaBaHe Ha xanbaTa, OCBEH B crydauTe, KoraTto B
NPUMOXUMOTO 3aKOHOAATENCTBO U3PUYHO € NPeABUAEH OPYr CPOK 3a OTrOBOpP. TO3M CPOK 1 Tasn
npoueaypa He ce npunarat no OTHOLUEHWE Ha CnopoBe, Xanbu W MUCKaHWSA, CBbP3aHU C
obpaboTBaHeTO Ha NWYHM AaHHuW. [Mpy TakMBa UCKaHWs ce pasrnexaar B CbOTBETCTBUE C
npunoxumara MNonutrka 3a 3awmTa Ha IMYHUTE JaHHM 1 CbOOpa3HO CPOKOBETE U M3NCKBAHMATA
Ha PernameHnT (EC) Ne2016/679 1 npunoXXnmoTo 3aKoHOO4aTEeNCTBO.

12. lNpekpaTaABaHe Ha OTHOLLIEHUA

HoroBopHute oTHoweHnst mexagy BOPUKA Al n notpebutensi ce npekpaTaBaT B CregHuTe
cnyvau:

» npu obsiBABaHe B NUKBMAAUNA U NpekpaTsaBaHe, v 0bsBsiBaHe B HECHCTOATENHOCT Ha
efHa OT CTpaHuTe No AOoroBopa;

» N0 B3aUMHO Cbrfacue Ha cTpaHuTe, yroBOpeHo B NMCMeHa hopma;

» eOHOCTpaHHO, C Npeau3BecTMe OT BCSKa OT CTpaHWUTE B Criyvyal Ha Heu3nbiHEHME Ha
3a4bl/DKEHUsATa Ha gpyrata cTpaHa;

» npun obBeKkTMBHA HEBBL3MOXHOCT Ha HAKOS OT CTpaHMTe MO AOoroBopa Aa W3MbIHSABA
3a4bI/IKEHNUsITa cn

» B Cnyyah Ha ynpaxHsiBaHe Ha MpaBO Ha OTKa3 cbrnacHo 3akoHa 3a 3awuTa Ha
notpebutenure.

13. UHTenektyanHa CobcTBeHOCT

lMpaBata Ha wHTenekTyanHa COOCTBEHOCT BbpXy BCUYKM Martepuanu u pecypcw,
Pa3nosioKeH Ha enekTPOHHUTE KaHanu 3a npogaxba (BKMOYMTEMNHO HannyHuTe 6asn gaHHK),
ca 0beKkT Ha 3akpuna no 3akoHa 3a aBTOPCKOTO MPaBO M CPOAHUTE MpaBa, NpuHagfiexar Ha
BOPUKA ALl vnn Ha CbOTBETHO yKa3aHOTO fuvue, NMPeoTCTbNUIIO NMPaBOTO Ha MOM3BaHe Ha
BOPUKA AL wn He wmorat ga 6bgaT M3non3BaHM B HapylweHMe Ha [enCcTBawoTo
3akoHogartencTeo. Huwo B ckntoveHns mexay BOPUKA v MNoTtpebuTtensa ooroBop oT pa3ctosiHue
He AaBa npaeo Ha [oTpebuTtensa aa konvpa, pasnpocTpaHsiea, Nybnukyea, NnpefocTaBs Ha TpeTu
nnua, NpoOMeEHs MO KaKbBTO U A € HaYMH KakBaTo U [a € 4acT OT CbAbPXKaHMETO Ha ENEKTPOHEH
kaHan Ha BOPVKA, BKNIOYNTENHO, HO HE CaMO CbAbpPXXaHNETO Ha TbProBCKMTE MapKW, forara,
MYNTUMEANNHOTO CbAbPXKaHME Ha NnaTdopmarta unm onncaHusaTa Ha NPoayKTUTE UMn YCIyruTe,
BKIMIOYUTENHO Ype3 BbBEXOAHETO HA KAKBOTO 1 Aa OM0 BbHLLIHO CbAbpXXaHWe U NpeMaxeaHe
Ha 3HauuTe, obo3HayaBawm npaBoTo Ha cobctBeHocT Ha BOPWKA. Tpu konupaHe wnm
Bb3MNpoun3BexgaHe Ha MHopmaumsa BbH OT JONYCTUMOTO, KaKTO M NPW BCAKO OPYrO HapyLUeHne
Ha NpaBaTa Ha MHTenekTyanHa cobcTBeHOCT Bbpxy pecypcute Ha BOPUKA All, cbwata nma
npaBoTO Oa npeTteHaupa obesleTeHne 3a NPeTbprneHnuTe MPeKn M KOCBEHM BpPeau B MbileH
pasmep.

HacTosiwumTte o6wm ycnosusa Bnusar B cuna ot 21.10.2024 roguHa

BOPUKA ALl, oktomBpu 2024 r.
Ctp. 1301 13



